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 ATLANTA – Jan. 14, 2019 – AHR EXPO (Booth 
B817) – DiversiTech Corp., a leading aftermarket 
manufacturer and supplier of highly-engineered 
components for residential and light commercial 
heating, ventilating, air conditioning and refrigera-
tion (HVAC/R), announced today that it has acquired 
Stride Tool LLC.  

Based in Glenwillow, Ohio, Stride Tool is a trusted 
global OEM manufacturer of quality American-made 
specialty hand tools known for proven durability. 
The company’s flagship brand, Imperial®, was estab-
lished in 1905 and enjoys a market-leading presence 
among HVAC/R technicians. The company’s other 
notable brands include Milbar®, a leading brand of 
wire twister tools and kits, Lakeland Products, a lead-
ing brand for tube fabricating equipment, and Bright 

Solutions International, a leading supplier of leak de-
tection products and specialty hand tools. Stride Tool 
maintains a manufacturing facility in Solon, Ohio, 
and manufactures a variety of other products for tube 
working, automotive, electrical and industrial appli-
cations. The company also holds a strong patent his-
tory, with more than 60 total patents.

The acquisition enables DiversiTech to expand 
its HVAC/R tool product offering and increases the 
company’s U.S. manufacturing capabilities from five 
locations to six.  The company already offers a broad 
portfolio of complementary tool products through 
its hilmor® line, which was acquired in 2018.  New 
products gained through the acquisition including 
tube working tools, HVAC/R manifolds and hoses, 
wire strippers and other related products. 
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 WESTPORT, Conn., 
January 28, 2019 – The 
2019 AHR Expo returned 
to Atlanta for the first 
time since 2001 and by all 
accounts the Show deliv-
ered. This year the Show 
floor exhibited 1,824 
companies from across 
the entire industry, in-
cluding 497 international 

exhibitors, bringing together the best in technology 
and product advancement. Throughout the three-day 
Show there was palpable energy felt for the future of 
HVACR among attendees and exhibitors alike.

“The HVACR industry is in a very exciting po-
sition at the moment and that energy was evident on 
the Show floor this year,” 
said Mark Stevens, show 
manager of AHR Expo. 
“Attendees came from 
all over the globe and 
from every corner of the 
industry to make this 
Show a success. We’ve 
received great feedback 
on the quality of networking from both attendees 
and exhibitors and look forward to seeing many of 
these connections come to life in the products and 
technologies on the Show floor in Orlando next 
year.”

 This year the AHR Expo used radio-frequen-
cy identification (RFID) technology to verify at-

tendance, which allows for the scanning in of each 
person without stalling the crowd and creating long 
wait times. This means that the Show was able to 
generate a true capture of every attendee that walked 
through the door, spent time on the exhibitor floor as 
well as in education sessions. In previous years the 
Show relied on pre-registration and on-site registra-
tion to quantify attendance. The 2019 numbers are 
strong, with a total verified attendance of 45,078. 

The 2019 AHR Expo Education Program cov-
ered a broad range of topics in depth, providing in-
sights for all AHR stakeholders into market trends, 
tips to building a business, energy savings, as well 
as industry best practices. 

Industry trends that are expected to play a role 
in the coming year were discussed on the Show floor 
and in the Education Sessions. Among these are: 

alternative refrigerants; 
job force replenishment 
and recruiting into the 
HVACR industry; whole-
building systems opera-
tions; and the Internet of 
Things and building au-
tomation control (BAC). 
Another topic of discus-

sion was HVACR’s role in new markets, such as 
health and wellness, cloud-based systems and food 
production via controlled climates. Follow along 
with AHR Expo throughout the year to track these 
trends.

The next AHR Expo will be held February 3-5, 
2020 in Orlando, Florida.

Jeff Schlichenmeyer
Publisher

 DiversiTech® Acquires 
Stride Tool LLC. 

  Gempaloosa Customer Appreciation
Event in Orlando (see page 9)

DiversiTech Celebrates 50 Years
at City Winery in Atlanta (see page B11)

2019 PBACCA Installation Banquet at
Benvenuto Restaurant (see page B3)

 2019 AHR EXPO at the Georgia World Congress 
Center in Atlanta (see page 12-13, B7)

  North Florida Trane Hosts Grand Opening
Celebration in Orlando (see page 23)
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Contractor-Focused Features

Pre-assembled for 
Easy Setup & Install

Outdoor Corrosion Resistant

SLIM Profile

System Failure Resistant
Self-Diagnosing Protection

Efficient
Scroll Compressor

Offers valid on in-stock purchases January 1 - March 31, 2019.  Johnstone Gift Card will be distributed at time of sale. 
Offer may not be combined with any other offers.   

Saving You Time.

Making You Money.

www.JohnstoneWareGroup.com

TRY ME
NOW!

REFRIGERATION

Perfectly Suited for: Walk-in Coolers & Freezers, and Display Cases.

X-LINE

“After seeing how easy the installation was, 
I am going to use the X-Line for another job 

because of the ease of installation.”
Nick Benetos, Owner, Gibsen HVAC

Get a Johnstone Gift Card with your purchase!
$50

GIFT CARD
1.5 - 2.5 HP

$75
GIFT CARD

 3 - 4 HP

$100
GIFT CARD

 5 - 6 HP
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 Contractor sells a $28,000 maintenance plan 
to a commercial customer. The contractor’s tech-
nicians are supposed to perform the maintenance 
as described in the plan. It is renewal time and the 
contractor has not received the renewal agreement. 

The service manager calls to find out why the 
renewal contract has not been received. The client 
tells him all of the things that were done improp-
erly, wrong, and that they were totally dissatisfied. 
That was why the client looked elsewhere and found 
another company to maintain their systems. 

The service manager said, “Why didn’t you tell 
us?” (HE REALLY ASKED THIS QUESTION!!!!) 

The former client said, “It is your responsibility 
to find out whether we were happy. You didn’t and 
we went elsewhere.” Ouch!!!!

The contractor lost that contract, the service 
revenue, and potential replacement work associat-
ed with it. What’s even worse, replacing a $28,000 
contract instantly is next to impossible.

Residential Contractors – This happens to you 
too…on a smaller scale. How many of your clients 
enroll only because of a repair? They cancel the 
next year because the only time you communicate 
with them is for a heating or a cooling check. If 
your renewal rates are lower than 90%, then your 
company is probably not taking good care of its 
maintenance customers. 

Moral of the story:
You have to communicate with your customers. 

Commercially it is with a phone call from the sales 
person who sold the maintenance plan. A phone call 
should be made after each maintenance check and 
the sales person should review the entire year with 
the customer 60 to 90 days before the renewal date. 

Residentially, telephone follow ups after main-
tenance checks should be made by your mainte-
nance coordinator or another designated person. 
Many times this person will be leaving a message 
on voice mail. Then, communicate with mainte-
nance customers monthly through emails and direct 
mail. Your renewal rates will go up. For a cost ef-
fective retention program, call 800-521-0026. 

You absolutely MUST contact your mainte-
nance clients to make sure they are happy. This is 
the fastest way to continuous renewal, less season-
ality, and loyal clients.

Next Up: Nuns Steal $500,000 to Gamble 
In December, 2017 two California nuns were 

caught embezzling $500,000 from the education 
and tuition fund of the St. James Catholic Church 
in Torrance, California. They used the money to 
gamble in Las Vegas!

Two significant details:
It took a change in leadership to find it because 

the school had always operated in the black and no 
one suspected anything.

The nuns discovered a “forgotten bank ac-
count” that was set up by the school in 1997 and 
used it to deposit some of the tuition money. 

So, if nuns, who are supposed to be trustworthy 
and beyond reproach, can steal, anyone can steal 
– your mother, your sister, your brother…anyone – 
even a family member. 

If it is your name on the door, then you are re-
sponsible for every dollar that comes in and goes 
out of your business. Yes, you delegate the day-
to-day bookkeeping responsibility. However, as 
Ronald Reagan so aptly put it, “trust but verify.” 
This means looking at your bank account every 
day, reviewing financial statements every month, 
and watching the checks that you sign. You review 
your bank statement that is sent to your home. And 
please, no signature stamps!

Since it is the start of a new year, start by mak-
ing sure that there are no “forgotten bank accounts.” 
This takes a trip to the bank to make sure that there 
wasn’t an account that was opened in 1997 that has 
a little money going in and out. These amounts are 
so little compared to your daily cash inflow and out-
go, that you don’t notice it. However, $25 per week 
is $1,300 per year…for how many years?

If your bookkeeper suddenly quits or you get 
that nagging gut feeling that something is wrong, 
get an external audit by your CPA or another person 
schooled in auditing. Do not do an internal audit. 
That’s like the fox watching the hen house. 

Email me if you’d like my bookkeeping test 
(ruthking@hvacchannel.tv) to find out whether 
your bookkeeper really knows bookkeeping. Re-
member – if a nun can steal – ANYONE can steal. 

And finally: The Grinch left grumbling…he 
realized that you planned and committed to track 
this year. No fun for him! And, the Elf on the Shelf 
rewarded you too! Here are more thoughts about 
creating your phenomenal 2019:

If you are happy and contented... congratula-
tions. Stay that way. Keep doing the same things 

you are doing. If you are restless, if you are not 
happy....create an out of the box goal, really want it, 
plan it, and do it. 

You don’t have to change the world if you don’t 
want to - however, if business isn’t fun any more, 
if business could be better, if you didn’t like last 
year’s results, if you want to retire...then do some-
thing different!

If you are unhappy, do something different in 
2019. As I definitely learned a few years ago, life is 
too short to be miserable. Change your focus, shift 
your paradigm. If you are happy -stay that way and 
enjoy life!

I hope you achieve what you want to achieve 
in 2019...and I hope Contractor Cents gives you the 
ideas, strategies, and inspiration to do it! Check 
out our new websites - www.HVACChannel.tv and 
www.RuthKing.info 

Your 2019 Budget
How to easily prepare your 2019 budget.

Only about 20 minutes...listen in your vehicle 
in between calls. Subscribe on iTunes, Podbean, 
Stitcher and more.  Search for Contractor Cents.  

Industry expert Ruth King has 
helped contractors get and stay 
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.Ruth King’s 

Contractors Cents

A Dumb Way To 
Lose A $28,000 

Maintenance Plan  
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James D. “Jamie” Fry Joins 
GreenTrol Automation

With over 3 decades of 
experience in the HVAC 
sales industry, Jamie Fry 
is eager to bring GreenTrol 
technology to Florida. He 
is based in the Tampa Bay 
area and will be respon-
sible for the Southeast re-
gion, offering designers, 
contractors and owners a 
true, cost-effective solution 
for outdoor air monitoring 
and control. 

GreenTrol started in 2009 by a group of inves-
tors and designers of EBTRON, a leader in thermal 

dispersion airflow measurement since 1984. Their 
mission is to develop application specific control-
lers with integrated sensors at an affordable price. 

“It’s very exciting to offer this advanced tech-
nology that’s moving our industry forward in Flor-
ida, it’s the result of over 30 years of experience in 
design manufacturing and control”.

Jamie is a Shriner and enjoys serving on the 
Board of Governors at the Shriners Hospitals for 
Children-Greenville. He also enjoys riding his mo-
torcycle in Shrine events. 

We are excited about our product offering, and 
providing a solution to your IAQ needs. You may 
contact Jamie by calling 843.877.0374 or emailing 
JamieF@GreenTrol.com

James D. “Jamie” Fry

HARDI Distributors 
Report 12.2 Percent 
Revenue Increase 

in November
COLUMBUS, Ohio, January 2, 2019– Heating, 

Air-conditioning & Refrigeration Distributors Inter-
national (HARDI) released its monthly TRENDS 
report, showing average sales for HARDI distribu-
tor members increased by 12.2 percent in Novem-
ber 2018. The average annualized growth for the 12 
months through November 2018 is 11.1 percent.

“Furnace season is off to a great start,” said HAR-
DI Market Research & Benchmarking Analyst Brian 
Loftus.  “October was colder than the prior year in 
every region. That happened again in November when 
heating degree days exceeded normal in six of our 
seven economic regions.”

“HARDI sales still looked outstanding entering 
into the winter months,” said HARDI Economist Paul 
Hallmann. “Despite recent volatility in equity mar-
kets, economic fundamentals remain strong.” 

“We’ll be keeping a close eye on the actions and 
remarks of the FED in the coming months, as contin-
ued equity market volatility will lead to downside risk 
on consumer and business confidence, as well as on 
economic activity in general,” Hallmann continued. 
“However, November confidence numbers remained 
strong for both consumers and businesses.”

The Days Sales Outstanding (DSO), a measure 
of how quickly customers pay their bills, is now over 
48 days. “The DSO is up from the summer lows and 
that is consistent with the normal annual pattern,” said 
Loftus. “48 is a little higher than last year, but we ex-
pect the ratio to remain in the 47 to 49 range the next 
couple months.”

HARDI members do not receive financial com-
pensation in exchange for their monthly sales data 
and can discontinue their participation without prior 
notice or penalty. Participation is voluntary, and the 
depth of market coverage varies from region to region. 
An independent entity collects and compiles the data 
that can include products not directly associated with 
the HVACR industry. HARDI (Heating, Air-condi-
tioning and Refrigeration Distributors International) 
is the single voice of wholesale distribution within the 
HVACR industry.

General Filters, Inc. Presents 
the 2018 “Soaring Eagle” 

Award to CKA Sales
General Filters, Inc. presented its annual “Soaring 

Eagle” Award to CKA Sales; the sales representative 
company that best met a wide array of business objec-
tives throughout 2018.   

President & CEO, Bob Abraham; Owner & Vice 
President, John Redner; 
and Director of Sales 
& Business Develop-
ment, Allan Feys pre-
sented the Soaring Eagle 
Award to Matt Graves, 
George Cowdrey, Verne 
Maxwell, and John 
Lynch during GFI’s an-
nual sales representa-
tive meeting at the AHR 
Expo in Atlanta.  CKA 
Sales was awarded a 
plaque to commemorate 
the honor.  Allan Feys 
commented: “Our sales agency network is the finest 
in the industry.  Recently we were proud to announce 

the addition of PED Associates and Beene & Jennings 
to the network.  Last year CKA Sales of Columbus, 
OH produced a particularly successful year for the 
two territories they cover for General Filters and were 
awarded our annual Soaring Eagle Award for Sales 

Excellence.”  Congratu-
lations to CKA Sales!

Founded in 1937, 
General Filters, Inc. 
professional experience 
spans three generations.  
Manufacturers of whole 
house residential indoor 
air quality (IAQ) prod-
ucts (humidifiers, dehu-
midifiers, air cleaners, 
UV light purifiers and 
ventilation systems) and 
residential heating fuel 
oil filters, General Fil-

ters’ brands include GeneralAire®, HealthyAire®, 
Gar-Ber, Unifilter® and General. 

