
            AUGUST 2022      PAGE 1                TODAY’S AC & REFRIGERATION NEWS

 In one of the last decisions released by the U.S. 
Supreme Court before the end of the 2021 session, the 
court released its opinion in the case West Virginia v. 
EPA. This case asked the courts to determine if a regu-
latory agency has the power to develop regulations be-
yond the original intent of Congress when it wrote the 
authorizing statute. The Supreme Court ruled that the 
“major questions doctrine” should be applied to deter-
mine if a regulator created a rule to decide a major 
issue of “economic and political significance” not ex-
plicitly authorized by statute. The court ruled that the 
EPA could not create a rule that required power gener-
ators to shift their production from one fuel source to 
another in order to reduce emissions because while the 
goal of the Clean Air Act is to reduce harmful emis-
sions, section 111(d) requires EPA to develop regula-
tions for existing generation equipment to improve the 
efficiency of the existing equipment, not replace the 

equipment with more efficient systems. 
West Virginia v. EPA will have no im-

pact on the overall phase-down of HFCs. 
The American Innovation and Manufac-
turing (AIM) Act explicitly gives EPA au-
thority to develop an “allowance allocation 

and trading program” using production and consump-
tion baselines of regulated substances of HFCs includ-
ing HFCs contained in blends based on the exchange 
values (GWP) of the HFC products.

The major question of if and how HFCs should be 
regulated is answered by the AIM Act. Congress gave 
EPA precise instructions on how to regulate a specific 
list of chemicals, methods for determining if addi-
tional chemicals should be added to the list, how to 
determine the production and consumption baselines, 
how quickly the phase-down should occur, the allow-
ance system by which companies would be allowed 
to produce and consume HFCs, a list of essential uses 
of HFCs that are protected from EPA regulations for 
a set number of years, and authority to do rulemak-
ings to establish the “allowance allocation and trad-
ing program”, “management of regulated substances”, 
and “monitoring and reporting requirements”. If EPA 
regulates the phase-down of HFCs in the manner pre-
scribed by Congress within the authorities granted by 
the AIM Act, the EPA will be able to oversee the re-
duction in HFC production and consumption between 
now and 2036 when the phase-down of HFCs ends at 
15% of the baseline.

Residential Service 
Contractors Are Part of a 

Booming Industry Seeking 
Answers to New Struggles

 Residential Home 
Service Contractors have 
seen a boom in business 
because people were at 
home, working remotely, 
and took that opportu-
nity to upgrade or work 
on home projects. HVAC, 
Plumbing, Electrical, and 
Remodeling contractors 
have been busier than ever. 

In addition to this boom in business, there have been 
new challenges in the industry.

A few of the major obstacles facing home ser-
vice contractors include: 1. Labor shortages in the 
trades. 2. Supply chain disruptions in labor, raw ma-
terials, computer chips, triggering inventory shortag-
es, equipment pricing increases, and uncertainty in 
manufacturing outputs. 3. New regulations in HVAC 
equipment efficiencies.

Contractors are looking for answers and guid-
ance on how to navigate through these challenges. 
Contractors are looking for supply chain partners 
and business solutions. Contractors are looking for 
strategies on recruiting, retaining, and developing 

top talent.
In October, Service World Expo is being held to 

address some of these issues and to give tools to con-
tractors in HVAC, Plumbing, Electrical, and Remod-
eling to overcome these new challenges. To help con-
tractors continue to grow and become more profitable 
during this time, Service World Expo is bringing in 
42 industry specific speakers, over 200 industry ex-
hibitors, and three amazing keynote speakers includ-
ing 2-time national champion and first round NFL 
draft pick Tim Tebow.

Service World Expo is the largest, must-attend 
conference, trade show, and networking event for 
residential contractors involved in Plumbing, HVAC, 
Electrical, or Remodeling service who want to ignite 
growth and performance in their companies. Being 
held on October 18th-21st, 2022, at the Tampa Con-
vention Center in Tampa, FL, the event will encom-
pass compelling content, cutting edge educational 
breakouts, a product showcase that is more tailgate 
party than tradeshow and out-of-this-world entertain-
ment events.

For more information on Service World Expo, 
visit www.ServiceWorldExpo.com, email jamie@
ServiceWorldExpo.com, or call 844.742.3970.
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HARDI v. EPA Update: How 
will West Virginia v. EPA 
Impact our Case and the 

HFC Phasedown? 

Tropic Supply hosts Refrigeration Technologies 
Demo Days in July (see page 4)

ABC Institute Class of 2022 Graduation Ceremony 
in Pembroke Pines FL (see pages B6) 

Saskatchewan to Use RGF’s AirMation® for 
Wildfire Rescue Stations’ Air Quality (see page 6)

AccuAir - Bard Hosts HVAC Technical Training 
for Orange County Public Schools (see page 14)
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Saving You Time.  Making You Money.

2 0 2 3  E N E R G Y  E F F I C I E N C Y  R E G U L A T I O N S

WWW.SEER2.COM

These products will be affected by SEER2 Regulations:

820272026202520242022202

2023

AIR CONDITIONER CONDENSING UNITS · HEAT PUMPS · SINGLE PACKAGED UNITS

EVAPORATOR COILS · GAS FURNACES

We are your information resource with all the latest on Seer2 Regulations, 
and how to help you stay compliant

SEER2
REGULATIONS
are coming to your region.

ARE YOU READY
FOR THE CHANGE?
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 OMG – this was the most frequent question I 
got asked after last week’s Contractor Cents. What 
CAN you do to prevent a service manager and four 
senior technicians quitting the day before it got hot? 
First – maybe nothing. 

If the service manager has a license (in states 
where licenses are required) there is nothing you 
can do to prevent the manager from leaving and 
starting his/her own company. 

How many of you started your companies af-
ter working for another contractor? My bet is that 
many of you did.

There ARE things that you can do to increase 
loyalty to the company rather than a manager. Here 
are seven:

Action #1: Pay Attention
Get to know the technicians. What motivates 

them? Is it time off? Money? The second part of the 
question is time off for what? Money for what? Time 
and money are the tools to achieve what they want 
to achieve. Then make it easy for them to achieve 
those goals – it might be through SPIFFs, contests, 
flexible hours, or a combination of all. Remind them 
that you helped them get what they wanted.

Action #2: Be flexible. 
What do I mean? It might be that they come in 

at 9 AM three days a week because they have to 
take their kids to school or that they leave by 4 PM 
because they have to pick their kids up from school. 
Some may want to work on a Saturday and take a 
weekday off. You don’t know until you ask.

Flexible scheduling is becoming more impor-
tant in today’s work force. The old “7 AM to 3 PM” 
scheduling is becoming less frequent.

Action #3: Attend service meetings. 
No, you don’t have to attend them all. However, 

you do need to attend them once a month. Thank 
them for their hard work. You might want to attend 

the days the SPIFF’s are given (even if it is a di-
rect deposit slip). This way, techs look at the money 
coming from you rather than their service manager.

Action #4: Have “Golden Handcuffs.” 
I learned about this phrase through colleagues 

at IBM. (It probably describes many other compa-
nies too). It refers to the fact that IBM made it such a 
good place to work that people thought hard before 
they left. This included work environment, benefits, 
and caring for the careers of their employees. 

You must provide health insurance and other 
benefits. If you don’t, then they may leave at the 
first opportunity to work with a company that does 
provide these benefits. You don’t have to pay for 
them – raise your prices so that your customers pay 
for them. 

If the additional cost is $10,000 a month and 
your gross margin is 40%, then you have to gener-
ate an additional $25,000 a month to pay for them. If 
you run 1,000 service calls a month, raising prices 
by $25 will cover the cost. Or, how many additional 
service calls do you have to generate to cover the 
additional $25,000? Do the math for your specific 
situation.

Action #5: Make them aware of costs of doing 
business. 

Some of them have the attitude, “You’re paying 
me $35 an hour and you’re charging the customer 
$200 an hour. You’re making a killing.” Not true. 
One of my videos in the soft skills library specifi-
cally addresses this issue and what the costs really 
are. It’s eye opening for the techs. Click here for 
more info).

Action #6: Enforce Training Agreements
Make employees sign training agreements when 

you send them to classes. (Email me at rking@on-
theribbon.com if you’d like a copy of my training 
agreement). This shows them the investment you 

are making in their career and what training really 
costs.

