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Ductless Products Provide
More Combinations, Choices,
And Higher Efficiencies

Florida, Georgia, Alabama, Tennessee
North Carolina, South Carolina

Daikin Ductless Day at Goodman
Distribution In Doral (see page B4)

A&R Supply Hosts Comfortstar Training
and Counter Days (see page 8 & B16)

Ductless products are outdoor unit, you can start with just one IDU and exgaining popularity as a pand to multi-zones anytime down the road. Most horesult of more combina- meowners, if made aware of this option, will agree
tions, choices, and higher to the higher cost… it’s well worth the hundreds (not
efficiency ratings. Multi- thousands) of dollars of difference.
Young families with a growing number of chilZone, ductless mini-splits
are one the fastest-grow- dren easily appreciate the value of being able to exing product categories in pand the HVAC system they are installing today when
today’s HVAC market. As Baby #2 arrives… or the mother-in-law… or both!
Jeff Schlichenmeyer
With the Gree Multi21, there are 5 types of IDUs
consumers
catch on to the
Publisher
product’s flexible instal- to choose from: ceiling cassette, high wall, ducted,
lation options, energy ef- ceiling mount & universal mount as well as five highmount styles, providing over 500 IDU
ficiencies and attractive price, they are
/ ODU combinations. With so many
starting to opt out of conventional, ductoptions, the right IDU can be chosen
ed equipment.
for the specific decor of each room.
To become familiar with the techFor example, the Sapphire may look
nology (so common in the rest of the
great in the family room, the Livo
world, still a bit of a novelty in the Unitcan blend discretely in the master
ed States), homeowners often start with
bedroom, the Vireo looks best in the
one unit to fix a problem area or add a
dining room… all can be mixed and
bit of living space. However, as their
matched to the homeowner’s desires
families grow and they see the prodand tastes.
uct’s benefits, they quickly want to add
Homeowners like choices… evindoor zones which can mean starting
GREE Multi 21 - 42K
erybody likes choices! The value of
from scratch and buying a new outdoor
Condensing Unit
the number of possible combinations
unit (ODU) to support multiple indoor
that the GREE Multi21+ offers is magnified by today’s
units (IDU).
This is not the case with Gree products. Gree has ever-growing “home design products” market. People
an “expandable” multi-zone mini split that can be in- no longer settle for plain vanilla, and with GREE ductstalled with just one IDU. With Gree’s Multi21+ 18K free products they don’t have too.
go to page 4

Trane Supply Hosts Open House
In Sarasota (see page B14)

York Technical Training Series
In Pompano (see page 6)

GREE Hosts Gemaire Golf, Lunch & Learn
at Deer Creek Golf Club (see page B8)

28th Annual PBACCA Air Show
is the Largest Air Conditioning
Trade Show in South Florida
AirShow 2018 promises to be the most exciting trade show yet! This show continues to be an
awesome HVAC/R Industry Trade
Show that is well attended. The Palm
Beach Air Conditioning Contractors
Association Air Show 2018 is being held on Tuesday, March 6th, at
the South Florida Fairgrounds Expo
Center, 9067 Southern Blvd in West
Palm Beach.
The show features 120+ booths
displaying the newest in equipment,
products, computer software, internet services, heavy equipment, fleet
vehicle companies, labor resources,
communications, education, safety, and financial
management. Exhibitors come from all
around the country to participate in the

PBACCA Air Show. Don’t miss this great opportunity to see new products, meet new vendors and
have a lot of fun! Come and see some
old friends and make some new ones
too! Carrier will be donating a 40”
T.V. for the Grand Prize this year.
PBACCA will also be giving away
many great door prizes throughout
the entire evening.
There will be a PRE Show for
Owners and Decision Makers. PBACCA will be hosting a cocktail hour
prior to the opening of air show. Two
decision makers per company are invited to join attending vendors for the
pre show. RSVP to pripple@pbacca.
org or 561-585-3880. Watch for our
Air Show 2018 recap that will be featured in the
April issue of Today’s A/C & Refrigeration News.
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The Ware Group

Saving You Time. Making You Money.

Wednesday March 21st

Fort Lauderdale Bch FL
5620 NW 12th Avenue
954-971-9350

Wednesday March 28th

Thursday March 22nd

West Palm Bch FL
1819 Old Okeechobee Road
561-689-3366

2572 Oscar Johnson Drive
843-744-8404

145 Windhill Drive
803-735-9979

Tuesday April 10th

Wednesday April 11th

566 S Appleyard Drive
850-576-5922

2303 NE 27th Avenue
352-378-2430

Tallahassee FL

203 Kelsey Lane
813-424-3180

Wednesday April 4th

North Charleston SC

Gainesville FL

9 BIG EVENTS!

Brandon FL

Tuesday April 3rd

Sanford FL

4200 St Johns Parkway
407-324-8003

Tuesday March 27th

Lunch Served
11am - 1pm

Columbia SC North

Thursday April 12th

Jacksonville FL Southside
11710 Central Pkwy
904-641-2282

Training Opportunities

Come early, stay late, OR BOTH and take advantage of training opportunities being
held at Open House. You must register in advance online or with your local branch
manager to attend. Visit JohnstoneWareGroup.com/OpenHouse to register or get
additional information.

Over 30 Vendor Representatives

Visit with our many Vendor Reps as they highllight New Products, perform Demonstrations, discuss Industry Trends and provide resources.

Terriﬁc Door Prizes & Give-aways

We’ll greet you with a bag of goodies the minute you arrive. Many of our vendors
will have samples, information and useful items. And remember to register to win
one of our super door prizes, big screen TVs, Go-Pro or Fitbit!

Enjoy a Delicious BBQ Lunch

For more than 20 years, Hill’s BBQ & Catering has provided our Open House guests
with delicious BBQ feasts. Relax for a bit and enjoy a fantastic meal with friends
that you’ll talk about all year long.

This is our way of saying Thank You! We hope to see you there.

Visit www.JohnstoneWareGroup.com/OpenHouse to pre-register & avoid delays!

2018 Ware Group
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Should You Prosecute
the Thief?
Ruth King’s
Contractors Cents
You’ve been unlucky enough to find that an employee has been stealing from you. Do you prosecute that person?
If you face this situation, you must ask yourself,
first is this a civil or criminal charge? An example
of a civil charge is when you give your bookkeeper
check signing authority and she steals. A criminal
charge is when your bookkeeper forges a check or
has direct withdrawals taken from your bank account without be an authorized signatory on that account. As a rule, criminal charges are easier to get
a conviction.
What if the thief offers to repay the funds? For
example, he could have a rich relative willing to repay the funds to keep him out of jail? Do you do it
or not?
There is no right or wrong answer to this question. It depends on how much hassle you are willing to put up with during the investigation and court
cases. Some owners learn from the event, put the
proper procedures in place and go on. They don’t
want the hassles of lawyers and courts. And, they
don’t want the possibility of a lenient judge who
gives no jail time to a first time offender.
Others feel that the thief should be prosecuted,
no matter what. They put up
with the few years of hassles
for the satisfaction of seeing the
thief in “an orange jumpsuit.”
Remember, if you just fire the
thief, that person will steal from
the next small business owner
he works for.
Whatever you decide, report
the theft to the Internal Revenue
Service. Many owners think
they should report the theft on
a 1099 or W-2 form. The best
place to report it is probably on
the Internal Revenue Service
(IRS) form 3949A. This is an
information Referral form for
reporting potential violations of
the IRS law. This way, the IRS
will potentially start an investigation and an audit. At least the
thief, if you don’t prosecute, has
the potential of going through a
tax audit.
Check with your accountant
for the latest tax rulings. As of
now, embezzled funds are deductable in the year they are discovered. They are considered
other expenses. Even if the theft
has been happening for many
years, the deduction is taken the
year that they are discovered.
The tricky part is when you
accept a repayment plan. These
are taxable in subsequent years.
If you charge interest, the repayment plan could be treated as a
loan with interest. In these cases the repayment would be considered a reduction of debt with
the interest expense reported as
income.
The best thing to do is get
over the embarrassment of talking with your CPA. She has
probably been involved with
many small business embezzlements. She can point you in the
right direction with respect to

reporting the embezzlement on your taxes.
Next Topic: Why People Steal
In the 36 years I have been consulting with and
coaching small business owners, one of the most
difficult things I’ve ever had to do was tell two
partners that a third partner was stealing at least
$50,000 a year from their business. It probably was
more. However, I felt horrible. I didn’t want to dig
any further.
Theft is the most heart wrenching thing I have
to deal with. You work hard. You never expect people to steal from you. When they do, your first reaction is disbelief, then sadness. Then, usually anger.
And, nobody talks about it. Until now. It is
time that someone did. (Ugly Truth about Cash: 50
Ways Employees and Vendors Steal from You and
What you Can Do about It) Small business owners
like you work too hard and invest too many hours to
have your money and other assets stolen. This theft
could cause serious cash flow problems and damage
your business if not caught.
I believe that 99% of your employees are honest. Some people steal the first time because of
need. Something has happened in their life (divorce,
sickness, death) and they need money. They stop
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Industry expert Ruth King has
helped contractors get and stay
profitable for more than 25 years.
Reach her at
ruthking@hvacchannel.tv.

thinking rationally and get emotional. Then they
do things that they never would do when thinking
rationally: stupid things like the bookkeeper that
landed her in jail for three years because she forgot
that the company loaned money to its employees.
These are part of the 99% who are usually honest
until tempted.
However, there are the 1% of employees who
get a thrill out of stealing. The professional embezzler. It is the challenge. Can they get caught? It is
a joy to them. As one very wise man told me, “The
job of a good embezzler is to become the trusted
bookkeeper.” The professional embezzler is very
patient. She learns your processes or lack thereof.
She works hard. She earns your trust. Then, she
takes a little. When you don’t discover it, that little
turns into tens or hundreds of thousands of dollars
until she quits or gets caught. Most times she quits
abruptly for no apparent reason. Then you find out
about it later when the next bookkeeper is hired.
And, it may not be your employees who are
stealing from you. Your vendors can steal too. Their
employees might be part of the 1%. Your vendors
can change check amounts, create side deals with
your employees, and more.
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Ductless Products Provide More
Combinations, Choices, And Higher
Efficiencies (continued from Cover Story)

Mini-split
accessory
necessities.
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As the U.S. market’s first single-phase VRF
5-ton heat recovery system, LG’s Multi V S is a
compact, heat recovery unit designed to provide
excellent energy efficiency and the versatility of
simultaneous heating and cooling. Supporting up
to 12 indoor units and requiring only single-phase
power, the 5-ton Multi V S now offers home and
business owners across the country more energyefficient air conditioning options than ever before.
The simultaneous heating and cooling isn’t
I N STA L L AT I O N • M A I N T E N A N C E • TO P S O LU T I O N S • O N E S O U R C E
simply a comfort benefit; it also enables superior
energy efficiency because it redistributes rejected
heat to areas that need it; effectively managing the
LG’s Multi V S
energy demands across the entirety of the system.
®4AquaGuard
1 Safe-T-Switch
2
3
5
6®
7
8
9
10
By only requiring single-phase power, the Multi V S
5-ton heat recovery makes energy efficiency affordable in number of applications that would otherwise be restricted to less efficient options.
Additionally, the Multi V S is compatible with LG’s Multi V full line of
11 12 13
14 15 16 17 18 19
20
1
2 Pre-Filter
3
4
5
6
7
8
9
10
indoor
units
including Art Cool Mirror, Art Cool Gallery, wall-mounted units,
1
2
3 Aspen
4 ®Pumps
5
6
7
8
9
10
and vertical/horizontal air handlers giving customers the flexibility to design
a solution that’s perfectly suited for their aesthetics and space. The Multi V S
Telescoping
11 Wall
12 Sleeve
13
14 15 16 17 outdoor
18 19 unit
20 is also compact, occupying less than 3.4 square feet, and operates
1
3
4
5 17
6 18
7 19
8
9
10
11 12
132
14
15
16
20
at a quiet 57 dB(A) making it great for homes and businesses that are within
close proximity.
Daikin
recently
an1
2
3
4
5 Desolv
6 ™7
8
9
10 14 15 16 17 18 19
11
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13
20
nounced the launch of the
new VRV LIFETM system.
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7 NoKink
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9
10
™
VRV LIFE is re-inventing
11 12 13
14 15 16 17 18 19
20
®
residential air-conditioning
Slimduct
39 4 10 5
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8
9
10
1
2
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7 2™8DMSS
Actabs
Fortress®
by breaking technological
11 12 13
14 15 16 17 18 19
20
barriers.
Daikin VRV LIFE uses
20
11 12 13
14 15 16 1117 1218 1319 1420 15 16 17 18 19
inverter
driven VRV techDrain
5
6
7
8
9 Mighty
10 Bracket
1
2™
3
4
5
6
7
8
9
10
nology to solve some of the
Hose
age-old residential HVAC
challenges. VRV LIFE sys15 16 17 18 19
20 11 12 13
14 15 16 17 18 19
20
tems are designed specifically for residential appli1
2
3
4
5
6
7
8
9
10
cations, whether its single
family homes, townhomes or
condominiums. The preci®
sion engineering of the new
11 Novent
12 13
14 15 16 17 18 19
20
VRV LIFE systems provide
flexibility, zoning, low sound
and space savings, with the ability to mix and match several styles of both
1
2
3
4
5
6
7
8
9
10
ducted and duct-free indoor models to accommodate the typical and the not so
typical
HVAC
applications. Up to 9 indoor units can be connected to a single
1
2
3
4
5
6
7
8
9
10
outdoor VRV heat pump to heat or cool, with high heating capacities well be14 15 16 17 18 19
20
11™ 12 13
Paircoil
low 0°F (-18°C). A highlight of the VRV LIFE offering includes an industry
1
2
3
4
5
6
7
8
9
10
first,
style furnace and evaporator coil system combination – Furnaces
Interconnect
14 15 16 17 18
19 ducted
20
11 Cable
12 13
with evaporator coil combinations have been a common HVAC application
throughout North America for many years and now also available with Dai®
14 EZ-Trap
15 16
17 18 19
20
11 12 13
kin’s world
class VRV inverter technology. VRV LIFE is an ideal choice for a
premium residential solution. The VRV LIFE system includes a 10-year parts
limited warranty. For more details, visit www.daikincomfort.com.
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ASHRAE Announces New
Redesigned Website
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NEW! ArmorPad™ Indestructible feather weight 35"x18"x2”
minisplit equipment pads available in April.
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RectorSeal ® 2601 Spenwick Drive - Houston, TX 77055 800-231-3345
RectorSeal, the logos and other trademarks are property of RectorSeal, LLC, its afﬁliates or its licensors and are protected by copyright, trademark and other intellectual property
laws, and may not be used without permission. RectorSeal reserves the right to change speciﬁcations without prior notice. © 2017 RectorSeal. All rights reserved. R50090-10/17