  Bob Abraham, George Cowdrey, 
John Lynch, Verne Maxwell, Matt Graves, 

Allan Feys, and John Redner
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 Moore Sales receives an award for 
Excellence in Sales in the Midwest region

The Partners Group receives an award 
for Excellence in Sales in the Texas Central area 

 

 Danko Mechanical Sales receives an  
award for Excellence in Sales in Arizona

 The RGF Environmental Team made everyone
feel welcome showing excellent hospitality to their 

representatives, employees, and friends

 On Monday evening January 14th from 7:30-
9pm, RGF Environmental hosted their annual Rep 
Reception and Dinner at Maggiano’s in Atlanta dur-
ing the AHR EXPO. RGF awarded Build Products in 
the NW as Rep Firm of the Year.

A great time was had by all who attended the 
event. The dinner was over the top! The Chicken Mar-
sala and Beef Tenderloin Medallions, Salmon Lemon 
& Herb, Four-Cheese Ravioli and everything that fol-
lowed were incredible, including the dessert assort-
ment! 

 RGF manufactures over 500 environmental prod-
ucts and has a 30-plus year history of providing the 
world with the safest air, water and food without the 
use of chemicals. 

RGF Environmental’s Rep Reception and 
Dinner at Maggiano’s in Atlanta

January 14th, 2019

Rottiers Sales receives an award for 
Excellence in Sales in California

 Lisa Bailey awards Ryan Charles,  
 Sean Wahl, and Matt Charles of Pro Dev for

Excellence in Sales

Rep Firm of the year was
Build Products in the Northwest region

The family style dinner was excellent including 
the nice dessert assortment! 

YOUR PHONE HAS IT.
YOUR TABLET HAS IT.
NOW YOUR MANIFOLD 
HAS IT, TOO.
TOUCH-SCREEN TECHNOLOGY COMES 
TO HVAC/R SYSTEM MEASUREMENT.

THE P51-870 TITAN™ DIGITAL MANIFOLD
  4.3˝ full-color touch-screen display
  Connects to smartphone via Bluetooth® 

and the ManTooth™ app
 On-board data logging

  Vacuum sensor, hoses and carrying 
backpack included

www.yellowjacket.com
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Install Confi dence
with YORK®.

while watching the game.

N O W  Y O U  C A N  O R D E R  E Q U I P M E N T

YORKnow.com.
Anytime, anywhere, from any device. 
• Designed with contractor feedback, ordering is faster and more convenient than ever.

• Easy navigation gets you the products and accessories you need in just 3 steps.

• Pay with a credit card or existing credit line.

• When ordering during regular business hours (by 3PM) get equipment next business day.

• Got a minute? We’ve got your order. Sign up today by requesting an account at YORKnow.com.

You need equipment that’s both extraordinarily innovative
and exceptionally reliable. You need equipment that gives
you confidence. So why install anything but YORK®?

DORAL
8941 NW 23rd St.
Doral, FL 33172
786.437.9603

FORT MYERS
9353 Laredo Ave.
Fort Myers, FL 33905
239.694.0291

FORT PIERCE
801 South Kings Hwy.
Fort Pierce, FL 34945
772.742.7138

JACKSONVILLE
6631 Executive Park Ct. N.
Suite 210
Jacksonville, FL 32216
904.440.7620

LARGO
12161 62nd St.
Suite 300
Largo, FL 33773
727.431.1444

MELBOURNE
605 Distribution Dr.
Suite 2
Melbourne, FL 32904
321.775.6277

ORLANDO
10003 Satellite Blvd.
Suite 208
Orlando, FL 32837
407.850.0147

ORLANDO (HUB)
4127 Seaboard Rd.
Building 902
Orlando, FL 32808
407.362.9750

POMPANO BEACH
1280 Northwest 22nd St.
Pompano Beach, FL 33069
954.545.9500

SARASOTA
7910 25th Ct. E.
Suite 109
Sarasota, FL 34243
941.536.9828

TALLAHASSEE
5215 West Tharpe St.
Tallahassee, FL 32303
850.241.0191

TAMPA
3409 Cragmont Dr.
Tampa, FL 33619
813.663.9332

TALLAHASSEE
5215 West Tharpe St.
Tallahassee, FL 32303
850.241.0191

WEST PALM BEACH
1719 Old Okeechobee Rd.
West Palm Beach, FL
33409
561.618.3830

with YORK®with YORK®with YORK .

YORKnow.com.
Anytime, anywhere, from any device.

DORAL
8491 NW 23rd Street
Doral, FL 33172
786.437.9603

FORT MYERS
9353 Laredo Avenue
Fort Myers, FL 33905
239.694.0291

FORT PIERCE
801 S. Kings Highway
Fort Pierce, FL 34945
772.742.7138

JACKSONVILLE
6631 Executive Park 
Court N., Suite 210
Jacksonville, FL 32216
904.440.7620

LARGO
12161 62nd Street,
Suite 300
Largo, FL 33773
727.431.1444

MELBOURNE
605 Distribution Drive
Suite 2
Melbourne, FL 32904
321.775.6277

ORLANDO (HUB)
4127 Seaboard Road
Bldg. 902
Orlando, FL 32808
407.362.9750

POMPANO BEACH
1280 Northwest 22nd St.
Pompano Beach, FL 
33069
954.545.9500

SARASOTA
7910 25th Court E.,
Suite 109
Sarasota, FL 34243
941.536.9828

TALLAHASSEE
5215 West Tharpe St.
Tallahassee, FL 32303
850.241.0191

TAMPA
3409 Cragmont Drive
Tampa, FL 33619
813.663.9332

WEST PALM BEACH
1719 Okeechobee Road
West Palm Beach, FL 
33409
561.618.3830

You need equipment that’s both extraordinarily 
innovative and exceptionally reliable. You need 
equipment that gives you confi dence. So why 
anything but YORK®?

AMERICAN QUALITY  •  1 YEAR LABOR OUT OF THE BOX

 

F
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 Sitting here thinking about what I’m going to 
talk to you about today, and I’ve got to tell you, it’s 
getting tough.  

We are living in the age of self-help gurus and 
motivational speakers. It seems that everywhere we 
go, there are people who haven’t done what you are 
doing, but they want to tell you how to do it. I think 
there is a course for that also.  

People are more stressed and unbalanced than 
ever before. Many are experiencing cycles of frus-
tration and failure, instead of living the life of their 
dreams.

If you want to experience a life of success, you 
must develop endurance to overcome adversity. 
That means having the stamina to stand through 
any storm that life brings your way, as well as the 
tenacity to triumph, even in moments of great tur-
bulence. You must be unshakeable even in moments 
of uncertainty.

Your thoughts are essential; they frame the 
triumphs or tragedies of your life. Getting past ad-
versity requires a change in your belief about chal-
lenges. It is not what happens to you, but how you 
respond to it that is important here.

You must realize that difficulty is not designed 
to derail you, but to develop you. A positive mind-
set is essential.

Excuses are the lies we tell ourselves when 
we’re too afraid of the future. Whatever you tell 
your mind will become a self-fulfilling prophecy. 
If you don’t achieve your dreams, it will be because 
you made the decision to be detained by excuses.

Excuses will always keep you in a limited place. 
Overcoming adversity is impossible when you’re 

making excuses. You conquer excuses by having 
the courage to step out and do what seems impos-
sible.

It takes more energy to live a life full of fear 
rather than to live one full of faith. To have fear is 
to convince yourself to live in the walls you build 
yourself. To have faith is to convince yourself to 
embrace change.

You can either live in faith or live in fear; how-
ever, faith and fear cannot coexist. When your de-
sire to overcome becomes greater than your fear, 
you’ll overcome adversity naturally. Fear will al-
ways attempt to immobilize you, while faith is de-
signed to energize you.

Over the past 40 years, I have seen 3 recessions 
and one depression. While some would lie down 
and let their dreams float away, I knew that I could 
achieve mine. I felt the greatest urgency to get up 
and keep trying. If I would have just given up in my 
disappointment, I would have never lived the life of 
my dreams.

Trials will occur in life, but endurance requires 
you to never stop trying. Trials are one of the great-
est teaching tools of life. I am so glad that I bounced 
back. I learned in that moment that my response to 
difficulty will determine whether or not I realize my 
dreams. Never become defined by the insurmount-
able. Dare to do the impossible!

With every success, we are strengthened and 
empowered for greater victories. You cannot be-
come enslaved by disappointments. You must real-
ize that every disappointment is being engineered 
for your destiny.

Life can get us down, but we can pick ourselves 

back up. We must learn and not be limited by the 
experiences of our lives. We are strong, and we all 
have a dreamer inside of us. Anything is possible if 
we are willing to persevere.

Overcoming adversity is the secret of champi-
ons. Through having the right mindset, not making 
excuses or taking “no” for an answer, having faith, 
and being energized by success, you can overcome 
anything that life has to throw at you!

Until next time,
Tommy Castellano

PS: I mentioned here in my column last month, 
that if you’re not yet a Florida-ACCPA member, a 
great way to position yourself for success in 2019 is 
by joining the professional alliance designed exclu-
sively for today’s Florida HVAC/R contractor.

It takes just a few minutes to join online at 
www.florida-accpa.org, where you’ll have immedi-
ate access to a variety of contractor resources and 
valuable benefits. Or, you can call the Florida-AC-
CPA office at (813) 210-4949 for additional info and 
to join by phone.

As the current president of Florida Air Condi-
tioning Contractors Professional Alliance, I encour-
age you to become a member. Having membership 
with Florida-ACCPA is a smart investment to make 
in yourself, and a fantastic professional resource for 
you and your company!

 Dare To Do The Impossible!

Trade Talk: 
By Tommy Castellano 

Owner, Castellano A/C Services 
in Tampa, Florida

BOYNTON BEACH
561-806-7075 

CLEARWATER
727–572–0181 

CLEARWATER
727-449-1230 

DAYTONA
386-255-5023 

DAYTONA
386-274-5345 

DORAL
305-592-3514

FT. WALTON BEACH
850-344-1761

FT. MYERS
239-939-1649 

GAINESVILLE
352-336-8778 

GAINESVILLE
352-376-3212

JACKSONVILLE
904-519-5550 

JACKSONVILLE
904-407-4477

JACKSONVILLE
904-354-6685

JACKSONVILLE
904-998-9478

KISSIMMEE
407-933-8008

LAKE CITY
386-755-2009 

LAKELAND
863-668-8186 

LAKELAND
863-687-8178 

LECANTO
352-344-5300 

LEESBURG
352-728-6222

MELBOURNE
321-768-0220 

MERRITT ISLAND
321-452-5010 

NAPLES
239-597-7172 

NEW PORT RICHEY
727-847-0445 

OCALA
352-732-5271 

ORANGE CITY
386-878-4444 

ORANGE PARK
904-272-7700 

ORLANDO
407-849-6090

ORLANDO
407-296-7727

PALATKA
386-866-7013

PANAMA CITY
850-215-4200

PENSACOLA
850-434-7581

POMPANO
954-691-0210

PORT RICHEY
727-847-1047

ST. AUGUSTINE
904-824-1001

ST. PETERSBURG
727-525-6926

SARASOTA
941-366-5804

SEBRING
863-314-4494

STUART
772-220-3093 

TALLAHASSEE
850-576-8102 

TAMPA
813-885-7641 

TAMPA
813-740-8704 

TAMPA
813-217-5913 

VERO BEACH
772-562-7141

WEST PALM BEACH
561-848-1416

STOP BY YOUR LOCAL
BAKER OR FLORIDA COOLING TODAY!

www.bakerdist.com | www.flcoolingsupply.com

THE CLEAR CHOICE FOR
COMMERCIAL HVAC

Wide Offering of Solutions
    Extended Parts Warranty
    Commercial Leasing Program
Resources to Exceed All Commercial
HVAC Needs
Product Line Expertise
Diverse Product Line, Including:
    3- to 28-ton Package Rooftop Units
    3- to 20-ton A/C and Heat Pump
    Split Systems
Wall-Mounted Units
Ductless Split Systems
PTAC Units
Exhaust Fans
Louvers
Dampers
And More!

Air Conditioning & Heating
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 Gempaloosa Customer 
Appreciation Event in Orlando

January 18th, 2019   

 Tom Gibbons and Kevin Beatty of The
McAllister Group, Chris Galvin of Bosch,
Scott Behanna of Behanna & Associates

Nick MacFee, Jim Nichols of J. Nichols & Associates,
Carlos Cuevas of CC Florida, and

Witt Parker of J. Nichols & Associates  

 Lee’s Famous Cheesesteaks & Wings
Food Truck was a big hit at the Gempaloosa!

 

 Migiuel Alaca of Orlando Health,
Scott Kuschel of Miami Tech,

and Candido Vega of Orlando Health

  Ron Dager, Chris Dollanger, Tracy Jette of 
Quick Cool, Bob Williams of Leone Green, 

Steve Gadoury of Quick Cool

  

Steve Weber of Okinus,
Melody Mickeletto of Gemaire,
and Thomas Murphy of Okinus 

 

Everyone enjoyed the DJ, and the tasty 
menu selections offered by the food trucks!

   

On Friday January 18, 2019 from 11 am – 2 pm.  
Gemaire Orlando hosted  Gempaloosa - A Customer 
Appreciation Day as well as celebrating Gemaire’s 
50th anniversary! 

The event showcased over two dozen trade ven-
dors showing all their newest products available at 
Gemaire. A DJ was playing a nice variety of music. 
There were raffles held hourly and many product spe-
cials were available to take advantage of.

Two Food Trucks were on-site serving up a nice 
variey of delicious foods like Philly Cheesesteaks, 
Taco’s, and some Ice Cream too. Everyone had a good 
time. This was a really nice event!

 Steve Combs retired from Watsco Ventures, 
Val Eguizabal and Evan Combs of Gemaire

 Megan Hurley, Joanne Hunt,
and Kristy Kerlin of The Metal Shop

 John Grindle of Rheem, Val Equibzal and
Dave Pearson of Gemaire

 Sean Wahl of Pro-Dev, Lino Garcia of Gemaire, 
and Rich Mongiove of Central Service Depot  Grant Myers of Target Sales with

Ed Lammers of Honey Home Services
 The El Cactus Azul Food Truck was

serving some delicious Mexican dishes

 Ryan Reynolds of EV Dunbar
with Rick Beach of Northstar Air Conditioning

 Ken Darin of Regal Motors with
Sameh Henen of ARS / Rescue Rooter 

 Elizabeth Cibrian and Tammi Tolley
welcome everyone to the Gempaloosa

customer appreciation event

 The Gempaloosa Customer
Appreciation Team in Orlando! 
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“Okinus has been delivering satisfaction to 
our employees, retailers and customers for over a 
decade. Our family started in the finance business 
dating back to the 1950s” says Gary Allen, Presi-
dent & CEO.  “We have done so by knowing and 
understanding their needs. We have always recog-
nized that satisfied employees and satisfied retailers 
create satisfied customers. Our focus is on provid-
ing our customers; the credit-challenged consum-
ers, with the best lease-purchase financing solu-
tions.”

At Okinus, our ambition is to provide qualified 
credit-challenged consumers with an exceptional 
lease-purchase experience: an easy application, 
technology of their choice, clear and secure pay-
ment methods, customer service with a smile, and 

fast delivery.
We are focused on what we know we can do 

well, which is provide lease-purchase financing of 
quality merchandise at an affordable price. We be-
gan in 2004 by financing furniture. Today, we fi-
nance HVAC/Water Heaters, furniture, appliances, 
electronics, and more.