Action #7: Share the wealth. 
Give bonuses at the end of the year based on net 

profit. They will learn about profit and what it takes 
to generate it. It will be hard to follow a person who 
is not willing to share the wealth.

Next Topic: Do You Care about Cash? In the 
past several weeks two of my colleagues have sent 
me articles about employees embezzling funds:

Woman steals $349,000 from a roofing contrac-
tor over a two-year period.

Woman steals nearly $1 million from a jewelry 
store in a five-year period.

Both women wrote checks to themselves. The 
jewelry store employee created false invoices. They 
weren’t caught for at least two years and in the case 
of the jewelry store embezzler, for five years. 

If you care about the cash your company gener-
ates and spends, you HAVE to pay attention to the 
cash. Ignoring it for five years could mean that $1 
million could be sucked out of your company too…
after all it’s only $200,000 a year (and yes, I’m be-
ing facetious).

Do you have 5 minutes a day?
That’s all it takes to log on to your bank ac-

counts every day and look at the transactions. Ask 
questions if you don’t understand something.This is 
the first step in protecting your hard earned cash.

Ignoring cash or your financial statements for 
five years is a recipe for disaster. You may end up 
heartbroken to discover an embezzler was gleefully 
taking your hard earned cash. Just five minutes a 
day, every day, is the first step to preventing this 
from happening to you. 

Thanks for reading Contractor Cents!

Industry expert Ruth King has 
helped contractors get and stay 
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.

Ruth King’s 
Contractors Cents

 Can You Prevent This 
From Happening?
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 During the month of July, Bailey Schommer 
and Sam Dornbusch of BTU Reps conducted several 
Refrigeration Technologies Demo Days at Tropic 
Supply Resource Centers across the state of Florida. 
Tropic Supply customers seen live demonstrations of 
Viper Wipes, Wet Rag, Heat Blocking Gel and Coil 

Cleaner. Also included were live demonstrations of 
Venom Packs including All Purpose, Condenser, 
Evaporator and Brightener, which were all part of the 
demo day experience.

Any contractor who purchased an RT300S Viper 
Foam Gun during demo day hours and stopped by 

the demo day table received a FREE Venom Pack of 
their choice and was entered into a drawing for one 
of four $200 Tropic Supply gift cards.

For future event details please visit your local 
Tropic Supply Resource Center or visit the events 
calendar at www.tropicsupply.com/eventscalendar. 

  Featuring Viper Wipes, Wet Rag, Heat Blocking Gel and Coil Cleaner

Mike Pastorello of Refrigeration Technologies, 
 Bloawen and Logan Soto of Cypress A/C, 

and Sam Dornbusch of BTU Reps

Tropic Supply Hosts Refrigeration 
Technologies Demo Days in July

Tropic Supply West Palm Beach Refrigeration 
Technologies Demo Day!

Mike Pastorello of Refrigeration Technologies, 
Lee Jenkins of Horizon Air Conditioning, 

and Sam Dornbusch of BTU Reps

Manny Conde, Belen Cabrera, Hector Colon, Bailey 
Schommer, Brian Hartung and Daniel Jeudy

at Tropic Supply Delray Beach

Dan Seslar, Mike Pastorello, Mike Adcock, James Earl, 
John Moore, Seth English, Sue Hagenbaumer, 

Lee Jenkins and Sam Dornbusch

Mike Pastorello of Refrigeration Technologies, 
Richard Nelson of Spectrum Air Conditioning,

 and Sam Dornbusch of BTU Reps

Sam Dornbusch of BTU Reps with Lethin Rahmann 
and Jason Godwin at Tropic Supply in Tallahassee

Bailey Schommer of BTU Reps
with Cody Mauermann of Blizzard Aire

Dave Bockman of Vinicio Appliances and A/C 
with Bailey Schommer of BTU Reps
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FORANE®

REFRIGERANTS

Forane® 32 refrigerant is your replacement 
solution– bridging the present with 
the future–under the global HFC 
phasedown. With global acceptance, R-32 
has been used in over 100 million units, 
providing the HVAC industry a lower cost 
and lower GWP alternative.

 Higher capacity and efficiency vs. R-410A

 Potential to reduce system size, with a
 lower charge amount

 Single component refrigerant, with zero
 glide and easier maintenance

Learn more about our R-32 refrigerant 
product by visiting our website:
https://ark.ma/todays-ac-print-r32

forane.com | 800-245-5858

Forane is a registered trademark of Arkema.
© 2022 Arkema Inc. All rights reserved.
UL® is a registered trademark of Underwriters
Laboratories, Inc.

A bright idea for our future.
Discover the benefits of R-32.

Saskatchewan Public 
Safety Agency to Use RGF’s 

AirMation® for Wildfire Rescue 
Stations’ Indoor Air Quality

Port of Palm Beach, FL (July 20, 2022) RGF® Environmental Group, Inc., a 
leading manufacturer of air purification and filtration devices, in partnership with 
Air Technology Solutions Canada, is proud to announce Saskatchewan Public 
Safety Agency (SPSA), located in Prince Albert, Saskatchewan, Canada, to use 
RGF’s AirMation® to improve indoor air quality inside their public wildfire shel-
ters.

The AirMation® industrial air filtration system reduces harmful airborne pol-
lutants through high capacity, multi-stage progressive filtration, delivering a con-
tinuous supply of clean air. With assistance from Air Technology Solutions, this 
Canadian public safety agency tested and approved AirMation® before a complete 
rollout to their wildfire shelters in preparation for wildfire season. The solution will 
reduce the need for evacuation by creating local refuge centers using AirMation® 
technology to clean the air within community centers. Creating these local refuges 
provides significant savings to the province.

RGF’s AirMation® air filtration system removes smoke and lung-damaging 
dust while controlling the buildup of carbon monoxide (CO). Independent testing 
has shown that AirMation® cleans the air to containment levels far below OSHA 
and NIOSH standards. Other applications for the RGF® AirMation® include fire 
and ambulance stations, municipal garages, and manufacturing facilities.

The American West continues to be devastated by wildfires. According to the 
National Interagency Fire Center (NIFC), around 60,000 wildfires burn 8 million 
acres in the United States each year. And with the peak season upon us, it is ideal 
for counties and states to have air filtration and air purification products in their 
community shelters.

According to Tony Julian, RGF’s Vice President of Business Development, 
“RGF’s air filtration and air purification products provide an excellent solution for 
any wildfire application. Air filtration is an important addition to any home, busi-
ness, or public facility that can be impacted by smoke during wildfire season.”

Randall Weber, CEO of Air Technology Solutions, says, “The solution pro-
vides a safe place within the community for residents’ health and safety while re-
ducing the emotional stress of evacuation and being away from their home and 
family members. This gives the community peace of mind.” 

RGF’s AirMation® industrial air filtration system

EPA released a proposed SNAP Rule 25 which expands the list of acceptable 
refrigerants for air-conditioning and refrigeration, along with acceptable chemi-
cals for fire suppressants and industry standards. The Significant New Alternatives 
Policy (SNAP) Program is a Clean Air Act system sued to list acceptable substi-
tutes for certain end-uses to replace ozone-depleting substances and include many 
low-GWP refrigerants.

As part of the proposed SNAP Rule 25, EPA made the following listings:
• Listed HFO-1234yf, R-454A, R-454B, and R-454C as acceptable refrigerants 

subject to use conditions for new centrifugal and positive displacement chillers 
for comfort cooling

• Listed HFC-32 and R-452B as acceptable refrigerants subject to use conditions 
for new positive displacement chillers using rotary or scroll compressors for 
comfort cooling

• Listed HFO-1234yf, R-454A, R-454B, and R-454C as acceptable refrigerants 
subject to use conditions for new industrial process air conditioning using a 
chiller

• Listed HFC-32 and R-452B as acceptable refrigerants subject to use condi-
tions for new industrial process air conditioning using a chiller with a rotary 
or scroll compressor

• Listed R-1150 (ethylene) as acceptable for use in new very low temperate re-
frigeration subject to use conditions (equipment designed specifically to reach 
temperatures below -80°C/-112°F)
EPA is requiring any equipment using these listed refrigerants to meet UL 

Standard 60335-2-40, 3rd Edition, as a use condition. This safety standard includes 
testing, ventilation, usage, space requirements, and warnings and labels to meet the 
use condition. 

