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 East Syracuse, New York, USA — January 6, 
2020: INFICON is celebrating its 50TH anniversary 
as a developer and manufacturer of world-class in-
struments for gas analysis, measurement and control. 
Since 1969, INFICON has been part of the worldwide 
high-technology community and a leading provider 
of innovative instrumentation that provides proven 
answers to demanding customer requirements.

“INFICON’s journey over the past 50 years is 
founded on a deep desire to develop the solutions 
our customers need to be successful,” said Lukas 
Winkler, President and CEO. “Whether maximiz-
ing processes, ensuring safety, or assuring quality, 
INFICON products have been at the forefront of in-
novation and continue to raise the bar on what tech-
nology can be asked to do.”

In 1969, INFICON introduced the first solid state 
halogen leak detector for quality assurance on the 
production line. Since then, INFICON has succeed-
ed as a leader in gas analysis, measurement and con-
trol for the semiconductor, vacuum coating, security, 
energy, air conditioning / heating / refrigeration, au-
tomotive, public utility, petrochemical, research and 
development, and other global and diverse markets. 
To address these many markets, the company’s prod-
uct portfolio includes residual gas analyzers and gas 
analysis systems; thin film deposition controllers, 
monitors and accessories; intelligent manufacturing 
software; chemical identification systems; leak de-
tectors, and vacuum gauges. Celebrations were held 
throughout the INFICON worldwide organization in 
the final months of 2019. 
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Special AHR Expo Show Issue

 The AHR Expo is the 
world’s premier HVACR 
event, attracting thousands 
of attendees from across 
the globe and with more 
than 500,000 square feet 
of exhibit space featuring 
everything that is new in 
the industry. The Show, to 
be held February 3-5, 2020 
at the Orange County Con-

vention Center in Orlando, Florida, is the industry’s 
annual opportunity to net-
work with professionals from 
all roles within HVACR and 
to view the latest innovations, 
products and technologies. 
This year marks 90 years 
since the Show hosted its first 
gathering in 1930, bringing 
together HVACR profession-
als from all sectors of the in-
dustry.  

“This is the event for HVACR professionals to 
meet together under one roof for networking, exchang-
ing ideas and to preview what’s ahead in the industry,” 
said Mark Stevens, AHR Expo Show Manager. “Pro-
fessionals from all areas of HVACR have an exclusive 
opportunity to gain real insight into what’s coming in 
the next year and what’s being planned for the future 
of the industry. HVACR is at the center of big change 

on a global scale and is a topic of discussion in many 
external industries as well —it’s an exciting time for 
the industry and the Show floor is a great place to ex-
perience the inspiration.”

Each year, exhibitors display new solutions serv-
ing every facet of HVACR, ranging from highly effi-
cient equipment to sophisticated whole building man-
agement systems. Attendees can expect to explore 
areas of industry growth such as building automation 
and control technologies, as well as solutions and 
equipment relating to alternative heating and cooling-
methods, time-saving tools and instruments, and oth-

er innovations that support a 
more efficient job site.

Attendees can anticipate 
previewing new-to-market 
products and a full range of 
solutions and are encour-
aged to take advantage of the 
unique opportunity to inter-
act one-on-one with the pro-
fessionals developing them. 
To maximize the Show ex-

perience, visitors should search the directory of ex-
hibitors to view product categories and more in-depth 
information on exhibiting companies. 

There is a full schedule of sessions for the 2020 
Education Program, including more than 200 free 
seminars, new product and technology presentations, 
professional certifications and continuing education 
courses.

Jeff Schlichenmeyer
Publisher

INFICON Celebrates 50 Years 
of Advancing Innovation

Tropic Supply Events in
January (see page 22)

   ASHRAE Miami Chapter Technical 
Presentation “Smoke Control” (see page B8)

SFACA January Annual Meeting,
Board Installation, and Awards (see page B4)

2020 PBACCA Installation Banquet at Benvenuto 
Restaurant in Boynton Beach (see page 18)

Johnstone Supply Ware Group Grand Openings 
in Dania Beach & Deerfield Beach (see page 16)
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Saving You Time.

Making You Money.

www.JohnstoneWareGroup.com

ONLINE

Online Options
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www.JohnstoneWareGroup.com

24/7 Real-Time
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I have to admit it…I don’t always see what I am 
looking at. A colleague and I were having a con-
versation about marketing. During the course of the 
conversation he asked about my training progress for 
my latest marathon. He commented that one of the 
things that plumbing and HVAC contractors should 
take advantage of is putting flyers in race bags. I just 
looked at him.

Of course, that makes total sense. Runners are 
into clean water and clean air. I know, I’m one of 
them. What better way to very inexpensively pro-
mote these products to a group who definitely can 
use them? And I promise you, in all of the small and 
large races that I have run and all of the race bags 
that I have received, I’ve NEVER seen a flyer from a 
plumbing or air conditioning company.

What I am proposing is not for the major races 
like the popular marathons. These are the local races 
in your communities that need support. Your mes-
sage will be read by people who live in areas that 
you want to target. You’ll be different and I promise 
(at least until this article is published) your competi-
tion won’t be in the same place you are.

Most local races have a hard time raising money. 
Most smaller races don’t get the sponsors and sup-
port they need. For a few hundred dollars or maybe 
less, which would be gratefully received, you prob-
ably can get the race bags stuffed with your mes-
sage…and maybe even your company’s name on the 
race T-shirt as a sponsor. Your advertising cost at 
most would be $1 or $2 per recipient. 

Since your flyer would be new and novel to the 
runners, they would actually stop and read it. They 
have an interest in staying healthy so your message 
would be received well and you’ll probably get some 
telephone calls.

What does this have to do with marketing? There 

are people along the sides of the course cheering you 
on. Why not wear running gear with your compa-
ny’s logo and information on it? You’ll be seen by 
the runners and by spectators in your community. 
Questions will get asked. You’ll be perceived as do-
ing something good for your community, especially 
if you are running for a cause such as literacy or 
children.

If you want to go to extremes, have your busi-
ness cards with you and pass them out to people who 
ask. However, most runners don’t have anything to 
put your business card in. It’s better to put informa-
tion in their race bag and tell them to look for it after 
the race.

Sponsors of local races usually get mentioned 
in publicity for the event. The race co-ordinators of-
ten mention the sponsors as part of the benefits of 
becoming a race sponsor. You often get your com-
pany’s name mentioned on radio, in print, and on 
television. Your company will be associated with 
doing something good for the community. Potential 
customers who won’t normally go to the race will 
get exposure to your company’s name…all for the 
cost of a few hundred dollars.

The question is, what non-work activities are 
you involved in that can potentially help your busi-
ness?  I’ve been a runner for many years and I would 
have never thought about sponsoring a race and put-
ting information in race bags. The opportunity was 
staring me in the face and I never saw it. 

What marketing opportunities do you have in 
front of you that you aren’t seeing? Look closely and 
act on them!

Next: What would it take to have perfect vision 
about the events in 2020? None of us has a crys-
tal ball to clearly see the future. However, there are 
three questions that will help you have a more per-

fect vision this year.
Here are the three questions:
1.  What do you want to do? 
In Contractor Cents a few weeks ago I suggested 

that you write down what you want. It is the first step 
in the procedure to get what you want. So, what do 
you want for 2020?

2.  Why do you want it? 
You need a really good why to have a good 

chance of reaching your what. During the holidays 
I had a conversation with a son, who took over his 
mother’s business this year after his father passed 
away. His mother inherited the business but had 
never worked in the business.

Like his mother, the son has no HVAC experi-
ence, only sales experience in a totally different in-
dustry. The business is in rough shape since for the 
last two years of his father’s life no one really cared. 
They were paid a lot without regard for profitabil-
ity. The accountant wanted his mother to put more 
money in. I suggested that she didn’t do it because 
the employees didn’t want to change (they fought 
changes that were necessary for three months) and 
she might be “throwing good money after bad.” 

I told him that he could sell the assets or if he 
was willing to make the hard decisions, try to sal-
vage the business. However, he needed a really good 
reason, a really good “Why” to carry him through 
the tough times ahead. What is your “Why” for what 
you want to do? Without a good reason you probably 
won’t make the effort to do it.

3.  How are you going to do it?
What are the steps you are going to take to get 

your “what” accomplished? For financial goals, a 
budget is the first step. Make sure that you review 
the actual results against projected results and take 
appropriate actions based on the results. 

Industry expert Ruth King has 
helped contractors get and stay 
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.

Ruth King’s 
Contractors Cents

Connect the Dots 
Differently - What Aren’t 

You Seeing? 

  go to page 4
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For non-financial goals, still write out a plan of 
how you think you will do it. Can you do it alone? Do 
you need help from others? If so, what’s in it for them 
to help you achieve the goal?

Take 15 minutes to review it at the end of each 
month. Schedule the 15 minutes in your Outlook or 
other calendar now. It will send you reminders until you 
actually do it…or delete the meeting after it is done.

To have a really good chance at perfect vision for 
2020, make sure your “what” is backed up with a great 
“why” and “how.” If you don’t reach the “what” you’ll 
know why and can make corrections for 2021. I wish 
you a prosperous and perfect 2020. 

Come See Me At: AHR Expo - Orlando - February 
3-5, 2020 (I’m speaking Tuesday morning from 11 AM 
to 12 Noon). Attendance for the trade show is free and 
so are the talks. www.ahrexpo.com

FRACCA - February 25-27, 2020. Continuing 
Ed for Florida Contractors available for attending my 
talks. Contact Paula Huband paula.huband@fraccaair.
com  

Ruth King’s Contractors Cents
(continued from page 3)

Contact Us To Learn More
(866) 476-5101
www.GeneralFilters.com

General Filters, Inc.  43800 Grand River Ave  Novi, MI  USA 48375

The New GeneralAire®

Model 5500 

Steam Humidifier
The New GeneralAire®

Model 3200 & 4200 

Evaporative Humidifiers

New Enhancements to 
Models DH75 & DH100

Wi-Fi Control Dehumidifiers

The New Face of General Filters In 2020

AHRI Releases November 
2019 U.S. Heating and 

Cooling Equipment 
Shipment Data

 U.S. shipments of central air conditioners and air-
source heat pumps totaled 460,002 units in Novem-
ber 2019, up 2.1 percent from 450,399 units shipped 
in November 2018. U.S. shipments of air conditioners 
decreased 2.4 percent, to 267,994 units, down from 
274,586 units shipped in November 2018. U.S. ship-
ments of airsource heat pumps increased 9.2 percent, 
to 192,008 units, up from 175,813 units shipped in No-
vember 2018. 

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps increased 1.4 
percent, to 7,960,827, up from 7,848,276 units shipped 
during the same period in 2018. Year-to-date ship-
ments of central air conditioners decreased 1 percent, 
to 5,056,087 units, down from 5,107,440 units shipped 
during the same period in 2018. The year-to-date to-
tal for heat pump shipments increased 6 percent, to 
2,904,740, up from 2,740,836 units shipped during the 
same period in 2018.

Johnstone Supply Ware Group
Acquires Two Additional 

Locations In Florida

 Port of Palm Beach, Florida (January 3, 2020) 
– RGF® Environmental Group introduces the HA-
LOLED™, the industry’s first UV LED in-duct, whole 
home air purification system that is both mercury free 
and zero ozone compliant. In addition, the HALO-
LED™ is certified to meet the performance standards 
as required by the California Air 
Resources Board (CARB). This su-
perior unit proactively treats every 
cubic inch of air-conditioned space, 
thereby reducing airborne and sur-
face microbials, bacteria, viruses, 
mold, smoke and VOCs. 

Leveraging bi-polar ioniza-
tion the HALOLED™ provides 
the added benefit of reducing airborne allergens, dust 
and particulates. The new patent pending technol-
ogy utilizes an exclusive hybrid hydrophilic zinc en-
hanced washable ceramic catalyst and is powered by 
a proprietary low energy, ultra-long-life, LED array. 
By combining REME-LED™ UV technology along 
with RGF’s proven PHI-CELL® and REME® tech-
nologies, the HALO-LED™ provides revolutionary 
indoor air purification. 

RGF® has been researching and developing UV 
LED based treatment systems for over 10 years. This 
technology has advanced to a point where feasible 
UV LED output power, service life and useable wave-
lengths have coincided to enable this next generation 
of products. RGF tested several UV LED array geom-

etries and wavelengths with specific 
catalytic designs to achieve the best 
results. Driving currents were opti-
mized to provide the longest possi-
ble diode life and the highest possi-
ble efficacy. RGF® is now integrat-
ing this new LED technology into 
our existing and future products. 

“The disruption and transfor-
mation to the lighting industry that visible LED’s have 
had, is exactly what UV LED’s will be doing to the 
IAQ industry very soon” states Walter Ellis, Execu-
tive Vice President.

The HALO-LED™ is manufactured at RGF’s ver-
tically integrated, environmentally friendly ISO 9001 
certified facility and it is available through RGF’s ex-
isting HVAC distribution channels. For more informa-
tion on the HALO-LED™ visit www.rgf.com.

 RGF Introduces the First 
Whole Home In-Duct UV LED Air 

Purification System

The Ware Group/ Johnstone Supply, head-
quartered in Jacksonville, FL, has purchased two 
Johnstone Supply stores on the Treasure Coast of 
Florida from Timothy Pearce. The Ware Group now 
owns 23 Johnstone Supply branches in Florida and 
4 Johnstone Supply branches in South Carolina.

The locations included in the purchase are Fort 
Pierce, located at 702 Farmers Market Road, and 
Stuart, located at 1501 SE Decker Ave. This is a 
great addition to the Ware Group family of John-
stone Supply stores. They bring a strong reputation 
of excellent customer service to the Treasure Coast 
Florida marketplace. 

The Ware Group is totally committed to the 
success of the licensed HVAC/R contractor, focus-
ing on great people, deep inventory, great facilities, 
leading edge technology, fast and efficient process-
es. Their goal is to save the contractor time and help 
him make money, every day, all day. 

The Ware family has been in the HVAC/R 
wholesale distribution business in Florida since the 
1960’s and has been part of the Johnstone Supply 
HVAC/R buying Co-op since 1981. They are the 
largest member of the Johnstone Supply Co-op, a 
$1.9 billion revenue national HVAC/R buying group 
with over 400 stores in the US.  
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INTRODUCING YJACK™.
FOR A MORE CONNECTED TECH.

To learn more, connect at 
www.yellowjacket.com.

YJACK™ Series sensors work together to provide total 
system diagnostics with wireless convenience. They use 
Low-Energy Bluetooth® (BLE) technology to link with any 
Android or iOS device running the YJACK VIEW™ app, 
or with our P51-870 Series Digital Manifolds.

REMOTE SENSORS AND MEASUREMENT TOOLS FOR 
FASTER, MORE ACCURATE SYSTEM DIAGNOSTICS.

YJACK™ REMOTE SENSORS WITH 
YJACK DEW™ EXTEND THE REACH 
OF YOUR SYSTEM TESTING. 

MILWAUKEE – (January 23, 2020) – The 
YORK® brand of Johnson Controls has relaunched 
two series of 3–12.5 ton commercial rooftop units 
that provide a wide offering of performance-focused 
comfort solutions for commercial environments. The 
YORK Direct Fit and YORK Predator have been re-
launched as YORK Sun Core and YORK Sun Pro, re-
spectively.

With this relaunch, both platforms now feature a 
new three-stage cooling option. Upgrading the airflow 
strategy from constant volume to three-stage cooling 
with IntelliSpeed™ control can offer up to a 3.4 IEER 
(26%) increase on comparable models. The ultra-high 
efficiency Pro rooftop units 
are the highest efficiency dual 
circuit model on the market, 
offering up to 21 IEER. Both 
platforms have models to meet 
Department of Energy (DOE) 
2023, ASHRAE 2016 and 
IECC 2015 requirements.

Core units are economi-
cally designed for new con-
struction and direct replace-
ment applications to minimize 
the need for transition curbs, 
while the Pro units offer a premium cabinet with 
maintenance-friendly standard features for service 
professionals.