We have a relentless attention to execution; 
continually striving to streamline and improve our 
processes. Our capabilities are not just about deliv-
ering quality merchandise at an affordable price. 
They are also about delivering exceptional custom-
er service; our employees are always ready to help 
customers find what they need when they need it 
most. Okinus has been inspired by the needs of our 
customers and retailers. This inspiration has led to 

our commitment to invest in the best people, pro-
cesses, and technologies to deliver satisfaction.

“We have a very fast and easy process that 
helps customers with credit issues and bankrupt-
cies enjoy a new HVAC or water heater.  The best 
part about our 2nd & 3rd look finance offer is that 
it costs the Contractor NOTHING!  The Contractor 
installs the unit and we fund the contractor in two 
business days”, says Thomas Murphy, Director of 
Home Improvement products. “Our electronic/pa-
perless application process is easy and can be done 
in minutes”, Murphy goes on to say. Check them 
out at OKINUS.com or text HVAC to 484848 to 
receive more information.

Thomas Murphy can be reached at Tmurphy@
OKINUS.com or 229-405-6671.

OKINUS-Fast. Friendly. Financing.
We turn HVAC & Water Heater 

Sales TURNDOWNS into PAID Sales!

Berry Global re-
cently announced the 
appointment of Chris 
Craft to the role of Di-
rector of Sales, HVAC 
Tapes. In his new role, 
Chris will be respon-
sible for leading Ber-
ry’s Polyken & Nashua 
HVAC Tape business 
across the U.S. and 
Canada, along with 
19 manufacturing rep 
teams that support this 

business. He is assuming the director’s role in place 
of Robin Thomas who was recently promoted to 

Vice President Sales & Marketing for Berry’s Tapes 
& Retail division. Chris will report to Robin in his 
new role.

Chris has 20 years of experience in the HVAC 
industry most recently working as National Sales 
Manager for DiversiTech Corporation. His vast ex-
perience includes sales and sales management roles 
of increasing responsibility, which uniquely quali-
fies him to lead Berry’s tape division. Chris holds 
his B.S. in Mechanical Engineering and Business 
from North Carolina State University. In addition, 
he earned his MBA at Gardner Webb University in 
NC. Both his work experience and education will 
position Chris well to lead Berry’s efforts to partner 
and grow with HVAC distributors and contractors 
across the country. 

Chris Craft Joins Berry Global
as Director of Sales

Chris Craft
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 The 2019 AHR Expo returned to Atlanta for the 
first time since 2001 and by all accounts the Show de-
livered. This year the Show floor exhibited 1,824 com-
panies from across the entire industry, including 497 
international exhibitors, bringing together the best in 
technology and product advancement. Throughout 
the three-day Show there was palpable energy felt for 
the future of HVACR among attendees and exhibitors 
alike. The 2019 numbers are strong, with a total veri-
fied attendance of 45,078

 “I’ve attended the AHR Expo for the past 10 
years. As an OEM Product Development Engineer, 

I find it’s a convenient place to meet all of our sup-
pliers in one place. I’m also able to stay up-to-date 
on the latest technological developments and source 
new components for my designs. I can meet up with 
any customers or potential customers to discuss the 
heat pumps we manufacture,” said Dan Rheault, 
product development engineer, Maritime Geother-
mal Ltd. 

The AHR Expo is the world’s largest HVACR 
event, attracting the most comprehensive gather-
ing of industry professionals from around the globe 
each year. The Show provides a unique forum where 

manufacturers of all sizes and specialties, whether 
a major industry brand or innovative start-up, can 
come together to share ideas and showcase the fu-
ture of HVACR technology under one roof. Since 
1930, the AHR Expo has remained the industry’s 
best place for OEMs, engineers, contractors, facility 
operators, architects, educators and other industry 
professionals to explore the latest trends and appli-
cations and to cultivate mutually beneficial business 
relationships. 

The next Show, co-sponsored by ASHRAE and 
AHRI, will be held Feb. 3-5, 2020 in Orlando.

The DiversiTech Team was prepared
to handle the large AHR EXPO attendance

RGF Environmental Group was 
in full force at the AHR EXPO in Atlanta 

Supco Is connected
to your world with TechLink

Ryan Bricarell, Nathan Black, Randy Black,
Golden Stephenson, and

John Schmidt of First Company 

 Keith Willing, Julio Diaz, John Hicks,
Marcelo Munhoz, Luis Silva, and

Rafael Munhoz of Sicflux

Chip Kirkland and Julie Decker of Atco,
Andre Saez and Alberto Oquendo of Saez,

Nancy Harris of Atco

 Jim Tyner, Jeff Kenkelen,
and John Fox of Air King

 Jordan Winguard, Andy Green,
and Bill Shepard of Blue Diamond Pumps

Gordon Meade of Monarch Sales with
Earl Miller of TurboTorch 

Jeffery, Scott, Alex, Steve, and Matthew
of Spectronics Corporation 

Irina Khvorostiana, Lily Sabin, Marat Terchiyev,
and Edwin Velez of Comfortside - Cooper&Hunter 

Kristen Finneran, Bobby Zappolo
and Pam Porzio of Mason Industries 

Fresh-Aire UV was well staffed to
demonstrate their new products that were 

on display at the AHR EXPO  

Monti & Associates featuring
MA-Line Specialty Products

Greg Duggan, Frank Suranyi, Penny Anderson,
and Luis Rinzivillo of AccuAir - Bard
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Chris Weinrich, Barry Rust, Robert Douglas,
Supanee Chantasasawat, Mark Mays, and

Jak Pittayanukoon of KK Bristol Compressors 

John Walsh, Phil Cramer, Benito Flores-Meath, 
and Bill Smith of Elite Software 

The Pro1 Thermostat Team
We know thermostats!

Jenee Mobley, Joey Thornton,
David Treleven, and Nikki Krueger of Ultra-Aire 

Hillary Cole, Shawna Roti, Marlene Cardoza,
of Berry Global, Inc. 

 John Redner, Paige Freeland, Allen Haybarger,                                   
and Bob Abraham of General Filters

Louis Duncan, Steve Coons, and 
Ken Lyons of AC Guard Inc. 

 David Cyrus, Dave Eisenbarger of Rectorseal,
 Brad Carson of Target Sales, Sean Holloway of 

Rectorseal, Sal Hamiji of Target Sales

 Mike Powell, John Chambers, Tulia Rios, 
Dan Fisher, Mark Vandenbark,
and David Kirschner of Modine

 Yuta Acombia, James Turner, Mike Cornillaud, 
and Kenta Acombia of Daikin 

Jody Long and Brad Cox 
of Nu-Calgon

 

 Bobby Pickney, Kristin Gallup, Anthony Pascucci,
and Eric Bonde of JCI York Source1

 Brad Barksdale, Paul Shea of Mueller, Josh Sanders 
of Ed’s Supply, Kent Barksdale, Jason Jaegers, 

Bret Barksdale, Kim Barksdale of the Barksdale Group

The Packard Team!   
Customer Focused and Employee Owned

Michal Lonis of QuikProducts (2nd from right)
with Felipe Florintino, Jose Battle, and

Phillip Jackson of Economic Electric Motors

 The Embraco Team!
Ready to give you Compressor solutions 

Jeffrey Bottiger, Matt Foster, Richard Apodaca, 
Douglas Pearl, Dave Foster, 

and Samer Oleik, of Uniweld Products 

Todd McCurry of McCurry HVAC, Kevin Thompson 
of EDS, Scott Russell of Ultravation, Rick Murphy of 
EDS, Jessie Carter of C&C, Bill Fowler of Ultravation
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On Tuesday, January 22nd, at 12pm ASHRAE 
Miami chapter met with ASHRAE’s President, Sheila 
J. Hayter, at the 94th Aero Squadron Restaurant. Sheila 
gave a presentation on her theme for society: “Building 
Our New Energy Future”. She also visited the FIU Stu-
dent Branch for a breakfast meeting with the students 
at the FIU Engineering Center which included a tour of 

the FIU Solar House and the Wall of Wind.
“We are at the front end of a major evolutionary 

change in how energy systems interact,” said Hayter. 
“Instead of individual systems-buildings, utilities, the 
transportation sector, and the industry sector-it’s be-
coming one system, and buildings are going to play 
a central role in that new paradigm. Buildings will 

be where energy is generated, stored, and comman-
deered, and we will be optimizing energy flow in a 
different way.”

Join us for our next meeting on Tuesday, February 
12th, 12:00pm - 2:00pm NEW LOCATION!! Tratoria 
Di Piu, 2475 Nw 95Th Avenue, Unit 9, Doral, Fl 33172. 
The technical presentation will be on Radiant Cooling.

Juan Carlos Gonzales of Dunham Bush, 
Raul Palacios, Victor Baumzweig, 

and Guillermo Feria of Daikin Applied 

Gary Bauer of Reliable Controls,
Alejandro Gutierrez and Luis Prats of
 Integrity Controls and Test & Balance  

ASHRAE Presidential Visit and 
Technical Presentation

Sam Martin of SRM Mechanical 
Cheng-Xian Lin, FIU Professor,

Frank Jara of Viega

 Tulia Rios, ASHRAE Miami president (right),
registers and welcomes members to

the monthly meeting  

 Dan Rogers of Flow Control Technology, Jason Ayala 
of HVAC Associates, John Nix past ASHRAE president,

 and Dwight Slay of CMH Solutions 

 Andre Saez of Saez Distributors, 
Victoria Garcia Massimo, ASHRAE Miami VP, 

and Jaime Bernat of Saez Distributors

 ASHRAE president, Sheila J. Hayter, P.E.,
spoke about building our new energy future

Ricardo Diaz, past ASHRAE Miami president,
ASHRAE president, Sheila J. Hayter, P.E.,

Jamie Fry of GreenTrol Automation

 Tulia Rios, ASHRAE Miami President,
announces the special guest speaker, ASHRAE 

President, Sheila J. Hayter, P.E.

Miami Chapter

ASHRAE president, Sheila J. Hayter, P.E.,
spoke to the students about the

benefits of being an ASHRAE member 

 ASHRAE president, Sheila J. Hayter, P.E., visited 
the FIU Student Branch for a breakfast meeting with 

the students at the FIU Engineering Center

Dan Rogers, John Nix, Cheng-Xian Lin, 
Victoria Garcia Massimo, Tulia Rios, 
Sheila J. Hayter, P.E., Long Phan

 On Thursday, January 17th, Tropic Supply and 
Cooper&Hunter (Comfortside) joined together to 
donate six ductless systems to Daytona Advance 
Technical College located at 1770 Technology Blvd 
in Daytona Beach. 

Tod Sutherland of Tropic Supply and Edwin 
Velez of Comfortside presented the ductless systems  
to the college. Tropic Supply and Comfortside both 
value the importance of supporting the future gen-
eration of HVAC technicians. 

Tropic Supply has been in business for over 45 
years with a team above 250 and 22 sales resource 
centers in Florida to serve you.

Products under the Cooper&Hunter brand are 
exported to more than 30 countries and regions 
around the world.

Tropic Supply Joins with Cooper&Hunter to 
Donate Six Mini-Split Systems to 

Daytona Advance Technical College

Edwin Velez (center) of Comfortside
spoke with the students about the features

of the Cooper&Hunter Ductless system 

Edwin Velez (right) of Comfortside - Cooper&Hunter
takes a group photo with the HVAC students

of Daytona Advance Technical College
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DiversiTech® Acquires 
Stride Tool LLC.
(continued from cover) 

“Our acquisition of Stride Tool is a perfect strate-
gic fit and furthers our mission to simplify the work of 
our wholesale customers and HVAC/R technicians,” 
said DiversiTech CEO Andy Bergdoll. “With Stride 
Tool, we are furthering our commitment to develop-
ing products made here in the U.S.A. and adding in-
novative brands that complement our existing product 
portfolio. We welcome Stride Tool to the DiversiTech 
family and look forward to continuing to better meet 
the needs of the HVAC/R marketplace with this vener-
able company in our fold.”

“We are excited to start this new chapter in Stride 
Tool’s storied history,” said Stride Tool CEO Ron Or-
tiz.  “DiversiTech’s vast distribution network will en-
able us to gain greater domestic market penetration, 
while also leveraging our established international 
presence. We are also looking forward to leveraging 
DiversiTech’s extensive HVAC/R industry knowledge 
to bring even greater product innovation and solutions 
to our customers.”

DiversiTech Chief 
Sales and Marketing Of-
ficer Bud Sjogren com-
mented, “As a ‘made in 
the U.S.A.’ company with 
a 100-plus year history, 
Stride Tool and Imperial 
have built reputations for 
quality and innovation, 
two traits synonymous 
with DiversiTech. We are 
excited to be able to offer 
a wider and more com-
plete range of product 
options and solutions to 
meet the specific needs 
of our customers and 
HVAC/R technicians.”

DiversiTech’s acqui-
sition of Stride Tool is 
one of 11 acquisitions by 
the company in the past 
28 months. The company 
currently offers more 
than 17,000 product 
items in over 200 product 
categories. 

Technicians and 
wholesalers with ques-
tions can contact their 
DiversiTech or Stride 
Tool regional sales man-
ager.  More information 
about DiversiTech can 
be found at www.diver-
sitech.com.  More infor-
mation about Stride Tool 
is available at www.stri-
detool.com. 

DiversiTech® is 
North America’s largest 
manufacturer of equip-
ment pads and a leading 
manufacturer and sup-
plier of components and 
related products for the 
heating, ventilating, air 
conditioning, and refrig-
eration (HVAC/R) in-
dustry.  Stride Tool is a 
worldwide designer and 
manufacturer of special-
ty hand tools for the pro-
fessional and DIY mar-
ket. Our flagship brand, 
Imperial® has been a pi-
oneer in the manufactur-
ing of brass valves and 
fittings, and developed 
into the worldwide lead-
er of innovative products 
serving the HVAC/R ser-
vice and tube working 
tool industries.

  ATCO’s AHR Hospitality Reception 
at the Hyatt Regency in Atlanta on January 14th

 Marshal Gunder of Gunder & Associates,
Leone Green of Leone Green & Associates,

Steve Carboni of Shupe, Carboni & Associates,
Ramesh Bhatia, retired from Atco Rubber Products, Inc.
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 The method of how to increase recovery speeds
by up to 10X! was discussed by the use 
of a larger vacuum hose size diameter

 Bret Barksdale emphasized the importance 
of using a high-accuracy digital vacuum gauge

  A section of the training was devoted to 
 removing moisture from a system buy

changing the pump oil 

Bret Barksdale demonstrated the TEZ8’s 
revolutionary TEZOM™ technology allows the 

vacuum pump oil to be changed in only 5 seconds  

Johnstone Supply Ware Group Hosts
 Appion Recovery and Evacuation

Classes During January 
Bret Barksdale and Kimberly Barksdale of the 

Barksdale Group conducted Appion Recovery and 
Evacuation Classes in January at three South Flori-
da Johnstone Supply Ware Group locations. 