ATLANTA (Feb. 14, 2018) – ASHRAE announced the launch of a new, redesigned version of its website, ashrae.org. This website offers quick and easy
access to essential information and simplified navigation through mega-menus.
ASHRAE’s redesigned website features a device-responsive layout to
support viewing on smartphones, tablets and desktop/laptop computers. The
new search is powered by Amazon Elasticsearch Service, a new and powerful
technology. The new search includes thousands of relevant results from other
ASHRAE sites such its bookstore, eLearning platform and Technology Portal.
“Visitors are now able to move seamlessly between learning, planning, and
participating online,” says Jeff Littleton, Executive Director of ASHRAE. “We
are excited about the possibilities that this website will provide to our visitors.”
The new website offers users a customized experience with IP targeted
content, which provides the opportunity for locally-targeted content based on
a website visitor’s location. This feature will continue to evolve over time as
content is made available (some seen sooner than others).
“This redesign benefits all of our members and partners whether they are
engineers, contractors, architects, manufacturers, educators and others whose
work is linked to the global built environment,” says 2017-2018 ASHRAE President Bjarne W. Olesen, Ph.D. “Our website visitors want to quickly find the
information they need, whether they are searching from their desk or from a
smartphone. We believe that this website speaks vividly to ASHRAE’s leadership in the industry as well as the passionate support of our members.”
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THE COUNTDOWN TO AHR 2018 IS OVER, BUT…

WE’RE JUST

GETTING
STARTED!
©2018 LG Electronics U.S.A., Inc., Englewood Cliffs, NJ. All rights reserved. LG Life’s Good is a registered trademark of LG Corporation.

Limitless Vision | Innovative Technology | Unparalleled Commitment
AHR 2018 attendees got a chance to see our latest innovations and
experience the LG difference. Look out for more exciting advancements
coming from LG Air Conditioning Technologies in 2018!
Learn more at lghvac.com.
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2018 Technical Training
Service & Installation Basics
February 20th, 2018

On February 20th, from 8am to 11am, York
Source1 and Unitary Products Academy hosted a technical training course on Service and Installation Basics in Pompano Beach. This course was designed as
a general service and installation training class to teach
technicians proper service, installation & start up pro-

cedures. This training was for residential equipment
installers, service technicians, and customer support
personnel. Contact your local York Source1 location
for more technical training courses being offered.
With more than 24,000 industry leading parts and
tools in their growing inventory (like Honeywell, Co-

peland, White Rogers, Sporlan, Source 1 HVAC Service Parts and many other brands) chances are they
have what you need to get the job done right away.
Visit your local Source 1 to see their full line of
YORK® and Guardian® HVAC systems or discuss
your needs with an HVAC Account Representative.

George Wallace, Cindy Cabeza, and
Rashida West of York Source 1

George Wallace facilitated
the service and installation training

The turnout for the Pompano Beach
technical training was excellent

All Year Cooling Winner
of 2017 National York
Diamond Club Award

WHEN TOOLS
WORK BETTER
TECHS DO, TOO.
THE NEW P51 TITAN™ DIGITAL MANIFOLD:
DIGITAL PRECISION MEETS TOUCH-SCREEN CONVENIENCE.
4.3" full-color touch-screen display
Connects to smartphone via
Bluetooth® and ManTooth™ app
Measures high- and low-side
pressures and temps

Displays saturation and evaporation temps
Superheat and subcooling calculations
On-board data logging
Choose from 126 refrigerant proﬁles
Vacuum sensor and manifold hoses included

www.yellowjacket.com

All Year Cooling, a local South Florida air conditioner installation and repair
company has been awarded
the national York Diamond
Club Award. Being one of
the top national distributors
of York air conditioners, the
family-owned business was awarded for their superior quality, service, and value in providing York
AC products in the South Florida community.
Each year, York Factory Direct chooses only 21
companies who showcase the best distribution of
York HVAC products. All Year Cooling, who specializes in the installation, repair, and maintenance
of York, values its partnership with the HVAC
company for its high-quality products and reliable
service.
All Year Cooling is one the of the Top 10 in
the United States for air conditioning installations
and service. For all York AC unit installations, All
Year Cooling carries a five-year unit replacement
warranty if coils get leaks and a 100% customer
satisfaction guarantee or the unit is replaced within
the first year.
In addition, the two companies share parallel
goals, to create an environment that’s ideal for people to live and work in. All Year Cooling’s number
one priority is customer satisfaction.
“In the South Florida heat, you can only give
your customers the most reliable air conditioners
to ensure they stay cool and comfortable, and that’s
York!” said Tommy Smith, the All Year Cooling
president.
Established in 1973, All Year Cooling has
been in business for the past 45 years and has over
350,000 satisfied customers in South Florida. All
Year Cooling’s goal is to provide the consumer with
the best overall value on new air conditioner installations, maintenance, and repairs. As a familyowned business, it’s their mission to provide quality service and remain a trusted part of the South
Florida community.

Join
Today!
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24,000

HVAC PARTS AND SUPPLIES

1

SOURCE.

Need a reason to stop by your local Source 1™ HVAC Supply store? We’ve got
over 24,000 of them! In addition to a full line of YORK residential and light
commercial equipment, we cover all your HVAC needs with thousands of
parts and supplies from leading brands, including Honeywell, Hart & Cooley,
RGF and Klein. See our full catalog at www.source1hvacsupply.com, or stop
by your local Source 1™ HVAC Supply store today.
Visit one of our many Florida locations for 10% OFF* one part or supply:
*Restrictions apply: No commercial, commodities or refrigerant.
Promotion does not include tools or previously discounted items. Expiration April 30, 2018.

DORAL
8491 NW 23rd Street
Doral, FL 33172
786.437.9603

FORT MYERS
9353 Laredo Avenue
Fort Myers, FL 33905
239.694.0291

FORT PIERCE
801 S. Kings Highway
Fort Pierce, FL 34945
772.742.7138

JACKSONVILLE
6631 Executive Park
Court N., Suite 210
Jacksonville, FL 32216
904.440.7620

LARGO
12161 62nd Street,
Suite 300
Largo, FL 33773
727.431.1444

MELBOURNE
605 Distribution Drive.,
Suite 2
Melbourne, FL 32904
321.775.6277

ORLANDO
4127 Seaboard Road
Bldg. 902
Orlando, FL 32808
407.850.0147

TALLAHASSEE
5215 West Tharpe Street
Tallahassee, FL 32303
850.241.0191

TAMPA
3409 Cragmont Drive
Tampa, FL 33619
813.663.9332

POMPANO BEACH
1280 Northwest 22nd St
Pompano Beach, FL
33069
954.545.9500

SARASOTA
7910 25th Court E.,
Suite 109
Sarasota, FL 34243
941.536.9828

WEST PALM BEACH
1719 Okeechobee Road
West Palm Beach, FL
33409
561.618.3830

YorkNow.com | SHOP ONLINE 24/7
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By Tommy Castellano

Owner, Castellano A/C Services
in Tampa, Florida

The Price Of Leadership

I’d like to talk about the word “leadership,” but
not because I’m an authority on it. I don’t speak as an
authority on leadership, I speak as a student.
Leadership is an important word, but I think it is
a very misunderstood word. Leadership. A lot has
been written on the subject. There is nothing that can
define your own personal leadership abilities except
by your own experiences.
I remember when I was growing up my dad would
say, “Tommy, it’s time you started acting like a man.”
I thought to myself that’s a great idea dad, what’s a
man supposed to act like? And so, I began to look
around to observe what men acted like. As I looked
around, I learned to act like men were acting and I
soon became one of the actors.
Then, when I entered the work force, I discovered
that one of life’s greatest challenges was how to quit
acting and start being. So, I began to search, and I
began to learn about the various leadership cults.
The first cult of leadership I discovered was the
personality cult. This one is attractive because you’ve
got to dress the part. You’ve got to walk the part.
You’ve got to talk the part. You’ve got to think the
part. People will say, “Wow, he has it all.” This is the
cult that stands in front of the mirror every morning
cheering, “Come on pretty boy, you can do it!” Then
they flop because they never get out of the house. That
would be funny except across the country, there are
people who look exactly what a leader ought to look
like on the outside but never begin to learn the person
a leader ought to be.
I got out of that cult. That cost me a lot of money.
The next cult I found was the title cult. I thought I

wasn’t a success because I didn’t have a title. So, I
worked for a company and threw in my heart and soul
and finally the boss saw the light. “Come in my office
Castellano. How would you like to head our office
in Cross City, Fl.?” Man, I jumped at the offer. Got
my things and headed off to Cross City. I drove my
car 100 miles an hour their leader was on the way. I
got to my destination got to my office, “Your leader
has arrived!” And not a lousy soul would follow me.
All that for nothing! That would be even funnier except that across America, in government, in church, in
schools and in business, you find people burning the
lights to get a title only to get it and not know what to
do with it when they got it.
Well, I got out of that cult. That one cost me another fortune. The third cult I found was the endowment cult. You know what that one is don’t you? This
one states, “Some have it, some don’t.” I already knew
I didn’t have it.
I can’t tell you all that leadership is, but I can tell
you what it isn’t. Leadership isn’t personality. Leadership isn’t title. Leadership isn’t endowment. Leadership is that something bought with a price that can
be paid by anybody, anytime, anyplace. And, a person
is as much a leader today as he or she is ever going
to be because the price they are paying right now is
determining the kind of leader they are going to be
tomorrow. Isn’t that something? And one more thing:
Every person has an obligation as well as a privilege,
to be a leader in something. Everybody? Yes, everybody.
You ask, “Is there anything I can lead in?” Yes,
you can do as I did when I was a twenty-three-year-old

kid wondering what I could lead in. I looked around
and noticed there were so many things that nobody
was doing. I knew that anyone can lead in something
if they wanted to, can’t they? I just found something
that nobody else was doing. I did it and that made me
the leader. What does that prove? It proved at least
to my eyes that I wanted to be better. Look at all the
number of people who go through life never really
knowing what it is to have a burning desire to be better.
What is leadership? Leadership is something that
belongs to the fellow who paves the way, who sets the
pace, who goes ahead. He doesn’t need a title to do
that. He doesn’t need any personality. He doesn’t
need any endowment. You always find in every company some people who are willing to go ahead. Notice I said willing, not able. You already know there
are always a lot of people who are able, but they’re
not willing. It would be wonderful if you had a lot of
able and willing people, but too many times, it falls
on those who are willing. The person who is willing
to go ahead and set the pace is the leader, whether he
likes it or not. Because it’s not a title, it’s not a personality and it’s not an endowment. It’s just the price he
paid to go ahead.
What is the price of leadership that is so terrible
we lose ourselves in many blind alleys, leading us to
nowhere? Well, you will just have to read next months
article to find out how much it costs.
My time is up. We had an unusually warm February. Maybe we are going to have an early summer.
Stay tuned my friends.
Tommy Castellano

ComfortStar University Hosts
Technical Training Seminars
February 13-16, 2018

On February 13-16, from 8-11am, ComfortStar
University hosted three technical training seminars
at their training facility in Medley and Pompano
A&R Supply locations.
Carlos Obella facillitated the training which
included Ductless Mini-Splits, Light Commercial,

and Multi-Zone Systems. Completion of the course
qualified for three credit hours for NATE certified
technicians.
The training covered installation recomendations and practices such as unit placement and
mounting along with proper wiring and line set

lengths. Other topics included system troubleshooting which revealed how to read error codes, with a
hands on session on how to replace circuit boards
and assembly - disassembly tips.
Carlos Obella also did a complete review of the
Comforstar ductless product offering.