“Our mission to advance the efficiency, comfort 
and intelligence of buildings inspired us to redefine 
the Pro and Core rooftop units,” said Eric Newberg, 
director, Commercial Product Management, Ducted 
Systems, North America, Building Technologies & 
Solutions, Johnson Controls. “Further, in an effort 
to provide greater clarity to our customers, we’ve 
renamed these rooftop units to better align with our 
other recent product launches and provide a more in-
tuitive view of the value of each platform. We now 
offer the Core, Pro, Choice, Select and Premier roof-
top platforms that increase in feature set and tonnage, 
along with other legacy platforms.”

Core and Pro rooftop units are Smart Equipment 

enabled. This sophisticated, prepackaged controls 
platform helps maximize control for greater efficiency, 
extended equipment life and reduced operating costs. 
Smart Equipment also provides seamless integration 
with leading building controls systems, including Ve-
rasys. An optional Mobile Access Portal (MAP) gate-
way with a Wi-Fi® hotspot provides access to com-
missioning, configuration and maintenance logs using 
a mobile smart device for fewer trips to the job site or 
the roof to diagnose issues.

Both platforms have multiple airflow strategies, 
including constant volume (CV), IntelliSpeed™ single 
zone variable air volume (SZVAV), continuous reset 

single zone (CRSZ), and variable 
air volume (VAV). Additionally, 
Core and Pro rooftop units offer 
many options and accessories 
to perfectly match a building’s 
needs and make specification as 
simple as possible.

All commercial rooftop 
units are backed by industry-
leading warranties: standard 
one-year parts warranty and ei-
ther a six-month or one-year pro-
motional labor warranty, which 

is standard for authorized contractors. 
At Johnson Controls, we transform the environ-

ments where people live, work, learn and play. From 
optimizing building performance to improving safety 
and enhancing comfort, we drive the outcomes that 
matter most. We deliver our promise in industries 
such as healthcare, education, data centers and manu-
facturing. With a global team of 105,000 experts in 
more than 150 countries and over 130 years of innova-
tion, we are the power behind our customers’ mission. 
Our leading portfolio of building technology and solu-
tions includes some of the most trusted names in the 
industry, such as Tyco®, York®, Metasys®, Ruskin®, 
Titus®, Frick®, Penn®, Sabroe®, Simplex®, Ansul® 
and Grinnell®. For more information, visit www.
johnsoncontrols.com or follow us @johnsoncontrols 
on Twitter.

 York® Relaunches 3–12.5 Ton 
Commercial Rooftop Units With 

Enhanced Features 

AHRI Applauds 
Introduction of 

HVACR Jobs Bill
Arlington, Va. — AHRI today expressed strong 

support for legislation introduced in the House of 
Representatives by Representatives Paul Tonko (D-
NY), Pete Olson (R-TX), Scott Peters (D-CA), and 
Elise Stefanik (R-NY) that would boost American 
manufacturing of next-generation refrigerant tech-
nologies, promote American technology, and create 
tens of thousands of new jobs.

The American Innovation and Manufactur-
ing Leadership Act, HR 5544, would bring about a 
phasedown of a class of refrigerants known as hy-
drofluorocarbons (HFCs) and allow for a market- and 
consumer-friendly transition to new and better per-
forming refrigerants and related products and equip-
ment.

The bill is similar to the American Innovation 
and Manufacturing Act (S.2457), introduced in the 
Senate on October 30 by Senators John Kennedy 
(R-LA) and Tom Carper (D-DE), which now has 
32 bipartisan co-sponsors. Although the bills differ 
slightly in structure and organization, both would 
produce the same Federal regulatory framework to 
phase down HFCs.

“This bill brings us one step closer to implement-
ing an HFC phasedown and reaping the substantial 
economic benefits associated with this transition in 
refrigerant technologies,” said AHRI President and 
CEO Stephen Yurek. “Both the House and the Senate 
bills will accomplish our industry’s refrigerant objec-
tive while also protecting consumers and providing 
significant economic and environmental benefits.”

According to a 2018 study by the Interindustry 
Forecasting at the University of Maryland (INFO-
RUM), an HFC phasedown will create 33,000 new 
manufacturing jobs, increase direct manufacturing 
output by $12.5 billion, and increase the U.S. share 
of the global HVACR export market by 25 percent. 
The Air-Conditioning, Heating, and Refrigeration 
Institute (AHRI) is the trade association represent-
ing manufacturers of air conditioning, heating, and 
commercial refrigeration, and water heating equip-
ment. An internationally recognized advocate for the 
industry, AHRI develops standards for and certifies 
the performance of many of these products.   
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Trade Talk: 
By Tommy Castellano 

Owner, Castellano A/C Services 
in Tampa, Florida

When you’re working to build your contracting 
business, it’s easy to put your own needs aside so 
you can devote as much time and energy as possible 
to making your venture succeed. But neglecting 
your own well-being is just as bad as taking your 
eye off the numbers or forgetting to follow through 
with projects.

Even in the midst of running a hectic business, 
you have to take care of yourself. Though it might 
seem strange, self-care should be an important 
business goal. If you allow unhealthy habits to seep 
into your life, you’re probably also letting your pro-
ductivity slip.

Running a company often requires long hours 
and hard work. Unfortunately, this can lead to the 
perfect storm of feeling overwhelmed, stressed and 
isolated. You may feel so busy and focused on work 
that you don’t even realize that these feelings are 
taking a toll on your mental health. It’s important 
that you stay connected to your feelings and do 
regular mental health check-ins. One of the most 
important hacks for dealing with exhaustion is to 
simply avoid allowing yourself to become exhaust-
ed. The best way to do that, and keep up with ev-
erything else on your list, is to set an intentional 
routine that works for you -- and then stick with it.

There may be times while running a business 
when you don’t know whether to laugh or cry.

Finding ways to laugh makes us happier and 
healthier, allowing us to feel more relaxed and re-
juvenated. We can find humor in all sorts of things, 
whether at the ridiculousness of a situation, finding 
amusing things to read or watch, or simply hang-
ing out with people who see the funny side of any 
situation. Make it a goal to have at least one good 
chuckle every day.

No matter how busy you get, don’t allow your-

self to become isolated. Make time for friends, fam-
ily, partners and children -- all the people who mat-
ter to you.

Developing and nurturing these bonds is an 
important element of emotional, mental and physi-
cal health. It’s not always about the amount of time 
you spend socializing; rather, it’s about the quality 
of the time spent with those you love. Make an ef-
fort to put your cell phone and other digital devices 
away. Strive to be in the moment, engage others and 
build genuine connections.

Regular exercise is an important part of a 
healthy lifestyle. Being active can mean having reg-
ular workout sessions in the gym or playing a sport, 
or it can simply mean incorporating more move-
ment and activity into your day. Getting your body 
in motion on a regular basis can help you improve 
your health, lower your blood pressure, boost your 
mood and deal with stress, anxiety and depression.

We should all aim to get at least 30 minutes of 
physical activity a day. However, you don’t need to 
do it all at once. It can also be broken up through-
out your day, such as walking or riding a bike in-
stead of driving, taking the stairs when possible, or 
even taking a break to get up from your desk and do 
stretches, lunges or other calisthenics throughout 
your day.

No matter how much you have learned, no mat-
ter how much education you amass or how many ex-
periences you live through, you should always con-
tinue to develop and grow your mind. Your mind is 
your most important resource -- your thoughts and 
actions stem from the inner workings of your mind.

By understanding and developing your mind, 
you can direct your behavior the way you want it. 
And if you hope to build a successful company, you 
should be striving to build and train your mind by 

constantly challenging yourself to learn new things.
Contractors are among the worst offenders 

when it comes to being workaholics who don’t get 
enough rest. Many never take time off because they 
believe it will negatively impact their ability to stay 
ahead or become successful. If we make excuses 
that we have too much work, how can we possibly 
make time for a full night’s sleep or take time to 
recharge?

These excuses keep us from getting the rest we 
need and operating at our best. Make sure you rec-
ognize when you need rest. Giving your body and 
mind enough sleep and down time to feel rejuve-
nated and recharged will allow you to be more pro-
ductive and focused during working hours.

When we’re feeling rushed and stressed, it can 
be all too easy to grab fast food or mindlessly snack 
on junk food instead of planning meals or finding 
healthy snacks. But when our bodies are poorly fed, 
stress takes an even greater toll on our health and 
makes it harder for our bodies and brains to func-
tion optimally. Eating healthy is a basic way to sup-
port both your body and mind when you’re feeling 
under pressure.

Nobody loves taking time out of a busy day to 
go to a doctor’s appointment, but getting a regular 
physical is an important part of staying healthy and 
catching any medical issues before they become a 
bigger problem. You may be doing everything on 
this list, but that still doesn’t negate the need to see 
a doctor.

Your health is just as important as the planning 
and budgeting your business.  You have to take care 
of yourself.  

Until next time

Tommy Castellano

Stay Healthy For Your Business

Provide your customers superior home comfort with the continuous high-efficiency
performance of Comfortmaker®, Heil® or Tempstar® Deluxe 19 Air Conditioners

and Deluxe 18 Heat Pumps with SmartSense Technology

• Increased Efficiency • Quiet Operation • Consistent Comfort

Air Conditioning & Heating

Boynton Beach
(561) 806-7075

Clearwater
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Clearwater
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(386) 255-5023

Daytona Beach
(386) 274-5345
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(305) 592-3514

Fort Myers
(239) 939-1649

Fort Walton Beach
(850) 344-1761

Gainesville
(352) 336-8778

Gainesville
(352) 376-3212

Jacksonville
(904) 519-5550

Jacksonville
(904) 407-4477

Jacksonville
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Jacksonville
(904) 988-9478

Kissimmee
(407) 933-8008

Lake City
(386) 755-2009

Lakeland
(863) 668-8186

Lakeland
(863) 687-8178

Lecanto
(352) 344-5300

Leesburg
(352) 728-6222

Melbourne
(321) 768-0220

Merritt Island
(321) 452-5010

Naples
(239) 597-7172

Ocala
(352) 732-5271

Orange City
(386) 878-4444

Orange Park
(904) 272-7700

Orlando
(407) 296-7727

Orlando
(407) 849-6090

Palatka
(386) 866-7013

Panama City
(850) 215-4200

Pensacola
(850) 434-7581

Pompano
(954) 691-0210

Port Richey
(727) 847-0445

Sarasota
(941) 366-5804

Sebring
(863) 314-4494

St. Augustine
(904) 824-1001

St. Petersburg
(727) 525-6926

Stuart
(772) 220-3093

Tallahassee
(850) 576-8102

Tampa
(813) 885-7641

Tampa
(813) 740-8704

Tampa
(813) 217-5913

Vero Beach
(772) 562-7141

West Palm Bch
(561) 848-1416

www.bakerdist.com

OR FLORIDA COOLING TODAY!STOP BY YOUR LOCAL BAKER

THE GAME CHANGER
IN HOME COMFORT

THE GAME CHANGER
IN HOME COMFORT

FEATURING SMARTSENSE TECHNOLOGY

INTRODUCING
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EXTREMELY 
FAST PULL*

ONLY 25.5 LBS

12 CFM Brushless 
DC Vacuum Pump

DRAINS OIL 
QUICKLY

QUICK, EASY 
OIL ACCESS

MORE TIME.
© 2020 hilmor, DiversiTech. All rights reserved.

*38 minutes to pull vacuum to 50 microns – average time of three pumps each using a 50 lb. refrigerant recovery tank.

FOR EVERY TIME YOU WANTED

MORE TIME.
When you told us what you wanted – a faster, stronger and lighter 
pump – we listened. Because pulling a vacuum doesn’t mean you 
have to work in one.

Demo our newest 
line of innovative 
tools at AHR Expo 
2020, Booth 5943.

51132_hilmor_BrushlessVacPump_TodaysAC_10x15_FA_ps.indd   1 1/15/20   9:35 AM
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At AHR Expo, NAVAC to 
Showcase Lighter, More Efficient 

Recovery Unit
Lyndhurst, NJ – NAVAC, the world’s largest sup-

plier of HVAC vacuum pumps in addition to a wide 
array of tools, gauges, charging machines, recovery 
units and other industry-specific items, will showcase 
a next-generation recovery unit at AHR Expo 2020, 
February 3-5 in Orlando. Among other products on 
display at NAVAC’s Booth 5380 will be the NRDD 
Recovery Unit, whose twin-cylinder compressor and 
oversized condenser with two rows of microchannel 
coils offer exceptionally efficient vapor recovery. 

Exemplifying NAVAC’s 
overall mission of making techni-
cians’ jobs simpler and more ef-
ficient, the NRDD Recovery Unit 
features a brushless DC motor 
that allows it to provide substan-
tial power in a compact size and 
weight of just 25 pounds. This 
DC technology also provides bet-
ter starting performance under 
low voltage conditions. Another 
benefit of NAVAC’s NRDD Re-
covery Unit is its ease of use. Its 
large, LCD display is backlit for 
clearly visible, highly intuitive operation, and its mod-
ern, sleek appearance give its user the show-worthy 
confidence of high-precision manufacturing. 

NAVAC also will debut the NRDC4M Recovery 
Unit which, as the world’s first DC inverter 4-cylinder 
recovery unit, is the fastest and most powerful ma-
chine of its kind on the market. Operating up to 40% 
faster than  2-cylinder units, the NRDC4M utilizes an 
efficient brushless DC motor and ultra-effective con-
denser with an oversized microchannel coil and three 
cooling fans. Featuring dual oil-free compressors, the 
unit is suitable for all commonly used refrigerants. 
The NRDC4M recovery unit is ideal for large tonnage 
commercial and industrial HVAC systems.

 Also at AHR Expo, NAVAC will highlight its 
trailblazing BreakFree Series™ of cordless HVAC 
tools. The lineup includes the world’s highest capacity 
cordless vacuum pump: the recently released model 
NP4DLM, which can achieve a flow rate of 4 cubic 

feet per minute (cfm). The trifecta of solutions in the 
BreakFree Series includes:

• The NP2DLM Cordless Vacuum Pump is 
a compact, lightweight unit suitable for residential 
HVAC systems up to 5 tons with high-speed evacu-
ation hoses. Weighing just 8.4 lbs. including battery, 
with dimensions of only 9.2”×3.5”×7.5”, NAVAC’s 
cordless vacuum pump is convenient to carry for tech-
nicians and ideal for applications where power supply 
access is an issue. The dual-stage rotary vane pump 

can reach an ultimate vacuum 
level down to 23 microns, and 
its lithium-ion battery can op-
erate up to one full hour. The 
unit has an air flow capacity of 
2 cfm, and features a shut-off 
valve for system isolation. 

• the NEF6Li Cord-
less Power Flare yields ac-
curate, hassle-free flares in a 
fraction of the time compared 
to traditional flaring methods. 
Equipped with a high-per-
formance, large-capacity re-

chargeable lithium battery, NAVAC’s new automatic 
flaring solution makes flaring faster and far simpler 
without sacrificing accuracy or consistency. Designed 
to perform reliably in harsh environments, the NEF-
6Li Cordless Power Flare also offers variable speed 
control and quick-connect functionality. It comes in 
a sturdy blow-molded case with four tube holders, six 
commonly-sized flare dies, two batteries, a charger, a 
premium tubing cutter and a deburring tool.

• The aforementioned NP4DLM Cordless Vac-
uum Pump features a high-performance lithium bat-
tery capable of up to one hour of continuous running 
time. At a scant 15.4 pounds, the unit is exceedingly 
efficient and, for technicians, easy to carry and store. 
The NP4DLM’s twin cylinder operation provides high 
vacuum down to 15 micron. A check valve prevents 
backflow; other highlights include an isolation valve, 
a lifting hook and a gas ballast for better moisture han-
dling. Its inlet port fits flares of ¼”, 3/8” and ½”.  