Additionally, the rule requires self-contained room air conditioners using pre-
viously accepted HFC-32 to meet UL Standard 60335-2-40, 3rd Edition, for any 
equipment manufactured after the rule is finalized. 

The rule will have a 45-day comment period once it is published in the Federal 
Register. Article by Alex Ayers, Director, Government Affairs

EPA Releases Proposed SNAP 
Rule 25 to List Refrigerants 

with New Acceptable End-uses
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Restrictions apply, see York for details. Available in Florida only through York Factory Direct.

WWW.SOURCE1HVACSUPPLY.COM

DORAL 
8941 NW 23rd Street 
Doral, FL 33172 
786-437-9603

FORT MYERS 
9353 Laredo Avenue 
Fort Myers, FL 33905 
239-694-0291

FORT PIERCE 
801 S Kings Highway 
Fort Pierce, FL 34945 
727-742-7138 

JACKSONVILLE
6631 Executive Park Court N. 
Suite 210 
Jacksonville, FL 32216 
904-440-7620

LARGO 
12161 62nd Street North; Ste 300 
Largo, FL 33773
727-431-1444

MELBOURNE 
605 Distribution Drive; Ste 2 
Melbourne, FL 32904 
321-775-6277 

ORLANDO (HUB) 
4127 Seaboard Road; Bldg 902 
Orlando, FL 32808 
407-362-9750 

POMPANO 
1280 NW 22nd Street 
Pompano Beach, FL 33069 
954-545-9500

TALLAHASSEE
5215 West Tharpe Street
Tallahassee, FL 32303 
850-241-0191 

TAMPA 
3409 Craigmont Drive 
Tampa, FL 33619 
813-663-9332

SARASOTA 
7910 25th Court East; Ste 109 
Sarasota, FL 34243 
941-536-9828

WEST PALM BEACH 
1719 Old Okeechobee Road 
West Palm Beach, FL 33409 
561-618-3830

Membership has its benefits.
Become a Certified Comfort Expert Program Dealer with YORK and enjoy the 
exclusive benefits like a FREE 5 Year Labor Warranty, Dispatch Services, Dealer 
Loyalty Savings, and so much more..... 

Ask Us About Our 

   FREE 5 YEAR 
LABOR 

WARRANTY*
*Must be a CCE Program Dealer to qualify 
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HARDI v. EPA Update: 
How Will West Virginia 

v. EPA Impact Our 
Case and the HFC 

Phasedown?

Congress, through the AIM Act, gave EPA reg-
ulatory power to implement an HFC phase-down 
in a very specific way. Even the “Management of 
Regulated Substances” in which the AIM Act del-
egated broad authority, Congress was specific that 
that ability to regulate was limited to “any practice, 
process, or activity regarding the servicing, repair, 
disposal, or installation of equipment”. What the 
AIM Act did not do was provide open-ended au-
thority to the agency to pursue additional “comple-
mentary measures” to assist in the enforcement of 
the phase-down. 

The non-refillable cylinder ban and cylinder 
tracking system (QR code tracking), are comple-
mentary measures created by the EPA that go far 
beyond the monitoring and reporting requirements 
authorized by the act and enforcement mechanisms 
taken from existing law. EPA tries to claim the au-
thority to regulate non-refillable cylinders through 
the definition of the phrase “shall ensure” contained 
in subsection (e)(2)(B), much in the same way EPA 
tried to force the changing of power generation 
equipment with the definition of the word “system” 
in the Clean Power Plan. The Supreme Court was 
decidedly against EPA’s methodology saying “The 
word ‘system’ shorn of all context, however, is an 
empty vessel. Such a vague statutory grant is not 
close to the sort of clear authorization required.” 
Using this precedent, the District Court should 
view EPA’s claim of authority from subsection (e)
(2)(B) through a similar lens: 

If that word were enough, then every statute that 
directs an agency to “ensure” one thing or another 
would authorize agencies’ demands for all manner 
of “whatever-it-takes” extra-statutory “complemen-
tary measures” Congress neither envisioned nor in-
tended. […] 

[…] No other agency or court, to our knowledge, 
has ever read the word “ensure” as expansively as 
EPA does here, and EPA certainly identifies none.

West Virginia v. EPA reinforces HARDI’s 
case that EPA exceeded the authority granted by 
the AIM Act in creating the non-refillable cylinder 
ban and cylinder tracking system and the petition 
argues for these complementary measures to be 
severed from the final rule to allow the Congressio-
nally prescribed “allowance allocation and trading 
program” to phase-down the production and con-
sumption of HFCs.

With the submission of our reply brief, both the 
petitioners and respondents will submit final briefs 
to the court later this month and prepare for oral 
arguments in front of a three-judge panel sometime 
in the fall after the court returns from its summer 
recess. After oral arguments, the court will deliber-
ate on the case and provide a ruling likely in late 
2022 or early 2023. 

Article by 
Alex Ayers, 
Director, 
Government Affairs

Alex Ayers is the 
Director of Govern-
ment Affairs for HAR-
DI the Heating, Air-
conditioning, & Refrig-

eration Distributors International. 
Alex serves as HARDI’s primary lobbyist and 

policy expert. Alex has spent nearly a decade lob-
bying on the federal level and published papers and 
studies in various policy areas including taxes, en-
ergy, agriculture, and economics and has testified 
on tax policy. His research has been cited by organi-
zations such as the Wall Street Journal, Forbes and 
the Tax Foundation.

(continued from cover story)

Glasfloss Industries Expands
Jacksonville, FL Plant

Dallas, TX – Don Kingston, CEO, today an-
nounced the expansion of the Glasfloss Jackson-
ville, FL manufacturing 
plant.

The new Jack-
sonville expansion is 
scheduled to be com-
pleted in Summer 2022 
and will add approxi-
mately 30,000 square 
feet to the facility.  “Our 
newest expansion of the 
Jacksonville plant will 
give us added manu-
facturing and shipping 
capacity. In addition, 
the ongoing modernization in the current plant will 
provide for a better work environment for our val-

ued employees,” said Don Kingston, CEO.
Established in 1936, Glasfloss Industries is the 

oldest privately held and 
operated manufacturer 
of HVAC air filtration 
products in the United 
States.  The company 
has been continuously 
owned and operated by 
the same family for over 
85 years and serves all 
major commercial, in-
dustrial and residential 
HVAC filtration mar-
kets.

For more infor-
mation on Glasfloss and its products, please visit:  
www.glasfloss.com
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For more info visit daikinfit.com
2022

The Daikin Fit  System —
Revolutionizing the Future 
of Condensing Units for 
Residential Applications

AVAILABLE FOR AIR CONDITIONER, 
HEAT PUMP, AND DUAL FUEL APPLICATIONS!

1.5-5 Ton 
Up to 18 SEER | Up to 10 HSPF | Up to 97% AFUE

To find a Daikin Comfort Technologies 
branch near you, visit 

www.daikinac.com/content/where-to-buy
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 First off, the cor-
rect acronym for a GFI 
(ground fault interrupt-
er) is “GFCI” (ground 
fault circuit interrupter). 
The purpose is to act as 
a safety device to protect 
from electrical shock. 
GFCIs are important 
components of electrical 
safety.

GFCIs can be 
built into outlets, cir-
cuit breakers, and even 
extension cords. We 
generally use them for 
safety in wet environ-
ments like bathrooms, 
kitchens, and outside the 
home.

A GFCI measures 
the difference in current between the line (hot) and 
the neutral. When even a slight difference exists be-
tween neutral and hot, the GFCI will trip. A differ-
ence between neutral and hot indicates that some of 
the current is “leaking” to ground instead of being 
carried properly on neu-
tral.

An example would 
be if you had an elec-
tric drill plugged into 
an outlet outside and the 
cord plug were to fall 
into a mud puddle. If 
there is no GFCI, some 
of the current will go 
out of the plug to ground 
through the puddle; that 
would cause hot to carry 
more current than neutral. So, the puddle becomes a 
potential shock hazard. If the circuit were protected 

with a GFCI, it would trip immediately when the im-
balance was detected.

Another nice thing about a GFCI is that it can 
help protect a circuit that does not have an equipment 
ground, such as tools and appliances with two-prong 
cords or two-conductor outlets.