Carlos Obella of ComfortStar gave an
overview of inverter technology

The ComfortStar Technical Training
Seminar had a large attendance!

Carlos Obella conducted a hands on session
where participants removed
components of a ductless unit

Ariel Rivas, Isaac Abraham, Rick Cabral,
and Juan Arboleda of A&R Supply

The ComfortStar technical training
included proper installation techniques

At the training seminar in Broward,
Carlos Obella discussed evacuation
of a ductless system
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Susanne Sanchez Named
CEO of Tradewinds
Susanne Sanchez was
recently appointed CEO
of Tradewinds, a division
of Watsco that serves as
the OEM for Gree-branded ductless mini-split systems. Gree’s product line
includes a wide range of
single and multi-zone options with as many as 9
indoor zones and up to a
38 SEER rating.
Previously, Susanne
Susanne Sanchez
was the Director of Marketing at Advantix Systems, an innovative liquid desiccant air conditioning start-up in Sunrise, FL. Susanne’s last role
was the Director of Corporate Communications &

Branding at World Fuel Services in Doral, FL.
“I’m really excited to be back in the HVAC industry,” states Susanne. “There is so much opportunity, especially in the duct-free market, and the
people are a pleasure to work with. Gree is also an
exciting brand to grow with the high quality of their
products and competitive price point. The value is
there for our contractor base and end customers.”
Originally from Boston, Mass., Susanne has an
undergraduate degree from Georgetown University
and an MBA from The Wharton School, University of Pennsylvania. She currently resides in Hollywood, FL with her family.
Headquartered in Coconut Grove, FL,
Tradewinds sells Gree products through Watsco
subsidiaries as well as other wholesale distributors
throughout the country. For more information about
Gree products, visit www.greecomfort.com.

MiniFresh® Mini Split Odor
Neutralizer/Treatment
The MiniFresh® is odors. Each MiniFresh® will treat indoor units up
a new product designed to 12,000 BTU’s and will last from 2 to 3 months.
The MiniFresh® will eliminate odors from
to meet the challenges of
maintaining Mini Split mold, mildew, pets, food, chemicals, smoke, stale
indoor units, P-Tac, & fan coil units. The Mini- air, etc., and help to keep the evaporator coil and
blower unit cleaner and free
Fresh® will eliminate odors
of build-up. The MiniFresh®
and freshen the air in the rooms
is a true odor neutralizer, not
while deodorizing the units
an odor mask or cover-up. It is
themselves and keeping the coils
non-toxic and environmentally
and blowers cleaner.
friendly.
The patent-pending MiniThe MiniFresh® is an ecoFresh® uses the unique, provnomical problem solver and
en, ClenAir technology in a
preventive maintenance prodspecial time-release feeder deuct designed to treat the hunsigned to be placed out of view
MiniFresh® Mini Split Odor Neutralizer/
Treatment Stirps are Removed to
dreds of thousands of installed
on top of the return louvers of
Release Treatment Installed on Top
mini split, fan coil and P-Tac
the unit. The MiniFresh® can
of Mini Split Indoor Unit.
units in homes, businesses,
be installed quickly and easily
in less than a minute. Whenever the indoor unit is schools, hotels, offices, and restaurants. It can also
on, the MiniFresh® will treat the room air and the be installed along with any new Mini Split installaunit, leaving the space fresh and free of offensive tion to prevent problems before they occur.
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New Danfoss Digital
Tool Provides Onsite
Troubleshooting
Danfoss today announced the release of HVACR
Service Tool — a user-friendly and reliable troubleshooting solution, designed to save contractors and
service technicians valuable time in the field.
“With the ever-increasing complexity of today’s
systems, technicians frequently struggle to accurately troubleshoot issues in the field and are frequently
forced to rely on colleagues, customer service centers,
and internet searches for support. Without a singular
source of reliable service information, technicians
struggle to diagnose and repair issues correctly, which
leads to incorrect repairs and call-backs,” says Jeff
Staub, director, regional applications Americas, Danfoss. “A one-source solution for installation and troubleshooting equips technicians with the confidence to
do the job, while saving time and improving efficiency
and accuracy.”
The HVACR Service Tool allows for fast and easy
problem-solving using keyword search, helping technicians as they diagnose and resolve issues. Users can
also explore different parts of the cooling system with
an intuitive interface to find potential problem areas
and suggested solutions.
Not only can technicians find the information they
need quickly, but they also will have the assurance of
knowing it comes from a reliable source. The information included in the HVACR Service Tool comes directly from Danfoss application experts and is backed
by more than 80 years of experience in the HVACR
industry. It’s verified by both Danfoss’ engineering
experts as well as technicians in the field.
Using the HVACR Service Tool, technicians can
find solutions for nearly every issue they face when
servicing a cooling system. Furthermore, users will be
able to access the easy-to-follow, step-by-step instructions on their mobile device — making the tool easy
to reference on site.
“We seek to provide our customers with solutions
they can rely on. This online tool is a great complement to our product offerings while adding additional
value on the job site. We’ll continue to make additions
to the tool so it will remain a reliable support for our
users,” said John Broughton, global application expert, Danfoss. The HVACR Service Tool is available
now at www.hvacrservicetool.com.
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The NEW testo 440
Air Velocity & IAQ Meter
The testo 440 combines the benefits of a compact
and handheld device with intuitive menus and
comprehensive probes.
For more information, visit: www.testo.com
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Is There Any Room For Newcomers Of
Ductless Systems In The US Market?

Cooper&Hunter celebrating in their booth
at the AHR EXPO in Chicago!

Cooper&Hunter in Times Square
promoting their product launch

Cooper&Hunter is an official sponsor of National
Hockey League’s (NHL) team – The Florida Panthers

The United States air conditioning market has
a long history of central ducted air conditioning. At
the same time there are a number of Asian brands
who actively promote ductless air conditioning systems in the United States. Is there any chance for
newcomers to penetrate this market?

Cooper&Hunter’s brand has a positive story to
share. The company is an HVAC innovations front
runners, aggressively attending exhibitions and displaying its ductless products. Cooper&Hunter also
organizes seminars and trainings on ductless technologies. For the past 3 years new Cooper&Hunter

products are revealed during the biggest HVAC
event – The AHR EXPO, held in Orlando (2016),
Las Vegas (2017) and Chicago (2018).
Cooper&Hunter has been very successful in
Europe the past 10 years. They have been in the
United States for slightly more than 3 years as a part
of a global company expansion. Besides the United
States and Canada, Cooper&Hunter is expanding
its presence in Europe, Africa, Middle East, and
South Asia, increasing distributions up to 40 countries worldwide.
The United States ductless air conditioners
market looks underdeveloped in comparison to the
European and Asian countries. The United States is
still in the top 3 biggest markets for mini splits in
the world, with a potential annual growth rate of up
to 10%. Due to number of advantages like energy
efficiency, easy installation process, attractive design, and various factors of indoor units, mini splits
are getting popular among American end users.
Today Cooper&Hunter is a global player, which
grew from OEM manufacturer sourcing the products from the best factories until last year when
they announced a long-term strategic partnership
with Zhuhai Vino Environmental Technology
Equipment Co. LTD, which resulted in stock share
purchase, and increase of production capacity. It
allows the company to combine OEM production
leading to mini split global market share increase.
While the brand may have a global footprint,
it’s marketing and communication strategies are
driven by local needs in each country. During the
past year, Cooper&Hunter product launches were
announced in the heart of the New York City at
Times Square and were advertised on Las Vegas
taxi cabs.
Last year Cooper&Hunter became the official sponsor of the National Hockey League’s
(NHL) team – The Florida Panthers. Starting from
2017/2018 season, C&H brand signage is seen
throughout the BB&T Center alone with in-game
features and promotion activities, attracting attention of hockey fans not only locally, but across the
nation through TV and online broadcasting.
Cooper&Hunter demonstrates tremendous
progress, bringing new products and new distribution locations in the US. Among the latest introduced products are Light Commercial Series, including ducted systems up to 5 tons capacity, which
were extremely well received.
The company proudly stands behind its product
quality with a 7 year warranty for compressor and
5 years for parts. Failure rate of products sold for
the last 3 years has been decreasing and currently
is less than 0.5%.
Cooper&Hunter is continuously investing into
their employee education and training, inviting professionals from R&D centers and production factories. Besides established partnership with Palm
Beach State College’s Trade and Industrial Program, the company is looking forward to cooperate with other accredited colleges and universities
in the US to help improve engineering programs
and offer continuous professional development programs to industry professionals.
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SIZING AND SELECTING DEHUMIDIFIERS
How do you know which
dehumidifier to install?
The major whole-house dehumidifier manufacturers--Aprilaire, Honeywell, and Ultra Aire-- offer a
choice of sizes starting with 70 ppd (they all offer one
of those), a group at 90-110 ppd, and then some larger
ones that do 150 or even 200 ppd.
“ppd” means pints-per-day of condensate removed. Manual J says it’s OK to call it pounds-perday, understating the capacity by about 4%. If, heaven forbid, you need to deal with one of us enG’neers,
divide the ppd by 24, converting to pounds-per-hour
and you’ll be speaking our language. In my world,
70 ppd becomes 3 lbs/hr. Well, not exactly. In space
that is conditioned to 75 °F./ 50%, it will only deliver 2
lbs/hr--if it’s working correctly, it will fill a 16-ounce
measuring cup in 60 minutes. Let’s talk more about
that another time.
Before we go any further, a warning to any real
scientist who stumbles into this article: the way I’m
coming at this will make your head explode. I’m doing my figuring on a napkin in a poorly-lighted bar
with the crayon they leave there for the kiddies. You
don’t need three decimal places to decide between
baby bear, momma bear, and poppa bear. By “real
scientist” I mean someone who typically has a PhD in
physics and can juggle.
So, first thing, look at the manufacturer’s specification sheet. I happen to have Brand U’s 70 ppd
handy. A few lines down it says “Sized for: up to
1,800 Sq. Ft.- Typical.” Take a black Sharpie®, obliterate that line, and never look at it again. The size of
the home absent any other information--climate, construction, use--tells us very little.
Now we’re ready to go to work. Let’s start easy
and then work up to some real calculations.
For those of you who don’t like to “figure,” you
could just bolt a 70 ppd DH to almost any residential
system and call it a day. Notice that I said “system,” not

article by
Andrew C. Äsk, P.E.