 IoT Breakthrough, a leading market intelligence 
organization that recognizes the top companies, 
technologies and products in the global Internet-of-
Things (IoT) market, today announced that Rheem®, 
a leading global water heating and HVAC manufac-
turer, has been selected as the winner of the “Smart 
Heating and Cooling Product of the Year” award for 
its EcoNet® Zoning System for the second consecu-
tive year .

The EcoNet® Zoning System is redefining resi-
dential HVAC with independent and flexible comfort 
control of up to six separate zones. Designed to op-
timize the performance of Rheem smart air equip-
ment, the new Zoning System and EcoNet Smart 
Thermostat include intelligent and flexible manage-
ment features important to both homeowners and 
contractors. The system’s proprietary communica-
tion protocol streamlines installation and service, 
while providing homeowners with an intelligent en-
ergy management system that delivers unparalleled 
performance, advanced comfort control, and maxi-
mum efficiency.

“The EcoNet® Zoning System goes well-beyond 
standard smart thermostat features, allowing users to 
add EcoNet Zoning System controls and dampers to 
enjoy customized comfort throughout your home,” 
said Chris Day, Vice President of Product Strategy 
and Engineering, Rheem. “Rheem is committed to 
setting the industry standard in engineering prod-
ucts that not only meet and exceed consumer expec-
tations, but remain contractor friendly in terms of 
installation and service. We are extremely thankful 
and proud to be winning this award for the second 
year in a row. This fact validates our continued drive 
and commitment to innovate in this space.”

The mission of the IoT Breakthrough Awards 
program is to recognize the innovators, leaders and 
visionaries from around the globe in a range of IoT 
categories, including Industrial and Enterprise IoT, 
Smart City technology, Connected Home and Home 
Automation, Connected Car, and many more. This 
year’s program attracted more than 3,700 nomina-
tions from companies all over the world.

Rheem’s EcoNet Zoning 
System Wins Second 
Consecutive 2020 IoT 
Breakthrough Award
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Contact Natasha Brown for more
information on our innovative and

affordable zoning solutions!

Robert Nash & Associates
Manufacturer's Representative

727-557-8276

Will 
you 

be 
there

too?

COME SEE US!

RectorSeal® Becomes a Vendor 
of the Buying Organization, The 

Commonwealth Group
RectorSeal® LLC, Houston, a manufacturer and 

distributor of quality HVAC/R, plumbing and firestop 
products, became an approved vendor of The Com-
monwealth Group wholesale buying organization ef-
fective Jan. 1, 2020.

The partnership is beneficial for both Rectorseal 
and Commonwealth, the latter which formed Jan. 1 
after last year’s merger between independent buying 
groups, WIT & Co. Ltd., Irving, Texas, and Embassy 
Group Ltd., Geneva, Ill.  The merger makes Common-
wealth one of the industry’s leading buying groups 
with more than 130 distributor members and a com-
bined wholesaler potential of $8 billion.

RectorSeal’s four categories of HVAC/R, plumb-
ing, firestop and electrical products, representing more 
than 3,800 skus, makes it one of Commonwealth’s 
most diverse vendors. RectorSeal’s participation of-
fers Commonwealth distributor members access into 
increased product offerings, such as firestop. Rec-
torSeal is one of the industry’s leading firestop OEMs 
and operates an on-site fire test laboratory certified for 
testing under UL’s Data Acceptance Program.

“We (Commonwealth) are privileged to have 

RectorSeal become a vendor, because they’re very 
important to independent distributors,” said Morris 
Cregger, CFO and Chairman of the Board, Cregger 
Co., West Columbia, S.C., and one of seven Common-
wealth Plumbing Committee members that approved 
RectorSeal. “They’ve been a key partner and a portion 
of our (Cregger Co.) success, because they always do 
what they say they will do; you can count on them.”

“WIT had a strong relationship of more than 11 
years with RectorSeal,” said Brandy Reed, Common-
wealth’s executive vice president, “and now there is 
an enhanced opportunity to continue that partnership 
with a larger, combined organization that offers mem-
bers quality products and incentives through partici-
pating vendors.”

“We were very happy as a WIT vendor, but now 
the complementary addition of Embassy, creates an 
economically powerful organization for both its mem-
bers and vendors,” said Jeff Underwood, Rectorseal’s 
vice president–sales and marketing. “Our sales staff 
is already executing strategies to help members from 
Embassy access the opportunities we’re offering and 
help them create a solid relationship with RectorSeal.”

Nidec Showcases 
Wide Range of High 

Efficiency Motor 
Controls at 

2020 AHR Expo
Minneapolis, MN (January 13, 2020) – Nidec 

Motor Corporation (NMC) continues to expand its 
motors and controls offerings with a full range of vari-
able speed/high efficiency products to meet HVAC 
industry demands. Among the exciting new variable 
speed products to be showcased at the 2020 AHR 
Expo are:

KBVF 4G AC drives –The 4th generation KBVF 
drives from KB Electronics, a Nidec brand, are the 
ideal matched control for Nidec’s high efficiency 
BPM and HVLS motors, providing excellent starting 
torque, high stability fan control and low noise solu-
tions. Available in IP20 and IP65 standard enclosures, 
their design versatility provides multiple options to 
meet performance requirements and cost targets.  

DFS Drive Free Standing - For more than 20 
years, Control Techniques, a Nidec company, has been 
providing dedicated VFDs for the HVACR Industry. 
The new DFS offering incorporates the HVAC H300 
building automation drive control in ultra-compact, 
pre-engineered NEMA enclosures. The DFS pack-
ages are available to ship in as little as one day with 
ratings up to 1,250 HP.

Dyneo Permanent Magnet motors – These Nidec 
PM motors are available in power ratings up to 500 
HP and, when paired with Control Techniques drives, 
provide highly efficient, compact fan, pump and com-
pressor motor drive solutions. Our Dyneo motors are 
more efficient than standard AC motors, especially 
when operated over a wide speed range, and are also 
smaller and lighter, which makes them easier to trans-
port and install.

Be A Force For Change 
In HVACR Education
HVAC Excellence invites you to be a force for 

change in the HVACR industry, by attending the 
National HVACR Educators and Trainers Confer-
ence.

This event was created specifically for those 
involved HVACR training. The conference offers 
over sixty educational sessions to help HVACR in-
structors prepare their students to take their places 
in an industry that is vastly different than the one 
that they themselves worked in.

The exhibit hall is filled with manufacturers, 
publishers, associations, and subject matter experts 
who can assist you in keeping the training you of-
fer current and aligned with industry standards, 
and help you obtain the resources needed for you to 
successfully prepare the students/technicians you 
serve. We hope that you will join us March 23-25, 
2020 at the South Point Hotel in Las Vegas, Nevada.

General Filters 
Welcomes 

Intermountain Sales & 
Marketing, Inc. 

Novi, MI January 10, 2020  General Filters, 
Inc. welcomes Intermountain Sales & Marketing, 
Inc. to our network of independent sales agencies.

 Intermountain Sales & Marketing, Inc. was 
founded in 1996 by Joe Kennard.  After working 
in the plumbing and hydronic industry in many 
capacities throughout the mountain states, Joe ‘s 
success in the Utah market led to the founding of 
Intermountain Sales & Marketing, where Joe has 
developed a dynamic team and an impressive line 
card. 

Intermountain Sales & Marketing has built a 
foundation of trust with their trade and distribu-
tor customers through strong technical knowledge, 
honesty, and consistent support.  The company will 
cover the state of Utah on the behalf of General Fil-
ters.
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January 21, 2020 (Duluth, Ga. ) – hilmor, a lead-
ing brand of the DiversiTech family and a manufactur-
er of innovative tools for HVAC/R technicians, invites 
technicians attending this year’s AHR Expo in Orlan-
do, FL, February 3 – 5, to compete for the coveted title 
of the Fastest Hands in HVAC/R. 

Celebrating its fifth year at AHR, the competition 
will be held at the DiversiTech booth (5943) on Mon-
day, February 3, from 10 a.m. to 4 p.m. and Tuesday, 

February 4 from 10 a.m. – 1 p.m. Participants pit 
their skills against the clock, testing how quickly they 
can complete swaging and other common HVAC/R 
repair and installation tasks using a variety of hilmor 
tools. 

The top times from the qualifying rounds on 
Monday and Tuesday will go head-to-head in a six-
teen-person bracketed round for the championship at 
4 p.m. Tuesday, February 4. 

Traditionally held during the AHR Expo, in 2019, 
the timed contest was also held statewide in Florida. 
Capturing the state title was Jason Loftis of Fort My-

ers. He is planning to try his hand at the national title 
by participating at AHR. 

There is no fee to participate, and the first 500 reg-
istered competitors will receive a free pair of hilmor 
HVAC/R general purpose gloves. In addition to brag-
ging rights as the Fastest Hands in HVAC/R, the first 
place winner will receive $1,000 in hilmor tools. Sec-
ond and third place-winners will also receive free 
hilmor tools. 

For more information about hilmor, go to hilmor.
com. For more information about DiversiTech, go to 
DiversiTech.com.

hilmor Invites Technicians to 
Compete in “Fastest Hands in 

HVAC/R” Contest

In business, your reputation is all you have
Callbacks waste time and money. Your local reputation can take years to build and be lost in 
an instant. For HVAC contractors looking to deliver healthy homes to satisfied customers, 
installing high-powered ventilation that assures good indoor air quality is a must.

Panasonic fans are engineered to perform beyond minimum benchmarks to provide 
powerful airflow and overcome static pressure at the 0.375” level more common on typical 
installations. The result? Greater air-moving power that removes mold-causing moisture 
and polluted air from the home to make healthy living a reality.

Protect your profits and reputation with ventilation fans you  
can trust at reinventingventing.com and visit us at AHR Booth #3761.

3 ESSENTIALS FOR PROFITABILITY 

•  Fast, professional installations the first time 
•  Avoid costly callbacks 
•  Protect your reputation 
•  Grow your referral business 

FAST, EASY INSTALLATION  
WITH FLEX-Z FAST BRACKET

YORK® Introduces New 
27.5–50 Ton Rooftop 
Units, Offering Class-
Leading Performance 
And Simplified Service

MILWAUKEE – (January 23, 2020) – The 
YORK® brand of Johnson Controls has launched 
a new series of commercial rooftop units designed 
to deliver class-leading performance, serviceability 
and flexibility, all in a cost-effective package. YORK 
Sun™ Select 27.5–50 ton rooftop units exceed aggres-
sive Department of Energy (DOE) energy efficiency 
standards, reducing operational costs over the lifetime 
of the unit.

“The new Select commercial rooftop units were 
designed with the future demands of our customers in 
mind by offering industry leading efficiencies paired 
with a rich compliment of features and options,” said 
Eric Newberg, director, Commercial Product Man-
agement, Ducted Systems, North America, Building 
Technologies & Solutions, Johnson Controls. “Bring-
ing maximum value without sacrificing quality is im-
portant for our customers. SMART controls combined 
with a flexible design are key to decreasing installa-
tion, maintenance and operating costs - saving more 
money over the life of the unit with a shorter payback 
window.”

Select rooftop units are optimized with the latest 
proprietary advances in modeling technology to help 
preemptively identify issues, and an optional Mobile 
Access Portal (MAP) offers remote diagnostic moni-
toring for fewer trips to the job site. Single-side access 
to all serviceable items provides ease of service that 
is further simplified with accessible connections, ser-
vice ports, coil cleaning hatches, hinged access pan-
els, convenience outlets, service disconnect switches 
and optional service valves.

Units are supported by the new Johnson Controls 
Commercial Application Support organization, which 
provides expert pre-sale consultation, and Johnson 
Controls Commercial Technical Service team, which 
provides leading field support. These teams offer 
technical and field support throughout every aspect of 
ownership, including selection, installation, replace-
ment and service.

Select rooftop units are offered alongside the 
award-winning YORK Sun™ Premier platform to 
provide a complete and competitive offering in this 
tonnage range. The new units offer up to 31% greater 
part-load efficiency (IEER) than competitive models 
and up to 15% greater IEER than the YORK Millen-
nium™ legacy product. Energy costs are reduced to 
industry-leading levels with 4-stage IntelliSpeed™ 
models available in 2020. In addition, Select rooftop 
units exceed aggressive DOE 2023 energy efficiency 
standards by up to 22%, while surpassing current 
DOE 2018 levels by up to 39%.

Select rooftop units feature easy-to-use controls 
that include a start-up and commissioning wizard 
to simplify the installation process. In addition, the 
units feature a prepackaged Smart Equipment con-
trols platform for even greater efficiency and a full ar-
ray of user-adaptable parameters. The units integrate 
seamlessly with building automation system Verasys 
to help maximize control for extended equipment life 
and reduced operating costs.

Additional features include:
• Multiple airflow strategies, including two-stage 

constant-volume, two-stage with IntelliSpeed™ 
fan control, four-stage variable-air-volume and 
four-stage with IntelliSpeed™ fan control*.

• Competitive replacement opportunity with 
same footprint as the majority of similar ton-
nage-range units in the field, minimizing the 
need for costly, leak-prone transition curbs.

• A broad range of outdoor air options, including 
low-leak damper economizers, manual damp-
ers, barometric relief, constant volume powered 
exhaust and modulating powered exhaust.

• Multiple heat options, including staged and 
modulating gas heat*, stainless steel heat ex-
changers and electric heat*.

Select rooftop units will be featured at the 2020 
AHR Expo (Booth 3833) Feb. 3-5, 2020, at the Orange 
County Convention Center in Orlando, Florida.
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 As I work with HVAC professionals who correct 
airflow problems, we often discuss numerous duct is-
sues they encounter. Here are three ways these pro-
gressive contractors help remedy airflow issues at the 
equipment.

Number One: Increase Equipment Return Size
It’s tough to get air from a duct system into the air 

handling equipment when the return drop/plenum is 
restrictive and/or poorly designed. To solve this prob-
lem, many contractors upgrade return duct fittings 
near the equipment. 

On basement installations, it’s common to install 
bigger return drops that use turning vanes or radius el-
bows. This option creates a smooth, low-pressure path 
for return airflow to enter air handling equipment. 

Another gas furnace option is to raise the equip-
ment and place a return box under it. This allows the 
blower to easily pull return air from one side and the 
bottom. Many distributors stock these pre-made re-
turn boxes for the furnaces they sell. 

There are also times when the return drop size 
is correct, but it has restrictive duct transitions in it 
that kill airflow. A quick static pressure measurement 
across a transition can verify how restrictive it is. If 
pressure drop is .10” w.c. (inches of water column) or 
more, the fitting is probably too small. In this scenario, 
remove the offending transition and install a longer, 
oversized one.

Undersized return plenums on horizontal equip-
ment are also a source of airflow restriction. To im-
prove airflow, consider increasing the plenum dimen-
sions and use a centered transition so air easily enters 
the equipment.

A simple rule you can use is to size your return 
drops/plenums at .05” w.c. design friction rate on a 
duct calculator. This helps to keep noise and static 
pressure low.

Number Two: Increase Air Filter Surface Area 
There is an epidemic in our industry of trying to 

cram too much air through a filter that can’t handle it. 
It’s common to see five-ton equipment trying to pull 

all its return air through a 16 x 25 x 1 pleated filter.  
Restrictive filters extend beyond the nasty, 

plugged up examples many of us find in the field. A 
filter that is undersized, or installed in a poorly de-
signed rack, can yield the same results. To discover 
this problem, measure static pressure drop across the 
filter – a visual inspection won’t cut it. If filter pressure 
drop exceeds 20% of the equipment’s maximum rated 
TESP (total external static pressure), there’s a good 
chance the filter is too restrictive. 

Upgrade your filtration systems to larger and less 
restrictive options to correct this problem. A filter that 
can handle required system airflow at 300 fpm (feet 
per minute) face velocity and a .10” w.c. pressure drop 
is a great choice. 

An upgraded return drop also provides a great lo-
cation to install a new filter assembly. Once the filter 
is upgraded, don’t forget to retest filter pressure drop 
to assure it’s acceptable.