Not to be confused with an AFCI…
It’s easy to confuse a GFCI with an AFCI. The 

latter stands for arc fault circuit interrupter, and it 
trips when it detects possible arcing conditions.

AFCIs are a bit more complex than GFCIs. GF-
CIs trip when there’s a significant difference between 
hot and neutral, but AFCIs trip when they detect ir-
regular sinusoidal wave signatures; if an AFCI de-
tects an arc signature, it breaks the circuit. Both 
types of circuit interrupters have the same end result; 
they’re just triggered by different sets of conditions.

Also, simply put, GFCIs prevent electrical 
shocks. AFCIs prevent electrical fires. Both protect 
human life; they just do it differently.

—Bryan 

Also Join us at Kalos HQ in Sunny Clermont, FL 
on January 19-21, 2023 for the 4th Annual HVAC/R 
Training Symposium. Some of the best educator’s in 

the industry here to train 
on many applicable top-
ics! This will be a struc-
tured conference with 
classes and demos going 
on throughout each day 
from 8:00am – 5:00pm 
with opportunities to 
hang out along the way.

You will come away 
with new relationships 
with the best in the trade 
as well as some excel-

lent training. This is a limited capacity event with 
only 200 attendees, due to space.

Bryan Orr

 What is a GFI?
By Bryan Orr  

STOP BY YOUR LOCAL BAKER OR FLORIDA COOLING TODAY!

GROW YOUR 
BUSINESS IN 2022:

ASK US ABOUT OUR ONCALL AIR SALES PLATFORM
CREDIT FOR COMFORT  CONSUMER FINANCING.

Boynton Beach
(561) 806-7075

Clearwater
(727) 572-0181

Clearwater
(727) 449-1230

Daytona
(386) 255-5023

Daytona Beach
(386) 274-5345

Doral
(305) 592-3514

Fort Myers
(239) 939-1649

Fort Walton Beach
(850) 344-1761

Gainesville
(352) 336-8778

Gainesville
(352) 376-3212

Jacksonville
(904) 519-5550

Jacksonville
(904) 407-4477

Jacksonville
(904) 354-6685

Jacksonville
(904) 998-9478

Jacksonville
(904) 479-7593

Kissimmee
(407) 933-8008

Lake City
(386) 755-2009

Lakeland
(863) 668-8186
Lecanto
(352) 344-5300

Leesburg
(352) 728-6222

Melbourne
(321) 768-0220

Merritt Island
(321) 452-5010

Naples
(239) 597-7172

Ocala
(352) 732-5271

Orange City
(386) 878-4444

Orange Park
(904) 272-7700

Orlando
(407) 296-7727

Orlando
(407) 849-6090

Palatka
(386) 866-7013

Panama City
(850) 215-4200

Pensacola
(850) 434-7581

Plant City
(863) 687-8178

Pompano
(954) 691-0210

Port Richey
(727) 847-0445

Sarasota
(941) 366-5804

Sebring
(863) 314-4494

St. Augustine
(904) 824-1001

St. Petersburg
(727) 525-6926

Stuart
(772) 220-3093

Tallahassee
(850) 576-8102

Tampa
(813) 885-7641

Tampa
(813) 740-8704

Tampa
(813) 217-5913

Vero Beach
(772) 562-7141

West Palm Bch
(561) 848-1416

www.bakerdist .com

Summer Hours: 
Now Open 
Saturdays in 
Most Markets!

PROUDLY STOCKING 

Cooling & Conserving Energy

Kramer’s energy-saving technologies are
the most efficient in the industry

½ to 6HP Condensing Units
and Evaporators

Convenient replacement for 
Bohn, KeepRite and Trenton
refrigeration equipment

Small to Medium Walk-Ins 
Cooler & Freezer Applications

Medium and Low Temp 
R448/49, R404A, R407

Meets DOE/AWEF Standards

INDIANAPOLIS, July 14, 2022 — Where were 
we 120 years ago? Before we had bubble gum, short-
wave radios, Albert Einstein’s Theory of Relativity, 
or airplanes, Willis Carrier came up with one cool 
invention: modern air conditioning. Originally devel-
oped to solve humidity problems plaguing a printing 
press in Brooklyn, New York, Carrier’s innovation 
has gone on to enable entire industries, power new 
possibilities and impact lives in all corners of the 
world. Carrier is a part of Carrier Global Corpora-
tion (NYSE:CARR), the leading global provider of 
healthy, safe, sustainable and intelligent building and 
cold chain solutions.

Over the past 120 years, modern air conditioning 
– and the company born out of it – has fundamentally 
changed the way people live, work, learn and play. We 
helped give rise to the summer blockbuster. We kept 
travelers cool and comfortable on trains and ships. 
We fueled the skyward expansion of cities around the 
world, helped preserve history, and enabled the start 
of the digital age. Air conditioning has facilitated the 
rise of the modern indoor environment: one that im-
proves the health, productivity, and comfort of the 
people inside.

“At Carrier, we’re committed to developing heat-
ing and cooling solutions that improve the health and 
safety of consumers while reducing carbon emis-
sions,” said Justin Keppy, President, NA Residential 
& Light Commercial HVAC, Carrier. “We look for-
ward to building on 120 years of industry-leading in-
novation for a more sustainable future.”

Carrier’s forward-thinking solutions of today 
build on the ingenuity of Willis Carrier’s invention. 
We innovate to solve for some of the world’s great-
est challenges, including climate change and public 
health. 

With 120 years to be proud of, we’re looking 
ahead to the next 120, as the innovation that changed 
everything is still changing the world.  Learn more 
about Carrier’s legacy of innovation, as well as the 
complete history of modern air conditioning, at Car-
rier.com. Carrier is a part of Carrier Global Corpora-
tion, the leading provider of healthy, safe, sustainable 
and intelligent building and cold chain solutions. For 
more information, visit www.carrier.com or follow @
Carrier on Twitter.

120 Years and Still 
Changing the World
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Not all products depicted are Miami-Dade tested/approved.

Proudly Made
in America

ESR 4429

PipeProp.com  |  1-888-590-0120

Adjustable Rooftop 
Pipe Support System

> Low Profile 
> 2.5 lbs
> No Adhesive Needed

NEW 
Rubber 

Base

Just 
Drop 
& Go

Students Braze Their 
Way To Success At 

Skills USA Competition
High school students attending the annual 

Skills USA national competition on June 20-24 
got a chance to hone their brazing skills and learn 
more about careers in numerous industries includ-
ing HVAC/R.

Dozens of students participated in a seven-
part HVAC/R competition which included a series 
of testing stations to assess skills. For the brazing 
competition, pros from The Harris Products Group 
demonstrated proper brazing techniques, reviewed 
safety lessons, and tested students on their skills. 
Students were given one hour to complete a closed-
loop system of copper-to-copper and copper-to-
steel connections while nitrogen purging. Harris 
tested their connections with a pressure/leak test.

The overall first, second and third place win-
ners in the HVACR category were awarded cash 
and product prizes.

Industry equipment used during the worksta-
tions portion included ice machines, refrigerated 
display cases, small package HVAC units, furnaces 
and split-system air conditioning and/or heat pump 
units and geothermal units.

Nancy Jo Loebker of The Harris Products 
Group demonstrates aluminum brazing 

techniques at the Skills USA event

Message from 
FRACCA President 

Will Barnes  
Greetings,
I would like to thank Southwest Air Condition-

ing Contractors Association (SWACCA) for having 
our FRACCA executive director Paula Huband, Le-
gal counsel Tray Batcher, lobbyist Edward Briggs 
and myself at the July meeting to speak about 
FRACCA’s beginning, where we are at today, and 
what we see for the future. 

We are in the middle of summer, and everyone 
is very busy trying to take care of their clients the 
best way possible, in these extremely hot summer 
conditions. This month, Lek Gjoka, NFACCA Pres-
ident and owner of Cool R Us, INC from Jackson-
ville Florida, will let us on know what is happening 
in the NFACCA region. 

- Will Barnes  

Hello NFACCA Members,
Kudos to all contractors and technicians for 

your hard work. The dream came true, there will no 
longer be a notice of commencement for permits of 
jobs under $15,000. This was a great achievement 
from NFACCA, FRACCA, and other Florida HVAC 

Associations.
NFACCA is working with Duval county, COJ, 

to Increase the Inspection Exemption Form from 
Under $5,000. to at least under $7,500. This will 
help many contractors to ease the inspection pro-
cess on simple and inexpensive change outs. 