The classes included a review and demonstra-
tions of the proper way to ensure clean, dry, and 
tight AC/R systems. The training also covered tech-

niques to dramatically speed up recovery and evac-
uation processes utilizing lecture, field examples, 
demonstrations, and audience participation. The 
Appion Recovery and Evacuation class also quali-
fied for 2 NATE credits.

Watch for other training events taking place at 
your local Johnstone Supply Ware Group locations!

Bret Barksdale and Kimberly Barksdale 
of the Barksdale Group conducted the Appion 

Recovery and Evacuation Classes 

 Bret Barksdale spoke about properly 
interpreting vacuum gauge micron readings

AHRI Releases 
November 2018 
U.S. Heating and 

Cooling Equipment 
Shipment Data

U.S. shipments of central air conditioners and air-
source heat pumps totaled 450,399 units in Novem-
ber 2018, up 4.3 percent from 431,668 units shipped 
in November 2017. U.S. shipments of air condition-
ers increased 1.8 percent, to 274,586 units, up from 
269,842 units shipped in November 2017. U.S. ship-
ments of air-source heat pumps increased 8.6 percent, 
to 175,813 units, up from 161,826 units shipped in No-
vember 2017.

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps increased 7 
percent, to 7,848,276, up from 7,332,033 units shipped 
in November 2017. Year-to-date shipments of central 
air conditioners increased 4.4 percent, to 5,107,440 
units, up from 4,891,764 units shipped during the 
same period in 2017. The year-to-date total for heat 
pump shipments increased 12.3 percent, to 2,740,836, 
up from 2,440,269 units shipped during the same pe-
riod in 2017.

Don’t Miss These Training Classes!

hilmor® Announces 
2019 Fastest Hands 

in HVAC/R
Challenge Winners

ATLANTA – Jan. 16, 2019 – AHR EXPO (Booth 
B817) – hilmor®, a leading brand of the DiversiTech 
family and a manufacturer of innovative tools for 
heating, ventilating, air conditioning and refrigera-
tion (HVAC/R) technicians, is proud to announce the 
winners of the 2019 Fastest Hands in HVAC/R Chal-
lenge. The four winners were crowned at the Diversi-
Tech booth (B817) during the AHR Expo on Tuesday, 
Jan. 15.

Now in its third year, the competition timed 
participants on their ability to complete swaging 
and other common HVAC/R repair and installation 
tasks using a variety of innovative hilmor tools, in-
cluding three new products introduced at this year’s 
expo. More than 230 participants vied for the “fastest 
hands” title during the expo on Monday and Tues-
day. The top 16 qualifiers competed head-to-head late 
Tuesday afternoon.  

Besting all competitors and taking home first 
place was Taylor Wansing of Brinktown, Mo. A 
Marine Corp veteran and student at State Technical 
College of Missouri, Wansing is receiving $1,000 in 
hilmor tools. In a first for hilmor, Wansing was also 
selected as a recipient of hilmor’s 2018 Retool Your 
Future Scholarship. Wansing along with four other 
scholarship recipients received an expense paid trip 
to this year’s AHR Expo, an HVAC/R Starter Kit and 
a $5,000 scholarship to help continue their HVAC/R 
education.  No one has ever won both the Fastest 
Hands Challenge and been selected as a Retool Your 
Future Scholarship recipient.  

Michael Turnage of MW Services Inc. in Tem-
ecula, Calf., captured second place and is receiving 
$500 in hilmor tools. Scot Olah of White Sands Me-
chanical in Gulf Breeze, Fla., and Vondragus Johnson 
of DHR Mechanical in Sanford, Fla., tied for third 
place and each are receiving $300 in hilmor tools.

“This competition is always a great way for 
HVAC/R technicians to get a hands-on experience 
working with our newest product innovations and 
have some fun,” said DiversiTech Brand Director An-
drea Halpin. “We thank all who participated, includ-
ing our finalists and our first place winner, Taylor.  
We hope the scholarship and the tools will further 
retool his future into a successful HVAC/R career.” 

Training is an important part of our responsi-
bility as a wholesaler to you, and we take it seri-
ously. We partner with the top vendors in our in-
dustry like Arkema, Emerson, Amana/Goodman, 

Honeywell, Mitsubishi and NuCalgon, to offer a 
wide variety of specialized training, and many of 
our classes earn you NATE CEU’s, State CEU’s, 
or both!
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Rees Scholarship Foundation 
Awards $65,000 to Aid Aspiring 

HVACR Technicians
Arlington, Va. —  The Clifford H. “Ted” Rees, 

Jr. Scholarship Foundation, a 501(c)(3) charitable foun-
dation of the Air-Conditioning, Heating, and Refrig-
eration Institute (AHRI), and the Air Conditioning 
Contractors of America (ACCA), today announced 
scholarship awards totaling $65,000 to 39 students, 
including five military veteran program recipients, 
studying to become technicians in the HVACR and 
water heating industry. 

“We are pleased to award scholarships to these 
qualified and dedicated students and veterans, and 
we look forward to welcoming them into the indus-
try,” said AHRI President and CEO Stephen Yurek. 
“Each year, the Foundation provides aid to an increas-
ing number of recipients, helping to promote careers 
in the industry and fill good-paying jobs that cannot 
be outsourced.” 

“Developing quality workers is a critical initiative 
that everyone in our industry is working together to 
accomplish,” said ACCA Interim President and CEO 
Barton James. “We are proud to partner with the Rees 
Scholarship Foundation and AHRI to give these hard-
working students and veterans scholarships to help 
them continue their education, which will develop into 
a strong workforce for our industry’s future.”

Since the Rees Scholarship Foundation was 
founded in 2003, it has awarded more than $800,000 
in scholarships to more than 400 deserving students 
and instructors. The Clifford H. “Ted” Rees, Jr. Schol-
arship Foundation was established to assist with the 
recruitment and competency of future HVACR and 
water heating technicians by awarding scholarships 
to qualified students enrolled in an institutionally ac-
credited school.

 On January 23-24, from 8am-1pm, Comfort-
Star University hosted two technical training semi-
nars at their training facility in Medley and Pom-
pano A&R Supply locations. 

Carlos Obella facillitated the training which 
included Ductless Mini-Splits, Light Commercial, 

and Multi-Zone Systems. Completion of the course 
qualified for three credit hours for NATE certified 
technicians. 

The training covered installation recomenda-
tions and practices such as unit placement and 
mounting along with proper wiring and line set 

lengths. Other topics included system troubleshoot-
ing which revealed how to read error codes, with a 
hands on session on how to replace circuit boards 
and assembly - disassembly tips.

Carlos Obella also did a complete review of the 
New Comforstar ductless product offering for 2019.  

 Carlos Obella of ComfortStar gave an 
overview of inverter technology

ComfortStar University Hosts 
Technical Training Seminars

January 23-24, 2019

 At the training seminar in Medley,
Carlos Obella discussed evacuation

of a ductless system

 The ComfortStar showroom where attendees
had first look at the new 2019 models

 Ariel Rivas, Carlos Obella, Isaac Abraham,  
Rick Frech, Hamlet Diaz, Hector Santiago

 Carlos Obella conducted a hands on session
in Broward where participants removed 

components of a ductless unit

 The ComfortStar technical training
included proper installation techniques

using the correct tools

General Filters Welcomes Two 
New Sales Agencies 

 Novi, MI January 2, 2019  General Filters, Inc. 
would like to welcome two new sales agencies to our 
network of representatives: The Beene & Jennings 
Company out of Texas, and PED Associates out of 
Florida.

The Beene & Jennings Company
The Beene & Jennings Company was formed in 

2008; a merger of two great companies in Texas.  Dan 
Beene and Pete Jennings merged their firms to form 
a most unique rep firm. Beene and Jennings covers 
5 states overall, but will cover only Texas and Okla-
homa for General Filters. Their sales team has over 
100+ years in the HVAC Wholesale Market.  

PED Associates Inc.
In business since 1975, PED Associates Inc. is a 

Manufacturers’ Representative Company serving the 
HVAC/R, Appliance Parts, Wholesale Distributor, 
OEM’s and Exporters. In business since 1975; their 
longevity represents the result of a long-standing dedi-
cation to and aptitude in this industry. The group’s in-
sight into this market is substantiated by the industry 
leading companies they represent and a regional sales 
territory that stretches throughout the Southeast, from 
Florida, Georgia and Alabama to Tennessee.  PED As-
sociates, Inc. will be covering only the Florida market 
for General Filters. We welcome to both companies to 
General Filters!

Introducing the 
Daikin One+™ Smart 

Thermostat and 
Ecosystem for 
Intelligent Air 
Management

HOUSTON and 
LAS VEGAS, January 
7, 2019— Daikin North 
America LLC today intro-
duced The Daikin One+™ 
smart thermostat, an ar-
chitecturally-inspired in-

telligent home air management controller. Beyond a 
typical smart thermostat, it is a controller for a full 
professional HVAC system with a growing ecosys-
tem of air quality modules to give consumers more 
control over the air they breathe and a premium 
HVAC experience.

Daikin, the world’s largest heating, ventilation 
and air conditioning (HVAC) manufacturer, is a 
global innovator of advanced solutions for residen-
tial, commercial and industrial applications for 90+ 
years. With the introduction of the Daikin One™ 
ecosystem, Daikin is up-ending the status quo in the 
HVAC market, where players have been conserva-
tive in adopting IoT technologies and, until recently, 
relegated leadership in the smart thermostat category 
to consumer electronics brands. 

The Daikin One+ smart thermostat is the first 
smart thermostat to offer full two-way communica-
tions and serves as a cloud-connected hub and con-
troller for sophisticated, communicating HVAC sys-
tems. In combination with Daikin’s smart inverter 
HVAC systems, such as the Daikin FITTM system, 
the Daikin One ecosystem of indoor air quality mod-
ules provides an unparalleled, integrated solution for 
temperature control and air quality. It allows people 
to “Visualize the Air™” inside their home and reacts 
on cues to provide a premium indoor air environ-
ment. That’s “Air Intelligence™.”
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Magnehelic Fundamentals 
 The Magnehelic® is a pressure test instrument 

used by HVAC technicians for decades. For many, 
it is the preferred tool to measure static pressure. 
Although the Magnehelic has withstood the test of 
time, it still intimidates many technicians. Let’s look 
at the fundamentals of this instrument to help you 
understand its real potential.

How it Works
Magnehelics have a sensitive diaphragm that re-

sponds to air pressure changes. As pressure pushes 
or pulls on the diaphragm, the dial moves to indi-
cate the corresponding air pressure. The Magnehelic 
must be level and in the vertical position when used 
so the diaphragm can function correctly. It’s best 
to use the optional base and find a level location to 
place it when you measure. Avoid holding it in your 
hand because you’ll get inaccurate readings. 

Test Port Labeling 
The Magnehelic has two barbed fittings over 

which your hose slides. They are labeled “High” 
and “Low” above the corresponding port. Positive 
pressure (+) is measured from the “High” port while 
negative pressure (-) is measured from the “Low” 
port. 

Make sure you change the hose as you switch 
from measuring positive pressure to negative pres-
sure. If you see the gauge needle bury itself to the 
left, you probably forgot to switch the hose to the 
proper port. 

Pressure Units and Scales
Magnehelics are available in various pressure 

units and scales ranging from pascals (pa) and inch-
es of water column (in. w.c.), to pounds per square 
inch (psi). For most residential systems, a Magnehe-

lic with a zero to one-inch water column (0 - 1.0 in. 
w.c.) scale works best for measuring static pressure.

Be aware that the Magnehelic lens is curved, so 
look straight at the pressure readings on the gauge 
dial. If you read the dial from an angle, the lens will 
distort the numbers and result in inaccurate read-
ings. 

Pressure Increments
The primary pressure increments of a zero to one-

inch water column Magnehelic are based on tenths 
of an inch of water column. The pressure increments 
are listed above the indicator dial and range from 
one tenth (.1 in. w.c.) to one inch (1.0 in. w.c.) of wa-
ter column. 

Some Magnehelics show all the primary pressure 
increments on the top scale while others list only 
even-numbered increments. When this occurs, the 
odd numbers are left off and you must interpret be-
tween the even pressure numbers. 

The primary increments of the scale appear as: 
(0, - .2, - .4, - .6, - .8, - 1.0).

The secondary pressure increments are based on 
hundredths of an inch of water column. These incre-
ments are located between the primary increments 
and are typically based on even numbers in the hun-
dredths place. 

As an example, the secondary increments of the 
scale between .2 and .3 appear as: (.20, - .22, - .24, - 
.26, - .28, - .30). 

Customer Visualization 
One benefit of using a Magnehelic in front of 

customers is the visual impact it has on static pres-
sure testing. Excessive static pressure is often tied 
directly to low fan airflow and premature equipment 

failure. Helping customers understand this can be a 
real challenge.

Many customers tend to tune out if you start 
babbling a bunch of technical terms about airflow. 
Instead, a Magnehelic shows them excessive total 
external static pressure (TESP) without you saying 
a word. 

Successful contractors teach their technicians 
and salespeople to watch the needle position and 
then compare it to the maximum rated (TESP) of the 
fan. Static pressure is then explained as HVAC sys-
tem blood pressure. Once you master this technique, 
you can help your customers see their system has 
problems. I’d like to offer the NCI Static Pressure 
to Blood Pressure Table to help you succeed. If you 
would like a pdf copy, send me an email request.

This quick and easy test takes less than five min-
utes to perform and puts your customers in a posi-
tion to know more about static pressure and airflow 
than 90% of your competitors. It may be all you need 
to differentiate your company from the pack. 

David Richardson serves the HVAC industry as a 
curriculum developer and trainer at National Com-
fort Institute, Inc. (NCI). NCI specializes in training 
that focuses on improving, measuring, and verifying 
HVAC and Building Performance. 

If you’re an HVAC contractor or technician in-
terested in learning more about static pressure mea-
surement, contact me at davidr@ncihvac.com or call 
800-633-7058. NCI’s website www.nationalcomfor-
tinstitute.com is full of free technical articles and 
downloads to help you improve your professional-
ism and strengthen your company.
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Say goodbye to crawling, sweating, or waiting to initially 
diagnose select HVAC systems. Now smart contractors 
can wirelessly connect energy-efficient HVAC systems 
from a paired phone or tablet.

System Pairing Screen Device Overview Screen

Thinking differently often creates a new technology 

that provides a better solution.
Connect. Configure. Diagnose.

To download visit

 CoolCloud™ app is engineered exclusively for high-efficiency Goodman® and Amana® brand heating and cooling systems.

www.coolcloudhvac.com
Our continuing commitment to quality products may mean a change in specifications without notice.

 © 2019 Goodman Manufacturing Company, L.P. Houston, Texas · USA  
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During the month of January, Tropic Supply host-
ed an Aluminum Coil Repair Class by Uniweld, a Top 
Tech Condensing Unit training, and a Sporlan TEV 
Theory and Contaminant Talk Class.  

Gil Ledoux of PED Associates gave an informa-
tive aluminum coil repair class featuring a live dem-
onstration using various flame tools, such as the HT44 
Mapp Torch and the MTW-1 Oxyacetylene Torch 
along with different alloys, including Uniweld P4KD9 
and Harris Aluminum Rod

Wade Hadaway from Ruud gave instructions on 
Single-Stage Air Conditioning Systems which ex-
plored the many aspects of installing, servicing, and 
diagnosing the condensing unit portion of the system.