Number Three: Improve Supply Plenum Design
Just as it’s tough to get air into air handling equip-

ment when return duct fittings are bad, supply side fit-
tings impact airflow the same way. If you found poor 
return duct fittings, chances are high that you’ll find 
poorly designed supply duct fittings too. 

It’s common to find upflow equipment with the 
supply air tapped in the bottom of a four-foot section 
of trunk duct. This results in excessive turbulence and 
uneven air temperatures. 

To correct this problem, you can remove the four-
foot duct section and replace it with a supply plenum 
with oversized takeoffs that attach to the supply ducts. 
When space is limited, you can install a radius tee 
fitting – that also has great airflow performance – in 
place of a supply plenum.

If you’re correcting a horizontal system, consider 
increasing the supply plenum length to at least four 
feet. This allows air from the equipment to straighten 
out and reduces turbulence inside the plenum. Any 
trunk ducts attached to the plenum should have a 
takeoff or increaser that’s larger than the duct it feeds. 

This provides a low-pressure path for air to turn into 
the duct.

Know Your Limitations
As with any good solution, there are limitations 

to consider. The three duct upgrades mentioned here 
work wonders for a system if the attached ducts can 
handle proper airflow. I have seen these three up-
grades cut TESP in half and improve overall airflow 
and system performance. 

However, if you have three-ton equipment con-
nected to a one-ton duct system, there’s work needed 
beyond the equipment’s duct fittings. Look past the 
equipment connections and see what they’re attached 
to. Email me for the one-page NCI Duct Design Ta-
bles and Quick Duct Capacity Check to help make this 
task faster and easier. 

Capitalize on the Inventory
These upgrades use a combination of old-fash-

ioned common sense as well as static pressure, veloc-
ity, and airflow measurements. With a little training, 
you can look at a duct fitting and see potential prob-
lems. Measurements back up your observations and 
provide additional diagnostic clues. 

When you know how to address them, you can 
convert the old-school assumptions, rules of thumb, 
and poor craftsmanship that have plagued our indus-
try for decades into additional income.

Don’t assume the duct systems you’re attaching 
new equipment to work as intended. You could be 
missing a chance to improve them and deliver a su-
perior product. Pay attention to the duct system and 
provide installations that deliver what you promise.

David Richardson serves the HVAC industry as 
a curriculum developer and trainer for the National 
Comfort Institute, Inc. (NCI). NCI specializes in 
training focused on improving, measuring, and veri-
fying HVAC and Building Performance. 

If you’re an HVAC contractor or technician inter-
ested in learning more about duct upgrade opportuni-
ties, contact David at davidr@ncihvac.com or call him 
at 800-633-7058. 

 Improve Equipment Airflow with Three Duct Upgrades

OUR MISSION:
to Help Keep You Safe & Make You More Productive.

Current Location

AWV Hollywood
3939 Pembroke Rd.

Hollywood, FL 33021
954-981-8302

Future Location

AWV Ft. Lauderdale
6545 Nova Dr. Suite 210

Davie, FL 33317
954-981-8302

Our Promise to You
We are Advanced Work Vans. Central and Southern Florida’s source for cargo van and 

pickup truck equipment sales, installation, interior design and service. We have...

• The EXPERTISE to understand your business and create a cargo management 
solution to meet your needs.

• The SPEED to respond fast and get you back out on the road quickly.

• The CUSTOMER SERVICE to service you and your business better than anyone in 
the industry.

• The INSTALLATION experts certified by Adrian Steel to make sure your upfit 
performs at or above your expectations for the life of the vehicle.

We are moving!
We are excited to provide you the same great service and 

products in our new state of the art showroom and facilities.

ADVANCED WORK VANS

MIAMI, FL
Cargo Management Solutions for Commercial Vehicles
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HARDI Distributors 
Report 1.1%  Revenue 
Growth in November

COLUMBUS, Ohio, January 2, 2020 – Heating, 
Air-conditioning & Refrigeration Distributors Interna-
tional (HARDI) released its monthly TRENDS report, 
showing the average sales performance by HARDI 
distributors was an increase of 1.1% percent during 
November 2019. The average annual sales growth for 
the 12 months through November 2019 is 5.2 percent. 

“The modest sales growth this month is because it 
was being compared against a fairly good prior year, 
with about the same number of heating degree days, 
but one less billing day,” said HARDI Market Re-
search & Benchmarking Analyst Brian Loftus. “Based 
on the average sales per day, we estimate sales growth 
would have been in the 6% area with the same number 
of billing days.”

The Days Sales Outstanding (DSO), a measure of 
how quickly customers pay their bills, ticked-up to 49 
days. “The DSO was higher than normal this month,” 
said Loftus.  “We are 
curious to see if this per-
sists.”

“Annual sales growth 
is back to normal levels 
after the accommodat-
ing weather pattern and 
unusual price increases 
during 2018,” said Lof-
tus.  “The slow and 
steady economic growth 
appears poised to persist 
through the first half of 
the new year and should 
provide support to sales 
growth.”  The impres-
sive employment reports 
offset concerns raised by 
other soft economic in-
dicators that inspired the 
Fed to change direction.  
A benefit of the softer 
indicators is they prevent 
the development of mar-
ket excesses that lead to 
more painful economic 
corrections.

HARDI members 
do not receive financial 
compensation in ex-
change for their monthly 
sales data and can dis-
continue their participa-
tion without prior notice 
or penalty. Participation 
is voluntary, and the 
depth of market cover-
age varies from region to 
region. An independent 
entity collects and com-
piles the data that can 
include products not di-
rectly associated with the 
HVACR industry.

HARDI (Heating, 
Air-conditioning and 
Refrigeration Distribu-
tors International) is the 
single voice of wholesale 
distribution within the 
HVACR industry.

HARDI members 
market, distribute, and 
support heating, air-con-
ditioning, and refrigera-
tion equipment, parts and 
supplies. HARDI Dis-
tributor members serve 
installation and service/
replacement contractors 
in residential and com-
mercial markets, as well 
as commercial/industrial 
and institutional mainte-
nance staffs. 

New Thermo-Trap® Putty 
Protects Components when

Welding, Brazing, or Soldering
St. Louis, MO – Nu-Calgon has launched a new 

putty as part of its Thermo-Trap® line of heat sink 
products. Thermo-Trap Putty keeps components 
protected and cooler 
much better than a tra-
ditional wet rag. When 
applied to copper, steel 
or other pipe surfaces 
before welding, brazing 
or soldering, Thermo-
Trap soaks up heat and 
reduces heat transfer to 
protect sensitive controls 
or components. 

Thermo-Trap Putty’s no-mess formula can be 
reused up to 40 times, and it is the only putty on 
the market with antimicrobial chemistry to prevent 

mold from forming.  Simply apply, protect, remove 
and reuse! For over 70 years, Nu-Calgon has been 
providing quality specialty products for the HVACR 

market.  
The company’s com-

plete line of products in-
cludes coil cleaners, des-
calers and refrigeration 
oils, as well as products 
for indoor air quality, 
water treatment, ice ma-
chine maintenance and 
other applications.  

When it comes to 
Nu-Calgon products, the name on the outside means 
quality on the inside.  For more information, visit 
www.nucalgon.com.
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 The Johnstone Supply Ware Group 
Deerfield Beach counter was very busy 

with product specials all day!

 Steve Krueger of Thermal Concepts
with Fernando Ramirez of 

Johnstone Supply Ware Group 

 Carlos Borja of Johnstone Supply Ware Group,
with Giovanni Rodrigez and 

Carlos Gonzales of CDG Meghanical

  Eduardo Carrillo of Air And Heat Unlimited
won a Google Home Hub

Vincent Santaniello of Santa Cool
with Rick Farrow of Cain Sales

 Johnstone Supply Ware Group Deerfield Beach
Josh Walker, Fernando Ramirez, Pablo Garcia,

Guillermo Anson, Ricky Spillers

 Cary Hagenbaumer of Johnstone Supply 
Ware Group with Danny Meszaros

of Temperature Control Inc. 

  Sam Basson of Cool Sam AC & Refrigeration
with Guillermo Anson of 

Johnstone Supply Ware Group

 Charlie Vu of Air First with Johanne Bueno 
of J. Nichols & Associates

 Rick Farrow of Cain Sales with
Shaun Socolove of Air Duct Aseptics and

Ramon Delgado of Johnstone Supply Ware Group

 Johnstone Supply Ware Group Dania Beach
has easy access from I-95, I-595, SR 84

and the Florida Turnpike

 Dennis Torres of Signature Grand,
Ron Stafford and Carlos Borja of 
Johnstone Supply Ware Group

Mike Weber of Johnstone Supply Ware Group 
(right) assisting Alan Girnun of 

Air By Design with his supply order 

 Rick Farrow of Cain Sales with
Rubin Shell of Norcold Air Conditioning

 Johanne Bueno of J. Nichols & Associates,
Carlos Borja of Johnstone Supply Ware Group,

 and Mark Hucko of Inficon

Johnstone Supply Ware Group celebrated the 
Grand Opening of their two newest relocated stores 
during the week of January 13-17, 2020. Dania Beach, 
located at 3224 SW 30th Avenue, Dania Beach, FL 
33312, and Deerfield Beach, located at 550 SW 12th 
Avenue, Deerfield Beach, FL 33442. 

The celebration lasted all day long and included a 
tasty lunch of burgers, hot dogs, brats, grilled right 

on site. Manufacturers Representatives were on-hand 
highlighting all of their newest products with prod-
uct demonstrations, and discussing industry trends. 
Many different product specials were offered every 
day. 

 Prize raffle drawings included Milwaukee Cord-
less Screwdriver Kits and Google Home Hubs. Grand 
Prize raffle drawings were 50” LG Smart TV’s.  

Today, the Ware Group owns and operates John-
stone Supply branches in 27 convenient locations 
(23 in Florida, and 4 in South Carolina). 

The Ware Group is committed to offering the 
highest level of customer service, inventory stock 
position,  friendly, knowledgeable, committed staff 
continually ”Saving You Time and Making You 
Money!”
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2020 PBACCA Installation Banquet
Benvenuto Restaurant - Boynton Beach

 January 11th, 2020

  The newly installed PBACCA 2020 Board of Officers and Directors: Dustin Hoffman, Rob Mayhew, 
Jim Holman, Daryl Sholar, Arturo Alba, John Riley, Robin Worrell, Tony Kiser, Jim Pickard, Steve Sanders, 

and past president Dave Hutchison, missing from photo Sean Caplan and Carissa Duemig

 David Stewart and Pam Ripple of 
PBACCA with Darryl and Aimee Sholar 

of The Village of Wellington

Mark and Robin Worrell of State Energy with
Gail Pepe of Goodman Distribution

 John and Gina Riley of Al Packer Ford, 
Jim & Terri Carr of Complete Comfort, 

Jim and Tammy Pickard of CMI AC

Chris and Dianna Brown, Camilo and Gloria Puerta, 
Arturo and Debra Alba of Arco Supply 

Jim Janka and Robin of Carrier Enterprise with 
Rob & Halla Mayhew of Tropic Supply

 

Jim and Kim Holman, Gary and Lori Gustafson, 
and Alvaro and Crystal Gutierrez, 
of Johnstone Supply Ware Group

 Alvaro and Katrina Alvarez with 
Matthew and Helen Downing 

of Stephen K Denny Air Conditioning

 Dustin and Alejandra Hoffman, Steve and 
Michelle Sanders, Jason and Sindone Ploy

of Stephen K Denny Air Conditioning

Steve and Eliane Sparks of TWC Services, 
Dave and Rhonda Hutchison of Smithco Services,

 John Daley and Hany Jurado 

The dinner and entertainment was fabulous
at the Benvenuto Restaurant!

Member of the Year Mark Worrell
of State Energy receives an award

2nd Member of the Year Jim Carr
of Complete Comfort receives an award

 

Palm Beach Air Conditioning Contractors As-
sociation celebrated the installation of the 2020 Offi-
cers’ and Directors’ on January 11th with a wonderful 
cocktail hour and dinner at Benvenuto’s in Boynton 
Beach.  More than 50 members of PBACCA enjoyed 
fabulous food, great company, and entertainment by 
The Promises sponsored by Federated Insurance. The 

installation began with an open bar and socializing 
compliments of Al Packer Ford Lincoln. Afterwards, 
David Hutchison, PBACCA 2019 President, gave 
his departing speech, accepted the oath of the 2020 
Officers and Directors, and presented the “gavel” to 
President Steven Saunders. Two special awards went 
to Mark Worrell of State Energy and Jim Carr of Com-

plete Comfort for PBACCA Members of the Year. The 
next PBACCA General Meeting is on February 6th at 
the Embassy Suites in West Palm Beach. The program 
will focus on working together to stop unlicensed ac-
tivity and a new code update. The Program Speaker is 
director Oscar Alvarez from the Palm Beach County 
Certification Division.

Robbie Mulinix, Joshua Robles,
Sean Whalen Jr, and Sean Whalen Sr

of Whale’n Air 

Dave Hutchison presented the gavel and
plaque to incoming President Steve Saunders

2020 President Steve Saunders giving 
his acceptance speech

The evening entertainment 
was by “The Promises”
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 Did you ever install an 
air conditioning system re-
placement that cost >30% 
of the value of the struc-
ture it serves? Apparently, 
lots of you do because you 
have told me stories from 
regions all around the state 
about Florida Energy Code 

compliance issues that revolve around like-for-like 
replacement air conditioning equipment, ducts and 
piping insulation. Florida’s energy code does not ap-
ply to replacement components for existing build-
ings and systems unless they are undergoing work 
that exceeds 30% of the value of the building. That 
must be some really expensive stuff you are using!

There is widespread misunderstanding of how 
Florida’s codes apply to existing buildings. Contrac-

tors and code officials around the state are having 
long extensive discussions about things like piping 
insulation coatings and duct R-values that do not 
even apply to AC changeouts. While the pursuit 
of improved energy efficiency is admirable ( and 
natural to most of us ) it is not a code requirement 
for most replacement air conditioning systems and 
should not even be on the radar of your local code 
officials for the vast majority of direct change-out 
projects. You are not prohibited from bringing things 
up to the standards of the current energy code; but 
neither are you compelled to do so. In most cases the 
code establishes “like materials” being used as the 
minimum requirement for replacement components. 
Misunderstanding of code requirements for existing 
buildings is widespread.

I have written hundreds of HVAC lesson plans, 
many of them were code classes and some of them 

were used for continuing education credits. I have 
sometimes submitted these courses for General CEU 
credits ( even if they were code classes ) rather than 
applying for Advance Code CEU Credits due to the 
over-regulated and expensive process required to 
qualify for ADV Code status. Last year I bit the bul-
let and submitted a course entitled “Florida HVAC 
Codes for Existing Buildings and Systems” that does 
qualify for ADV Code CEU credit. It was written 
with a specific purpose in mind. Most of the issues 
that Florida contractors ask me about pertain to ex-
isting buildings and systems. It seems that I begin 
every discussion trying to determine if the code 
question is about existing buildings because that’s 
really the key to the correct answer. I decided that 
no other building code education would be more 
useful to HVAC contractors than the Florida HVAC 
Codes for Existing Buildings and Systems course. 

I am constantly repeat-
ing myself all around 
the state anyway and so 
I decided to package my 
standard answer as an 
advanced code credit 
course and put it out 
there for the FRACCA 
Chapters.

I realize that more 
than a 1-hour lecture is 
needed. HVAC profes-
sionals need to be able 
to go back to their re-
gion of Florida and ar-
ticulate to certain code 
officials ( in a few cases 
the Building Official 
) that have it wrong. 
They need to be able 
to reconstruct the vari-
ous provisions from 
FL Statues, FBC En-
ergy and FBC Existing 
Building ( Let’s face it, 
Florida’s building code 
can be quite an Easter 
egg hunt ). With that in 
mind I put together a 13 
page hand-out that can 
be used to recall and 
explain things to others. 
Nine pages are the actu-
al code lessons; the last 
four pages lists the codes 
and references covered 
and shows you where 
to find them. Advanced 
Code Course Credits 
are compulsory for ev-
ery FL CILB license 
holder. If you need your 
ADV Code CEUs, you 
will appreciate this di-
version from the typical 
ADV Code CEU code 
update courses that are 
most frequently offered 
in the ADV Code CEU 
category.