Stay tuned for an update on this matter. Also, 
anyone can call the city and make your request on 
this subject.

NFACCA is asking everyone to join our as-
sociation. We are looking for new contractors and 
associate members to provide new ideas to make 
our association better by making our voice heard 
throughout the city and state.

Big and strong, NFACCA will achieve lots of 
great things to help our industry overcome all chal-
lenges, especially getting hit hard by the govern-
ment with the recent rules and regulations with the 
EPA and efficiency changes ect. 

We are offering a 1st year free membership for 
new contractors, so take advantage of this and join 
us!

- Lek Gjoka 

Milwaukee® Releases 
Fall 2022 WORKWEAR 

MILWAUKEE, WI- Milwaukee Tool continues 
to grow its lineup of trade-dedicated WORKWEAR 
solutions with the introduction of the Midweight Pull-
over Hoodie, Heavy Duty Sherpa-Lined Vest, and 
a new colorway of the GRIDIRON™ Trucker Hat. 
Milwaukee’s new WORKWEAR is designed to with-
stand even the toughest jobsite conditions while still 
maintaining maximum comfort. 

The new Midweight Pullover Hoodie is construct-
ed of a lighter weight, cotton polyblend material al-
lowing for easy layering and greater breathability. 

The Heavy Duty Sherpa-Lined Vest is construct-

ed to be more durable and functional with a canvas 
outer layer for tear and abrasion resistance, a wear-
resistant drop shoulder design that improves mobility, 
and reinforced high-wear zones in the front pocket 
and under-arm stitching. 

Now available in a gray and black colorway, the 
Milwaukee® GRIDIRON™ Snapback Trucker Hat is 
built from a breathable and lightweight combination 
of cotton, GRIDIRON™ Ripstop polyester, and ny-
lon. For more information on the full line of Milwau-
kee® products, please call 1-800-SAWDUST or visit 
www.milwaukeetool.com.
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APCO-X BREATHES  
LIFE INTO YOUR  
REVENUE STREAM

It safely and effectively neutralizes 
airborne contaminants throughout the 
whole home while delivering a healthier 
HVAC system. Experience industry 
leading, best-in-class contractor 
resources & training, helping you to 
confidently address your customer’s 
IAQ needs. The preheating season is 
the perfect time, so act now!

Amp up your IAQ  
business with APCO-X

SALES@FRESHAIREUV.COM

LET’S CONNECT
1-800-741-1195
FRESHAIREUV.COM/APCO-X/

AccuAir - Bard Hosts 
HVAC Technical Service 

Training for Orange County 
Public Schools

AccuAir, Inc. Bard’s 
exclusive engineered 
products distributor in 
Florida held a separate, 
two day Technical Ser-
vice Training for Orange 
County Public Schools’ 
technicians on July 27 
and 28. The service 
training was requested 
by Anita F. Bennett, Fa-

cilities Maintenance Training Department Manager to update and educate the 
technicians on Bard’s latest options and accessories with emphasis on trouble 
shooting and service. The Bard wall mount packaged unit is a popular and versa-
tile classroom air conditioning unit used on modular and regular building struc-
tures where equipment cannot be placed on the roof or on the ground but, still 
has all the latest high-end features, options and accessories to achieve the ul-
timate indoor classroom 
comfort.  

The service seminar 
was conducted by Greg 
Duggan, General Man-
ager / Principle of Ac-
cuAir with detailed em-
phasis on; HGRH dehu-
midification, sequence 
of operation, electrical 
components, energy re-
covery (ERV) trouble-
shooting along with service and maintenance.

The service training was three hours long 8:00 AM – 11:00 AM that included 
breakfast snacks and refreshments. There was a high degree of interactive par-
ticipation from the technicians. Judging by the technicians comments after the 
training, it was a great success.

Anita F. Bennett commented, “It was great to have the Bard representa-
tives come out and provide our AC Technicians with classroom and hands on 

training on the update 
of parts and equipment 
we use in our schools. 
Every technician I spoke 
with after each training 
session had nothing but 
great things to say about 
the training, and how the  
information provided 
will better help them re-
solve some of the issues 

they are faced with at their schools. So, thank you again Greg, Frank and Penny 
for providing OCPS AC Technicians with outstanding training”.

 Greg Duggan of AccuAir conducts
Bard classroom training

Greg Duggan of AccuAir, Anita F. Bennett 
of OCPS, Frank Suranyi of AccuAir

Technicians from Orange County Public Schools
received some hands-on training

 As an industry leader in HVACR tools, Fieldpiece 
instruments are designed specifically with industry pro-
fessionals top-of-mind to ensure you work at the top of 
your game! This year, out of more than 132 entrants, 
Fieldpiece was honored to receive, not one, but TWO, 
awards from the News 2022 Dealer Design Awards! 

The 10 CFM Vacuum Pump, VPX7 received silver 
in the hand tools category! This vacuum pump is small, 

lightweight and portable which makes it easy for techs to carry up and down lad-
ders; and tough enough to handle large commercial or refrigeration units thanks to 
its powerful 10 CFM DC motor. What’s more, the VPX7 features the patented Run-
Quick® Oil Change System, making it easy for techs to make oil 
changes on the fly, without losing vacuum and without a mess. 

Earning bronze was our Infrared Refrigerant Leak Detector, 
DR82! Honored for giving techs superior sensitivity in the field 
(-<0.03-oz per year) and the most consistent leak detection across 
all refrigerants, the DR82 is the choice of top professionals. Its 
sensor is designed to last about ten years; it has the added protec-
tion of a replaceable water-blocking filter that keeps moisture and 
contaminants from reaching the sensor, preventing contaminant-
related failure; and its rechargeable 10-hour lithium-ion battery 
powers the unit for a full day of testing. 

These Two Fieldpiece 
Tools Were Winners at the 

Dealer Design Awards!
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R E F R I G E R A T I O N
E Q U I P M E N T

ORLANDO STOREORLANDO STORE
3004 Silver Star Rd
Orlando, FL 32808

407-270-9670

5110 W Knox St.
Tampa. FL 33634

TAMPA STORETAMPA STORE

813-559-7300

KISSIMMEE STOREKISSIMMEE STORE
1001 Armstrong Blvd Suite

13 Kissimmee FL. 34741 

407-530-5599

www.o ldachusa .com

K E E P  I T  F R E S H ,  K E E P  I T  C O L D !
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 U.S. shipments of central air conditioners and 
air-source heat pumps totaled 1,023,666 units in May 
2022, up 0.1 percent from 1,022,513 units shipped in 
May 2021. U.S. shipments of air conditioners decreased 
3.1 percent, to 622,397 units, down from 642,306 units 
shipped in May 2021. U.S. shipments of air-source heat 
pumps increased 5.5 percent, to 401,269 units, up from 
380,207 units shipped in May 2021. 

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps increased 3.4 
percent, to 4,398,201 units, up from 4,255,043 units 
shipped during the same period in 2021. Year-to-date 
shipments of central air conditioners increased 2.4 
percent, to 2,654,667 units, up from 2,593,551 units 
shipped during the same period in 2021. The year-
to-date total for heat pump shipments increased 4.9 
percent, to 1,743,534, up from 1,661,492 units shipped 
during the same period in 2021.

AHRI Releases May
2022 U.S. Heating and 

Cooling Equipment 
Shipment Data

Update: Senator Manchin has paused negotia-
tions for a reconciliation package that includes tax 
increases until the next inflation report due on Au-
gust 10. Senator Manchin’s reaction was caused by 
Senate Majority Leader Schumer’s desire to move 
a package by the end of July, which Senator Man-
chin views as a political deadline. This leaves Sen-
ate Democrats with two options on how to move 
forward with a reconciliation package that includes 
at least some of their priorities:

Move a small package by the end of July that al-
lows Medicare to negotiate prices on certain medi-
cations and extend a series of Affordable Care Act 
subsidies passed last year as part of the American 
Rescue Plan

Wait until early September to possibly pass a 
larger package that would include drug price nego-

tiation and ACA subsidies along with tax increases 
and climate change provisions if the July inflation 
measure (released Aug 10) improves to the point 
that remedies Senator Manchin’s concerns over the 
economy

With the latest inflation report topping 9% it is 
hard to see a scenario in which inflation is reduced 
enough to meet Senator Manchin’s benchmark. It is 
highly unlikely that tax increases will be included 
in a reconciliation package before the September 30 
deadline for action, however, we do not have defini-
tive news that taxes are off the table until after the 
next inflation report. 