home. If the house is big enough to have two HVAC
systems, and that usually happens around 3,000 SF,
use (2) 70’s--about the same cost and easier than a 150
+ long duct between the two AHU’s. I have said many
times if the only ducted, whole-house dehumidifier on
the planet were a 70 ppd, I’d be happy--very few applications that it cannot handle. Truth be known, a 50
ppd would probably do the job but it does not exist and
don’t expect one anytime soon--it would cost the same
as a 70 and no one would buy it.
The dehumidifier should probably be able to at
least remove the moisture coming in with Outside
Air, and for that we do need to do some math. Suppose that a home experiences 100 CFM of OA in a
humid climate; about twice what you need but what
ASHRAE Standard 62.2, bless its bureaucratic heart,
will require. And we’ll need to know the grains “difference” in humidity ratio between indoors and outdoors. In Florida, that could be 70 grains or more on
a design day, but take a look at Table 1A in Manual
J. For my town, it says to use 51 grains for 50% rh.
That’s a more realistic value. The formula we need is:
(4.5 x CFM x ∆ Grains) ÷ 7,000 = lbs/hr moisture
removal
Or, in my example:
(4.5 x 100 CFM x 51) ÷ 7,000 = 3.3 lbs/hr x 24 hrs/
day = 78.6 lbs/day (or 79 ppd)
Remember I said earlier, we only get about 2/3 x
the nameplate rating of actual capacity? So we have
to divide that result be 2/3, (or multiply by 3/2, 150%)
to get our ppd capacity:
79 x 150% = 118.5 ppd rated capacity.
We would need a 120 ppd dehumidifier to remove
the moisture from 100 CFM of OA in a hot-humid climate.
But we’re not quite done. A family of 4 plus their
dog and assuming a teenage son taking long show-

ers evaporates about 12 pounds of water per day. You
won’t find this written in any standard. I know about
“12 lb/day” because I talked to Phillip Fairey at FSEC.
He worked this out long ago.
79 + 12 = 91 ppd x 150% = 137 ppd
And, surprise surprise, we are now close to the
155 ppd workhorse dehumidifier we’ve all come to
know and love and see in many large homes over the
past 30 years.
I should mention that that 51 grains for 50% rh
in Ft. Myers, FL. Use the grains difference for your
climate. Why 50%? I would never sell a homeowner
a system that couldn’t maintain 50% rh.
About now you should be saying wait a minute.
My calculation comes to 137 ppd but I’m recommending a 70 ppd? Simple: code-schmode, I think a home
only needs 50 CFM of OA, 50% of the example. Just
like air conditioners, dehumidifiers need to be sized
correctly or they will short cycle. Plus, I assume the
A/C will take out at least some water--a three-ton unit
does 9 lb/hr x 24 = 216 ppd and that’s actual, crushing DH capacity--when it’s running. For more on that
subject, see what Ken Gehring has to say about “Lazy
AC Syndrome” on HVAC Talk.
As you can see, the “correct” size dehumidifier for a given home covers a wide range of options.
There is no broad agreement on exactly what is the
dehumidifier’s task--supplement the A/C, or dry out
the home by itself? Do the homeowners go back north
in summer? Should it run when the A/C is running (I
say yes)? But the “wild west” period for dehumidifier
sizing may be ending as Manual S and the Florida Energy Code (soon) offer guidelines. Until next month
then…stay tuned.
Andy Ask is a Cape Coral HVAC Engineer and
Consultant to Ultra Aire Dehumidifiers in Madison,
WI.
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SAEZ Distributors Hosts Top 5 Dealer
Awards Ceremony at The Finka Restaurant
Saez Distributors hosted their 2017 Top Dealer
Awards Ceremony on February 8th from 8 to 11pm
at the Finka Restaurant in Miami. Glenn Paetow of
Allied Enterprises congratulated all the dealers for an

outstanding year. The food and service at Finka Restaurant was outstanding, serving a diverse menu of
Korean, Peruvian, and Cuban cuisine. Everyone had
plenty to eat and drink. Jorge Saez of Saez Distribu-

tors thanked their customers for making it all happen
this year and is looking forward to even a better 2018.
The Top Five Dealers were given a plaque and a rebate
check for reaching their annual goal.

Everyone enjoyed the diverse menu
at the Finka Restaurant in Miami

All the Top Armstrong Air Dealers and
Saez Distributors came together for a group photo

Glenn Paetow of Allied Enterprises
congratulates all dealers for another great year!

Jaime Bernat and Andy Saez of Saez Distributors
with Ernesto Juarez of Innovative Cooling

Armstrong Air Dealer Awards presented to
Climantia LLC and Air Concepts Air Conditioning

Armstrong Air Dealer Award
presented to JS Appliances Repair LLC

Armstrong Air Dealer Award
presented to Innovative Cooling Technologies

Armstrong Air Dealer Award
presented to Cool Galaxy Air Conditioning

Armstrong Air Dealer Award
presented Climantia LLC

Blue Diamond Pumps Offer
An Extensive Product Line
Of Condensate Removal
Blue Diamond Pumps offer an extensive product line of condensate removal
pumps and technologies. New to the product line is the MicroBlue™ condensate
pump. It is the newest and smallest pump in the Bluediamond product line. With a
max flow of 1.3 G/hour, Max head of 16FT, and a Max lift of 6FT, the MicroBlue™
has a high performance for its size.
The entire condensate product line, including the MicroBlue™, are silent running, ranging from (17 - 23DBA). All of our pumps can be mounted in any orientation while operating both wet and dry continuously. They have the ability to pump
sludge and slime without the risk of burn outs and therefore reducing the risk of
premature failures.
Ideal for condensate water removal in split air conditioning systems, the Micro,
Maxi & MegaBlue pumps are dual voltage and use our proven thermistor level
sensing technology. This can be seen in our reservoir which removes the risk of
stuck or sunken float switches. Blue Diamond Pumps have an industry leading
three year warranty, which supports the entire product line.
Why is Gyrok technology better?
• Pump is silent running, with no additional silencing device required.
• Pump can continuously run dry, with no siphoning device to install or
premature failures.
• Electronic sensing technology eliminates stuck float switches.
• Reliability supported by a 3 year warranty.
Why is rotary diaphragm better?
• Quick and easy 2 piece assembly with no additional extra to ensure correct
pump installation/ operation.
• No tubing to replace at frequent intervals, Rotary Diaphragm technology
is service and maintenance free.
• Synchronous motor technology offers more compact pump without sound
complaints from gearbox motor.
• Installation is very easy, no mounting bracket required and able to mount
in any orientation.
• Low cost alternative to peristaltic pumps in the long term.
For more information, please call us at 770-831-1122 or visit our website @
www.bluediamondpumps.com
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Honeywell Introduces New D6
Pro Wi-Fi Ductless Controller
ATLANTA, Jan.
22, 2018 – Honeywell
(NYSE: HON), a leading Connected Home
solutions provider, today announced the introduction of the new
D6 Pro Wi-Fi Ductless
Controller, a simple and
intuitive replacement
for handheld ductless
remote controls. The new controller was designed
to help contractors reduce installation time and increase ease of use for homowners when managing
their homes’ temperature. It is easily installed and
features a high-contrast display and touch-buttons
for a simple and sophisticated feel, giving homeowners easy control over their in-home comfort.
The Honeywell D6 Pro Wi-Fi Ductless Controller offers a simplified control system that
brings the most-utilized
features of the ductless
system to the forefront
using Honeywell’s highly rated Lyric™ app. The
clear and concise menus
offer easy-to-read visualization and give the
homeowner access to
advanced features such
as flexible scheduling
(7-day, 5-2 day, among
others),
auto-change
over, and the abilty to
group D6 controllers
into systems if they have
a multi-zone ductless installation. Using the geofencing option, users can
have their homes’ comfort automatically managed when they’re home
or away. The device can
give home homeowners
customizable temperature and humidity alerts
for added peace of mind
when the are away. Integration with Amazon
Alexa and Google Assistant give users the freedom to use their voices
to control their home
comfort.
For added convenience, the new controller features a proprietary
control algorithm that
allows the consumer
to use the temperature
settings they already
associate with comfort
in their home. Without
compromising any of the
efficiency of the Ductless Unit, the D6 creates
a seamless transition for
homeowners, eliminating the need for them to
learn and adjust to a new
temperature setting.
“We’ve
designed
this product to help our
contractors
provide
more value to their existing accounts and to expand the solutions they
can offer new accounts,”
said AJ Smith, vice president and general manager, Honeywell Home
and Building Technolo-

gies. “This easy-to-use and simple-to-deploy controller is relevant for any customers installing and
using ductless solutions. The product is elegantly designed and is a fantastic addition to the home décor.”
The simple installation process can be completed
entirely on the device, and eliminates the need for
contractors to access the ductless equipment in most
installations, no ladders or tools required. All accessories come included in the box, and flexible mounting options mean it can either rest on a table top, or be
mounted on a wall. The product is compatible with
most major brands and models in the market1 today.
The Contractor Handoff feature available in the
Honeywell Lyric app allows for a simple and fast
transfer of the Wi-Fi setup credentials to consumer,
if required. The D6 Pro Wi-Fi Ductless Controller
has a five-year warranty and fits into the Honeywell
Lyric ecosystem, which unlocks additional sales opportunities within the adjacent product line.
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AHRI Releases December
2017 U.S. Heating and
Cooling Equipment
Shipment Data
U.S. shipments of central air conditioners and airsource heat pumps totaled 473,496 units in December 2017, up 6.3 percent from 445,355 units shipped
in December 2016. U.S. shipments of air conditioners increased 4.5 percent, to 293,983 units, up from
281,407 units shipped in December 2016. U.S. shipments of air-source heat pumps increased 9.5 percent,
to 179,513 units, up from 163,948 units shipped in December 2016.
Year-to-date combined shipments of central air
conditioners and air-source heat pumps increased 6.5
percent, to 7,805,529, up from 7,330,859 units shipped
in December 2016. Year-to-date shipments of central
air conditioners increased 5.8 percent, to 5,185,747
units, up from 4,900,992 units shipped during the
same period in 2016. The year-to-date total for heat
pump shipments increased 7.8 percent, to 2,619,782,
up from 2,429,867 units shipped during the same period in 2016.
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Avoid These Three Mistakes When
Measuring Static Pressure
There are three mistakes that show up repeatedly when measuring static pressure. These mistakes often lead to inconclusive readings that don’t
make any sense. Most questionable readings begin
with overlooking and/or ignoring static pressure
measurement basics. To prevent frustration from
these errors, let’s look at the three most common
mistakes made when measuring static pressure and
how to avoid them.
Mistake #1 – Measuring in the Wrong Location
There are multiple ways to measure static pressure incorrectly. While measuring filter and coil
pressure drop is straight-forward, total external
static pressure (TESP) often adds a layer of confusion.
To better help technicians understand where to
measure TESP, NCI introduced the “As-Shipped”
concept. To apply this term, think about how airmoving equipment comes from the factory asshipped in the box. When you unpackage it, what’s
included? These are the components included in the
TESP measurement by the manufacturer – everything else is external.
Consider a gas furnace unpackaged on the jobsite. The only thing included in the box is the furnace. The indoor coil, air filter, and duct system are
all external to the as-shipped furnace. This is why
TESP on a gas furnace is measured after the filter,
as air enters the equipment, and before the coil, as
air leaves the equipment. When you remember this,
it makes the TESP measurement much clearer.
If you’re in doubt about test locations, record
multiple pressures. Typically, you’ll need to measure and record four pressures on each system.
On gas furnace systems, these four pressures are
typically before the filter, after the filter, before the
coil, and after the coil. On air handlers and package units, the four pressures are typically before
the filter, after the filter, after the coil, and in the
supply duct. If you document pressures, you can go

back and find any mistakes if there is a question or
dispute.
Mistake #2 – Overlooking Blower Wheel Condition
Another mistake made when measuring static
pressure is to assume the condition of the blower
wheel. A dirty blower wheel makes static pressure
readings look awesome, because the fan isn’t moving the proper airflow. It’s estimated a 1/8” coating of dust on the blower wheel vanes reduces fan
capacity as much as 30%. As airflow is reduced
through the equipment, so is static pressure.
Remember this the next time you see static pressure readings that look great, but the cooling system you’re testing is flooding back or freezing up.
If you’re dealing with a condensing gas furnace,
the secondary heat exchanger is probably dirty too.
Prevent these headaches with a quick inspection of
the blower. If it’s dirty, clean it. Otherwise, your
readings are suspect.
Mistake #3 – Improper Measurement Setup
The last mistake we’ll look at is failing to pay
attention to setup details before measuring. This issue is often tied to rushing through the call or not
understanding the equipment’s sequence of operation and test instruments you use. Some common
mistakes are:
• Using the fan on-switch on the thermostat
• Not letting the fan ramp up on variable-speed
equipment
• Testing in first stage on two-stage equipment
• Not letting a coil get fully wet in cooling mode
• Not paying attention to the fan speed taps being
used.
The fan should operate at its highest airflow and
the coil should be fully wet to see how the system
operates at it’s highest load. Testing static pressure
as mentioned above could result in pressures that
look much better than they really are.
You can correct this by knowing the operation
sequence for the equipment you’re testing and by