Luis Lushman from Sporlan gave an informative 
training on how proper thermostatic expansion valve 
(TEV) operation and superheat settings can maximize 
evaporator capacity and efficiency, while still provid-
ing compressor protection. 

Luis also covered how a properly operating head 
pressure regulator (HPR) can help maintain proper 
system capacity and efficiency in ambient tempera-
tures below 60F and how system protectors and prop-
er system clean up can keep the refrigeration system 
operating at peak performance. 

For more information on future events, visit the 
Tropic Supply events calendar at their website www.
tropicsupply.com/events.

 Uniweld Aluminum Coil Repair - Top Tech: Condensing 
Units - Sporlan TEV Theory and Contaminant Talk

 Luis Lushman of Sporlan discussed upgrading to 
an Electronic Expansion Valve for more evaporator 

capacity, efficiency, and compressor protection 

Tropic Supply Events in January

 

 Wade Hadaway from Ruud discussed proper 
installation procedures including location selection

and proper refrigerant line sizing & installation

 Wade Hadaway from Ruud had a segment of
the training on evaporator coil installation

 Gil Ledoux from PED Associates conducted an 
informative repair class on aluminum coils

 Wade Hadaway from Ruud Service touched on 
several maintenance procedures including

best service practices

 Luis Lushman of Sporlan revealed how system 
protectors and proper system clean up can keep the 
refrigeration system operating at peak performance

 Luis Lushman of Sporlan discussed proper 
Thermostatic Expansion Valve (TEV) operation 

and superheat settings
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Underperforming ventilation fans not only 
expose occupants to unhealthy indoor air, 
they expose your business to unnecessary 
risk. Problems such as code compliance, 
warranty issues, callbacks, legal liability 
and loss of reputation, to name a few.

A powerful Panasonic ventilation fan 
removes unhealthy air so you can deliver 
healthy homes that meet code every time.

Get rid of your risks and your troubles with 
the Panasonic Installed Performance Promise.

To find out how, visit 
reinventingventing.com
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 Mechanical ventilation—introducing outdoor 
air to the home through the HVAC system is on my 
mind this month, so I’m going to write about this 
particular topic. I attended the AHR / ASHRAE 
show in Atlanta and had the opportunity to visit the 
Sicflux booth, a fan manufacturer from Brazil who 
has entered the North American market.  Their line 
of residential fans and accessories caught my eye 
and you will see them in the supply houses soon.  

What separates them from other manufacturers 
is their clever use of plastic to create competitive 
products.  Any product that goes into production or 
multi-family housing is going to have to be inex-
pensive so let’s not beat around the bush.   

We’re going to start this discussion with me-
chanical ventilation as a given. It’s been researched.  
It’s in the code. Sooner or later the HVAC and 
homebuilding communities will have to embrace it.  
So today I’m going to talk about the how; not the if, 
when, or why.

Think of Outdoor Air (OA) as an expensive re-
source.  The initial setup—fan, filter, damper, duct, 
hood, supplemental dehumidification—adds cost to 
the job.  Operating that equipment consumes elec-
tricity.  So use exactly how many CFM you need, 
no more no less.  Do otherwise and you either fall 
short on performance or waste $ if you introduce 
too much.

The OA duct and damper systems I see might 
be introducing anywhere from 0% (no air) to 200% 
of the 50-100 CFM needed.  You don’t even need to 
visit bad installations to see this—just look up the 
daffy diagrams in some manufacturers’ manuals.  
The only way to positively introduce OA is with 
a fan in the OAI duct. Try this without a fan and 
you’re trying to change the laws of thermodynam-
ics.

Select a fan with enough S.P. to overcome fric-

tion loss through the OA hood or louver, damper, 
filter, straight duct, and bends.  The OAI fan will 
have to overcome some .10”-.40” SP, and up to 1.0” 
SP if discharging to the supply duct. 

Coming soon: the OAI fan will become a neces-
sity when we introduce air to the positively-pres-
sured supply duct.  Sorry for being cryptic, but trust 
me on this one.  I know the people who are working 
on it.

To help pay for the OAI fan, eliminate the mo-
torized outside air damper—you don’t need it, it’s 
not required by code, and it costs about the same 
money as an entry level fan.  Do, and by all means 
do install a tight-fitting, gasketed back draft damper 
check valve in the OAI duct to keep air from blow-
ing backwards through it. I’ll take my chances 
on how much air leaks in against a spring-loaded 
damper, particularly if the home is under positive 
pressure (think about that).

OA needs to be filtered.  You should be intro-
ducing the OA through a dehumidifier.  If so, up-
grade that filter to MERV14. If not, install a filter in 
series with the OAI fan; turns out my new friends 
at Sicflux offer one in a plastic housing with round 
transitions.

Terminate the OA system where it penetrates 
the building enclosure with a device that keeps out 
rain, birds, rodents, insects, and small engineers; 
in a location readily accessible for cleaning.  This 
device, whether hood, louver, or duct through the 
roof; is not just a “hole cover.”  It has to pass your 
design CFM at low SP loss.  Don’t use a dryer vent.  
Don’t use the cap designed for gas appliances.

Want an OA terminal device with no moving 
parts, requires no maintenance, no cleaning, low 
resistance to airflow, very low cost?  Install a prop-
erly-sized round duct vertically through the roof, 
properly flashed, and leave the top open! You might 

put a piece of ¼” mesh over the top to keep out fruit 
rats.  Test with a bucket under the open-top duct be-
fore it’s connected to anything, during a rainstorm.  
You’ll be surprised at how much water comes in.  
Or how little.

I’d like to see Sicflux and their competitors 
do a couple of things differently.  We don’t want 
to bring in OA 24/7, so the OA fan has to be con-
trolled.  Provide a built-in 24 volt relay; $10 at the 
factory vs. field installation. Provide an upgrade for 
“ECM” motor that lets us dial in 50-75-100 CFM so 
we know exactly how much OA we are getting no 
matter (within reason) how much flex or bends.  To 
sell, do for under a $100.

But don’t wait for these fine points.  Install the 
$50 OA fan now and then replace it with the ECM 
version once it is available—just add it to the rec-
ommended periodic maintenance: “Your OA fan is 
five years old; could fail anytime.  I have one in 
the van.  Would you like me to replace it today?”  
Incidentally, the Sicflux fan pops in and out of its 
bracket, no need to disassemble ductwork.

I mention this last part about replacing the OAI 
fan because one of the biggest bugaboos to mechan-
ical ventilation is they don’t work for long because 
the components are inaccessible and poorly labeled.  
Example: filter grille used as soffit OAI, good idea, 
except if it’s 20’ in the air at the second story and 
no one knows what the heck it is.  Install all of the 
ventilation components neatly, in a commonsense 
configuration, near the AHU, visible to anyone do-
ing routine maintenance.

Any Outdoor Air ventilation system will have 
to pass the KISS test…Keep It Simple Stupid.  Until 
next month then…stay tuned.

Andy Ask is a Cape Coral HVAC Engineer and 
Consultant to Ultra Aire Dehumidifiers in Madison, 
WI. 

You’ll need a fan to get the 
correct Outdoor Air CFM

OUTDOOR AIR INTAKE FANS AND ACCESSORIES
article by

Andrew C. Äsk, P.E.

SONORA - Sone Eliminator
Compact, easy to install, lightweight, with an 

exclusive housing height adjustment, bringing low 
noise operation. Perfect product for single family 

residences, apartments, offices and condominiums.
Very low noise operation.

ACI 100 MINI
ACI 100 mini is a powerful inline fan.

Body made of aluminum, lightweight, low 
noise and 24/7 operation. HVI and 

Energystar certified.

MAXX MINI 
Easy to install, lightweight and low noise performance, 
bringing fresh air into multi family homes. Include a 
"removable body",  that enables the motor-body be 

removed without interfere at the duct work.

QUALITY PRODUCTS ONLY AT SICFLUX!

w w w. s i c f l u x . c o m

mail@soairc.com
+1 770-582-0067 
www.soairc.com

US Sales Rep:

ACI 100 MINI
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North Florida TRANE Hosts Grand 
Opening Celebration in Orlando

January 10th, 2019   

 Kyle Henderson of Ferran Services with
Hector Parada of Global HVAC

Kim Costner, Lori Lockhart, and 
Ricky Owens of Pro-Tech Air Conditioning 

with Randy Reno of Trane

 Steve Mongiove of Cactus Cooling,
Bing Berringer and TJ Miller of Ron McLaughlin 

& Associates - Act Agents

 

 Fred Cunningham of Trane,
Arvin Rivera of Ferran Services,

Tracy Capobianco of Trane

  Pedro Lugo Sr. of Quick AC Solutions,
Ryan Reynolds of EV Dunbar,

Pedro Lugo Jr. of Quick AC Solutions

  

The Food Trucks satisfied many hungry
contractors at the Trane Orlando

Grand Opening celebration!

 

 Jody Long of Nu-Calgon, Sanjay Padange
of Blue Star Air Conditioning, 
and Wayne Rhoden of Trane

On January 10, 2019 from 11a.m. till 2 p.m., North 
Florida Trane in Orlando celebrated the grand open-
ing of their new location. The Treehouse Food Truck 
was on site cooking up fresh burgers and Jeremiah’s 
Italian Ice was serving up some tasty Italian Ices. 

Trane Customer Service Associates were giving 
tours of the new facillity and product vendors were 
displaying all the new products available at Trane.

There were many product specials for all Trane 
customers attending the grand opening. Lots of give-
aways were awarded like Trane gear, Yetis, tools and 
more. There was also hands on demonstrations of the 
Nexia home intelligence diagnostic system too!

 Everyone enjoyed the Tree House burgers
and Jeremiah’s Itallian Ice!

 Carl Gayle of The City of Orlando
with Sean Wahl of Pro-Dev

Randy Reno of Trane, 
Luis Lavieri of Aspire Health Partners, 

Bob Williams of Leone Green

 The Trane North Florida
Grand Opening Team!  Hector Rebollo of Pro-Tech Air Conditioning,

Whit Parker of J. Nichols & Associates, Mike Spoon 
and Tom Nixon of Pro-Tech Air Conditioning

Matt Mongiove of Cactus Cooling,
Christy Kerlin of The Metal Shop, 

Luis Garcia of Aspire Health Partners

 Phil Gosnell of Corman & Sons Air Conditioning
with Michael Cupp of Cain Sales

 Mike Magnotta and Tony Macina of the US Postal 
Service, Booker T. Averhart of The City of Orlando,

 and Michael Venech of SF Thermostats

Susie Rosser, Barbara Didas, 
and Rhoda Reyes of Trane 

 Geoffery Peterson, Charles Hughley, Scott Savage,
Tim Wilson, Jason Burleigh
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WeatherKing is now available at Gemaire Sales 

Centers and at Gemaire.com.  WeatherKing offers 

dependable, high-efficient, smart products to 

keep your customers’ castles comfortable and 

within budget. Combine quality, comfort, and 

value backed by the leading manufacturer of 

HVAC equipment.  Contact your Territory Manager, 

Gemaire Sales Center or  visit  

gemaire.com/weatherking for more info.

The King is here

Try WeatherKing today!

Visit to order WeatherKing today!

Visit your local Gemaire Sales Center
Boynton Beach  .  .  .  .(561) 738-5609 
3422 Quantum Boulevard 
Boynton Beach, FL 33426

Hollywood   .  .  .  .  .  .  .  .(954) 963-1883 
3201 SW 22nd Street # 3265 
Hollywood, FL 33023

Pompano   .  .  .  .  .  .  .  .  . (954) 917-4160 
1708 Park Central Blvd . North 
Pompano Beach, FL 33064

Port St. Lucie  .  .  .  .  . (772) 340-5505 
659 N .W Enterprise Drive 
Port St . Lucie, FL 34986

Riviera Beach   .  .  .  .  . (561) 842-6311 
3735 Prospect Ave 
Riviera Beach, FL 33404

Tamarac   .  .  .  .  .  .  .  .  . (754) 222-5093 
6001 Hiatus Road, Suite 1 
Tamarac, FL 33321

Cape Coral  .  .  .  .  .  .  . (239) 800-7001 
925 East Industrial Cr, Unit 5 
Cape Coral, FL 33909

Clearwater  .  .  .  .  .  .  .  .(727) 446-5067 
1750 N Belcher Road 
Clearwater, FL 33765

Daytona Beach  .  .  .  .  .(386) 274-1113 
831 Bill France Blvd . #160 
Daytona Beach, FL 32117

Fort Myers   .  .  .  .  .  .  .  . (239) 337-1310 
11975 Amedicus Lane 
Fort Myers, FL 33907

Ft.Walton Bch   .  .  .  . (850) 862-2100 
821 B Navy Street 
Ft . Walton Bch, FL 32548

Jacksonville  .  .  .  .  .  .  . (904) 733-2415 
2899 Powers Avenue, #2 
Jacksonville, FL 32207

Kissimmee  .  .  .  .  .  .  .  .(407) 738-4700 
939 Armstrong Blvd . 
Kissimmee, FL 34741

Lakeland  .  .  .  .  .  .  .  .  . (863) 666-8507 
2950 Maine Avenue 
Lakeland, FL 33801

Melbourne  .  .  .  .  .  .  .  . (321) 722-1200 
465 Distribution Drive 
Melbourne, FL 32904

Mobile  .  .  .  .  .  .  .  .  .  .  .  . (251) 660-1460 
4720 Rangeline Road 
Mobile, AL 36619

Murdock  .  .  .  .  .  .  .  .  .  . (941) 255-1788 
18230 Paulson Drive 
Murdock, FL 33954

Naples  .  .  .  .  .  .  .  .  .  .  . (239) 594-7433 
6134 Taylor Road 
Naples, FL 34109

New Port Richey  .  .  . (727) 849-9181 
6514 Orchid Lake Road 
New Port Richey, FL 34653

Ocala  .  .  .  .  .  .  .  .  .  .  .  .  . (352) 629-7117 
1600 NE 8th Rd . 
Ocala, FL 34470

Orlando  .  .  .  .  .  .  .  .  .  . (407) 648-0888 
4141 N John Young Parkway 
Orlando, FL 32804

Panama City   .  .  .  .  .  . (850) 769-1130 
2470 Industrial Drive 
Panama City, FL 32405

Pensacola  .  .  .  .  .  .  .  . (850) 477-8075 
202 East Stumpfield Road 
Pensacola, FL 32503

Sarasota  .  .  .  .  .  .  .  .  .  . (941) 312-2366 
7245 16 Street East, Suite 101 
Sarasota, FL 34243

Sebring  .  .  .  .  .  .  .  .  .  . (863) 382-3800 
4310 Commercial Drive 
Sebring, FL 33870

St. Petersburg  .  .  .  .  . (727) 522-3133 
3250 44th Avenue North 
St . Petersburg, FL 33714

Tampa East   .  .  .  .  .  .  . (813) 621-0891 
6610 E Adamo Dr 
Tampa, FL 33619