Original Post: Last week it was announced that 
Senate Majority Leader Chuck Schumer (D-NY) 
and Senator Joe Manchin (D-WV) have reached 
an agreement to include expansion of the 3.8% Net 

Investment Income Tax 
(NIIT) to include ac-
tive business income as 
part of a reconciliation 
package. This would 
mean pass-through 
businesses like LLCs, 
partnerships, S-cor-
porations, and ESOPs 
would be forced to pay 
an additional 3.8% if 
the owner’s share of the 
business saw more than 
$400,000 in taxable in-
come.

The 3.8% NIIT has 
existed for over a de-
cade since it was cre-
ated as part of the Af-
fordable Care Act in 
2010 but only applied 
to non-active business 
income, i.e. dividend 
income, stock sales, and 
other capital gains from 
businesses. The authors 
of the NIIT chose not 
to tax active business 
income, however cur-
rent Senate leaders see 
the exemption of ac-
tive business income as 
a loophole that needs 
closing even though it 
will impact hundreds of 
thousands of businesses 
across the country. 

The plan to increase 
taxes on active business 
income would bring in 
over $200 billion to help 
offset spending plans 
included in the partisan 
legislation that are still 
being worked out. The 
final bill will likely in-
clude incentives for en-
ergy-efficient technolo-
gies including HVAC 
systems. Democrats are 
able to pass this legis-
lation via a party-line 
vote through the rec-
onciliation process and 
must be completed by 
September 30, the end 
of the fiscal year. 

HARDI joined a 
coalition letter with 192 
other trade associations 
opposing the tax in-
crease. Article by Alex 
Ayers, Director, Gov-
ernment Affairs 

 Update: Senate Democrats 
Eye Adding 3.8% Tax on 

Pass-through Business Income
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West Columbia, 
SC – Allied Air Enter-
prises announces the 
new 4SCU17LE single 
stage air conditioner 
under the Armstrong 
Air® and AirEase™ 
brands, providing an 
efficiency range of 
15 to 17 SEER. Al-
lied Air launched the 
product in June 2022, 
proactively anticipat-
ing 2023 regional ef-

ficiency requirements in the Southeast and South-
west United States, where new minimum efficiency 
requirements are moving from 14 to 15 SEER or 14.3 
SEER2 under the new 
testing standards.

According to the 
2023 requirements, 
there is no sell-through 
period for non-com-
pliant air conditioning 
units in these regions. 
This means distributors 
must have compliant 
products in stock well 
before January 1, 2023.

“With the current 
supply chain and lead 
times, Allied Air is get-
ting ahead of the curve, 
helping distributors in 
the Southeast and South-
west get the product in-
hand in Q3,” said Kim 
McGill, VP - Marketing, 
Allied Air Enterprises. 
“This will make it easier 
for distributors to phase-
out their current AC in-
ventories by the end of 
the year, ensuring they’ll 
have product in stock for 
their customers.”

Delivering up to 17 
SEER, the 4SCU17LE 
unit is built on Allied’s 
proven design of cooling 
products. It also achieves 
compliance without 
requiring a change to 
existing indoor system 
components to ease the 
burden of this transition, 
knowing distributors 
will face another major 
transition in 2025. 

Other features in-
clude:

MHT™ Technology 
- Proprietary heat trans-
fer system for maximum 
heat transfer and effi-
ciency. A specially de-
signed fan shroud pulls 
air evenly throughout 
the air conditioner’s coil 
surface, while lanced 
coil fins and rifled alu-
minum tubes enhance 
refrigerant flow and pro-
vide greater surface area 
for heat exchange.

Precision Service™ 
Technology - Mechani-
cal pressure switch at-
tached with Schrader 
core connections elimi-
nate the need to evacu-

ate the system, while four independent panels may 
be removed for cleaning. The fan motor even has 
enough wire to set it on the ground while servicing.

Single-Stage Scroll Compressor - Reliable sin-
gle-stage compressors are made from quality materi-
als that are built to provide year-after-year comfort.

Installation ease – refrigerant valves are placed at 
the corner of the unit and angled at 45° to help make 
brazing and gauge port access easier while our all-
aluminum Omniguard coil system maintains a cop-
per to brass connection – keeping brazing techniques 
familiar.

Inside every 4SCU17LE single stage air con-
ditioner, you’ll find a high level of technology and 
craftsmanship, backed by a 10-year Limited Warran-
ty on the compressor* and a 10-year Limited War-
ranty on parts*

*Product registration required except where pro-
hibited by law. Warranty applies to residential appli-
cations only. For terms, conditions and exclusions, 
see full warranty at armstrongair.com and airease.
com.

A division of Lennox International, Allied Air 
Enterprises™ serves residential and commercial 
marketplaces in the United States and Canada with 
the heating and cooling solutions of industry-lead-
ing brands like Armstrong Air®, AirEase™, Con-
cord®, Ducane™, Allied™, Allied Commercial™ 
and MagicPak®. From concept to production, Allied 
Air HVAC systems are produced through the design, 
engineering, high-quality testing and manufacturing 
efforts employed at five Allied facilities based across 
North America. For more information, visit www.al-
liedair.com or call 1-800-448-5872.

Discover healthy homebuilding made easy. 
Learn more at www.intellibalance200.com.

A whole-house, healthy air solution

As a green building professional, you’re committed to giving your customers a safe, healthy and comfortable  
home and that starts with healthy indoor air. Panasonic makes healthy homebuilding easy with our new  
Intelli-Balance™ 200 Energy Recovery Ventilator. Two powerful ECM motors with Smart Flow™ technology ensure optimum 
air exchange by overcoming static pressure, while the Multi-speed selector (60 to 200 CFM) provides customizable 
airflow. A built-in ASHRAE 62.2 timing function helps ensure code compliance and simplifies the installation process. 
Connect to existing ductwork or use as a standalone, whole-house ventilation solution. Three installation options—floor, 
ceiling, or wall—along with adjustable supply and return air adapters, provide greater installation flexibility. 

STANDARD
High efficiency capillary core  
recovers heat and balances 
moisture, inside to outside

OPTIONAL
LCD Wired Wall Control Panel 
provides ERV status, airflow 

temperature, humidity data and 
remote controllability

STANDARD
Two filters that clean the exhaust and 
supply air before passing through the 

ERV core, extending the life of the core

Allied Air Enterprises Helps Distributors Get 
Ahead of the Curve with Early Introduction of 

Armstrong Air® and AirEase™ 17 SEER AC Units
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 Four Lessons Learned From Mistakes
 In my first article for this magazine, I’d like to 

share some big lessons learned through the school 
of hard knocks.   I have been blessed growing up 
in this industry and being able to work with my 
Dad.  Our company was known to be honest and 
trustworthy because of the standard that we held for 
ourselves. One of my earliest experiences taught me 
four important lessons that I still think about and 
that still impact me to this very day.

Let me explain.

Ice Box on The Interstate  
I began riding with a service technician when 

I was 12 years old and couldn’t wait to be able to 
drive, so I could help more.  The summer I got my 
driver’s license I began working in the newly formed 
appliance division of our company. One morning I 
arrived at work to find a refrigerator loaded onto 
a Toyota pickup truck waiting for delivery. The 
technician and I jumped into the truck, me behind 
the wheel, and headed off to deliver and install this 
beautiful new appliance. 

Our shop was located just off I-10 in Biloxi, 
MS. I merged onto the interstate eastbound to the 
next exit, crossing over the Tchoutacabouffa River. 
About halfway up the bridge, I watched in the rear-
view mirror as the refrigerator tipped, then fell onto 
the tailgate. Next it flipped out of the bed and flew 
onto the interstate, sliding several yards before it 
stopped right in the middle of the bridge.  