Baker Distributing Company
Announces New President
Jacksonville, Fla., March 1, 2018 – Baker Dis- growth and technology change so that Baker is positributing Company announced today that Matthew tioned as a leader within the HVAC industry.
“I am very excited to be at Baker. This is a very
Roth has been named president and Chief Operating
Officer (COO), effective immediately. As president exciting time for Baker and Watsco. I see that there
and COO, Roth brings with him over twenty years is so much upside and that there are limitless opportunities with technology for the
of leadership experience in the
future,” said Roth.
building materials, manufacturRoth earned his bachelor’s
ing and distribution industries.
degree in economics and later
Prior to his promotion, Roth
graduated with a MBA at the
was the Executive Vice PresiUniversity of Richmond – Robdent (EVP) at Baker Distributins School of Business. Roth
ing Company. Prior to joining
relocated from Ohio to JacksonBaker, Roth spent five years at
ville, Fla. with his wife Lindsey
Owens Corning as director of
and their three children.
sales, North America commerBaker Distributing Comcial and industrial segments.
pany has provided exceptional
Roth, a successful leader
Matthew Roth
customer service and highwith strong business acumen,
maintains an impressive track record of success in quality heating, ventilation, air conditioning and
producing profitable results, establishing operational food service equipment and related parts and supefficiencies and growing market share to increase plies since 1945. With over 200 locations in 22 states,
earnings and revenue. Roth previously held execu- Baker offers a wide range of products for residential,
tive positions at Illinois Tool Works and James Har- commercial and marine applications. Baker Distributing Company is a subsidiary of Watsco (NYSE:
die Building Products.
As EVP, Roth proved that he is committed to the WSO), the largest distributor of air conditioning,
success of Baker, its employees, Baker’s vendors and heating and refrigeration equipment and related parts
customers. He is committed to showing progress, and supplies in the United States.

slowing yourself down. If unsure of the equipment’s
blower delays and staging, wait about 15 minutes
after it turns on to take measurements.
Incorrect test instrument use compounds these
problems. Holding an analog manometer (Magnehelic™) in your hand instead of leveling and zeroing it is another common mistake leading to measurement errors. Holding a digital manometer in
your hand is fine, but your measurement techniques
must be modified as soon as you use a Magnehelic.
Digital manometers also have their issues, the
most common is using the wrong scale. If your
pressure readings don’t make sense, check the manometer’s pressure unit setting. It’s common to find
pascals, psi, or inches of mercury on the manometer display once the batteries have been changed.
Adjust it to inches of water column for best results.
Prevent These Mistakes
To prevent these mistakes, continually re-emphasize the fundamentals. With all the responsibilities technicians have, fundamental reminders keep
them focused on getting accurate measurements.
Also, technicians need access to documents
that promote measurement consistency and proper
documentation. You can help them by assuring they
have the right materials and the necessary time to
do the job correctly.
David Richardson serves the HVAC industry
as a curriculum developer and trainer at National
Comfort Institute, Inc. (NCI). NCI specializes in
training focused on improving, measuring, and
verifying HVAC and Building Performance.
If you’re an HVAC contractor or technician interested in learning more about adding static pressure
testing to your services, contact David at davidr@
ncihvac.com or call him at 800-633-7058. NCI’s
website www.nationalcomfortinstitute.com is full
of free technical articles and downloads to help you
improve your professionalism and strengthen your
company.

Don’t Miss The
FRACCA Education
Conference in Orlando
March 13-15th
All licensed Florida
HVAC Contractors are invited to attend the “Pushing the Envelope 2018
Educational Conference”
on March 13-15th in Orlando, Florida at the Florida Hotel and Conference
Center.
FRACCA 2018, is the largest HVAC industry
show in Florida with support from the major industry leaders and knowledgeable speakers from across
the state.
HVAC contractors will be able to receive CE
credits, but beyond that, these speakers will be
sharing the most important information to date in
running a successful HVAC contractor business in
Florida.
The information presented can help HVAC contractors in Florida grow their business, capitalize on
trends in the industry, and avoid huge risks and challenges.
Although membership in FRACCA is not required to attend, HVAC contractors must register to
attend the conference. To register visit https://sites.
google.com/accacf.com/fracca-event/home
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Choose

Baker & Florida Cooling.

Choose The Best.
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LocationS to Serve You
FCS NEW PORT RICHEY
727-847-0445

FLORIDA COOLING CLEARWATER
727–572–0181

BAKER OCALA
352-732-5271

BAKER/FCS CLEARWATER
727-449-1230

FLORIDA COOLING OCALA
352-351-2481

FLORIDA COOLING DAYTONA
386-255-5023

BAKER ORANGE CITY
386-878-4444

BAKER DAYTONA
386-274-5345

BAKER ORANGE PARK
904-272-7700

BAKER/FCS DORAL
305-592-3514

BAKER ORLANDO
407-849-6090

BAKER FT. WALTON BEACH
850-344-1761

FLORIDA COOLING ORLANDO
407-296-7727

BAKER/FCS FORT MYERS
239-939-1649

BAKER PALATKA
386-866-7013

FLORIDA COOLING GAINESVILLE
352-336-8778

BAKER PANAMA CITY
850-215-4200

BAKER GAINESVILLE
352-376-3212

BAKER PENSACOLA
850-434-7581

FLORIDA COOLING JACKSONVILLE
904-519-5550

BAKER/FCS POMPANO
954-691-0210

BAKER JACKSONVILLE
904-407-4477

BAKER PORT RICHEY
727-847-1047

BAKER/FCS JACKSONVILLE
904-354-6685

BAKER ST. AUGUSTINE
904-824-1001

BAKER JACKSONVILLE
904-998-9478

BAKER ST. PETERSBURG
727-525-6926

BAKER KISSIMMEE
407-933-8008

BAKER/FCS SARASOTA
941-366-5804

Buy 24 qualifying branded units in 6 months
and you get a minimum of $1,000

BAKER LAKE CITY
386-755-2009

BAKER/FCS SEBRING
863-314-4494

Buy 48 qualifying branded units in 6 months
and you get a minimum of $2,000

FLORIDA COOLING LAKELAND
863-668-8186

BAKER STUART
772-220-3093

BAKER LAKELAND
863-687-8178

BAKER TALLAHASSEE
850-576-8102

BAKER LECANTO
352-344-5300

FLORIDA COOLING TAMPA
813-885-7641

BAKER LEESBURG
352-728-6222

FLORIDA COOLING TAMPA
813-740-8704

BAKER/FCS MELBOURNE
321-768-0220

BAKER TAMPA
813-217-5913

BAKER MERRITT ISLAND
321-452-5010

BAKER VERO BEACH
772-562-7141

BAKER/FCS NAPLES
239-597-7172

BAKER/FCS WEST PALM BEACH
561-848-1416

L

BAKER/FCS BOYNTON BEACH
561-806-7075

L
L
L
L
L

MULTIPLE LOCATIONS
STATEWIDE
STRONG SUPPLY CHAIN
VARIETY OF BRANDS
REPUTABLE COMPANY IN
BUSINESS SINCE 1945
CONTRACTOR-ASSIST APP
USER-FRIENDLY WEBSITE

YOUR NO-HASSLE
DISTRIBUTOR
EASIER TO SELL
EASIER TO INSTALL
EASIER TO SERVICE

New ICP Dealers,
We want to pay
you MONEY!
What's the deal?

How can I qualify?
Currently buy less than 15% of equipment
from any ICP brand
Commit to this program for 6
consecutive months
Install AOR residential equipment
Do not currently purchase other ICP
or Carrier Corporation brands

CONTACT YOUR BAKER SALES REPRESENTATIVE
TO FIND OUT IF YOU QUALIFY TO BE A NEW AIM DEALER

H VAC / R C O N T R ACTO R A S S I S T

MOBILE APP
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AHRI Voices Support for
American Innovation and
Manufacturing Act
Arlington, Va. — The Air-Conditioning, Heating, and Refrigeration Institute strongly supports
the American Innovation and Manufacturing Act
of 2018, introduced today by Senators John Kennedy (R-La.), Tom Carper (D-Del.), and Chris Coons
(D-Del.). As the trade association representing both
producers and users of refrigerants, AHRI has a
keen interest in ensuring that the coming global
phase down of hydrofluorocarbon (HFC) refrigerants is accomplished in a smooth, orderly manner
with as little impact on manufacturers and consumers as possible. This bill will help accomplish that
goal by establishing a pathway for U.S. implementation of the Kigali Amendment to the Montreal
Protocol that establishes a framework for the global
phase down.
The bill would:
• Clarify the authority of the Environmental
Protection Agency (EPA) in regulating HFC
refrigerants and provide a market-friendly
approach to rulemaking that will help facili-

tate a cost-effective transition to alternative
refrigerants while maintaining or enhancing
the performance of the equipment that uses
the new refrigerants.
• Enable the EPA to establish an HFC phase
down mechanism using a cap-and-allocation
system that encourages innovation and the
commercialization of alternative refrigerants,
preserving American technology leadership.
• Provide the predictability needed for American private sector investment in HFC replacements.
“We applaud the introduction of this bill and
thank these Senators for their leadership,” said
AHRI President & CEO Stephen Yurek. “Enhancing U.S. technological leadership and supporting
U.S. industry and the jobs it creates and sustains
are key components of our support for the Kigali
Amendment, and this bill will create a certain pathway for implementation of Kigali if, as we hope, it is
submitted to and ratified by the Senate.” he added.

WE HAVE A COUNTER OFFER
With its exceptional warranty and reliable performance,
Gibson is the ideal over-the-counter HVAC product line
for the value-conscious contractor.

Call us for your local independent Gibson distributor.

Call (844) 404-4989

2018 Women in
HVACR President:
Mary Jo Gentry
For the year 2018, Women in HVACR elected Mary Jo
Gentry to serve as the WHVACR President to succeed
Julie Decker, a leader in the HVACR Industry, who will
move to the Immediate Past President position on the
executive board.

“With a new year
upon us, I can’t help but
realize how fast the time
goes by. This was evident when preparing for
the recent holiday season. As I took the ornaments out of the box to
decorate my Christmas
tree, I couldn’t shake
the feeling that only a
few short months had
Mary Jo Gentry
passed since I had last
gone through this process. While my children eagerly anticipated each
day to pass so they could open their gifts, I longingly wished for time to stop. But alas. It does not.
And so I realize I have very little time to accomplish the goals I have for this group during my year
as president.
That said, I want to emphasize that my number
one goal for 2018 is Involvement. More specifically,
an increase in involvement. Our membership has
grown to over 400. We are so very proud of that
number, but want to be sure that our members are
getting what they need from our organization. If
you are new to the industry and want to explore this
trade with personal guidance by one who has gone
before you, our mentorship program holds that key.
We will connect you with a mentor who will provide one-on-one leadership and guidance. This is a
give and take program. Likewise, if you have years
of experience that you would like to share with one
who has recently entered the field, we would like for
you to be one of our mentors. Please contact mentorship@womeninhvacr.org if you have an interest
in further pursuing either of these avenues.
We couldn’t accomplish what we do in a year
without our board members. They lead the subcommittees of the Women in HVACR organization,
which include the mentorship committee mentioned
above as well as membership, sponsorships, partnerships and alliances, scholarships and education,
events and marketing committees. Each board chair
will be challenged this year to create a sub-committee of members to assist with the planning and
implementation of action items in each of these key
areas. If you are a member who would like to be
more involved on a monthly or bi-monthly basis,
please fill in the form on our contact us page and
let us know the area of your interest. We are excited
about the new ideas that our members can introduce
as well as the additional partnership opportunities
that they might be able to bring to the organization
through their own contacts and involvement.
We are excited about planning for our evergrowing scholarship program and our annual fall
conference which comes on the heels our first standalone 2017 event which attracted over 120 attendees.
We are also anticipating increased involvement in
the area of partnerships and alliances, working with
other key industry groups striving toward similar
goals and objectives to share resources and involvement. Involvement from all levels of membership
and partners who are proud to work in this industry.
We hope you’re ready to come on board!” - Mary Jo
Gentry 2018 WHVACR President
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Tropic Supply Events in February

Ruud Top Tech Training, QwikSwap Lunch and Learn

Michael Lonis of Quik Products shows their
new condenser pad to Don Brian and
Hubert Brian of Expert Cool

Tropic Supply hosted several events around the
state of Florida during February. Ruud Top Tech Training, a new series from Ruud, reviewed fundamental
concepts related to air properties, duct systems, and
indoor airflow measurements. These classes will continue through March.
QwikProducts Lunch and Learn presentations
were also conducted at all 21 resource center locations.
This class featured a live demonstration of QwikSwap
on powered motors and reviewed QwikSwap as a direct OEM replacement for failed constant torque or
variable airflow ECM motors.
Visit the Tropic Supply events calendar at www.
tropicsupply.com/events for more information.