You can attend 
Florida HVAC Codes 
for Existing Buildings 
and Systems Advanced 
Code CEU course and 
get your copy of the 13 
pages of documentation 
at the 2020 FRACCA 
Education Conference 
in Daytona Shores on 
February 26th through 
29th. See you there !

Message from FRACCA 
President Rick Sims  
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Joseph Lstiburek
Dr. Lstiburek’s commitment to advancing the 
building industry has had a lasting impact on 
building codes throughout the world, particularly
in the areas of air barriers, vapor barriers, 
and vented and unvented roof assemblies.
Dr. Lstiburek is also an acclaimed
educator  who has taught thousands 
of professionals over past decades  
and written countless papers as well 
as the best-selling Builder Guides.
Fittingly, the Wall Street Journal has described him as 
"the dean of North American building science". He has
a joy for telling tall tales to his protégés and audiences.
 

SYMPOSIUM
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2020ANDREW ASK BUILDING SCIENCE
Presented By

BONITA SPRINGS FLORIDA - MARCH 25th & 26th
ANDREW ASK BUILDING SCIENCE SYMPOSIUM

Allison A. Bailes III, PhD.  is a skilled and dynamic speaker whom we are excited to 
bring to Florida.  Dr. Bailes is a nationally renouned building scientist known to many 
building science professionals as author of the popular Energy Vanguard monthly 
blog covering a host of energy and building science topics.

ENERGY CONSERVATORY FOUNDER - CREATORS OF TEC BLOWER DOOR. 
The idea was created in 1980. Like many great companies before, 
TEC got its start in a garage where they created a blower door design 
more practical for mainstream contractors. 

Allison Bailes

Gary Nelson

���������������������
�����	�������

Kristof Irwin
Positive Energy

Kimberly Llewellyn
Mitsubishi

Todd DeMonte
Madison Industries

Ultra Aire has invited Andy’s guests to enjoy food, drinks and fun with 
our distinguished speakers at �������������������������������������
on Wednesday March 25th.        Visit www.climatezoneone.com for details

MEET YOUR 2020 AABSS SPEAKERS
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You are Invited!
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Wade Hadaway from Ruud conducted training 
on Service and Installation Best Practices. The course 
covered the following learning objectives: System 
charging and refrigerant circuit evaluation /  Low volt-
age troubleshooting / TXV operations and evaluation 
/ Calculating and setting airflow /  Defrost logic / Re-
versing valve troubleshooting and Job site information 
sheet walk-through.

Jody Long and Carlos Martinez of Nu-Calgon 
facillitated a two-part class covering the following 
topics: Indoor Air Quality / Past, present and future of 
indoor air quality / How poor IAQ impacts a business 
/ Common causes of poor IAQ / How to prevent poor 
IAQ from occurring / iWave Air Purifiers and how 
to purify and filter air to improve air quality manage-
ment in residential and commercial applications. 

Terry Taunton of Samsung gave a complete 
Hands-on demonstration of the their product line. The 
Samsung Roadshow Trailer was onsite with several of 
their ductless products. Tropic customers were able to 
discuss these innovative climate solutions in person. 
Products included: Wind-Free, Smart Pearl, Smart 
Whisper Cassette, Wind-Free 4-way, Free Joint Multi 
(FJM), Slim Duct, 360 Cassette, and the Multi-Posi-
tion Air Handler. 

 For more information on future events, visit 
the Tropic Supply website www.tropicsupply.com/
eventscalendar.

 Indoor Air Quality & iWave Purifiers - Ruud Service and Installation 
Best Practices, Hands-on Demonstration of the Samsung Product Line 

 

Tropic Supply Events in January

 Jody Long and Carlos Martinez of Nu-Calgon
discussed the different features and benifits

of their coil cleaning chemical line

  Jody Long and Carlos Martinez of Nu-Calgon
did a hands on smoke test with their

iWave air purifier product

  Wade Hadaway from Ruud showed how
to set correct airflow perimeters

  Wade Hadaway from Ruud informed
Tropic Supply customers on how to

troubleshoot low voltage issues

 Anjanette Bove, Randall Bogle, Joe Holman, 
Dalton Carlson of Tropic Supply, and Monica Restrepo 

of Samsung next to the Multi-Position Air Handler  

 Wade Hadaway from Ruud discussed
proper methods for system charging

Monica Restrepo of Samsung, Xavier Hall of 
Coastal Comfort, and Anjanette Bove of

Tropic Supply in the Samsung Roadshow Trailer
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ANNUALSILVER
SPONSOR: 

Palm Beach Air Conditioning
Contractors Association, Inc.

Tuesday, March 3, 2020
5:00 PM — 8:30 PM

SOUTH FLORIDA FAIRGROUNDS EXPO CENTER
9067 Southern Blvd., West Palm Beach

The Largest Air Conditioning
Trade Show In Florida

The Largest Air Conditioning
Trade Show In Florida

20202020

ANNUAL GOLD
SPONSORS: 

ANNUAL PLATINUM SPONSORS: ANNUAL PLATINUM SPONSORS: ANNUAL
CONTRACTOR

SPONSOR: 

FREE ADMISSION - ONE TICKET PER PERSON
Door Prize Drawings All Evening!  •  Children Welcome • Free Parking

Call Pam for more details: PBACCA 561-585-3880

ANNUAL GOLD
SPONSORS: 

Dolphin Sheet Metal

ANNUAL SILVER
SPONSORS: 

ANNUAL SILVER
SPONSORS: 

Milwaukee Tool 
To Open USA 

Manufacturing 
Plant in the Heart of 

Wisconsin
MILWAUKEE, WI - Milwaukee Tool will once 

again expand its footprint in the United States (US) 
with the announcement of a new vertically inte-
grated manufacturing plant in West Bend, WI. Lo-
cated only 20 min from Milwaukee Tool’s Global 
Headquarters, the facility will manufacture new-to-
market Hand Tools for professional electricians and 
utility linemen.

“With a focus on core users in the Electrical, 
Plumbing, and Mechanical trades, our strategy for 
Hand Tools from the beginning has been to disrupt 
the market with superior performance, quality, and 
user-driven feature sets,” said Tim Albrecht, Pres-
ident of Hand Tools for Milwaukee Tool. “As we 
continue with that strategy, we are thrilled to invest 
in state-of-the-art technology and equipment, and a 
skilled labor force - right in the heart of Wisconsin 
- to deliver the next wave of hand tool innovation to 
the industry.”

With an initial expected investment of almost 
$26 million, Milwaukee Tool will break ground in 
April 2020 on the new manufacturing plant, and ex-
pects mass production to begin in early 2021. 

“We will continue to invest, we will continue 
to grow, and we will continue to change the game,” 
said Steve Richman, Group President of Milwau-
kee Tool. “In 2020 alone, we will invest over $100 
million, and create 350 jobs in the United States to 
diversify our operations and better serve the profes-
sional trades.”

Milwaukee Tool currently has manufactur-
ing and distribution operations around the nation 
in Greenwood, Olive Branch, and Jackson, MS, as 
well as in Mukwonago, and Sun Prairie, WI. Along 
with the new hand tool manufacturing plant in West 
Bend, WI, plans in progress to expand in 2020 in-
clude:  operations in Cookeville, TN, for power tool 
manufacturing and assembly; in Sun Prairie, WI for 
accessories manufacturing, and; in Olive Branch, 
MS, for a new 766,000 sq ft distribution facility.

While US Manufacturing and distribution are 
an integral part of Milwaukee Tool’s global foot-
print, the disruptive innovation for the trades all 
start at the Global Headquarters in Brookfield, 
WI. The company has grown from 190,000 sq ft 
and 300 jobs in Brookfield in 2011, to 390,000 sq 
ft and over 1,400 jobs this year. With an additional 
329,500 sq ft of space slated to open in 2020, and a 
recent announcement of 65 acres of land purchased 
in Menomonee Falls, WI, Milwaukee Tool is posi-
tioned to stay in the heart of Wisconsin long term.

NJ Adopts HFC 
Phase-Down 

Regulations as 
Gov. Phil Murphy 

Signs HFC SNAP Bill
 Breaking Regulatory Development: New Jer-

sey becomes the latest state to implement EPA 
SNAP rules with Governor Phil Murphy signing 
Senate Bill 3919 into law.

New Jersey joins California, Washington and 
Vermont as the states who have formally adopted 
a SNAP-based program to phase down HFCs. This 
bill will make certain HFCs unacceptable for use, 
and follows the path outlined in EPA Significant 
New Alternative Policy (SNAP) rules 20 and 21. 
As one of the 25 members of the U.S. Climate Al-
liance, New Jersey is taking action to address cli-
mate change in the absence of federal legislation. 
This action will require incumbent users of certain 
HFCs to switch to more sustainable alternatives, 
such as Opteon™ low GWP refrigerants. For more 
info visit https://www.opteon.com/en-/media/files/
opteon/opteon-hfc-regulations-factsheet

Charley “Shine” 
Love, devoted husband, 
dad, papa, brother, uncle, 
and faithful friend to 
many; in a most peace-
ful and loving way, went 
Home to be with his Lord 
and Savior on January 24, 
2020. Shine was born to 
Jethro and Katie Love on 
July 7, 1945 in Uvalda, 
Ga. He and his family re-

located to Ocoee, Fl. in 1959; making Central Florida 
his home until 2018. He and his wife, Mary, relocat-
ed to Lyons, Ga for most of this last year to renovate 
their home there and spend time with Shine’s siblings 
and their families. In 1967 Shine went to work in the 
HVAC industry where he remained until retiring from 
Gemaire Distributors in 2018.

His most favorite interest was spending time 
with his family and friends. He also enjoyed fishing, 
hunting, and being outdoors working and enjoying 

all of God’s splendor. Shine lived to serve the Lord 
in a multitude of ways that included being a compas-
sionate caregiver for family members and advocate 
to everyone that crossed his path. His pride and joy 
were his three miraculous children and grandchildren. 
Shine embraced and loved life in every way. He will 
be deeply missed by his family, friends, and dog, Lily.

Shine was preceded in death by his parents, James 
Jethro and Katie Leona Love. He is survived by his 
wife, Mary Shoup Love of Lyons, Ga; his children, 
Norma Love of Apopka, Denise Love of Apopka, and 
William Shoup of Orange City; his grandchildren, 
Charley Love of Apopka, Kale Shoup of Orange City, 
and KinleyRae Shoup of Orange City; and his sib-
lings, Elaine Wiggins of Lyons, Ga, Douglas Love of 
Ocala, Jerry Love of Vidalia, Ga, Jimmy Love of Vi-
dalia, Ga, Dan Love of Punta Gorda, Debbie Womack 
of Vidalia, Ga, and Pat Beverly of Lyons, Ga.

Gathering of family and friends will be Friday, 
January 31, 2020 from 3:00 pm to 4:00 pm at River 
City Church DeBary. Celebration of Shine’s life will 
begin at 4:00pm.

In Loving Memory
Charley “Shine” Love
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Boynton Beach  ..(561) 738-5609 
3422 Quantum Boulevard 
Boynton Beach, FL 33426

Cape Coral .......... (239) 800-7001 
925 East Industrial Cr, Unit 5 
Cape Coral, FL 33909

Clearwater ...........(727) 446-5067 
1750 N Belcher Road 
Clearwater, FL 33765

Daytona Beach .... (386) 274-1113 
831 Bill France Blvd. #160 
Daytona Beach, FL 32117

Fort Myers .............(239) 337-1310 
11975 Amedicus Lane 
Fort Myers, FL 33907

Ft. Walton Bch .... (850) 862-2100 
821 B Navy Street 
Ft. Walton Bch, FL 32548

Hollywood ............(954) 963-1883 
3201 SW 22nd Street # 3265 
Hollywood, FL 33023

Jacksonville ......... (904) 733-2415 
2899 Powers Avenue, #2 
Jacksonville, FL 32207

Kendall .................(305) 254-3959 
13840 SW 119th Avenue 
Miami, FL 33186

Kissimmee .......... (407) 738-4700 
939 Armstrong Blvd. 
Kissimmee, FL 34741

Lakeland ..............(863) 666-8507 
2950 Maine Avenue 
Lakeland, FL 33801

Melbourne ............ (321) 722-1200 
465 Distribution Drive 
Melbourne, FL 32904

Miami .................... (305) 592-2915 
2031 NW 79th Avenue 
Doral, FL 33122

Mobile ....................251) 660-1460 
4720 Rangeline Road 
Mobile, AL 36619

Murdock ................ (941) 255-1788 
18230 Paulson Drive 
Murdock, FL 33954

Naples .................. (239) 594-7433 
6134 Taylor Road 
Naples, FL 34109

New Port Richey ..(727) 849-9181 
6514 Orchid Lake Road 
New Port Richey, FL 34653

Ocala .......................(352) 629-7117 
1600 NE 8th Rd. 
Ocala, FL 34470

Orlando ................ (407) 648-0888 
4141 N John Young Parkway 
Orlando, FL 32804

Panama City ........ (850) 769-1130 
2470 Industrial Drive 
Panama City, FL 32405

Pensacola ............ (850) 477-8075 
202 East Stumpfield Road 
Pensacola, FL 32503 

Pompano .............. (954) 917-4160 
1708 Park Central Blvd. North 
Pompano Beach, FL 33064

Port St. Lucie ...... (772) 340-5505 
659 N.W Enterprise Drive 
Port St. Lucie, FL 34986

Riviera Beach ....... (561) 842-6311 
3735 Prospect Ave 
Riviera Beach, FL 33404

Sarasota ............... (941) 312-2366 
7245 16 Street East, Suite 101 
Sarasota, FL 34243

Sebring .................(863) 382-3800 
4310 Commercial Drive 
Sebring, FL 33870

St. Petersburg ..... (727) 522-3133 
3250 44th Avenue North 
St. Petersburg, FL 33714

Tamarac ............... (754) 222-5093 
6001 Hiatus Road, Suite 1 
Tamarac, FL 33321

Tampa East ...........(813) 621-0891 
6610 E Adamo Dr 
Tampa, FL 33619

Tampa West ......... (813) 887-3737 
5101 Tampa West Blvd. 
Tampa, FL 33634

Valdosta ................ (229) 241-9184 
4530 Val North Drive 
Valdosta, GA 31602

GROW YOUR BUSINESS WITH US
Gemaire.com is a full-scale HVAC online store and so much more!

Matched Systems made easy with real-
time inventory and pricing.

AHRI Matchups

Transforms your phone into your 
inventory smart hub.

Warranty claim on-line with no part 
return, from your office or on-site.

Warranty

Pay and manage your invoices 
and account balances.

GEMAIRE DISTRIBUTORS - FLORIDA LOCATIONS
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Marketair Introduces Disconnect 
Standby Switch for Air Conditioning 

Heat Pump Condensers
Marketair Inc., an Edison, N.J.-based supplier 

of specialized and innovative installation compo-
nents for the North American HVAC market, in-
troduces the Disconnect Standby Switch (DSS), 
the industry’s only electrical disconnect box with 
an easily accessible standby port/switch to enable a 
portable generator to power any  residential or light 
commercial heat pump condensers during power 
outages. 

As North American power reliability decreases 
due to an aging electric grid and intensified weath-
er-related events, the DSS – combined with a porta-
ble generator of sufficient capacity, – ensures quick, 
reliable indoor air comfort within minutes for hom-
eowners and real estate renters during power out-
ages.   

 The DSS differs from electrical disconnect 
boxes, because it features a three-position toggle 
that switches from “on” (house power), to “off,” and 
“standby” (generator positions). It uses no fuses or 
pullout  cutoffs, and its prefab wiring harness, which 
is plug n play, wires  exactly like a conventional dis-
connect box. If a power outage or brownout occurs, 
power to the condenser can be restored within min-
utes by connecting a working generator’s extension 
cord to the DSS’s grounded three-wire male 120V 
receptacle (four-wire on 240V models) and activat-
ing the standby switch. No rewiring is required.