Tampa West  .  .  .  .  .  .  . (813) 887-3737 
5101 Tampa West Blvd . 
Tampa, FL 33634

Valdosta  .  .  .  .  .  .  .  .  .  . (229) 241-9184 
4530 Val North Drive 
Valdosta, GA 31602

Kendall   .  .  .  .  .  .  .  .  .  . (305) 254-3959 
13840 SW 119th Avenue 
Miami, FL 33186

Marathon  .  .  .  .  .  .  .  .  . (786) 831-4495 
11060 Overseas Highway 
Marathon, FL 33050

Miami  .  .  .  .  .  .  .  .  .  .  .  . (305) 592-2915 
2031 NW 79th Avenue 
Doral, FL 33122
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Motor Madness

Motor Madness

Motor Madness
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2019 PBACCA Installation Banquet
Benvenuto Restaurant - Boynton Beach

 January 12th, 2019

  2019 Board of Officers and Directors: Arturo Alba, Carissa Duemig, John Riley, 
Jim Pickard, Steve Sanders, Rob Mayhew, Steve Rimel, Dave Hutchison, 

Chris Payne, Jim Carr, Daryl Sholar, Steve Sparks, Jim Holman missing from photo

 Darryl and Amy Sholar of The Village 
of Wellington, Patrick and Sue Raney 

of Royal Palm Beach Academy 

 John and Gina Riley 
of Al Packer Ford

 Alvaro and Crystal Gutierrez, Gary and Lori
Gustafson of Johnstone Supply Ware Group

 Arturo & Debra Alba of Arco Supply, Chris & Kelly 
Payne, Tony Kiser of EDS AC, Rob & Halla Mayhew of 
Tropic Supply, Mark & Aprille O’Donnell of Cool World   

 Angie Cappello, Gail Pepe, John & Holly Noble of 
Goodman Distribution, Jim & Terri Carr of Complete 

Comfort, Jim & Juanita McGraw of Edward Jones 

Patrick Raney of RPB Academy John and Gina Riley 
of Al Packer Ford, Jim Janka of Carrier Enterprise,

Jim and Tammy Pickard of CMI AC

 Robert Mulinix, Joshua Robles,
Sean Whalen Sr, and Sean Whalen Jr

of Whale’n Air 

 Jim & Terri Carr of Complete 
Comfort Air Conditioning

  Brian Forand, Paula Baldridge, Steve and 
Michelle Sanders, Matthew and Helen Downing

of Stephen K Denny Air Conditioning 

2018 President Dave Hutchison giving 
his acceptance speech 

Member of the Year Patrick Raney
of Royal Palm Beach Academy

Steve Rimel receives an award
for serving as PBACCA President

Palm Beach Air Conditioning Contractors Asso-
ciation celebrated the installation of the 2019 Officers’ 
and Directors’ on January 12th with a wonderful cock-
tail hour and dinner at Benvenuto’s in Boynton Beach.  
More than 50 members of PBACCA enjoyed fabulous 
food, great company, and entertainment by The Prom-
ises sponsored by Federated Insurance. The installa-

tion began with an open bar and socializing compli-
ments of Al Packer Ford Lincoln. Afterwards, Steve 
Rimel, PBACCA 2018 President, gave his departing 
speech, accepted the oath of the 2019 Officers and Di-
rectors, and presented the “gavel” to President David 
Hutchison. A special award went to Patrick Rainey of 
Royal Palm Beach Academy for PBACCA Member 

of the Year. The next PBACCA General Meeting is 
on February 7th at the Embassy Suites in West Palm 
Beach. The speaker is Robert Shear & Chad Davidson 
Of Federated Insurance speaking on Investing in Key 
Employees. During this session, learn about the triple 
protection option approach that your peers are using 
successfully to recruit and train top talent.

The newly installed PBACCA
2019 Board of Officers and Directors

2018 President Steve Rimel
gave his departing speech  

Steve Rimel presented the “gavel” to
incoming President Dave Hutchison

The evening entertainment 
was by “The Promises”
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 Troy Evans, Lauren Roberts, Sharon Miller,
John Jeffers, Ericka Leonor 

Josh Putnam, and Colleen Keyworth

 Elizabeth Windler, Candace Ensign, 
Nick Scheme, Robert Ortiz, Laurelyn Arriaga,

Bianca Arreola, Linda Rodriquez

Sherrie Millwater, Lauren Roberts, 
Patti Ellingson, Marjorie McAllister,

  Joanne Hunt, Stefanie Tart, 
Jackie Tutko, and Danielle Putnam

 

 On Tuesday evening January 15th from 6:30-8:30 
pm, the Women in HVACR held their Annual Meet 
and Greet at McCormick & Schmicks in Atlanta.

It was good time to sit and relax after a full day 
at the AHR EXPO. Members of the Board of Direc-
tors were present to welcome everyone who attended. 
There were delicious foods and refreshments available 
throughout the evening. 

Women in HVACR exists to improve the lives of 
their members by providing professional avenues to 
connect with other women growing their careers in 
the HVACR industry. They empower women to suc-
ceed through networking opportunities, mentoring 
and education.         

Women In HVACR Meet and Greet at 
McCormick & Schmicks In Atlanta

January 15th, 2019

Christen Foltz, Marcia Ruddler
and friends from Harris Products 

  Marjorie McAllister, Jennifer Flodin, 
and Patti Ellingson

Jane Squires, Colleen Keyworth,
Paul and Linda Appler, Dave Squires 

  Relaxing with some WHVACR friends after 
a long day at the AHR EXPO!

CPS Products Showcased Advanced Tools and 
Smart Solutions at the AHR EXPO In Atlanta

Atlanta, GA- January 14-16 2019 - CPS Products 
showcased the latest innovations in air comfort, air 
quality and service with award-winning tools and 
equipment in Atlanta, at the AHR Expo. There was 
live demonstrations and hands-on interaction on how 
to improve job efficiency, earn additional revenue, 
and increase profits with the industry’s most ad-
vanced smart solutions for residential and commer-
cial applications powered by the industry-leading 
CPS Link™ app. 

CPS Link™ combines patented communica-
tion technology built inside every CPS wireless tool 
with powerful analytical and integrated management 
software that allows access to a variety of features 
including: 

• Multiple Device Connectivity: Simultaneously 
gather data from one or more wireless CPS devices

•  Client information
•  Remote operation
•  Job checklists to reference best-practice or add 

your own custom reminders
•  Job Tracker: Create and retain record of services 

performed 
•  Geolocation: Record and store where jobs were 

completed 
•  Time Stamp: Record and store time and date
•  Monitor remote readings
•  Track/Share/Send Data to validate job perfor-

mance 
CPS Link™ enabled wireless products include a 

portfolio of award-winning tools and equipment for 
air comfort, quality and service utilizing the newest 
wireless innovations in: 

• Recovery and charging
• System/diagnostic analysis
• Smart indoor air quality and comfort

Founded in 1975, CPS Products has over 200 em-
ployees worldwide with locations in four countries.  
Headquartered in Miami, Florida, CPS Products 
provides smart, integrated solutions for the service 
professional from its state-of-the-art engineering, 
manufacturing, testing, warehousing and distribu-
tion facilities.  For more information, call (800) 277-
3808 or visit us online at cpsproducts.com

   Scott Cross, Global Marketing Vice President,
revealed some of the new technical advancements 
taking place at CPS during the press conference

Marjorie McAllister of CPS spoke with the press
about the 5-2-1 product line

  CPS Products showed some nice hospitality 
at the press conference with some
hors d’oeuvres and refreshments!
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Bard Manufacturing 
Introduces MEGA-

TEC™ Wall-Mount Air 
Conditioner

BRYAN, OH, January 10, 
2019—The Bard Manufactur-
ing Company introduced its 
MEGA-TEC™ Wall-Mount 
Air Conditioner today, a multi-
stage, high-capacity sensible 
cooling SPVU (single package 
vertical unit) system with ex-
ceptional efficiency for industri-
al-grade cooling. at AHR Expo 
in Atlanta. 

The launch positions Bard 
to address the needs of high heat-load facilities op-
erating in high-durability industrial settings. The 
AHRI-certified MEGA-TEC meets these challenges 
while also satisfying the current Department of En-
ergy minimum efficiency mandate of 10EER, in addi-
tion to state and national codes. The new units are also 
IECC2015 compliant; MEGA-TEC’s Copeland Scroll 
compressors can step down to less than 35% of the 
unit’s maximum capacity.

“The MEGA-TEC Wall-Mount Air Conditioner is 
a direct result of market demand for a unit that delivers 
industrial-grade cooling with optimal efficiency, but 
is sized as a slide-in replacement for existing SPVU 
HVAC systems,” said Paul Quigley, senior vice presi-
dent of sales and marketing. “As a leading industry 
innovator, we are committed to leveraging the latest 
technology to exceed our customer’s needs.” 

As an added efficiency opportunity, the MEGA-
TEC’s optional economizer can provide “free cooling” 
by using outdoor air to cool an area within a facility 
when outdoor conditions are favorable. MEGA-TEC 
also incorporates patent-pending Balanced Climate™ 
from Bard technology, enabling control of both tem-
perature and humidity. And, leveraging Bard’s ex-
clusive programming for PLC (Programmable Logic 
Control) technology maximizes control for customers 
who can manage up to fourteen units remotely with a 
single controller.

Units are available first quarter 2019 through Bard 
distribution partners.

 Fresh-Aire UV® Names Kivlan 
Group 2018 Rep of the Year at the 

AHR Expo-2019 
ATLANTA--Fresh-Aire UV®, Jupiter, Fla., the 

largest manufacturer of UVC and PCO/carbon in-
door air quality (IAQ) products in North America, 
named the Kivlan Group, Mechanicsburg, Pa. as 
its “2018 Rep of the Year” at the International Air-
Conditioning, Heating and Refrigerating Exposi-
tion (AHR Expo 2019), Jan. 14 in Atlanta.

The 51-year-old Kiv-
lan Group specializes in 
HVAC, refrigeration and 
plumbing, and has been 
a Fresh-Aire UV manu-
facturer’s representative 
for three years. The rep 
posted an impressive 
57-percent sales increase 
over 2017 for its terri-
tory of Pennsylvania, 
Southern New Jersey, 
Delaware, Virginia and 
Maryland that it covers 
with seven road sales-
people. “Kivlan Group 
earned this award by seeing the most growth over 
the past year of any of our rep groups, working in 
coordination with our factory team to identify key 
contractor accounts and successfully moving them 
to Fresh-Aire UV products and programs,” said 
Sean Moseley, sales manager, Fresh-Aire UV.

One example of the Kivlan Group recruiting 

key contractors is B & B Air Conditioning and 
Heating Service Co., Rockville, Md. B&B is a large 
contractor that recently adopted Fresh-Aire UV’s 
Patriot IAQ program, which donates a portion of 
HVAC air purification product sales to non-profit 
wounded veteran charities, such as Warrior Events, 
Annapolis, Md. and Ma Deuce Deuce (Ma22), Toms 

River, N.J.
“The Kivlan team 

demonstrated great 
persistence in develop-
ing a recipe for success 
with our products, and 
implemented that strat-
egy across their region 
with extensive training 
programs,” added Ma-
rissa Granados, sales and 
training manager, Fresh-
Aire UV.

Fresh-Aire UV® is a 
division of Triatomic En-
vironmental Inc., Jupiter, 

Fla., a leading manufacturer and developer of ger-
micidal UV light systems designed for commercial/
industrial and residential HVAC systems and ice 
machines. 

For more information please visit www.fres-
haireuv.com, call 1-(800) 741-1195 or email: sales@
freshaireuv.com.

Fresh-Aire UV’s Sean Moseley and 
Marissa Granados. Kivlan Group’s Jodi Rorke, 

Cory Hooks,  Danny Hilliard,  and Bryan Vaughan.

St. Louis, MO – 
Nu-Calgon has intro-
duced new quart con-
centrate sizes of three 
of its most popular coil 
cleaners. Nu-Brite® 4x, 
Alka-Brite+® 4x and 
Tri-Pow’r® HD 4x are 
concentrate quarts equal 

to one gallon of traditional coil cleaner (4:1 dilu-
tion).  The new size takes up less space on contrac-
tor trucks and is easier to carry on rooftops and ship 
to job sites (it ships as “limited quantity”).

The quarts easily attach to a new Nu-Calgon 
sprayer, called Clean Connect™.  There’s no need 
to pour any coil cleaner, preventing any spilling 
from occurring.  The sprayer regulates the dilution 
of coil cleaner with water to make coil cleaning eas-
ier than ever!  The Clean Connect Sprayer comes 
with a carrying bag and accessory to hook up the 
Nu-Calgon Probe, an extension spray wand avail-
able separately.

For over 70 years, Nu-Calgon has been pro-
viding quality specialty products for the HVACR 
market.  The company’s complete line of products 
includes coil cleaners, descalers and refrigeration 
oils, as well as products for indoor air quality, water 
treatment, ice machine maintenance and other ap-
plications.  When it comes to Nu-Calgon products, 
the name on the outside means quality on the inside.  
For more information, visit www.nucalgon.com.

Nu-Calgon Launches 
New Concentrate Coil 
Cleaners and Sprayer

RectorSeal® Names Target Sales as 
its Manufacturer’s Representative 

for Florida and Puerto Rico  
HOUSTON--RectorSeal® LLC, Houston, a 

manufacturer and distributor of quality HVAC/R 
products, has named Target Sales, Tampa, Fla., as 
its manufacturer’s representative for the territories 
of Florida and Puerto Rico.  

Target Sales covers Florida with five sales peo-
ple as well as having a strong inside sales team. 
Target Sales represents HVAC residential and com-
mercial equip-
ment companies, 
residential indoor 
air quality equip-
ment and prod-
ucts for the re-
frigeration mar-
ket. RectorSeal’s 
product line 
nicely fits Tar-
get’s ductless ho-
listic approach to 
the market while 
satisfying both 
distributor and 
contractor needs. 

Dan Moody, 
president of Tar-
get Sales, noted 
that throughout 
its 35-year his-
tory, the rep firm has built a strong reputation for 
training both distributors and contractors. Target 
Sales uses cutting-edge sales technology to stream-
line the process of getting products from the manu-
facturer to distributors, contractors and their end-
users. 

RectorSeal’s David Cyrus, Florida account 
manager, will work directly with Target Sales in 
a unique hybrid approach that will help focus the 
sales effort and accelerate growth opportunities in 
the state.  The Jacksonville, Fla-based Cyrus will 
assist Target Sales in serving the needs of both dis-
tributors and contractors.  “Target Sales continues 

to add and develop aggressive young sales profes-
sionals,” said David Isenbarger, national accounts 
manager, RectorSeal. “Target is renowned for dis-
tributor and contractor training, which will be ex-
tremely advantageous as RectorSeal continues to 
add product lines in the future.” 

RectorSeal thanks Ron McLaughlin Associates, 
St. Petersburg, Fla., for decades of representing 

RectorSeal in the 
State of Florida.