This five-second event seemed to take 20 min-
utes in my mind. I quickly pulled over at the top of 
the bridge and the shop tech jumped out. He dodged 
oncoming vehicles to retrieve the refrigerator that 
still had the appliance dolly strapped to it. Slowly 
we made our way to the exit to head back to the 
shop.  But the shop tech wouldn’t stand for that. He 
told me that ‘there is nothing wrong with that re-

frigerator we are going to go install it.’ So, we did.

The Fallout
About two weeks later the appliance service 

manager called me into his office and asked me what 
happened to that refrigerator. He had been over to 
work on it for a noise and found the compressor was 
off its supports and the side had a distinct dent in it. 
I immediately confessed and after some discussion 
he told me to keep it to myself. He filed for a war-
ranty refrigerator to replace the damaged one. 

Several more days passed and then it happened. I 
knew my dad was mad. I realized that up until that 
point in my life I had never been around him when 
he was upset. There was a lot of noise and scream-
ing going on in our appliance showroom and I knew 
it was my fault. It put the fear of God in me. 

Dad was not mad at me because of what hap-
pened. He was furious because I lied to our cus-
tomer. He was also angry because I didn’t tell him 
what happened. Dad had a way of expressing his 
expectations and he made sure my failure to match 
that expectation would teach me never to consider 
lying to him again.

Takeaways
My four take aways from this incident were: 
Strap that thing down. -- I do not get behind 

the wheel without making sure the load is strapped 
down. I make sure that not even a hurricane will 
blow the load off the truck. In 35 years, I have a per-
fect record since this incident. The trouble would 
have been avoided if I had taken five minutes to tie 
down that refrigerator.

Not telling is lying. -- As a 15-year-old, I could 
easily have been exempt from the consequences of 
this whole incident. Of course, I was not. Dad held 
me to a higher standard and used this situation to 

drive home some lessons. I was taught that by not 
telling my Dad what happened, I had lied to him. 
I had taken on the responsibility in a negative way 
that had negative consequences for those around 
me. 

My hope of being more of a help for my dad and 
our family resulted in me damaging his and our 
business’s reputation.  I spent the summer working 
at a reduced rate changing washing machine trans-
missions in the shop. 

Take the responsibility. -- As a result of this in-
cident, the shop technician lost his job. So did our 
service manager. The technician was fired for in-
stalling the refrigerator when he knew it was dam-
aged. The service manager tried to cover it up and 
file a warranty for a new refrigerator. In my father’s 
eyes, that manager stole from our supplier. 

Had any of us took responsibility and come clean 
about what happened, no one would have lost their 
job. Also, I learned it must be OK for one to tell 
the truth. That means everyone understands that the 
truth is not punished and that lying will be pun-
ished.  

I still feel some responsibility for those two guys 
and their families.  All I had to do was go back to 
the shop. I knew I was wrong and I learned no mat-
ter the pressure to be dishonest or the status or posi-
tion of those around me, I had to stand for what was 
right and true.

Actions equal reputation -- Your reputation is 
only as good as your actions. Having good ethical 
and moral actions leads to having a great reputa-
tion. Many times, correcting poor actions costs 
money and relationships, but that cost must be paid. 
Because of Dad’s actions, in this situation and many 
others, our business reputation excelled. We often 
won work just because the customer knew we were 
trustworthy.  

Mini-Split Accessories 
One Stop Solution

For more information visit rectorseal.com/ductless

RectorSeal®

2601 Spenwick Drive 
Houston, TX 77055 
800-231-3345

A CSW Industrials Company. RectorSeal, the logos and 
other trademarks are property of RectorSeal, LLC, its 
affiliates or its licensors and are protected by copyright, 
trademark and other intellectual property laws, and may 
not be used without permission. RectorSeal reserves the 
right to change specifications without prior notice. 
©2022 RectorSeal.  All rights reserved R50967-0722

  go to page 20
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Over the years I have come to realize so many 
more lessons from this experience. The most im-
portant is to always do what you know is right 
for your customer. Sometimes doing what’s right 
causes great sacrifice. But as a key player in your 
organization, you cannot accept anything less. 

The owner is responsible for the reputation of 
the business and only when the owner walks the 
line will the rest of his organization do the same. 
When you are honest, you take the pressure off oth-
ers. Those who work with you or for you need you to 
be honest. They need your example. Actions speak 
and doing the right thing makes for a good night’s 
rest, for your co-workers, and your customers.

Jim Ball has been involved in the HVAC indus-
try all his life.  Jim has been a long time National 
Comfort Institute shining star and one of the most 
effective implementers of High Performance HVAC 
in his company. Jim recently sold his family HVAC 
service company and looks to give back to the in-
dustry through contributing his knowledge and ex-
perience with NCI. Jim hopes to help HVAC pro-
fessionals move forward with the implementation of 
performance-based processes.  

If you’re an HVAC contractor or technician in-
terested in learning more about High-Performance 
HVAC, contact Jim at jimb@ncihvac.com or call 
him at 800-633-7058.  NCI’s website www.nation-
alcomfortinstitute.com is full of free technical ar-
ticles and downloads to help you improve your pro-
fessionalism and strengthen your company.

Performance 
Pointers

By James Ball
(continued from page 18) 

JB Industries Honored with Gold 
Dealer Design Award for NEW Small 

Canister Refrigerant Scale
Aurora, Ill., July 20, 2022 – JB Industries, a pre-

mier manufacturer of American made HVACR tools 
and equipment, announces their award-winning AT-
LAS DS-5000 Propane Scale.  The ATLAS Propane 
Scale was recognized for excellence in product design 
in the 2022 Dealer Design Awards Program, spon-
sored by The News magazine. An 
independent panel of contractors 
acted as judges in the contest that 
had 132 entries. The ATLAS Pro-
pane Scale was the Gold winner 
in the Refrigeration and Ice Ma-
chines category. 

Designed specifically for 
R-290 and R-600a, the scale 
uniquely charges through the load 
cell in both inverted and upright 
canister orientations resulting in exact readings with-
out interference by hose movement. 

“The Atlas DS-5000 scale is the most accurate 
refrigerant scale for R-290 (propane) and other small-
canister refrigerants,” said David Madden, director of 
manufacturing at JB Industries, Inc. “It’s unique in 

that it charges through the load cell (pass-through), so 
the hose weight/movement won’t affect scale reading. 
That prevents the user from inadvertently affecting the 
weight when moving or flexing the charging hose.”

This compact, lightweight, yet durable propane 
refrigerant scale, is extremely precise, with accuracy 

down to 1 gr/0.1 oz.  This enables 
the refrigeration field technician to 
easily dial in critical charges need-
ed for efficient refrigeration system 
performance.

“Propane and similar mildly 
flammable refrigerants are utilized 
in more and more new equipment 
designs, and JB Industries’ engi-
neering team created a scale to 
perfectly fit the needs of refrigera-

tion technicians working on these critically charged 
systems,” said Madden.

Included with the ATLAS Propane Scale are spe-
cially designed refrigeration hoses, charging valve, 
Schrader valves, and cylinder adapter – all protected 
by a sturdy hard shell carrying case.

Eligible HVACR Contractors 
Encouraged to Become a NATE 
Recognized Training Provider

If you provide training for HVACR technicians, 
you can apply to become a NATE Recognized Train-
ing Provider (RTP) and register your courses with 
NATE. Manufacturers, wholesalers and distributors, 
contractors, association partners and trade associa-
tion chapters and educational/training facilities are 
all eligible to become a NATE-Recognized Training 
Provider. By registering your courses with NATE, 

NATE-certified technicians can automatically receive 
continuing education hours (CEHs) towards their re-
certification. The NATE website provides all the nec-
essary tools and information need to submit courses, 
pay and renew courses, and to submit attendance re-
cords via the myNATE portal. Get started today with 
the free Recognized Training Provider application at 
www.natex.org.
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Any which way...

G R E E C O M M E R C I A L . C O M
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Dependable, Lasting, Indoor-Comfort

© Copyright Aspen Manufacturing 5/22. All rights reserved.

www.aspenmfg.com

2 New 
AHUs 
for ‘22

Aspen innovation and quality is on full 
display with the introduction of two new 
all-aluminum air handlers. The LGM 
and LEM series air handlers offer field 
convertible, multi-position installation 
and can be AHRI certified with most 
condensing unit brands. Also, both 
series are ETL-listed for use with R-22 
or R-410A refrigerant when a proper 
metering device is used. All models 
are covered by a 10-Year Parts Limited 
Warranty with registration.