Assembled in the USA and developed spe-
cifically for air conditioners/heat pumps, the DSS 
meets all construction codes and is constructed of a 
6 x 6 x 6-inch (152 x ,152 x 152-mm) NEMA-rated 
double gang Aluminum weatherproof box. Its trans-
parent plastic locking cover allows sightlines to the 
interior power status LED red (generator) and green 
(house power) lights. It’s available in three models 

: 1) DSS15–15 amp/120V; 2) DSS25–25 amp/240V; 
and DSS30–30 amp/240V. 
 

Other DSS features include: 
• Optional access knockouts accept add-on surge 

protectors if required;   
• Wiring is the same as traditional disconnect 

boxes;
• Ensures operation of heating cycle during win-

ter outages; 
• Designed primarily for ductless and some duct-

ed systems;
•  When hooked up to a portable generator, DSS 

maintains indoor air comfort without the expense of 
a whole house generator;

• DSS overcomes property boundary restrictions 
which often don’t permit the installation of whole 
house generators;

•  Aluminum, Stainless and plastic construction is 
ideal for use in corrosive coastal atmospheres;

•  Integral easy mount tabs facilitate installation;
•  Includes 2 36” cables for connection to panel 

and condenser;
•  All units are 100% tested at factory;
•  Integral LED’S indicate power status;
• Transparent NEMA weatherproof “while in 

use” enclosure allows easy inspection of power sta-
tus LED’s;

•  NEMA gangbox cover includes lockout as re-
quired by code;

•  Warranty 1 Year from date of purchase;
•  Packaged in 8” x 8” X 8” bar coded cartons, 8 

to a master carton. 
DSS is available at many participating North 

American HVAC/R wholesale distributors or direct 
from Marketair. For more information on other in-

novative Marketair HVAC/R products, please visit 
www.marketair.com, call (732) 985-8226 or email 
info@marketair.com. 

About Marketair:
Originally founded by President Gerry Spanger 

as a manufacturer’s representative company in 
1986, Marketair has now reinvented itself as an 
importer, exporter, manufacturer and distributor 
specializing in components and accessories for the 
HVAC industry. Headquartered in Edison, N.J., 
Marketair has acquired several innovative new 
products for commercial and residential HVAC ap-
plications, covering both the ducted and minisplit 
(ductless) sectors. Marketair also operates as a na-
tional distributor for smaller independent U.S. man-
ufacturers. The company has established a national 
network of manufacturer’s representatives through 
which these products are sold in the HVAC/R indus-
try wholesale distributors. It has also established a 
centrally-located warehouse for shipping products 
throughout the U.S. 
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 The SFACA January Annual Meeting with 
the Leadership Board Installation and Awards was  
held on January 8th, 2020 at 6:00pm at the Sheraton 
Suites in Plantation. 

The meeting started with the annual financial 
report. Next the SFACA first quarter future events 
and meetings were revealed. A current update on 
the MEP Coalition was discussed. The Leadership 

Board was then installed and awards were given. 
Paula Huband of FRACCA gave a brief presentation 
of the conference being held in Daytona Beach at 
the end of February.

 Pete Quintela Chief Mechanical Inspector for the 
City of Miami Beach and Oscar Calleja of Engineered 
Air were the guest speakers and spoke about the new 
code changes for 2020. 

The SFACA February Program Meeting will 
be  held on February 5th at 6:00pm at the Shera-
ton Suites in Plantation. The program will feature a 
Tax Update for 2020, presented by Rich Shavell of 
Shavell & Co. Please attend this meeting to discov-
er how to minimise your current year tax exposure. 
Rich will give you insight on current tax laws and 
ways to improve your tax burden.

 Directors Alfredo Andrial of Brown & Brown, Howard 
Pearl of Pride AC, and James Schaefer of York 

are sworn in by SFACA President, Skip Farinhas

 Skip Farinhas, SFACA President
welcomed the members and discussed

the January SFACA meeting agenda

SFACA January Annual Meeting,
Board Installation, and Awards

 Doug Scroggin with Ad Services,
Ed Lawton of Enterprise Fleet Management,

Howard Pearl of Pride Air Conditioning

 Scott Behanna of Ron Mclaughlin & Associates,
Ramon Delgado of Johnstone Supply Ware Group,

and Bob Volin of Air Design Concepts

 Ernie Sariol of Gil Garden Avetrani Insurance Group,
Oscar Calleja of Engineered Air, and

Paula Huband, executive director of FRACCA

The newly installed SFACA 2020 
Board of Officers and Directors each

recieved a plaque of appreciation

 There was a great turnout for the SFACA
January Annual Meeting and Board Installation

 Paula Huband, executive director of FRACCA
encouraged eveyone to attend the conference

coming up in Daytona Beach

 Howard Pearl of Pride Air Conditioning
gave an update on the MEP Coalition 

for Fair Competition

 Pete Quintela Chief Mechanical Inspector City of 
Miami Beach and Oscar Calleja of Engineered Air were  

guest speakers on the new code changes for 2020

 SFACA Executive Director Stacey Miller
spoke about all the upcoming events

coming up in the first quarter

 Gregg D’Attile of Art Plumbing AC & Electric
gave the SFACA Treasurer’s report

for the start of the new year

Braeburn Introduces New Premier 
Zone Control Panel

 Montgomery Illinois, January 1, 2020 – Brae-
burn Systems LLC is pleased to announce the re-
lease of a new single-stage Premier Series zone 
control panel for residential and light commercial 
applications. The new zone control panel began 
shipping in December 2019. 

“We are excited to introduce our first single-
stage zone control panel into the market”, says Rob-
ert Rados, Product Manager at Braeburn Systems 
LLC. “This new panel will fill a gap where lower 
cost, single-stage panels can be utilized.”

“Single-stage equipment still dominates the 
majority of North American installations, so this 
panel fills an important market gap,” quoted Glenn 
Moore, President and CEO of Braeburn Systems 
LLC. “When you combine our competitive price 
point and value-added features, Braeburn Economy 
and Premier Series zoning products offer the per-
fect solution for contractors.”

Designed for residential or light commercial 
applications, contractors will now have an afford-
able zoning solution for virtually any application.     

• Model 140311 3-Zone Control Panel – Com-
patible with single-stage conventional systems, 
single stage conventional thermostats and virtually 
all low voltage dampers.  The zone panel includes 
a large 5.5 sq. in. backlit display used for system 
setup and status. The panel wires quickly with con-
venient push-in wiring terminals. The optional sup-
ply air sensor can be used for high and low limit 
protection.

• Braeburn Warranty and Technical Support – 
Five-year limited warranty on all Braeburn Econ-
omy and Premier Series zone control panels along 
with award-winning technical support that is only a 
phone call away at our Montgomery, Illinois head-
quarters. 

Braeburn Systems LLC is a manufacturer of 

digital electronic and electro-mechanical thermo-
stats and accessories, zone control systems and 
digital humidity controls. For more information on 
Braeburn products, contact your local sales repre-
sentative or distributor or call our sales department 
at 866.268.5599.
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ANTI-BLOWBACK FITTING

SOLVES PROBLEMS WHILE
WORKING UNDER PRESSURE
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UNIWELD PROUCTS, INC.
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800.323.2111
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WORKING UNDER PRESSURE
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ASHRAE Breaks Ground on 
Global Headquarters Renovation Project

ATLANTA 
(January 13, 2020) 
– ASHRAE held 
a groundbreaking 
event on Jan. 10, 
2020, to celebrate 
the start of con-

struction on its new global headquarters renovation. 
Updated photos are attached and photos for immedi-
ate use are available for download at ashrae.org/ne-
whq.

The event marked the beginning of the renovation 
on a two-story, 66,700 square-foot building, located 
at 180 Technology Parkway, Peachtree Corners, Ga. 
The project is expected to be completed by late sum-
mer, with ASHRAE’s approximately 125 person staff 
scheduled to move into the new headquarters building 
by October 2020.

Separate donor recognition and public events will 

be held throughout the course of the project, starting 
with an initial donor recognition at the 2020 ASHRAE 
Winter Conference in Orlando, Fla., Feb. 1-5, 2020.

“Our new headquarters project will showcase 
ASHRAE’s best practices and help us achieve our vi-
sion of a healthy and sustainable environment for all,” 
said 2019-20 ASHRAE President Darryl K. Boyce, 
P.Eng. “Because of the support of generous donors 
through ASHRAE’s building campaign, we are able 
to make this project a reality.”

Features such as water efficient plumbing and 
landscape, energy efficient HVAC and lighting sys-
tems, as well as the ability to harness on site energy 
production and be a net-zero-energy ready building 
were clearly defined as project requirements. Project 
requirements also include:  

Operation and maintenance needs, featuring an 
easily maintainable and secure facility that has low 
operations and maintenance costs;

Excellent indoor environmental quality require-
ments that facilitate occupants’ productivity by pro-
viding a comfortable environment, good HVAC sys-
tem performance;

Good space utilization, good acoustical qualities, 
unified interior style and high durability of finishes;

Design criteria that meets and, in some cases, ex-
ceeds the requirements set forth in ASHRAE Stan-
dards 62, 90.1, and follows the guidelines as set forth 
in the new ASHRAE Advanced Energy Guideline for 
Office Buildings;

A work environment that enhances the general 
health, fitness and wellbeing of the workforce;

Sustainability which may be substantiated 
through available certification programs such as 
LEED®, Green Globes, Fitwell or WELL Building or 
Living Building Challenge. 

In attendance at the groundbreaking event were 
members of ASHRAE’s Building Ad Hoc and Tech-

nical Advisory Subcom-
mittee. Also present 
were representatives 
from Houser Walker Ar-
chitecture and Integral 
Group, the design team 
working on the project, 
and representatives from 
Collins Project Manage-
ment (Project Manage-
ment), Skanska (Con-
struction Manager at 
Risk) and Epsten Group 
(Commissioning Agent). 
McLennan Design was 
unable to attend.

“ASHRAE’s new 
headquarters will serve 
as a model of how to suc-
cessfully renovate an old-
er, less-efficient building 
into a showcase exam-
ple of a state-of-the-art 
energy-efficient office 
building,” said Build-
ing Ad Hoc Committee 
Chair Ginger Scoggins. 
“I am proud to serve on 
the ad hoc committee of 
this important project 
and even more proud of 
the powerful statement it 
will make regarding sus-
tainable renovation of the 
existing building stock.”

“The plans for this 
project incorporate some 
of ASHRAE’s most well-
known indoor air qual-
ity and energy standards 
and the end result will be 
a building that will offer 
a cutting edge, tangible 
example of sustainability 
in action,” said Technical 
Advisory Subcommittee 
Chair Tim McGinn.

ASHRAE has a 
highly visible building 
campaign to support do-
nor contributions with 
a wide array of benefits 
including: prominent 
building displays, donor 
wall recognition, nam-
ing rights, features in na-
tional and international 
ASHRAE and industry 
publications and case 
studies, web presence, 
social media presence 
and a special commemo-
rative publication about 
the project.
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“THE DUCT-FREE ZONE”  
 By Gerry Wagner, Vice President HVAC Technical Training

Tradewinds Climate Systems

Mini split installation / service aids and acces-
sories I consider necessities: Mini splits have be-
come so popular that their sales and installations in-
creased annually by double digits and as a result, an

onslaught of mini split installation / service aids 
and accessories have hit the market…some good, 
some not so much, but a few I consider necessities.

Here are some that I consider to be necessities…
First has to be a surge protection device. I’m al-

ways shocked (pun intended) when I’m conducting 
aGREE mini split class and I bring up my strong rec-
ommendation for surge protection, many installers 
and technicians never considered it and / or heard of 
it before as it relates to HVAC equipment.

A surge protection device will protect equipment 
and the control boards within equipment from dam-
aging voltage surges whether it is man-made in the 
form of something internal to the grid or an act of 
God like a lightning strike.

In my own home, I have an older inverter mini 
split that heats a four-season room (a glass enclosed 
deck if you will). The compressor fried on its own 
not long ago but because I had a surge protector on 
the system, it did not take out the board along with it.

How do I know the surge protector saved the 
board? Easy, the surge protector has a little green 
LED light that illuminates as long as the surge pro-
tector is not spent (most are one and done). In my 
case, the surge protector was spent, clearly sacrific-
ing itself in order to save the board when the com-
pressor fried.

Pretty impressive!
Those of you who know me or read this column 

regularly know that I preach as small business peo-
ple we always must do everything we can to limit 
our liability…to isolate and insulate ourselves and 
our businesses from liability. A surge protector, a 
component that in most cases nets out to you for less 
than $100.00, can save you thousands of dollars in 
lost equipment and liability expenses.

What are liability expenses? A lawyer!
We all put little stickers on equipment that we 

have installed that says, “when you need service, call 
ACME Heating & Air.” It’s how we get repeat busi-
ness…it’s something all contractors have done since 
time immemorial but that sticker has the potential 
to take you from being the installer to the defendant 
when that equipment is destroyed by a power surge.

We live in the GREATEST country in the 
world…we do! The problem however, is that we have 
a very flawed judicial system that allows for people 
to make false and fraudulent claims against our little 
mom and pop HVAC companies and we need to pro-
tect ourselves from that potential…a surge protector 
does just that!

I have used the Intermatic AG3000 for many 
years and recently used the new Rectorseal RSH-
50. I see where my friends at Diversitech have in-
troduced the Surge-Trap surge protector. Any one 
of these products should be included in every mini 
split installation no matter where that installation is 
taking place. Lightning strikes are most predomi-
nant in Florida and Texas but they are not limited to 
those states and internal surges can, and do happen 
everywhere, so surge protection is NOT a specific 
geographic need…its needed EVERYWHERE!

My second item would be a proper flaring tool. 
I spoke to this in my October, 2018 edition of this 
article. You can see all my previous articles at this 
address: https://espcotraining.com/posts/hvac-news/

The next item I want to address is a service re-
lated item…a product that makes cleaning the mini 
split evaporator coil and blower wheel relatively sim-
ple and easy.

The SpeedClean Mini Split Bib Kit and the 
Rectorseal Desolv Cleaning Kit both allow for the 
cleaning of the indoor unit coil and blower wheel 
WITHOUT extensive disassembly of the indoor unit 
and WITHOUT any damage to finished walls and 
finished floors.

They are both very similar in that they provide 
what I call a mini split diaper…the diaper essentially 
creates a basketball hoop effect around the bottom of 
the indoor unit. The bottom of the diaper is then di-
rected into the 5 gallon bucket in which it was pack-
aged and then the cleaning process begins. The two 
products are a bit different in how the diaper attaches 
but they both provide a water tight seal that allows 
power washing of the coil and blower wheel with all 
fluids being directed into the bucket…INGENIOUS!

I have heard horror stories from service techs of 
how they essentially completely disassembled a mini 
split indoor unit in order to clean it…no more! These 
products are very inexpensive and a single kit allows 
for multiple uses. The SpeedClean product as many 
as ten times and the Rectorseal product can be used 
infinitely but the bag (diaper) is single use.

Another difference between the two products is 
that the Rectorseal Disolv Cleaning Kit comes with 
abottle of Desolv non-corrosive and biodegradable 
cleaning solution. 

The exponential growth of the mini split market 
here in the United States provides an opportunity for 
service companies to find new revenue streams…
like mini split evaporator cleaning. Mini splits are 
the fastest growing segment of the HVAC market 
and all those installations will require service some-
day…and our friends at Rectorseal, Diversitech, 
SpeedClean and others are producing low cost ser-
vice products to help us reap some of the benefits of 
this extraordinary growth.