Some of Rec-
torSeal’s most 
popular products 
in Florida have 
been the hurri-
cane-rated mini-
split condenser 
wall bracket, AC 
Leak Freeze PRO 
leak sealant, As-
pen Pumps mini-
split condensate 
pumps, Kickstart 
hard start kits, 
along with Safe-T-
Switch and Aqua-
Guard condensate 
switches.  

 For more in-
formation,  visit www.rectorseal.com, email: mar-
keting@rectorseal.com or call (800) 231-3345.

RectorSeal® LLC  is a leading manufacturer of 
chemical and specialty products designed for pro-
fessional tradesmen. Steady growth over the years 
has been maintained through a commitment to pro-
viding high quality products and services. With a 
diversified business strategy, RectorSeal aggres-
sively pursues new and unique technologies to serve 
the plumbing, heating, air conditioning, electrical 
and construction industries. RectorSeal is devoted 
to providing innovative quality products supported 
by strong customer and technical service.

Tampa, Fla.-based Target Sales’ Dan Moody,  
Sal Hamidi,  David Waugh,  and David Isenbarger 

of RectorSeal, Houston.  
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“THE DUCT-FREE ZONE”  
 By Gerry Wagner, Vice President HVAC Technical Training

Tradewinds Climate Systems

I am a professional.
I looked up the definition of professional in my 

old, paperback Webster’s Dictionary and it says the 
following…

Professional: noun. (1): An occupation requiring 
advanced study and specialized training. adjective. 
(1): characterized by or conforming to the technical 
or ethical standards of a profession (2): exhibiting 
a courteous, conscientious, and generally business-
like manner in the workplace

My grandparents, actually most of the general 
population of the United States circa 1900, had a 
very specific definition of a professional.

Let me explain…
When Edward McDarby came to the United 

States from County Kildare, Ireland on the ship 
Arabic and his soon to be wife, Helen McCarthy on 
the ship Kaiser Wilhelm II in 1909 and 1910 respec-
tively, they had big dreams not only for themselves, 
but for the family they were about to create.

As their family grew, eventually to eight chil-
dren, they saw those in their community who held 
the highest stature and wanted that for their chil-
dren. My grandparents told my mother, my aunts 
and uncles, that they wanted them to become “pro-
fessionals.”

What did that mean in the early 1900’s? It meant 
a lawyer, a judge, a doctor…and a pipefitter…yes, a 
tradesman was held in that regard. A pipefitter at 
that time encompassed many trades…plumbing, 
heating, air conditioning…the latter of which was 
still in its infancy.

Proof of this cannot be better exemplified than 
in a poster created for an ad campaign for the Amer-
ican Standard Company back in 1924.

This was NO joke…the tradesman literally on 
a pedestal, the thankful and reverent public below.

We must not forget that the trades, OUR trade, 
built this country…this is NOT an overstatement 
but rather a reality. The health of this nation was / 
is protected by the plumber… if you doubt that just 
look at under developed countries today ravaged 
with disease because of little to no sanitation and 
clean drinking water.

Central heating and eventually, cooling sys-
tems as well as ventilation systems not only brought 
comfort to the lives of the general population, but 
provided healthy living and working environments 
that staved off bacteria and airborne contaminants.

The DNA of our trade…our DNA…is rooted in 
the development of the GREATEST nation in the 
world…the United States of America!

We are professionals. We deserve to be treated 
like professionals. We deserve to earn professional 
wages.

There is responsibility that comes with this…if 
we want to be seen and treated as professionals we 
must act like professionals. I make this statement in 

every mini split class I conduct. I weave this mis-
sion of mine into the discussion of proper equip-
ment sizing. A “professional job” starts with proper 
sizing…a proper ACCA Manual J calculation.

I have a friend who can help you with that…
Tracy Savoy of Savoy Engineering Group in 

Heber City, UT offers ACCA Manual J load calcu-
lations for mini split applications for a VERY rea-
sonable price with Express 5-Day and Standard 10-
Day turnaround! Tracy can do load calculations for 
one room or an entire house.

Look, I don’t look forward to doing load cal-
culations…they require a number of attributes of 
which I am lacking, not the least of which is math-
ematical skills and patience!

You can go to Tracy’s website at www.load-cal-
culations.com and learn all about the services she 
offers. I have known Tracy since 2005 and I can tell 
you her services have saved me from the horrors of 
ill sized equipment debacles for which there is no 
band-aid…you mis-size the equipment and that’s a 
mistake that will haunt you, and your customer for 
a long time!

You can call Tracy direct at 801-949-5337.
Look, being a professional doesn’t have to mean 

you know all the answers…it can simply mean you 
know where to get the answers and utilize other 
professionals, like Tracy to make sure you are of-
fering your customers the very best you, and this 
wonderful industry of ours has to offer.

ABOUT THE AUTHOR: Gerry Wagner is 
the Vice President of HVAC Technical Training 
for Tradewinds Climate Systems. He has 38 years 
in the HVACR industry working in manufactur-
ing, contracting and now training. You can contact 
Gerry by email: gwagner@twclimate.com and also 
please visit our website: www.twclimate.com

GREE Unveils its Ultra Heat Multi Zone 
Product Launch at AHR Expo

January 18, 2018 – Atlanta, GA – When it comes 
to revolutionizing residential and commercial air 
conditioning, GREE is the worldwide market leader. 
GREE unveiled the Ultra Heat Multi-zone product 
line at AHR Expo, the world’s largest HVACR event, 
and it was a huge success. The Show, which took 
place at the Georgia World Congress Center Janu-
ary 14 – 16, 2019, attracted the most comprehensive 
gathering of 60,000 HVACR industry professionals 
from around the globe. Each year it brings together 
manufacturers, distributors and contractors of all 
sizes and specialties to share ideas and showcase the 
future of HVACR technology. It was the perfect op-
portunity - and venue - to showcase the new Ultra 
Heat Multi-zone product line.   

“We are so proud of The Ultra Heat Multi-zone 
and its innovative technology,” said Fernando Xie, 
Gree President Assistant. “We designed The Ultra 
Heat to stabilize the heat and air conditioning it pro-
duces, and to produce it more efficiently. Gree’s in-
tention for this technology is to be used in large scale 

buildings such as hotels and sports arenas and on a 
small-scale level like homes and small businesses.”

The Triple-cylinder Two-stage Rotary Compres-
sor Technology is what guides the super-efficient 
heating element and pretty much solves inadequate 
heating and cooling issues due to environmental and 
mechanical interference. 

It’s easy to adjust the temperature on an air con-
ditioner or heater, but the heat must be produced and 
distributed through the system properly for superior 
efficiency and accuracy. That’s where the triple-
cylinder two-stage rotary compressor technology 
comes into play and is huge for areas of our country 
that sustain severe cold weather.

To help explain how the mechanism works, be-
low are a few highlights:

• The system is composed of an outdoor unit 
and several indoor units which work togeth-
er to regulate heat and cool air.

• The outdoor unit utilizes DC inverter tech-
nology and an electronic expansion valve 

helps to control the amount of refrigerant 
circulating in the compressor which in turn 
helps to control the flow rate that enters into 
each heat/cool exchanger in the room.

• Those two mechanisms make it possible for 
the HVAC to meet the cooling and heating 
load demand in the room and make indoor 
temperature control more accurate.

• The results are a more comfortable heat/
cool with low noise and little to no need to 
adjust the controls.

• Because the pumps and controls in the Ultra 
Heat Multi-zone are so effective, benefits in-
clude low standby energy consumption, en-
ergy-savings, and eco-friendly technology.

In 2018, GREE won its first official contract 
for the Ultra Heat Multi-zone product line, with the 
American Wyndham Hotel in Buffalo, New York. 
The new product line promises new opportunities 
and expansion for Gree worldwide. For more infor-
mation visit GreeComfort.com.  

 GREE held a press conference at the AHR EXPO in Atlanta to unveil their new Ultra Heat Multi Zone product
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 The Arkema Team was ready to answer 
any refrigerant questions

 Dominick Guarino, Ben Lipscomb,
David Holt, and Scott Fielder
of National Comfort Institute

Sam Roti, Steve Wilke, and
Dan Berlyn of Linesets Inc.  

 Chris Carroll and Gabriel Agueilera
of Mastercool

 Alex Huis of Aerofoam,
Ceasar Villavicencio of Quito, Equador,

Guillermo Araujo of Aerofoam

 Marjorie McAllister, Brian Humes, Darral Ying,
Scott Cross, John Jeffers, and
Carl Pollex of CPS Products  

 Paige Freeland, Jim Graham, Alan Feys,
and Bob Abraham of General Filters

Jim and Julie Brown
of JMB Industries (Pipe Prop)

John Galloway and Gil LeDoux of PED Associates,
Lance Gill and Steve Perigo of C&D Valve 

Meridith Shaw, Chuck Eddy,
and Kyle Story of Southwire 

Michael Chaput and Chris Galvin
of Bosch Thermotechnology 

  Thomas Colley, Bill Monica,
Matt Hair, and Pat Wellmer of K-Flex

 Kevin Mayer, Steve Rutherford,
Jason Sierra, of NAVAC

 The Rheem Team: Daniel Bush, Bart Jones,
Phillip Oglesby, Heath Owens, and Carrol Basham

 Barry Valleskey and Anthony Pierce
of Broan NuTone

 Mark Hucko, Bob Belvick, and 
Nikolas Sojkovski of Inficon

  Bret Gundersen, Brad Grejtak, Angy Steiner,
 Hilary Lebow, and Anne Marie Costello 

 of Panasonic Eco Solutions

Thomas Ruggeri of Victor Distributing,  
Oscar Lopez and Jenny Honn 

of JB Industries
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The SFACA January Program Meeting was held 
on January 9th at 6:00pm at the Sheraton Suites in 
Plantation.  The topic was about “Air Handler Con-
densation.” SFACA members learned about strate-
gies to minimize or eliminate condensation from 
forming on equipment cabinets located in uncon-
ditioned space. The speaker was Andy Äsk, P.E. 
Andy is a consulting engineer. 

The SFACA February Program Meeting with 
the Leadership Board Installation and Awards will 
be held on February 6th, 2019 at 6:00pm at the 
Sheraton Suites in Plantation. The topic will be on 
the Principles of Leadership. 

Have you ever heard the term, “natural born 
leader?” It’s a myth. A fairy tale. There’s no such 
thing.  Leadership is a skill.  It’s a skill that is 

learned, developed, and practiced. Learn 18 prin-
ciples anyone can learn and apply that can help you 
develop your leadership skill. 

Renowned national speaker, Matt Michel CEO, 
Service Nation/Service Roundtable will share in-
sights to drive successful business initiatives that 
are applicable for current and future leaders. Do not 
miss this meeting!

 John Gibbs of Sansone Air Conditioning,
Scott Behanna of Behanna & Associates,

Ramon Delgado of Johnstone Supply Ware Group

  Gorman Rasmussen and Jim Schaefer of 
JCI York Source1, Dave Sansone of Sansone AC,

George Wallace of JCI York Source1   

SFACA January Program Meeting
“Air Handler Condensation”

  Irving Hernandez and Ian Lambie of Pride AC, 
Skip Farinhas of GMC Air Conditioning, 

Howard Pearl of Pride AC

 Guest Speaker Andy Äsk, P.E., 
with Cheryl Harris of SFACA

 Ugo Heinen of Klima Air Conditioning, 
Crystal Harrison of Follow Up CRM, 

Arthur Maranhao of Klima Air Conditioning 

  Abraham Amador and Amaury Lahera of Air & Heat 
Doctors, Craig Sanscrainte of Lindstrom AC, 
Ernie Sariol of Gil Garden Avetrani Insurance 

 SFACA members enjoyed the chefs selection
buffet at the Sheraton Suites in Plantation

 Guest Speaker Andy Äsk, P.E., discussed the 
topic of air handler condensation

 Skip Farinhas of SFACA went over the
agenda for the January Program Meeting

ATLANTA, Jan. 14, 2019 – Air conditioning 
technologies leader LG Electronics ushers in the 
New Year with its robust 2019 lineup of commercial, 
light commercial and residential HVAC solutions – 
including industry-leading variable refrigerant flow 
(VRF) technology, customizable and flexible con-
trol systems, powerful new heating capabilities and 
variety of design tools – all on display at the 2019 
AHR Expo in Atlanta.

The centerpiece of LG’s commercial HVAC so-
lutions at this year’s show was a major enhancement 
to its flagship Multi VTM 5 air-source VRF system 

to include LGRED° technology. Also featured at 
AHR Expo were the new and award-winning prod-
ucts, including the upgraded Vertical Air Handler 
Unit (VAHU), advanced AC Smart 5 Controller, 
redesigned High Static Ducted indoor unit and the 
innovative Air Handler Unit (AHU) Conversion 
Kit was named as a Finalist for an AHR Innovation 
Award. 

“LG is committed to propelling the industry 
forward with limitless vision and innovative, pow-
erful technologies to deliver a complete solution to 
our partners and customers,” said Kevin McNama-

ra, senior vice president and general manager, Air 
Conditioning Technologies, LG Electronics USA. 
“With the 2019 AHR Expo taking place near our 
hometown, we are showcasing our most advanced 
lineup of heating and cooling solutions, innovative 
controls and industry-leading tools for commercial 
and residential applications, in 2019 and beyond.” 

 For more information on LG products featured 
at the 2019 AHR Expo, visit lgahrexpo.com. Addi-
tional information on the complete portfolio of LG’s 
air conditioning systems can be found at lghvac.
com. 

LG Innovative HVAC Solutions 
Take 2019 AHR EXPO By Storm

 Carl Barnard, Director of Control Sales,
spoke about the expansion of LG’s

control capabilities

 LG showcased their most advanced lineup of 
heating and cooling solutions, innovative controls 

and industry-leading tools at the AHR EXPO

 Kevin McNamara, senior vice president 
and GM for LG, conducted a press conference 

breakfast at the AHR EXPO in Atlanta

Industry-Leading Technology, Impressive Controls and Flexible Connectivity Solutions 
Headline Offerings at World’s Largest HVAC Conference
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DiversiTech Celebrates 50 Years
at City Winery in Atlanta

The registration table was busy
during the entire evening! 

Keith Holland, Matt Butterworth, Frank Leone,
Mark Holland, and Dave Schopp of

Leone Green & Associates 

 Fried Chicken, Mashed Potatoes, Mac and Cheese, 
and many other tasty dishes were available

on the buffet for everyone to enjoy!  

 

  Habegger Corporation and friends having a good 
time at the DiversiTech 50th Anniversary!   Tim Lane, Paula DeSantas-Tarris, and

Dan Jeffs of Tampa Bay Trane

  

The individually wrapped DiversiTech 
50 year Anniversary cookies

were a big hit at the party!

 

 Fletcher North and Mary North of
Northway Marketers with Dave Pearson of Watsco

 What a great start to the AHR EXPO in Atlanta 
by celebrating DiversiTech’s 50th Anniversary event! 
This event was was held on Sunday, January 13, 2019 
at 6:00pm at the City Winery in Atlanta. 

This celebration was over the top with a night of 
delicious food, drinks, wine tasting, bourbon tasting, 
and live entertainment by the Robben Ford Band who 
entertained the crowd with blues, jazz, and rock! 