Wade Hadaway from Ruud discussed
field diagnostic strategies and
measurement analysis techniques

The Tropic Supply Ruud Top Tech Training
in Jacksonville had a large turnout

Paul Cruz of Florida Comfort Cooling,
Kailee Quinn of Quik Products, and
Doron David of Cold As Ice

In West Palm Beach, Wade Hadaway
from Ruud discussed duct systems
and indoor airflow measurements

Bruce Wheatley of A&H Air Conditioning discusses
motors with Kailee Quinn of Quik Products

The Ruud Top Tech Training
in Orlando put emphasis on duct static
pressure and heat-rise calculations

Quik Products and Tropic Supply Sunrise
came together for a group photo

Southern HVAC Acquires FAST of
Florida, Patrick’s Heating & Air and
Duron Smith Air Conditioning
ORLANDO, Fla., - Southern HVACTM Corp.
has announced the acquisition of FAST of Florida,
a prevalent HVAC, plumbing and electric service
provider in Clearwater, Florida; Duron Smith A/C
& Heat, a prominent HVAC repair, maintenance and
installation service provider in Melbourne, Florida;
and Patrick’s Heating and Air Conditioning, a leading provider of HVAC service and repair and water
heater installation services in Ocala, Florida.
Since 1972, FAST of Florida Inc. has offered
the best in HVAC, home appliance, plumbing and
electrical service and installation for condominium
and single-family homes throughout St. Petersburg
and Clearwater, Florida. FAST of Florida has 46
employees and a fleet of 42 vehicles. Their office
is centrally located in Pinellas County at 13003 US
Hwy. 19 N, Clearwater, FL 33764.
Patrick’s Heating & Air Conditioning has six
employees, seven vehicles and operates out of its office located at 9 Cypress Road Pass, Ocala, Florida.
Duron Smith A/C & Heat has nine employees,
eight vehicles and operates out of its facility located
at 7285 Waelti Drive, Melbourne, Florida 32940.
“Southern HVAC expects to continue the popular service programs our customers have enjoyed
over the years, yet the operation will eventually employ more automated and efficient business systems
to better service our customers,” said David Veni-

er, General Manager of FAST of Florida. “As far
as our customer’s current service agreements and
appointments, they will simply continue; however,
our merger with Southern HVAC will allow us to
further improve our services and overall customer
experience.”
Since its inception in 2016, Southern HVAC
Corp. has enjoyed significant growth through acquisitions and market share. The company currently services approximately 200,000 households
annually and has nearly doubled in size. As a result
of the recent acquisitions, Southern HVAC is now
comprised of seven brands and 12 service locations,
employing more than 430 experienced professionals
throughout Florida and North Carolina.
Patrick’s Heating & Air Conditioning, Duron
Smith A/C & Heat and FAST of Florida employees
are already enjoying more robust employee benefits
and business resources from the merger. According
to Mike Stucky, CEO of Southern HVAC, “These
highly reputable operations are a natural fit for the
Southern HVAC family of home service companies.
We see our partnership with each new acquisition
as a great opportunity to further expand the highquality services that our customers have come to
expect and enjoy by leveraging our growing resources, and ultimately offering even more efficient
and affordable products and services.”

ServiceTitan Integrates
Honeywell Thermostat
Products into Software
Platform
GLENDALE, Calif. – March 1, 2018 – ServiceTitan, the leading software for residential HVAC
services businesses in the U.S., has announced
a new integration with Honeywell to improve the
ability of home service contractors to communicate
the specifics and value of Honeywell’s smart thermostats to their customers.
“Integrating Honeywell’s comprehensive set
of smart thermostat products into the ServiceTitan
platform is just another way we’re working to give
more power to the home service contractor,” said
Harpreet Ahluwalia, VP of Product at ServiceTitan.
“Technicians can easily display Honeywell’s robust
product catalog to customers, making their interactions more proactive, rather than reactive, in solving
the needs of the homeowner.”
Specifications about Honeywell’s products,
parts and accessories will be integrated into the ServiceTitan platform to help contractors communicate
value propositions to customers and more efficiently
quote jobs.
“This integration with ServiceTitan enables us
to give home service businesses an even better way
to connect our state-of-the-art products with customers,” said Nick Dalsin, Director of Partnership
Development. “By allowing automatic access to our
smart thermostat product information, we’re empowering contractors to better serve homeowners
and show the value that Honeywell products have.”
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Andy Äsk Inducted
into IAQA
Hall of Fame
It is our pleasure to report that Andy Äsk, engineering consultant for Ultra-Aire, was inducted into
the Indoor Air Quality Association (IAQA) Hall of
Fame at the recent 2018 IAQA Winter Conference
in Chicago. This is a tremendous honor in the IAQA
community and we are so proud of him!
“The Indoor Air Quality Association established a Hall of Fame in order to bring recognition
to individuals who have contributed to the advancement of the science, and public recognition, of the
subject of indoor air quality. Candidates for the Hall
of Fame should be individuals who, in the opinion
of the President and Board of Directors, have a history of significant contribution to the field of indoor
air quality.”
Making the honor even more special, some of
Andy’s long-time IAQ building science colleagues
were also inducted: Joe Lstiburek, Lew Harriman,
and Jeff May.
Please congratulate Andy on this wonderful
accomplishment – https://www.linkedin.com/in/
andrew-c-ask-a1281517/
Andy has definitely made his mark on the
HVAC, IAQ and Building Science industries over
the past 30 years. He has devoted the last 20 years to
solving humidity problems through the application
of building science, diagnosing and solving moisture issues in Southwest Florida homes and commercial buildings. So, what do you do when you
are truly passionate about something? Write a book
of course! Want to deep dive into air conditioning
and moisture control? Then H2NØ, Mechanical
Systems and Moisture Control is the book for you!
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YORK® and Source 1™ Kick Off
Nationwide HVAC Training
Initiative in Earth City, Mo.
MILWAUKEE – (Feb. 7, 2018) – Source 1™,
the exclusive supplier of factory-authorized service parts and residential accessories for all Johnson Controls Unitary Products residential and light
commercial HVAC equipment, opened the first in a
series of HVAC training centers Jan. 25, 2018 with
over 150 customers and industry professionals in attendance.
The 1,200-square-foot facility is housed within the 55,000-square-foot Source 1 HVAC Supply
Center in Earth City, Missouri, strategically located just outside St. Louis. The training center will
house eight different HVAC units, ranging from basic to premium efficiency models, and host a variety of hands-on classes to help technicians become
YORK® certified technicians. Additionally, the facility will provide a location for trade students to get
hands on experience through training opportunities
designed to educate and prepare the future workforce.
Area YORK dealers and customers as well as
local trade schools attended the Jan. 25 ribbon cutting to get a firsthand look at the new training center.
The center will focus primarily on residential service and installation but will also include training

on select commercial products. In addition, YORK
sales teams can attend classes to gain a deeper understanding of the features and benefits of YORK
products.
“Contractors come to us every day to purchase
parts, supplies and equipment,” said Doug Comerio,
regional general manager for Source 1. “We want to
support them after the sale, so the better trained they
are in the application, installation, maintenance and
service of our equipment, the less likely they are to
encounter problems in the field.
“We also want to play a role in shaping the future
of our industry,” Comerio, continued. “This training
center will serve as a pipeline for tomorrow’s HVAC
technicians, strengthening our company’s commitment to educating and investing in the future of the
HVAC industry.”
Source 1 celebrated the launch of its first training center with refreshments, prizes, giveaways and
the opportunity to talk with HVAC vendors and representatives from Johnson Controls. Special guests
included the mayor of nearby Bridgeton, Missouri,
Terry Briggs. To learn more, visit www.source1hvacsupply.com. For more information about YORK,
visit www.york.com.

Various YORK HVAC equipment is on-site at the
training center, offering trainees the ability to receive
hands-on training on actual operating equipment, an
pioneering concept for the industry.

Liz Haggerty, vice president and general manager,
unitary products group, Johnson Controls shows
attendees around the training center, designed to
train current HVAC technicians and educate the
future workforce
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Miami Chapter
On Tuesday, February 13th from 12:00pm 2:00pm, ASHRAE Miami Chapter held their meeting
at the 94th Aero Squadron Restaurant in Miami.
Everyone enjoyed the lunch buffet before the
meeting started. Tulia Rios, ASHRAE Miami Chapter president opened the meeting by providing an update of the upcoming events and introduced the guest

John Marinello of PYKE Mechanical with Tulia Rios,
ASHRAE Miami Chapter President

PAGE B3

Indoor Environment - Health
Comfort and Productivity

speakers. The main presentation was ASHRAE’s
President, Bjarne Olesen, who spoke about increased
productivity in the indoor environment when comfort
and healthy air are present.
Next Miami Chapter Meeting is on Tuesday,
March 13th, at the 94th Aero Squadron Restaurant in
Miami. Stacy Martin talks about Application Consid-

Abe Kooby of HVAC Associates, Luis Rinzivillo
of AccuAir, Emily Franco of Johnson Controls,
and Michael Blanco of Victaulic

erations in Employing AC Drives in HVAC Designs
to Eliminate Potential Problems. This presentation
will provide a brief insight on how variable frequency
drives have evolved from 1973 to 2018. The presenter
will go over what application considerations to take
into account when specifying and using variable frequency drives in today’s HVAC industry.

Jason Ayala of HVAC Associates, Melsie Ordonez
and Alejandro Rivas of Ross&Baruzzini, and
Armando Chamorro of CIH

Carlos Gomez and Horacio Alvarez of Galpa,
and Carlos Farfan of JASCKO

Enrique Badia of FIU, Jaime Bernat of
Saez Distributors, and Yenny Diaz of FIU

Tulia Rios, ASHRAE Miami Chapter President,
opened the meeting having everyone
introduce themselves

Tulia Rios, ASHRAE Miami Chapter President,
ASHRAE’s President, Bjarne Olesen, Charlie Lin,
Jorge Suarez, Beicho Su, and Long Phan of FIU

Sam Martin of SRM gave a presentation
about a building laser scanning device

ASHRAE’s President, Bjarne Olesen
spoke to the members about
Indoor Air Quality, Comfort, and Productivity

ASIEST

E

Stops AC/R Leaks FAST!

Super Seal Flex Inject
• 3x Sealing Power
• No Tools Required
• Compatible with all Oils and
Refrigerants
• Polymer Free
Connect high to low and GO!

Simplify your Work.

TM

Learn more at diversitech.com/flexinject
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Goodman Distribution Hosts
Daikin Ductless Days in Doral
February 6th, 2018

On February 6th, from 9am-2pm, the Goodman Distribution location in Doral hosted the Daikin Ductless Day event.
Many local contractors attended this event consisting of a Daikin technical training seminar, and
a mini trade show with some select manufacturers
and representatives.
A tasty lunch was catered by Sweet Catering,
who satisfied many hungry contractors. At the conclusion of the training, many excellent prizes were
awarded like several coolers, a 55” Flat Screen
HDTV, and the grand prize was a Daikin 15 SEER
Mini Split system.

Jose Hernandez, Maria Gutierrez, Johnathan Chovert,
Brigitte Tuma, Eliud Chevres, Camille Linares, Jesus
Hernandez, Rich Moreno, Haiero Valdez, Alex Pasarin

Eric Bristol of Daikin
facilitated the Daikin Day training

Mario Miranda Jr and Mario Miranda Sr
of Universal HVAC with
Alex Pasarin of Goodman Distribution

Tom Gibbons of CPS Products
with Luis Caballero, Andrew Seqcato,
and Alberto Cruz of AAA Mechanical

Everyone enjoyed the chicken cordon bleu,
sliced pork, salad, rice, yucca,
and guava cake by Sweet Catering

Eric Correa and Felix Correa of Felco Air
with Brad Carson of Target Sales (center)

Everyone was able to view and touch the Daikin
equipment on display at the training

The food tent was everyone’s favorite place!
Great food, cool people and weather too!

Chriss Gregg and Kevin Pomeroy award
the 55” Flat Screen TV raffle prize
to Steven Marquez A&A Appliances

Roger Sanchez, Gary Missy, Erik Johns of Honeywell,
Alan Peters of Goodman Distribution,
and Marvin Degato of Marvins Air Conditioning

The Daikin Day training included
proper installation procedures

Kevin Pomeroy (right) of Goodman Distribution
awards the Daikin Mini Split system raffle prize to
Richard Arnette of Stat Air Solutions

Everyone enjoyed taking a break
from their busy schedules!

The Daikin Ductless Day event in Doral
was well attended!