ABOUT THE AUTHOR: 
Gerry Wagner is the Vice President of HVAC 

Technical Training for Tradewinds Climate Sys-
tems. He has 38 years in the HVACR industry work-
ing in manufacturing, contracting and now train-
ing. You can contact Gerry by email: gwagner@tw-
climate.com and also please visit our website: www.
twclimate.com
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On Tuesday, January 7th, at 12pm ASHRAE Mi-
ami chapter met the 94th Aero Squadron Restaurant. 
The topic for their Technical Presentation was Smoke 
Control by Michael Sheehan. The presentation was 
based on smoke control requirements and general 
mistakes made in the industry. Michael Sheehan, 
P.E. is an experienced Fire Protection Engineer with 
a demonstrated history of working in the mechani-

cal and industrial engineering field. He is skilled in 
Building Codes, Fire Alarm, Code Enforcement, 
Fire Management, and Fire Protection.  

 Join us for our next meeting on Tuesday, Febru-
ary 18th, 12:00pm - 2:00pm at the 94th Aero Squad-
ron Restaurant. We have a new ASHRAE year, and 
this is a very special meeting since Society’s Presi-
dent Darryl Boyce will be joining us. He will provide 

a presentation about his view for this ASHRAE year: 
Building for People and Performance and Achieving 
Operational Excellence. “We must ensure operation-
al performance for the people that live, work, and 
interact in buildings,” said Boyce. “People must suc-
ceed within the buildings we create. Let’s ensure we 
take the steps needed to achieve effective operational 
performance and operator experience.”  

 Abe Jooby and Jason Ayala of HVAC Associates 
with Antonio Bravo of Corsair

Alfredo Sotolongo of Protech, Victoria Garcia Massimo 
ASHRAE President, John Marinello of Pike Mechanical, 
Christian Guzman of Protech and Tulia Rios of ASHRAE

ASHRAE Technical Presentation
“Smoke Control”

 Luis Rinzivillo of Accu-Air with Sergio Pena, 
Luis Lopez and Hernando Anzoategui 

of ProComp Engineering

Francisco Palacios of Northern Equipment 
Supply, Alfredo Utset, Ignacio Lubert 

and Victor Orozco of Belimo 

Jorge Megias of Viega LLC with Rolando Soto and 
Frank Parks of Broward County Government 

Victoria Garcia Massimo, ASHRAE Miami President,
welcomes the members and introduced

the guest speakers for the meeting

 Danny Fernandez of SLS teaching 
about fire protection and safety 

There was a great turnout for the January ASHRAE 
meeting at the 94th Aero Squadron Restaurant

 Josh Wolk from SLS spoke about 
smoke control systems

Miami Chapter
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Wednesday 2/26     
12:00   - 7:00    EARLY REGISTRATION DESK
1:00      - 5:00   Ruth King seminaR 
                                       english & spanish [ 3 ] Ceu   
5:30  - 6:30   Board Meeting  
6:30  - 8:30    Board dinner

thuRsday 2/27
VendoRs set-up 9 - 3pm  not open until 5:00 pm  
Plated Breakfast- Plated lunch  
6:45   -  1:00   REGISTRATION DESK
7:00  - 7:45   Plated Breakfast  
8:00  - 12:30  classes

12:30   - 2:00   Plated lunch with sPeaker

2:30   - 5:00   classes   
5:00  - 6:00  exhibitoRs    
6:00  - 8:30   pResidents deCK paRty 
                                             &  Speaker, Ryan Groth

Don’t Miss Da Boat!   
•  2/29  • 

1/2 Day Fishing!
Join us!

FRiday  2/28  
Plated Breakfast- Plated lunch  
7:00  - 7:45   Plated Breakfast  
8:00  - 1:00   classes  
1:30   - 3:30   GENERAL MEETING -
   SPEAKER, AWARDS & LUNCH
4:00  - 5:00  classes 
5:00 - 7:30   VendoR appReCiation paRty,  
   FRaCCa olympiCs & RaFFles

 tear down 7:30-10 

2020 Conference Speakers 

What is FRACCA? 
Join us at the 2020 Conference 

to Learn what YOUR State Association is 
Working Toward for the HVACR Industry.

 
• Richard Sims, President of FRACCA 
      & Johnson’s Air Conditioning
• Retired Lt. Army Colonel, Paul Huszar, VetCor
• Ruth King, The Profitability Master
• Cotney Construction Law Group
• Clayton Osteen, Cotney Contruction Lobbying
• The MEP Coalition
• Carter Stanfield
• Federated Insurance
• Certipay  
• Data Corp 
• Chemours

Spectacular Trade Show
Featuring the Suppliers &

Manfacturers that want to
be an ASSET to You!

Call 866-934-7467 to book your hotel rooms.  
book  NOW  to  avoid  missiNG the boat! 

 rates GuaraNteed uNtil 1/25/2020  • CODE: FRACCA2002 
( not 2020 ) or online www.ShoresResort.comThe Shores Resort & Spa   

2637 South Atlantic Avenue  
 Daytona Beach Shores, FL 32118

WWW.FRACCA.COM
TO BE DIRECTED TO THE CONFERENCE SITE

CONTRACTOR & VENDOR REGISTRATION TABS
EARLY BIRD DISCOUNTS UNTIL 12/31/19 

MULTIPLE ATTENDEE DISCOUNTS
FRACCA OFFICE: 407.676.0031
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Innova Will Launch HPAC 2.0 - its 
EnergyStar Certified “Heat Pump
AC – With No Outdoor Unit” in the 

US at the 2020 AHR EXPO
Storo, Italy – Jan. 7, 2019 – Italy-based leader 

in specialized climate control systems, Innova will 
launch HPAC 2.0—its EnergyStar-certified “Heat 
Pump AC – With No Outdoor Unit” to the US market 
at the AHR Expo 2020.

While HPAC 2.0 shares similarities to PTAC/
PTHP in that it’s a packaged system, that is where the 
similarities end. HPAC 2.0 is a class apart in terms of 
comfort, efficiency, performance, quietness, ease of 
installation, aesthetics, warranty and more. Installed 
all over Europe in upscale hotels, commercial and 
residential buildings, these systems have an impecca-
ble and long track record of trouble-free performance.

“HPAC 2.0 offers amazing flexibility when it 
comes to installation while at the same time deliv-
ering exceptional perfor-
mance in cooling and heat-
ing as well as efficiency, 
sound, and aesthetics. Many 
municipality and energy 
companies are offering out-
standing rebates for energy-
efficient systems like HPAC 
2.0, making it even more 
attractive,” said Jason Klor, 
General Manager, East 
Coast.

Requiring just two 
small 6-inch exterior grilles, 
HPAC 2.0 has a 90% lesser 
exterior grille area com-
pared to the huge 42x16” grille for PTAC/PTHP. Its 
tightly sealed twin 6” external ducts don’t have any 
air leakage compared to an average of 6.7 sq. in. of 
leakage with PTAC/PTHP.

HPAC 2.0’s state-of-the-art Panasonic BLDC In-
verter compressor runs at variable speeds while deliv-
ering the most precise cooling and heating. It means 
the room will always be at a uniform temperature 
compared to the constantly fluctuating temperature 
of older technology, on-off compressors. Thanks to 

the BLDC compressor, HPAC 2.0 is also 45% quieter 
at just 27 dB(A) compared to PTAC’s average of 50 
dB(A).

HPAC 2.0 can be controlled in several ways, in-
cluding Wi-Fi, onboard or wall-mounted touch con-
trollers. Its sleek and refined cabinet is 6.5” deep 
compared to the bulky 22” deep cabinet of PTAC/
PTHP. HPAC 2.0’s 70% thinner all-metal cabinet can 
also be painted to blend into any room’s décor, mak-
ing it almost invisible, something that is impossible 
with a PTAC’s plastic, grille covered unit.

Unlike PTAC that requires extensive framing 
for a wall sleeve, HPAC 2.0 requires just 2 six-inch 
vent holes, which means 75% less installation labor. 
For cooling-only application, it doesn’t even require 

a condensate drain as a so-
phisticated system sprays 
the condensate on the heat 
exchanger.

HPAC 2.0 comes stan-
dard with a 10-year limited 
warranty compared to the 
typical 5-year warranty with 
PTAC, giving long term 
value and peace of mind. To 
see the exceptional HPAC 
2.0, stop at Innova’s booth 
(5988) at the AHR Expo. 
For more information, visit 
innova-usa.com

Founded in 2004, In-
nova is a leader in developing and manufacturing 
specialized Air Conditioning, Heating, Ventilation 
(HVAC) solutions for Residential and Commercial 
applications.

Constructed from the highest quality compo-
nents and built to the most exacting standards inside 
the company’s state-of-the-art facility in Storo, Italy, 
its specialized and unique systems are among the qui-
etest, most highly featured, and most energy-efficient 
in the world.

Brendan Ryan-
Buchanan Accepts 

National Sales 
Manager Position at 

Metal Industries
Brendan Ryan-Bu-

chanan has accepted the 
position of National Sales 
Manager at Metal Indus-
tries for the USAire and 
NCA brands through the 
wholesale distribution 
channel.

Metal Industries is 
headquartered in Clear-
water Florida and has 

been manufacturing quality 
Air Distribution products 

for the HVAC market for over 75 years. 
Brendan is a transplant from southern Rhode 

Island and has lived in Florida for 6 years. Brendan 
has been with Metal Industries since he re-located to 
Florida and resides in the Saint Petersburg, FL area. 

Brendan started with Metal Industries over 5 
years ago as a Product Specialist and has held titles 
such as Product Manager and OEM Sales Manager 
for the company. 

Brendan’s responsibilities include growing the 
residential and commercial grilles, registers and dif-
fusers line of USAire as well as the louver and damp-
er brand NCA through wholesale distribution. He is 
excited for the opportunity to grow these brands and 
help wholesalers extend their presence in light com-
mercial and commercial HVAC markets.

Brendan can be contacted by email at: bryanbu-
chanan@MIHVAC.com or by phone at (727) 431-
6341.

Brendan Ryan-
Buchanan



        FEBRUARY 2020                             PAGE B11                TODAY’S AC & REFRIGERATION NEWS

article by
Andrew C. Äsk, P.E.

Come See Joe Lstiburek 
March 25-26 in Bonita Springs

BUILDING SCIENCE SYMPOSIUM 

Continuing a long-standing tradition, the Ameri-
can Institute of Architects Florida Southwest will host 
the Andrew Äsk Building Science Symposium fea-
turing Dr. Joseph Lstiburek in Bonita Springs, FL, 
next month.  If you are an architect, engineer, home 
builder, HVAC contractor, energy rater, building offi-
cial or anyone else concerned with buildings in South-
west Florida, you should attend.  

For details see the adjacent ad, and then go to 
https://www.climatezoneone.com/ to register.

What began as a one-day Building “Envelope” 
Seminar back in 1998 in Ft. Myers sponsored by the 
local ASHRAE chapter has now expanded into a two-
day regional Spring Training event on building sci-
ence in hot-humid climates.

Building Science is the study of how Heat, Air, 
Humidity, and Radiation affects building construction 
materials and assemblies.  Building Scientist’s job is 
to prevent those elements from harming buildings or 
their occupants.  That task is particularly difficult in 
hot-humid climates.  The epitome of hot-humid is the 
southern portion of the Florida peninsula known as 
Climate Zone One.

The mission of AABSS is to provide education for 
construction professionals working in the southeast-
ern part of the United States, or anywhere the weather 
is “humid” for that matter, including CEU’s for Flori-
da contractors.

How to tell if you are in a humid climate?  If green 
grass grows there—most anywhere east of Interstate 
75 in the USA—you’re humid.  Texas is humid.  The 
Gulf Coast from Key West to Brownsville is humid.

Joe Lstiburek will be back to tell us what’s new on 
controlling heat and moisture in attics, upside down 
crawl spaces otherwise known as crawl spaces, what’s 
new in the 2020 Florida Building Code on balanced 
ventilation and drawing return air from closets (yes, 
that’s important), and ventilation and life safety in 
high rise buildings.

In addition to Joe, you will hear from:
• Todd DeMonte, Ultra Aire and Madison In-

dustries, on Innovation.
• Kimberly Llewelyn, Mitsubishi Trane, on Venti-

lation Strategies for humid climates.
• Kristof Irwin, Positive Energy, Five principals of 

IAQ.
• Gary Nelson, The Energy Conservatory, inventor 

of the Blower Door, on Building Air Leakage.
• Allison Bailes, Energy Vanguard, juggling IAQ 

and Efficiency.
A committee of Shannon Cellamare (Haines Air 

Conditioning and Refrigeration), Brad Schiffer (AIA, 
code consultant), and myself oversees AABSS.  The 
new and improved two-day event is being organized 
by Rick and Rickie Sims of Johnson’s Air Condition-
ing in Naples.  Registration fees will be supplemented 
by a number of commercial sponsors who I will not 
name at this time because the list is not complete.

So why didn’t we start talking about building sci-
ence in Florida till the turn of this century?

Building Science is about keeping dry.  It’s OK 
to get wet so long as we dry out before anything gets 
hurt.  When I set my Diet Coke down on your walnut 
coffee table, and I always do, it gets wet from con-
densation.  Wipe up the water quickly, no harm; but 
let it sit overnight and damage results.  We don’t walk 
around buildings wiping down moisture.  Instead, we 
rely upon heat.  Heat dries.  

Before air conditioning, we did not insulate.  Be-
fore insulation, the interior of our walls and roofs was 
heated and dried by the sun.  Life was good—for our 
buildings, but we were hot and uncomfortable.  So, 
long about mid-20th century, we started air condition-
ing.  After 1973, we started installing more and more 
insulation--so we could cool using less energy.  What 
we didn’t know was we were also cooling the Intersti-
tial Space.  (We can charge you more for working on 
“interstitial space” than we would for “the inside of 
the wall.”)  the sun could no longer dry out either the 
wood or the new insulation, resulting in rot and mold.

To make matters worse, about 20 years earlier we 
began the widespread use of synthetic materials like 

drywall and vinyl; and sheet goods like plywood that 
were more susceptible to being harmed by water.  By 
1990, our bad habits caught up to us and our buildings 
began to experience serious moisture problems.  If the 
moisture resulted in microbial growth, the occupants 
of our buildings also began to experience problems.

For help, we looked north.
I have a special, warm spot in my heart for Cana-

dians--you can always count on them to have a cooler 
full of beer in the trunk of their car.  And we learned 
our building science from them.  But isn’t the weather 
in Canada totally different, like real cold?  Yes, their 
heat and moisture is inside, trying to get out. Our heat 
and moisture is outside, trying to get in, just the oppo-
site.  But it turns out we share the same physics.  If you 
are from a cold climate, our buildings look like they 
are “inside out,” like reversible jackets.

Interestingly, much of our science comes from the 
opposite corner of the continent, in Vancouver, which 
has in a marine climate—much rain but little heat 
to evaporate and dry out.  They experienced major 
league failures on the facades of their buildings start-
ing around 2000.  Canadians, in turn, learned from 
Europeans who call it building physics, and they have 
never not known about it.

The people in Vancouver know Dr. Joe, we in turn 
know him, he connected the dots: Europe-Canada-
Vancouver-Toronto (where Joe is from and went to 
school)-USA-Boston-Florida.  Dr. Lstiburek is now a 
citizen of the USA and is looking forward to Novem-
ber when he can vote for…the best candidate.

And attendance is by no means limited to people 
who live in warm weather.  Snowbirds are welcome—
you’re here on business, right?  Not just to visit Aunt 
Sally, go to our beaches, play one of our 50+ golf 
courses, or go deep sea fishing in the Gulf of Mexico.  
Take a break from those strenuous activities to learn 
some building science on March 25,26. Until next 
month then…stay tuned.

Andy Äsk is a Ft. Myers HVAC Engineer and 
Building Science Consultant to Madison IAQ.
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Carrier and ecobee 
to Deliver Optimized 

Comfort for the 
Ultimate Consumer 

Experience
 Jan. 20, 2019 – Carrier  is working with ec-

obee, the company behind the world’s first Wi-Fi 
smart thermostat, to offer co-branded versions of 
the ecobee3 lite Pro and ecobee SmartThermostat 
Pro with voice control. Available this spring, these 
thermostats will offer homeowners a new way to 
experience personalized comfort and enhanced en-
ergy savings at home.  