DiversiTech had so much more to celebrate in 
Atlanta with the recent addition of the hilmor prod-
uct line and the new announcement of the purchase 
of Stride Tools. DiversiTech Chief Sales and Market-
ing Officer Bud Sjogren commented, “As a ‘made in 
the U.S.A.’ company with a 100-plus year history, 
Stride Tool and Imperial have built reputations for 

quality and innovation, two traits synonymous with 
DiversiTech. We are excited to be able to offer a wid-
er and more complete range of product options and 
solutions to meet the specific needs of our customers 
and HVAC/R technicians.” 

DiversiTech’s acquisition of Stride Tool is one 
of 11 acquisitions by the company in the past 28 
months. The company currently offers more than 
17,000 product items in over 200 product categories. 
DiversiTech has enjoyed a continued history of suc-
cessful growth and has acquired industry recognized 
brand names including Wagner® Manufacturing, 
Specialty Chemical, EcoPad®, The Black Pad®, 
Quick-Sling® and Super Seal™.  More information 
is available at www.diversitech.com.

The McAllister Group had a great
time at the DiversiTech celebration!

 Maria Piccoli and Danny Denis
of Boreal International

 Bud Sjogren of DiversiTech awards 
Richard Laurens of Dealers Supply, the first 

autographed guitar raffle prize!

The Robben Ford Band entertained 
the crowd with blues, jazz, and rock!   Bud Sjogren and Andrea Halpin

of DiversiTech gave a shout out of thanks to
their customers and corporate team!

Bud Sjogren of DiversiTech awards Brett Adams 
the second autographed guitar raffle prize! 

Michael Plathe of Baker Distributing
won the second raffle prize, an

autographed record of Robben Ford

Ken Connell of Watsco,
Matt Roth of Baker Distributing,

and Steve Rush of Watsco
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Sealed Unit Parts Co., 
Inc. Revealed New 

Series of Connected 
Test Instruments 
Backed by a Free 
Robust App at the 

AHR Expo 2019
Allenwood, NJ - Sealed Unit Parts Co., Inc. (SUP-

CO) has swiftly expanded its Supco® TechLink™ 
App-Connected HVACR test instrument line over the 
past year by adding a Wireless Vacuum Gauge - the 
Supco® VG640TL and a new Wireless Clamp Meter 
- the Supco®-Redfish iDVM550. The two new test in-
struments, along with the Supco®-Redfish iDVM510 
Wireless Multimeter, which was introduced a year 
ago, integrate seamlessly with iOS® and Android® 
mobile phones and tablets through a the free Supco® 
TechLink™ App.

“We are excited about the productivity enhancing 
opportunities our App-Connected test instrument line 
provides technicians,” says Jim Adcox, Executive Vice 
President. The Supco® TechLink™ App helps techni-
cians reduce paperwork, decreases the time it takes to 
diagnose problems, provides easy record keeping for 
clients and documentation for compliance and helps 
eliminate “trial-and-error” testing. “We know that 
technicians may be wary of investing in appbased test 
instruments due to high costs, says Adcox. But we’ve 
developed Supco® TechLink™ with technicians in 
mind. We are making connectivity accessible.”

In the late eighties, Supco pioneered the first elec-
tronic vacuum gauge to the HVACR market. Continu-
ous improvements include an oil and contaminant re-
sistant Lifetime Sensor and a resolution as low as 0.5 
micron. The Supco® TechLink™ VG640TL Wireless 
Vacuum Gauge goes a step further by allowing for 
real-time remote Bluetooth® monitoring from up to 
200 ft. away with a mobile device and reporting of the 
evacuation process, which can be downloaded to PDF 
and Excel formats and shared easily with clients and 
supervisors.  

Also on display and demonstration was the brand 
new Supco®-Redfish iDVM550 Wireless Clamp Me-
ter, which measures power (kW) and can do everything 
from testing capacitors to compressors to determining 
the EER on an AC system. “The iDVM550 Wireless 
Clamp Meter and the iDVM510 Wireless Multimeter 
push all the data into the Supco® TechLink™ App, 
eliminating the need to manually enter anything into 
a smart phone,” says Ad-
cox. “That’s immediate 
and efficient data storage 
and documentation for 
a job. It saves time and 
money.”

The Supco® Tech-
Link™ App can be down-
loaded at the Apple® store 
for iOS® devices and the 
Google Play® Store for 
Android® devices. It al-
lows all Supco® Tech-
Link™ compatible test in-
struments to be connected 
via one “Toolbox”. All 
functions are absolutely 
free - including Quick 
and Guided tests that help 
diagnose problems at the 
component level. It even 
includes a free, compre-
hensive OEM-to-Supco® 
Igniter Cross Reference 
lookup.

“It’s not just about 
making measurements,” 
Adcox says. “It’s about 
doing something with 
them. The App helps turn 
these devices into educa-
tional tools that can help 
increase first-time fix 
rates and bolster contrac-
tors’ confidence in their 
field technicians.”

The EGIA Foundation Scholarship 
Program Accepting Applications

SACRAMENTO, CA (January 2, 2019) – The 
EGIA Foundation Scholarship Program, established to 
recognize the excellent and deserving students seek-
ing careers in HVAC, is now accepting applications 
for its annual scholarship program, which provides 
$2,500 individual awards to students nationwide.

“We’re proud to announce that applications for 
this year’s EGIA Foundation Scholarship Program 
are now being accepted,” said Bruce Matulich, EGIA 
Foundation Board Chairman and CEO. “Although 
91% of high school students plan to pursue a post-sec-
ondary education, 10% plan to enroll in a vocational 
program; even less will take an HVAC or construction 
related path,” Matulich continues. “The EGIA Foun-
dation Scholarship Program hopes to bring publicity 
to the vast opportunities and lucrative starting salaries 
available, in addition to helping 20 students get a leg 
up on their career by supporting their education.”

To qualify, applicants should:
• Intend to enroll or be currently enrolled in an 

HVAC technical program at an accredited in-
stitution for the entire 2019-2020 academic year

• Be US Citizens, US Nationals, US Permanent 
Residents based on the guidelines utilized by 
the US Department of Education Federal Finan-
cial Aid eligibility

• Have a minimum grade point average of 2.0 on 
a 4.0 scale or equivalent

• Pursue an Associate’s Degree, Certificate, or 
Diploma in an HVAC technical program

Scholarships will be awarded based on eligibil-
ity requirements, academic merit, financial need, and 
interest of pursuing a career in residential HVAC or 
home performance contracting. Applicants will be 
asked to explain what inspired them to choose an 
HVAC technical education and their plans after grad-
uation.

Interested candidates can apply at egiafoundation.
org/scholarship. Applications will be accepted until 
April 30, 2019.
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Here is how we stack up

Houston • Dallas • Phoenix
www.mcdanielmetals.com

   When it comes to filter bases, nothing 
compares to the quality we put into ours. We 
have been a leader in the business for more 
than 30 years. Whether it’s our flagship, the 
Accommodator, or the more economical 
Baseline 2.0, you are assured of a product that 
is built well, cost competitive and guaranteed. 
Go to our website and learn more about our full 
line of products.

Venstar’s Explorer Mini 
Thermostat Named 

“Energy Efficient Product 
of the Year” by the 

Consumer Technology 
Association

CHATSWORTH, Calif., Jan. 10, 2019 — Ven-
star® today announced that its Explorer® Mini pro-
grammable Wi-Fi® thermostat was named “Energy 
Efficient Product of the Year” by the Consumer Tech-
nology Association (CTA). Explorer Mini also re-
ceived a TechHome® 2019 Mark of Excellence Award 
from the CTA. Winners were announced at CES 2019 
in Las Vegas. 

“We are very proud that Venstar’s Explorer Mini 
has been named CTA’s ‘Energy Efficient Product of the Year’ and received the 
TechHome 2019 Mark of Excellence Award,” said Steve Dushane, president and 
CEO of Venstar Inc. “Explorer Mini packs big thermostat features into a small 
footprint and is the most affordable Wi-Fi thermostat on the market.”

Just 3.2 inches wide by 3.2 inches high and less than an inch deep, Explorer 
Mini residential and commercial programmable Wi-Fi thermostats help save en-
ergy and improve indoor comfort while taking up less wall space. 

Venstar’s Explorer Mini features include:
• Built-in Wi-Fi, enabling remote access to monitor and control;
• Seven-day programmability and multi-stage control;
• Small, compact size with simple installation
• Large, easy-to-read display with bi-color LED Heat/Cool indicator;
• Compatibility with Google Assistant™ and Amazon® Alexa;
• Remote control with Skyport® Cloud Services, including Global chang-

es;
• Compatibility with Venstar’s free Skyport Mobile App;
• Compatibility with Venstar’s Wireless Temperature Sensor (Model 

ACC-TSENWIFI) to remotely measure air temperatures such as indoor, 
outdoor, return air or supply air;

• Dry contact compatible;
• Local Application Programming Interface (API) for third-party monitor 

and control
• Title 24 compliance and Open ADR 2.0b certified; 
• Keypad lock to avoid tampering, ensuring control of energy usage; and
• An optional locking cover (ACC-0630) for commercial installations.
With Venstar’s free Skyport Mobile App, users can access and control Ex-

plorer Mini thermostats with their Apple® iOS and Android™ mobile devices. 
Using the Skyport Cloud website, users have access to more advanced pro-
gramming options, including global changes to temperature, mode, time period 
schedules, holidays and vacations.

For additional integrations, Venstar’s API enables developers and installers 
to integrate the thermostats with other third-party systems, including most home 
automation systems.

The most affordable Wi-Fi thermostat on the market, Explorer Mini thermo-
stats are available for residential (Model T2000) and commercial (Model T2050) 
use and are compatible with virtually every type of heating and cooling system.

Venstar’s Explorer Mini is available throughout North America from Ven-
star’s exclusive network of Wholesale HVAC Distributors.

hilmor Announces 2019 
Retool Your Future 

Scholarship Winners
 ATLANTA – Jan. 

14, 2019 – AHR EXPO - 
hilmor®, a leading brand 
of the DiversiTech is 
proud to announce the re-
cipients of the 2019 Retool 
Your Future scholarship 
contest.  Established to 
support the next genera-
tion of HVAC/R techni-
cians, the Retool Your 

Future competition awards five winners a $5,000 scholarship. Each winner also 
receives a starter kit of hilmor tools, a trip to this year’s AHR EXPO and a Green 
Wall Merchandising Display for their school.

“This year’s winners are shining examples of how our industry and education 
can drive positive change and new career possibilities,” said DiversiTech Brand 
Director Andrea Halpin. 

The 2019 Retool Your Future winners are: Draik Huddleston, Joliet Junior 
College (Illinois), Nichole Lemoine, Nova Scotia Community College (Canada), 
Rafael Guevara, Guilford Technical Community College (North Carolina), Tay-
lor Wansing, State Technical College of Missouri (Missouri), and Jose Velazquez, 
Vista College (Texas).

Winners were introduced during the 
AHR EXPO at a press event at DiversiTech’s 

booth on Monday Jan. 14
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POSITIONS AVAILABLE
 Central Florida HVAC Distributor accepting applications for several positions that are currently available. 

If you are looking for opportunity to stretch and grow with a company? This is the place!  Compensation and 
benefits relative to position and experience. For info email: tracy@blackssupply.com

COUNTER SALES ASSOCIATE  
Oldach HVAC USA Corp. Orlando Branch

Oldach HVAC USA Corp. a HVAC distributor in the Central Florida area is looking for a 
motivated candidate for the role of Counter Sales Associate for its Orlando branch:
The Counter Sales Associate is responsible for sales at one of our HVAC stores/wholesale distributorships that car-
ries air conditioning and heating equipment, refrigeration components, parts and supplies. The ultimate goal of this 
role is to sell our products while providing the best customer service in a sales-oriented environment. 

Responsibilities: HVAC and related product sales. Manage customer relationships and customer service. Respon-
sible for showroom merchandising and re-stocking product. Assist in resolving customer relations problems with 
both dealers and end users. Complete sales order process for customers. Dispatch and deliver equipment when 
required. Visit customers when required. Perform other duties as assigned

Requirements: Minimum one-year experience in a Counter Sales role, preferably in the HVAC industry. Experience 
in a wholesale HVAC equipment preferred. Sales driven performance providing excellent customer service. Strong 
interpersonal skills including sales, problem solving and customer service focus absolutely required. Ability to 
work independently, but meet assigned goals and objectives in designated time frames.Capable of working in a 
fast-paced environment with skills to multi-task on different levels. Computer knowledge, Microsoft Outlook, Word, 
Excel. Bachelor’s or Associate’s Degree preferred. 

If you qualify and are interested in this job opportunity please send us your resume to the following e-mail address: 
recursoshumanos@oldachpr.com
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Counter Intelligence to Meet Your Needs!
-   You need products – we have over 50,000 at our fingertips
-   You have questions – our knowledgeable staff have the answers
-   You need confidence – our ongoing training insures that our staff are up-to-date on the latest
-   You need matches – our amazing product cross-reference tool will quickly match exactly what 
                                        you need, and is exclusive to Johnstone Supply
-  You need service – our friendly staff are laser-focused on providing you outstanding service 
                                     with personality!

We make it easy for you!  Visit www.johnstonesupply.com 
or give us a call for information or to receive our 2,000 page catalog 

Jacksonville [904] 354-0282
Jacksonville South [904] 641-2282
Gainesville [352] 378 2430
Ocala [352] 873-4443
Melbourne [321] 676-4177
Naples [239] 643-3446 
Boynton Beach [561] 572-2507
Orlando [407] 849-0573
Port Richey [727]-817-0248
Ft. Lauderdale [954] 971-9350
West Palm Beach [561] 689-3366

Dania Beach [954] 921-8070
Fort Myers [239] 275-3533
Miami [305] 917-0900
Ft. Pierce [772] 468-0211
Tallahassee [850] 576-5922
Clearwater [727] 561-9309
Panama City Beach (850) 235-8050
Boca Raton (561) 869-0212
Sanford (407) 324-8003
Lakeland (863) 665-4045                                      

Sarasota (941) 753-8491
Cape Coral (239) 242-8796
Kendall (786) 249-4828
Miami Lakes (786) 476-7340
Stuart (772) 781-0102
Cutler Ridge (786) 430-0777
Doral (305) 592-8605
Daytona Beach (386) 265-6400
Pensacola (850) 436-2008
Ft Walton Beach (850) 362-6880
Brandon (813) 424-3180

COUNTER
INTELLIGENCE.

Johnstone Supply Ware Group Sanford 
Gene Knapp, Brandon Wiseman, Allison Felger,
Carolee Chipchak, Travis Dean, Charles Dobbins

Johnstone Supply Ware Group Jacksonville South
  Ryan Roberson, Joe Green, Ted Bishop, 
Jose Diaz, Gerald Haley, Hank Henderson

Johnstone Supply Miami
Jeffry Elizondo, Carmen Valladares, Marcelo Cappellano,

Yamili Hernandez, Fernando Burgos  

Johnstone Supply Ware Group Miami Lakes
Brandon Coleman, Sam Amigo, Elias Barreto, 

Roger Luna, Emilio Diez