Brad Gillman, Kenny Laycock, Joe Liley,
Chris Gregg, and Rick Fischer

The Daikin-Goodman Distribution Team - Joe Lilley, Raymond Perez, Carlos Bolivia (Johns Manville),
Kevin Pomeroy, Alberto Fontana, Michael Hall, Gary Missi, Alan Peters, Brad Gillman, and Rick Madrigal
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“THE DUCT-FREE ZONE”
By Gerry Wagner, Vice President HVAC Technical Training
Tradewinds Climate Systems

HOW HIGH IS HIGH? I started in this wonderful industry of ours helping my father who was in
the boiler manufacturing business his entire career.
Dad and I had a joke that said you would “never
install a heat pump north of Richmond Virginia”…
back in the ‘70s heat pumps in the northern markets
were a bit of a joke…especially to us “boiler guys”.
Heat pumps back in the day weren’t good heat
sources, in fact, they weren’t so good at cooling either!
Seasonal Energy Efficiency Rating SEER was
not even an established measurement back in the
‘70s…it didn’t come into play until the late ‘80s,
early ‘90s…but if I were to guess, the heat pumps
my father and I joked about were probably somewhere in the 8 – 9 range.
Lets turn the flux capacitor to 2011 when SEER
ratings in ductless heat pumps soared into the high
twenties…much due to the advent of the inverter
compressor. The inverter compressor, in my opinion, is one of the greatest advancements in HVACR
in my lifetime. It took heat pump performance from
the single digit SEER basement of the 1970’s to,
what at the time seemed like unimaginable SEER
numbers, in the high twenties of the early 2000’s.
Modulation…that’s what its all about you
know…MODULATION! My father and I were
building modulating boilers as early as the late ‘70s
so when inverter compressors came around touting

their ability to modulate the RPM of the compressor
based on both indoor air AND outdoor air temperature, well I got it right away!
Imagine if a car only had one speed…pedal to
the metal no matter what the speed limit, no matter
what the weather, no matter where you were…crazy
right?
Well, that is exactly the scenario with non-inverter compressors…its pedal to the metal no matter what the mode, not matter what the load.
I just got back from the 2018 AHR EXPO in
Chicago where I saw products like the GREE Sapphire ductless mini split heat pump boasting 38
SEER and Carrier, who introduced a 42 SEER
ductless product earlier at the 2018 Consumer Electronics Show CES in Las Vegas. These are SEER
numbers that just 8 years ago we couldn’t imagine
and 40 years ago would have seemed like science
fiction.
Throw this into the mix…
Consider how the Air conditioning, Heating
& Refrigeration Institute AHRI, the governing
body of our industry, tests HVAC equipment and
SEER of 38 and 42 might actually seem low…that’s
right…LOW!
AHRI tests all HVAC equipment the same…
non-inverter and inverter alike. They test performance at four unloading points…25%, 50%, 75%
and 100% of rated capacity. This testing was de-

signed long before the advent of inverter technology
and frankly, puts inverter based systems at a distinct disadvantage because inverter compressor can
essentially unload anywhere from 1 RPM to 3600
RPM or in other words, they can unload at a significantly higher number than four points!
A 38 SEER GREE Sapphire system, if tested
in a manner which considered it’s inverter technology could…and I stress COULD, actually be significantly higher.
So…how high is high? Where are the numbers
going to be in another 8 years? I think we find ourselves at one of the most interesting times in our
industry’s history…in the span of my own lifetime I
have seen technological advances that still take my
breath away!
…and the joke about the heat pump north of
Richmond Virginia, well, you might say the joke
was on pops and I because that same 38 SEER heat
pump will give you 90% of rated heat capacity
down to -22°F.
WOW! Really…WOW!
ABOUT THE AUTHOR: Gerry Wagner is
the Vice President of HVAC Technical Training
at Tradewinds Climate Systems. He has 38 years
in the HVACR industry working in manufacturing, contracting and now training. You can contact
Gerry by email: gwagner@twclimate.com and also
please visit our website: www.twclimate.com

Your Partner in the HVAC Industry

Engineered Tape Technologies

Code Compliant UL Listed Tapes • Duct Tapes
Foil Tapes • Insulation Tapes • Spray Adhesives
Electrical & Plumbing Tapes • and More

Toll Free 1.800.343.7875
www.berryglobal.com
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GREE Hosts Gemaire Golf, Lunch,
and Learn at Deer Creek Golf Club
February 15th, 2018

Becky Starling and Angela Garcia
of GREE-Tradewinds registered the golfers

On February 15th, from 8am-1pm, GreeTradewinds hosted a Gemaire Golf, Lunch, and Learn
event at Deer Creek Golf Club in Deerfield Beach.
Goodie bags were presented before the 8am tee
time. The weather for golf was excellent and so were
the greens. After 18 holes, hungry golfers came back
to the clubhouse for a tasty lunch. During lunch, Ricky
Lamberth of Gree-Tradewinds gave an informative
presentation on the GREE product line available at
Gemaire Distributors.
Highlights of the presentation included ductless
systems with 38 SEER ratings and multi zone units up
to nine zones on a single outdoor unit.

Golfers hit at the driving range for
a little practice before tee time

Joe VonStetten of Boca AC, Andy Pennell
of Gemaire, Jeff Mullholand of Buckeye AC,
and Joey Sefer of Neighbors AC

Craig Sanscrainte of Lindstrom AC, Mike Lloyd
of Gemaire, Doug Lindstrom of Lindstrom AC,
and Randall Ricker of Mercury Masters

Angela Garcia and Becky Starling
of GREE-Tradewinds taking some
refreshments to thirsty golfers

Robert King of CA Mechanical, Ricky Lamberth of
GREE-Tradewinds, and Mike Adams
of Bradley Heating & Air

Chuck Jacobs of GREE-Tradewinds,
Juan Robles of Gemaire, and
Michael Bianco of Astro Air

Michael Bianco of Astro Air
chipping on the green

Chuck Jacobs of GREE-Tradewinds
using a wedge to get out of the sand trap

Val Eguizabal and Rafael Castillo
of Gemaire Distributors at the 11th hole

Susanne Sanchez, CEO of GREE-Tradewinds
spoke with Gemaire customers about
the new high efficiency ratings

Rafael Castillo of Gemaire Distributors
welcomed customers to the lunch presentation

Ricky Lamberth of GREE-Tradewinds
presented the complete GREE product line

Ricky Lamberth of GREE-Tradewinds
spoke about single and multi zoned applications

Ricky Lamberth, Angela Garcia, Chuck Jacobs,
Susanne Sanchez, Tatiana Carbonell,
and Becky Starling of GREE-Tradewinds

After a terrific 18 holes of golf, everyone came together for a group photo
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SFACA February Program Meeting
The Impact of New Tax Regulations

The SFACA February Program Meeting was
held on February 7th at 6 p.m., at the Sheraton Suites
in Plantation. The topic was on “The Impact of New
Tax Regulations For You and Your Business”- SFACA members heard from a construction tax expert
on what changes will make a real difference in their
company’s and personal bottom line. The speaker was
Rich Shavell, a CPA and construction tax expert from

Shavell & Company.
The SFACA March Program Meeting will be held
on March 7th at 6 p.m. at the Sheraton Suites in Plantation. The topic is about the Florida Building Code
and the new Federal Commercial Energy Ratings. The
program will review the changes for 2018 in the 6th
Edition of the Building Code and any glitch fixes to
be expected. The commercial energy ratings changed

from EER to IEER. Similar to the change in SEER
ratings from 10-13 for residential equipment, there
will be an impact on new equipment manufactured
and availability of older models as well as how the rating is calculated and what is allowed to be installed.
Speakers will be Oscar Calleja of Engineered Air, and
Florida Building Commissioner, Jim Schaefer of York
Source1, and Tom Griswold from Carrier Enterprise.

Scott Behanna of Gemaire with
Cheryl Harris, director of SFACA

Gorman Rasmussen and Eric Bonde of JCI York
Source1, Dave Sansone of Sansone AC, and
James Schaefer of JCI York Source 1

Mary Verbiest and Pablo Lopez
of Carrier Enterprise

Cheryl Harris of SFACA announces the
guest speakers Rich Shavell and
Charles Lerman of Shavell & Company

The current Officers and
Directors of SFACA

Warley Vidal of Vidal Air Conditioning,
Matt Heise of Goodman Distribution,
and Charles Lerman of Shavell & Company

A new SFACA member
from Baker Distributing

The Installation of New Officers and Directors
for 2018 took place at the February meeting, and
James Schaefer of York Source1 is a new director

Rich Shavell of Shavell & Company
gave some excellent tax advice to
the SFACA members

Johnstone Supply Ware Group Training
Schedule for March

Come join us during the month of March for some excellent training events featuring Testo: Superheat, Sub Cooling, and Saturation,
True: Hydrocarbon Refrigerants, Mitsubishi Zoned Comfort Solutions, Electrical Diagnostics & Troubleshooting and Motors Training by
Regal Beloit at one of Johnstone Supply Ware Group location near you. For more information please call Darlene at 954-318-7688.
Testo: Superheat - Sub Cooling - Saturation
1-Mar
8:00am - 9:30am Dania Beach
2-Mar
8:00am - 9:30am Miami Lakes
					
Mitsubishi Zoned Comfort Solutions
13-Mar
8 - 10am Miami Lakes
14-Mar
8 - 10am Dania Beach
15-Mar
8 - 10am West Palm Beach
Electrical Diagnostics & Troubleshooting $149
14-Mar
8am - 4pm West Palm Beach
15-Mar
8am - 4pm Dania Beach

The True Manufacturing Introduction
to Hydrocarbon Refrigerants in Dania Beach

Nate Testing Date
Friday, March 23 ~ 9am
Johnstone Supply ~ Dania Beach
Mitsubishi Zoned Comfort Solutions
6-Mar
8 - 10am Sanford
7-Mar
8 - 10am Jacksonville Downtown
8-Mar
8 - 10am Ocala

The Air Conditioning Installation and Diagnostic
Workshop by Greg Reiber was packed!

True Manufacturing Introduction to Hydrocarbon
(HC) Refrigerants and product updates
7-Mar
8 - 10:30am Sanford
8-Mar
8 - 10:30am Jacksonville Downtown
Motors training by Regal Beloit
5-Mar
8 - 11am Jacksonville Downtown
6-Mar
8 - 11am Orlando
7-Mar
8 - 11am Daytona
13-Mar
8 - 11am Tallahasee
14-Mar
8 - 11am Ocala
20-Mar
8 - 11am Brandon
21-Mar
8 - 11am Lakeland

Greg Rieber taught fundamental skills needed to
troubleshoot residential and light commercial
HVAC air conditioning systems
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DiversiTech® Names Andy Bergdoll
as Chief Executive Officer
ATLANTA, Feb. 8,
2018 – DiversiTech Corp.,
a leading aftermarket
manufacturer and supplier of highly-engineered
components for residential and light commercial
heating, ventilating, air
conditioning and refrigeration (“HVACR”), today
announced that its Board
of Directors has appointed
Andy Bergdoll
Andy Bergdoll as Chief
Executive Officer, effective March 1, 2018.
Mr. Bergdoll most recently served as Group Vice
President of US Operations of WESCO International, a leading provider of electrical, communications,
maintenance, repair and operating (MRO) products,

construction materials, and advanced supply chain
management and logistics services to the industrial,
commercial and utility markets.
John Coyle, a member of DiversiTech’s Board of
Directors and a Permira Partner, commented, “When
we began our search for DiversiTech’s next CEO, we
focused on finding a highly experienced and effective
leader with the skills, vision and growth mindset to
drive the Company to deliver an even higher level of
product offerings, service quality and innovation for
our customers. We have found that and more with
Andy, who brings a wealth of both domestic and international experience, and we are incredibly excited to
have him leading the DiversiTech team.”
Mr. Bergdoll commented, “It’s an honor to be
joining DiversiTech as CEO. The company has an impressive history of delivering innovative products and
solutions and outstanding service to its customers, and

I am eager to work alongside the team to build on its
market-leading position in the HVACR industry. I am
excited to bring my experience building customer-centric innovation and service-oriented businesses to DiversiTech and to lead the next stage of the company’s
growth.”
Mr. Coyle continued, “I want to thank Jon Evans,
Chief Operations Officer, Nicole Kroner, Chief Financial Officer, and Bud Sjogren, Chief Sales and Marketing Officer, for their steady and strong guidance of the
Company over the past few months. Under their leadership, the Company continued to execute brilliantly,
completing 2017 with impressive revenue growth of
13%. With the addition of Andy – following our two
most recent hires, Dan McInerney as Vice President,
Logistics and Ted Zerafa as Vice President, Global
Sourcing – our Board is confident that DiversiTech’s
team is stronger than ever and well-equipped to seize
the tremendous opportunities ahead.”
In his previous role
leading the US business at WESCO International, Mr. Bergdoll
was responsible for a
portfolio of businesses
with
approximately
5,000 sales, service,
technical and administrative associates across
300 locations. Prior to
WESCO, he served as
President and CEO of
Liberty Wire & Cable
(which was acquired by
WESCO in 2007) where
he drove significant topand bottom-line growth,
while scaling operations.
He has also held various
leadership positions at
Veolia Environment, US
Filter, Booz Allen Hamilton, and General Electric. Mr. Bergdoll holds
a B.S. in Mechanical Engineering from Lehigh
University and an MBA
in Industrial Administration from Carnegie
Mellon University.
The Company also
announced today that
Wayne Hewett will be
joining Bill Tolley, former Senior Vice President of Growth & Innovation at Hubbell Inc., as
a Non-Executive Director, and will also serve
as Non-Executive Chairman of the Board. Mr.
Hewett most recently
served as CEO of Klöckner Pentaplast Group and
is currently a member of
the Board of Directors
of The Home Depot. He
served as President and
Chief Executive Officer and as a member of
the Board of Directors
of Arysta LifeScience
Corporation from 2010
to 2015, and spent more
than 20 years with GE
where he held numerous
leadership positions both
in the U.S. and internationally, including CEO
of GE Advanced Materials and Vice President of
GE’s Supply Chain and
Operations.
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Trane Supply Hosts
Open House In Sarasota
February 22nd, 2018

Charles Christner, Chris Wallace, Josh Sharkey,
Scott Schlabaugh, Mark Morreale, Jeff Blevins,
John Sherman, Tim Lane, Mark Harrell, Dan Jeffs

On February 22nd, from 10am-2pm, Trane Supply in Sarasota hosted an Open House for all their local contractors. Daniel Jeffs of Trane Supply fired up
the grill and cooked up some tasty Burgers, Brats and
Hot Dogs! A mini trade show with several manufacturers representatives took place inside the showroom
displaying their newest products. There were plenty of
door prizes and Yeti cooler raffles.
Trane Supply customers are the most important
people in their business. Trane Supply is not your typical OEM house any longer. They carry a full line of
products, and can supply your needs for any commercial, industrial or residential job you may have!