The ecobee smart thermostats Powered by Car-
rier can be connected to the Carrier Connected Por-
tal enabling contractors to remotely diagnose and 
troubleshoot system issues and errors. Contractors 
will have access to advanced system data includ-
ing runtime, settings and system alerts, enabling 
service providers to provide outstanding support to 
homeowners with minimal effort.

“We’re pleased to be working with ecobee to 
offer our customers the latest in smart thermostat 
technology,” said Jason Thomas, associate direc-
tor, residential product marketing, Carrier. “ecobee 
thermostats Powered by Carrier will provide our 
customers with the simple, intuitive and compre-
hensive system control they desire, backed by the 
expertise of ecobee and the legacy of innovation 
they have come to expect from Carrier.”

Easy to install and easy to use, homeowners can 
control these Wi-Fi-connected thermostats through 
the intuitive ecobee mobile app, available on An-
droid® and iOS®, and feel at home anywhere. The 
ecobee SmartThermostat with voice control even 
boasts built-in Amazon® Alexa®, so homeown-
ers can use their voice to control the temperature 
or connect to other Alexa-enabled devices. The 
ecobee SmartThermostat with voice control also 
includes an ecobee SmartSensor in the box. Smart-
Sensor measures temperature and occupancy in the 
rooms that matter most and helps manage the age-
old problem of hot or cold spots in the home.

“Our collaboration with Carrier will give hom-
eowners easy entry into smart homes and contrac-
tors a new and exciting way to provide great ser-
vice,” Derrick Boyce, vice president, sales, ecobee. 
“We’re excited to work with an industry leader like 
Carrier who shares our commitment to providing 
innovative and world-class customer solutions.”

ecobee’s algorithms and advanced sensing tech-
nology empower homeowners to live comfortably 
and save money on their energy bills. In fact, the 
thermostats are ENERGY STAR® certified and can 
save customers up to 23% annually on heating and 
cooling costs.*

These controls also boast compatibility with 
most residential HVAC systems including gas, oil, 
electric and dual-fuel systems. ecobee’s SmartTher-
mostat supports most air quality accessories such as 
humidifiers, dehumidifiers, ventilators, heat recov-
ery ventilators (HRV) or energy recovery ventila-
tors (ERV).

Everything needed comes in the box, includ-
ing a power extender kit and optional back plate for 
ease of installation. When purchased and installed 
by a Carrier contractor, ecobee smart thermostats 
Powered by Carrier are backed by a 5-year limited 
warranty. Homeowners can also look forward to 
taking advantage of local utility rebates up to $100 
where available.

Carrier supports and encourages use of third-
party smart home integrations, and ecobee is dedi-
cated to maintaining an open ecosystem. The ec-
obee3 lite Pro and ecobee SmartThermostat Pro 
with voice control integrate with Amazon® Alexa®, 
Apple® Homekit®, Google® Assistant, Samsung® 
SmartThings® and IFTTT®. 

Founded by the inventor of modern air condi-
tioning, Carrier is a world leader in hightechnology 
heating, air-conditioning and refrigeration solu-
tions. Carrier experts provide sustainable solutions, 
integrating energy-efficient products, building con-
trols and energy services for residential, commer-
cial, retail, transport and food service customers.
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Cooper&Hunter 
Showcases Latest 

Products And Technologies
At AHR EXPO 2020

MIAMI, Florida, January 2, 2020 - As 
Cooper&Hunter gains popularity across the US, the 
global manufacturer continues to expand its HVAC 
equipment catalog with consistent emphasis on provid-
ing quality solutions with affordable price tags. Visit 

Booth 221 at AHR Expo to discover the Cooper&Hunter’s Best Selling items, 
like the leading Sophia Series, new energy-efficient models, and innovative up-
grades alongside a welcoming team of Sales Representatives. Celebrity robot, 
Millennia, will also be taking a break from TV and film appearances to join the 
Cooper&Hunter team in welcoming guests to their booth!

Sophia “Hyper Heat” Upgrade
Cooper&Hunter’s Single & Multi Zone Mini Split series has been upgraded 

with a Hyper Heat option. The Hyper Heat units, which also fit Light Commercial 
applications, offer energy-efficient cooling as well as heating capabilities in ambi-
ent temperatures as low as -22°F. 48K Btu/h can be paired one-to-one with any 
of 3 Light Commercial indoor unit types, including Cassette, Slim Duct or Floor-
Ceiling, while Multi-Zone Systems can accommodate 18k to 48k Btu/h with up to 
5 zones and a mix-and-match of 5 indoor model types to choose from.

“High Efficiency” PTAC Improvements
With a high demand in hospitality and medical complexes, PTACs have been 

an essential part of the C&H product line since their release in early 2019. Follow-
ing a successful first year, the brand will introduce a new High Efficiency PTAC, 
with up to 12.8 EER, at AHR Expo 2020. The units are finished with anti-corrosive 
GoldFin coating and can fit into a standard size wall sleeve. Both wired and wire-
less remote options are available.

Introducing the C&H Air Handler Unit
Cooper&Hunter reaches into new categories as the brand presents its new In-

verter Air Handler Unit, complete with side-discharge condensing unit, which will 
be offered in 24k, 36k and 48k BTU/h capacities. The Air Handling System man-
ages high air speeds and volumes effortlessly, and can be installed with nearly any 
pre-existing ducting run. Due to precise control of refrigerant flow volume, accu-
rate adjustment of the fan motor and continuous change of compressor frequency, 
the new unit assures efficient heat exchange in outdoors & indoors, resulting in up 
to 20% energy savings. Additionally, noise pollution is reduced significantly com-
pared to central forced air systems.

Mia: The Economic Line
Catering to all corners of the ductless mini split market, Cooper&Hunter will 

unveil the Mia Series in 2020, offering a more affordable alternative to consum-
ers. The same specs as the brand’s most popular Sophia Series are matched with a 
lowered 19 SEER and a sleek, matte indoor Wall Mount for this high-quality but 
low-cost line.

BELIMO Sets 100 
Million Milestone

Danbury, CT, January 15, 2020 – Belimo celebrates 100 Million Actuators 
delivered Worldwide, continuing its Success Story. All of these Products opti-
mize Energy Efficiency in buildings without sacrificing Comfort.

At the beginning of the year, Belimo delivered its 100 millionth actuators 
and in doing so reached another milestone in the Company’s history. The Swiss 
World market leader for field devices for controlling and regulating heating, ven-
tilation and air-conditioning systems confirms its growth course by reaching this 
milestone as well as the demand for innovative products that sustainably in-
crease comfort, energy efficiency and safety in buildings.

 Lars van der Haegen, CEO of Belimo, emphasizes that not only are the best 
products and world-class logistics needed to sell this high number of actuators 
but also our dedicated employees. Employees who continuously aim to offer cus-
tomers more value than they expect are also essential. Belimo always manages 
to increase both energy efficiency and comfort, explains van der Haegen. “It’s 
about technical innovations and their impact on sustainability. Buildings are re-
sponsible for 40 percent of global CO2 emissions, with proper building controls 
systems, energy savings of up to 50 percent can be achieved compared to build-
ings without”.

Even the 100 millionth actuator produced offers the same sustainable added 
value for customers, a PR actuator, which was made as an anniversary product. 
The PR actuator is part of a motorized butterfly valve that is used in water appli-
cations and, thanks to a power consumption of only 20 watts, it reduces energy 
consumption by over 80% compared to competitive products. “We are proud to 
look back on 100 million actuators. Our customers great trust in us and partner-
ships have made this possible and we want to thank them for this joint success,” 
van der Haegen concluded. 

Belimo is the global market leader in the development, production, and mar-
keting of field device solutions for controlling heating, ventilation, and air condi-
tioning systems. Actuators, control valves, and sensors make up the company’s 
core business. If you would like additional information about this topic, please 
contact Lisa Hickey at 203.749.3341 or email at Lisa.Hickey@us.belimo.com.



       PAGE B14       FEBRUARY 2020  TODAY’S   AC & REFRIGERATION    NEWS

 

February 2020
Volume 31 / Number 7 

Today’s A/C & Refrigeration News
 is published monthly,

(12 times a year)
by Today’s A/C & Refrigeration News

P0 BOX 451821,
Ft Lauderdale, FL 32170

Ph: 954-674-1580  /  FAX 866-320-2773
E-mail: jeff@todays-ac.com

Application to mail at periodicals postage 
rates is pending at Longwood, FL 

and ad ditional mailing offices.

POSTMASTER:
Send address changes to 

Today’s A/C & Re frigeration News 
P0. Box 451821, 

Ft Lauderdale, FL 33345

Jeff Schlichenmeyer, Publisher
Copyright © 1988-2020 in series

Today’s A/C & Refrigeration News

Today’s A/C & Refrigeration News is a tabloid size trade 
newspaper published specifically for air conditioning 
contractors, refrigeration technicians, and other trades 
related to the HVACR & lAQ industries in Alabama, 
Georgia, Florida, South Carolina, North Carolina, & 
Tennessee

The publisher of Today’s A/C & Refrigeration News does not 
assume responsibility of state ments made by advertisers, or 
press releases, and reports opinions expressed by suppliers, 
wholesalers, manufacturers and contractors as quoted. This 
newspaper may contain forward-looking statements by manufac-
turers, advertisers and public relations firms. They are believed to 
be within the meaning of Section 27a of the Securities Act of 1933 
and Section 21E of the Se curities Exchange Act of 1934. Although 
the Today’s AC News believes that the expectations reflected in 
such forward-looking statements are reasonable, it can provide 
no assurance results will meet or exceed such expectations due 
to factors that include, but are not limited to, risks associated with 
market conditions, new products, and risks associated with rapid 
technological change. All brand names mentioned are trademarks 
of their respective owners. Reprinting or other duplication of any 
material or  articles within the publication or on our Web site is not  
permitted without written permis sion of the publisher.

For advertising sales contact:
Jeff Schlichenmeyer 954-674-1580

jeff@todays-ac.com

Advertisers 
in this Issue

AccuAir / Bard      B3
Advanced Work Vans     14
Andrew Ask 2020 Building Symposium   21
Arzel Zoning      11
ATTIC TENT                     B12
Baker FCS        8
Blacks Supply                      B15
Boreal International    B11
DiversiTech      B8
Duct Saddles DS3     B12
Elite Software                                     B13
Fantech - Economic Electric Motors     13
FRACCA Conference     B9
Gemaire                        24
General Filters       4
Goodman Distribution     20
hilmor        9
Johnstone Supply / Florida                   B16
Johnstone Supply / Ware Group                               2  
MarketAir / DSS Switch    22
Mueller Streamline     17
NAVAC      10
Oldach USA                     19 
Panasonic Ventilation    12
PBACCA Air Show     23
Pro1 IAQ     B10
RCD Corporation                 4,14,22
RGF Environmental Group      5
Saez Distributors                       15
Source 1 / York                      7
The Metal Shop      3
Tropic Supply                                     B1
Ultravation     B7
Uniweld Products     B6
Venstar Thermostats    B2 
WinSupply Port St. Lucie    B5
Women In HVACR    B12
Yellow Jacket      6

TODAY’S A/C NEWS

POSITIONS AVAILABLE
 Central Florida HVAC Distributor accepting applications for several positions that are currently available. 

If you are looking for opportunity to stretch and grow with a company? This is the place!  Compensation and 
benefits relative to position and experience. For info email: tracy@blackssupply.com

PROFESSIONAL ADMINISTRATOR AVAILABLE
Are you a Board member for a not-for-profit trade or professional association that is overwhelmed with 

the day to day operations?  Does the Board need to concentrate on the vision and services for its members?  
Our 30-year old professional management company in partnership with your Board can free up your Board’s 
time and allow the association to strengthen financially and organizationally.  Services include: accounting, 
event management, educational programming, membership management, member communications.  Inter-
ested? We are standing by to assist you.  Send an email in confidence to associationpartnership@gmail.com.

COMMERCIAL UV SALES MANAGER
RGF is seeking an experienced Commercial UV Sales Manager for our growing air division. Minimum of 3 

years’ experience in the commercial UV market is required.
Please send resume to Mat Charles at mcharles@rgf.com

TM needed to cover existing accounts in the Southern Alabama/FL Panhandle territory. Excellent commission 
structure with no cap on growth. Some overnight travel required. Minimum 10 years experience in HVACR whole-
sale distribution. Please send resume to hvacrtopsales1@gmail.com

 TERRITORY MANAGER NEEDED 

ANNUALSILVER
SPONSOR: 

Palm Beach Air Conditioning
Contractors Association, Inc.

Tuesday, March 3, 2020
5:00 PM — 8:30 PM

SOUTH FLORIDA FAIRGROUNDS EXPO CENTER
9067 Southern Blvd., West Palm Beach

The Largest Air Conditioning
Trade Show In Florida

The Largest Air Conditioning
Trade Show In Florida

20202020

ANNUAL GOLD
SPONSORS: 

ANNUAL PLATINUM SPONSORS: ANNUAL PLATINUM SPONSORS: ANNUAL
CONTRACTOR

SPONSOR: 

FREE ADMISSION - ONE TICKET PER PERSON
Door Prize Drawings All Evening!  •  Children Welcome • Free Parking

Call Pam for more details: PBACCA 561-585-3880

ANNUAL GOLD
SPONSORS: 

Dolphin Sheet Metal

ANNUAL SILVER
SPONSORS: 

ANNUAL SILVER
SPONSORS: 
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Counter Intelligence to Meet Your Needs!
-   You need products – we have over 50,000 at our fingertips
-   You have questions – our knowledgeable staff have the answers
-   You need confidence – our ongoing training insures that our staff are up-to-date on the latest
-   You need matches – our amazing product cross-reference tool will quickly match exactly what 
                                        you need, and is exclusive to Johnstone Supply
-  You need service – our friendly staff are laser-focused on providing you outstanding service 
                                     with personality!

We make it easy for you!  Visit www.johnstonesupply.com 
or give us a call for information or to receive our 2,000 page catalog 

Jacksonville [904] 354-0282
Jacksonville South [904] 641-2282
Gainesville [352] 378 2430
Ocala [352] 873-4443
Melbourne [321] 676-4177
Naples [239] 643-3446 
Boynton Beach [561] 572-2507
Orlando [407] 849-0573
Port Richey [727]-817-0248
Ft. Lauderdale [954] 971-9350
West Palm Beach [561] 689-3366

Dania Beach [954] 921-8070
Fort Myers [239] 275-3533
Miami [305] 917-0900
Ft. Pierce [772] 468-0211
Tallahassee [850] 576-5922
Clearwater [727] 561-9309
Panama City Beach (850) 235-8050
Deerfield Beach (754) 218-9667
Sanford (407) 324-8003
Lakeland (863) 665-4045                                      

Sarasota (941) 753-8491
Cape Coral (239) 242-8796
Kendall (786) 249-4828
Miami Lakes (786) 476-7340
Stuart (772) 781-0102
Cutler Ridge (786) 430-0777
Doral (305) 592-8605
Daytona Beach (386) 265-6400
Pensacola (850) 436-2008
Ft Walton Beach (850) 362-6880
Brandon (813) 424-3180

COUNTER
INTELLIGENCE.

Johnstone Supply Pensacola
Chris Haskins, Larry Jones, Scott Bruce, Glen Crowley

 

Johnstone Supply Ware Group Melbourne 
Tim Gift, Mark Bybee, Chris Dill, Jeff Dahl  

Johnstone Supply Ware Group Melbourne 
Mark Bybee, Tim Gift, Rob Coovert,

Chis Dill, Elias Cosme, Cindy Brisson, Jeff Dahl

 Johnstone Supply Ware Group Deerfield Beach
Josh Walker, Fernando Ramirez, Pablo Garcia,

Guillermo Anson, Ricky Spillers