Craig Ketterman of Sarasota County Schools
with Zac Myers of NuCalgon

Cheri Tegenkamp of Sarasota County Schools
with Jackie Tutko of The Metal Shop

Chris Wallace, Kyle Miley, Charles Christner,
Adrian Perez of Veterans Air, and
Mark Harrell of Trane Supply

Mark Morreale, Daniel Jeffs, and
John Sherman of Trane Supply

Mark Morreale of Trane Supply with
John Galloway of PED Associates

The grilled burgers, brats, and hot dogs
were right on time for hungry customers!

Rob Hamilton of Hamilton & Associates,
Christopher Presley of Whimpy’s AC, and
Jordan Wingard of Blue Diamond Pumps

Todd and Kirk Thompson of Elite Heating & Air
with Kevin Beatty of The McAllister Group

Tim Lane of Trane Supply with
Brian Saltzman of Honeywell

John Flemming of Ringling Facillities,
Bob Williams of Leone Green, and
Todd Barnett of Ringling Facillities

Jim Lahaie of Trane Supply, Michael Cochrane
and Clifford Klawitter of Sarasota County Schools

Ron McLaughlin of Ron McLaughlin & Associates,
Brian Spencer and Toby Davis of Air Now

John Grant and Paul Schrock of Sarasota County
Schools with David Waugh of Target Sales

Ryan Markey and Ryan Smull of Ultimate Air & Heat
with John Sherman of Trane Supply

Glen Ridgewell of Manatee County Schools
with Scott Kuschel of Miami Tech

Mark Harrell of Trane Supply
with Dave West of Certified Refrigerants
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INTRODUCING
®
Electronically Commutated Motor

X High efficiency ECM: up to 80% more efficient
X Replaces either PSC or EC Constant Torque
Arial Bold
modelsFONT:
of
equivalent BLACK
HP SPECS
GREEN SPECS
X Dual voltage design: replaces 115 or 230V
X Rotation sensing technology
X Simple wiring installation
R: 0
G: 105
B: 62
#00693e

R: 0
G: 0
B: 0
#000000

A solution from

Item ID

H.P.

Volts

RPM

Amps

Hertz

Shaft Dimension (in.)

Length Less Shaft (in.)

Motor Type

Cord Length

EC Max
46013
46012
46034
46001

1/3
1/2
3/4
1

115/230
115/230
115/230
115/230

1075
1075
1075
1075

5.0/3.0
6.7/4.0
8.2/4.9
11.0/6.7

60/50
60/50
60/50
60/50

1/2 x 5
1/2 x 5
1/2 x 5
1/2 x 5

6 3/8
6 3/8
7 5/8
7 5/8

ECM
ECM
ECM
ECM

45”

Customer Service
800.334.1769
customerservice@packardonline.com

45”
45”
45”

PACKARDONLINE.COM

Packard supplies to wholesale distribution only.
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DOE Extends Comment
Period on Request for
Information for Energy
Conservation Program
On February 20, the Department of Energy
(DOE) issued a pre-publication Federal Register
notice extending until March 26, the comment period for its Request for Information (RFI) on potential advantages and disadvantages of market-based
flexibility in the U.S. Appliance and Equipment
Energy Conservation Standards (ECS) program.
AHRI requested the extension and is developing
industry comments that will be distributed to members for initial feedback and review in the next couple of weeks. If members plan to submit comments,
AHRI staff would be interested to hear their recommendations on alternative market-based approaches
that might work best for our industry. The original
comment deadline was February 26, 2018.

A&R Supply Hosts Counter Days
During the Month of February at
all three Branch Locations

A&R Supply in Doral was busy
during the counter day!

During the month of February, A&R Supply hosted several counter days at each of their three locations
in Broward, Doral, and Kendall.
The counter days started at 8am and ran till 11am,
then A&R staff fired up the grill and cooked up some
Burgers and Hot Dogs!
A few manufacturers representatives were on site
displaying their newest products available at A&R
Supply. There were door prizes raffle prizes too.
Our goal at A&R Supply is your complete satisfaction. Call us today for all your South Florida heating and cooling supply needs.

Burt Nader of Universal Air & Heat
with Ryan Reynolds of EV Dunbar

Rick Farrow of Cain Sales, Alex Rivas,
Ariel Rivas, and Ivan Lopez

Johanne Bueno of J Nichols & Associates
displaying the latest Klein products

Rick Farrow of Cain Sales,
Alin Alanso of ASAP Air Conditioning
Juan Arboleda of A&R Supply

Samir Rodriguez, Alin Alanso, and
Ryan Reynolds of EV Dunbar

Santiago LLamas, Ariel Rivas, Reiset Zamora,
Felipe Solar, Ivan Lopez, Mikel Quincoces,
Jorge Marrero, Jorge Munoz

Ed Cahoon of A&R Supply
with Rick Farrow of Cain Sales

Chuck Corn and Hector Santiago
of A&R Supply Broward location

Two technicians of Duct Design,
Juan Arboleda of A&R Supply,
Rick Farrow of Cain Sales

Perry Kapataidakis of AC by Speedy
with Sean Wahl of ProDev-RGF
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RUUD® Introduces
Industry-Leading Variable
Speed Air Conditioners
And Heat Pumps
ATLANTA—February 15, 2018— For more
than 40 years, air conditioners and heat pumps operated in two modes – on and off. The new Ruud®
Ultra® Series Variable Speed Air Conditioners and
Heat Pumps feature energy efficiency ratings up to 20
SEER for cooling and 13 HSPF for heating. The Ultra
Series variable speed units deliver precise home comfort settings that maintain ideal home temperature,
humidity level, and air quality at all hours of the day.
The Ruud Ultra Series Variable Speed Air Conditioners and Heat Pumps are up to 54-percent more
efficient in cooling, and 58-percent more efficient in
heating than traditional air conditioning and heating units. Utilizing Ruud’s industry-leading inverter-driven technology, the Ultra Series Air Conditioners and Heat
Pumps operate at a wide range of speeds in order to adapt to cooling and heating
capacities - on demand. The three-stage variable-speed system supplies the cooling
and heating capacity to maintain the desired temperature and humidity set points
in all seasons, while the compressor motor synchronizes its speed with indoor and
outdoor fans and regulates refrigerant transfer.
The Ruud Ultra Series Variable Speed Air Conditioners and Heat Pumps save
contractors time and money with pre-engineered, enhanced installation and service features, including:
• Expanded valve space - provides a minimum working area of 27-square
inches for easier access.
• Triple service access - offers 15-inch corner service access helping make
repairs easier and faster.
•
Composite base pan – dampens sound, captures louver panels, eliminates
corrosion and reduces number of fasteners needed.
• Improved tubing design – reduces vibration and stress, making unit quieter
and reducing opportunity for leaks.
• Diagnostic service window – opens with only two-fasteners to access high
and low pressure gauges.
• Fastener-free base – faster access to internal components due to 35-percent
fewer cabinet fasteners, fastener-free base, and hassle-free panel removal.
The Ultra Series Variable Speed Air Conditioners and Heat Pumps are the
newest products available with Ruud’s EcoNet ® Smart Home System. Developed
by Ruud’s parent brand, Rheem, the EcoNet Smart Home System is the first integrated system for a home’s heating, cooling and water heating equipment—allowing homeowners to manage the products that consume up to 65 percent of their
home’s energy use. The Ruud Ultra Series air conditioners and heat pumps are easy
to maintain and include a 10-year unit replacement warranty.

Protec and LG Air Conditioning
Technologies Host Hospitality at
the Honda Classic in Palm Beach

Customers of Protec and LG Air Conditioning
Technologies had a great time at The Honda Classic,
enjoying some great food, fun, and friends!

Sean Bouabid and Trevor Gordon on the LG trailer
parked inside the Honda Classic at the PGA National
Resort & Spa in Palm Beach Gardens

Luis Ocho, Scott Stout, Jeff Hayes
Matthew Bennett, and George Geannakakes
of LG Air Conditioning Technologies

Alfredo Sotolongo, Andres Molina, Tony Arriaga,
and Christian Guzman of Protec

Jeff and Janet Campen of Pyke Mechanical, and
Jim Pritt of LG Air Conditioning Technologies (center)

Gonzalo Almada, Andres Garcia, Christian Guzman
of Protec, and George Geannakakes of
LG Air Conditioning Technologies
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Growing AC company based in Broward looking to buy out
small existing AC contractor business, in Broward. Send email
to browardac@aol.com with contact info and breakdown of
what you have to offer.
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POSITIONS AVAILABLE

Central Florida HVAC Distributor accepting applications for several positions that are
currently available. If you are looking for opportunity to stretch and grow with a company?
This is the place! Compensation and benefits relative to position and experience. For info
email: tracy@blackssupply.com

material or articles within the publication or on our Web site is not
permitted without written permission of the publisher.
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jeff@todays-ac.com
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COUNTER
INTELLIGENCE.
Johnstone Supply Ware Group Tallahassee
Roland Mercado, Rick Kalas, Brooke Behnke,
and Chris Ferris

Johnstone Supply Ware Group Gainesville
Ryan Ward, Patty Cox, Scott Tschida, David McCurdy,
Angie Shad, and T-Bone Davis

Johnstone Supply Ware Group Jacksonville South
Steve Vanorder, Jose Diaz, Justin Crews,
Ted Bishop, Eric Hagan

Johnstone Supply Naples
David Dyson, Sergio Ruiz, Ariel Socarras,
George Woodman, David Resch

Counter Intelligence to Meet Your Needs!

You need products – we have over 50,000 at our fingertips
You have questions – our knowledgeable staff have the answers
You need confidence – our ongoing training insures that our staff are up-to-date on the latest
You need matches – our amazing product cross-reference tool will quickly match exactly what
you need, and is exclusive to Johnstone Supply
- You need service – our friendly staff are laser-focused on providing you outstanding service
with personality!

-

We make it easy for you! Visit www.johnstonesupply.com
or give us a call for information or to receive our 2,000 page catalog

Jacksonville [904] 354-0282
Jacksonville South [904] 641-2282
Gainesville [352] 378 2430
Ocala [352] 873-4443
Melbourne [321] 676-4177
Naples [239] 643-3446
Boynton Beach [561] 572-2507
Orlando [407] 849-0573
Port Richey [727]-817-0248
Ft. Lauderdale [954] 971-9350
West Palm Beach [561] 689-3366

Dania Beach [954] 921-8070
Fort Myers [239] 275-3533
Miami [305] 917-0900
Ft. Pierce [772] 468-0211
Tallahassee [850] 576-5922
Clearwater [727] 561-9309
Panama City Beach (850) 235-8050
Boca Raton (561) 869-0212
Sunrise (954) 284-3903
Sanford (407) 324-8003
Lakeland (863) 665-4045

Sarasota (941) 753-8491
Cape Coral (239) 242-8796
Kendall (786) 249-4828
Miami Lakes (786) 476-7340
Stuart (772) 781-0102
Cutler Ridge (786) 430-0777
Doral (305) 592-8605
Daytona Beach (386) 265-6400
Pensacola (850) 436-2008
Ft Walton Beach (850) 362-6880
Brandon (813) 424-3180