Standard Specifications
• 120 Volt DX only (LGM Series)  

230 Volt 0-25kW Electric Heat (LEM Series)

• <2% Low Leakage Cabinet

• Pre-programmed ECM motors

• High-efficiency rifled aluminum tubes 
and enhanced aluminum fins

• 100% Factory Tested

Aspen continues to set 
new standards for air 
handler performance 
and durability. See all the 
benefits from Aspen 
at www.aspenmfg.com.

 NAVAC Recognized with Two 
Dealer Design Awards  

Lyndhurst, NJ – NAVAC, the world’s largest sup-
plier of HVAC vacuum pumps in addition to a wide 
array of tools, gauges, charging machines, recovery 
units and industry-specific items, took top honors in 
the Hand Tools category of The News’ prestigious 
Dealer Design Awards. The company’s recently in-
troduced NTE11L BreakFree® Power Tube Expander 
won Gold, while its popular NEF6LM BreakFree® 
Power Flaring Tool was recog-
nized with a Bronze in the same 
category – a near-sweep for 
NAVAC. 

NAVAC’s battery-driven 
NTE11L BreakFree® Power Tube 
Expander offers effortless, effi-
cient and precision expansion for 
tubes in the 3/8” to 1-1/8” range. 
The tool is capable of perform-
ing its duties in just 12 seconds 
with the touch of a single button, and its long-lasting, 
rechargeable lithium battery allows up to 200 expan-
sions per charge and recharges in just 30 minutes. 
Other features include an LED flashlight, a battery 
power indicator and a “Quick-Connect” design to 
switch expanding heads in just two seconds. 

Meanwhile, NAVAC’s NEF6LM BreakFree® 
Power Flaring Tool is the industry’s lightest cord-
less flaring tool. Weighing less than three pounds, 
it produces precise, automatic flares in a fraction of 
the time compared to traditional flaring methods. It 

can create flares in five sizes, ranging from ¼” to ¾”.  
Designed to perform reliably in harsh environments, 
the NEF6LM Cordless Power Flaring Tool also offers 
quick-connect functionality. 

Featuring easy, one-button operation and a lumi-
nous LED flashlight, the NEF6LM Cordless Flaring 
Tool can complete a flare in just 15 seconds and can 
make over 100 flares per charge. Like the NTE11L, the 

device is fully charged in just 30 
minutes. 

As a technician in today’s 
technology-driven landscape, it 
can be frustrating when tools fall 
short of the demands of modern-
day HVAC equipment. NAVAC’s 
cordless tubing tools are  user-
friendly, with positioning and se-
curing the tube taking mere sec-
onds. From there, all the operator 

does is press the button – also in a matter of seconds.  
“NAVAC is proud to introduce the BreakFree® 

Power Tubing Expander,” said Zhuk Zhang, Director 
of Products for NAVAC. “Following in the footsteps of 
its predecessor, the Breakfree Power Flaring Tool, we 
continue to empower contractors to automate tubing 
processes that will save time, energy and ultimately 
their bottom line. It is an honor to be recognized by 
one of the industry’s most respected, widely-read pub-
lications, and we look forward to introducing addi-
tional award-winning products in the future.”

NTE11L                  NEF6LM

New Courses Live on 
NATE Training Academy

NATE has partnered with Interplay Learning 
to create NATE Training Academy, a new online 
training platform. The comprehensive online cours-
es are all available on-demand and can be taken at 
any time. All courses are interactive and immersive 
–and include field-like 3D and VR simulations, vid-
eos, and knowledge checks.

NATE Training Academy currently offers 
courses to prepare technicians for the Certified 

HVAC Professional (CHP-5) certification exams. 
The platform launched with courses that covered 
two of the CHP-5 exams: HVAC Fundamental and 
Service. 

On April 21, NATE Training Academy launched 
courses for the Installation CHP-5 exam. Courses 
on the two remaining CHP-5 exams will be released 
in the coming months, and all CHP-5 courses will 
be available by summer 2022.

Florida’s Fastest 
Growing HVAC 

Continues Expanding; 
Acquires Local GA/AL 

HVAC Company
Davie, FL (July 15, 2022) – South Florida based 

Air Pros USA  announced the acquisition of Airforce 
Heating and Air, an HVAC company that has been 
serving Georgia and Alabama since 2000. As an Air 
Pros USA Company, Airforce Heating and Air will 
benefit from full operational and sales integration 
with the Air Pros USA platform to leverage expanded 
resources and continue building on over 20 years of 
service excellence.

“Airforce Heating and Air has built a strong local 
reputation for their expertise and integrity. We knew 
they would be a perfect fit to join the growing Air Pros 
USA family,” said Anthony Perera, Founder and Chief 
Growth Officer of Air Pros USA. “Our technicians 
are equipped with the latest technology and Airforce 
Heating and Air’s virtual reality training ensures our 
team is always prepared with a strong skillset to solve 
any problem. The combination of our efforts and state 
of the art resources will lead to an unrivaled level of 
service.”

“Air Pros USA’s vision aligned with what matters 
most to us, our customers. We are going to make a 
great team,” said Dan Blalock, President of Airforce 
Heating and Air. “It was important to join a company 
that values their community, builds long lasting rela-
tionships with their customers, and shares the same 
ambitious goals for growth.”

Through the Airforce Heating and Air acquisi-
tion, Air Pros USA strengthens its local presence 
across Georgia and Alabama. Air Pros USA has been 
established in the Atlanta region since 2020 and en-
tered the Mobile market earlier this spring.

“Air Pros USA has had incredible success serving 
the Georgia and Alabama locations. We expect that 
success to continue as we add Airforce Heating and 
Air,” said Robert DiPietro, CEO of Air Pros USA. 

Nationally, Air Pros USA has nearly 600 vehicles, 
700 technicians and staff, and serves over 450,000 
customers.  Air Pros USA operates in eight states and 
more than a dozen metro areas including Miami, Or-
lando, Dallas, Atlanta, Colorado Springs, Mobile and 
Spokane. For more information, visit AirProsUSA.
com and AirforceHeatingAndAir.com.
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Withlacoochee Technical College
Granted HVAC Excellence 

Accreditation
HVAC Excellence is pleased to announce that 

the HVACR training program at Withlacoochee 
Technical College in 
Inverness, Florida has 
been granted accredita-
tion.

Programmatic ac-
creditation, is an inde-
pendent, third-party re-
view of an educational 
program, comparing it 
to established, indus-
try-accepted standards. 
These standards are 
designed to ensure that 
the future workforce re-
ceives the quality train-
ing required for success in the HVACR industry.

To pursue this accreditation, they completed a 
detailed, comprehen-
sive self-study, that 
demonstrated compli-
ance with each of the 
required standards. The 
self-study was then sent 
to HVAC Excellence, 
where an accreditation 
review board thorough-
ly assessed the submis-
sion.

The accreditation 
review board, having 
approved the self-study, 
sent a team to conduct 
an intense, onsite re-
view of the program. 
The onsite team was 
tasked with validating 
compliance with all the 
established standards 
and the accuracy of the 
self-study. The onsite 
team consists of two 
members, one who has 
served as an HVACR 
instructor, the other as 
a school administrator. 
They are seasoned pro-
fessionals, that possess 
the knowledge, training, 
and experience to suc-
cessfully evaluate every 
aspect of an HVACR 
program. 

Upon a thorough 
review of all the docu-
mentation presented 
by the administration, 
faculty, and the onsite 
accreditation team, the 
HVAC Excellence ac-
creditation review board 
unanimously decided to 
grant accreditation of 
the program. 

As a nationally ac-
credited institution, the 
following benefits can 
be realized. They can 
assure prospective stu-
dents and employer part-
ners that the program 
has met or exceeded na-
tional standards and has 
the resources and ad-
ministrative support to 
professionally train the 
workforce. This helps 
enhance student place-
ment and employer sat-
isfaction, and may lead 

to advanced placement opportunities with major 
employers in the HVACR industry such as Johnson 

Controls, Carrier Com-
mercial, SIEMENS, and 
EMCOR. In addition, 
through an articulation 
agreement, graduates of 
the program may qualify 
for advanced placement 
in the United Asso-
ciation’s Department of 
Labor approved appren-
ticeship program.

Persons interested 
in learning more about 
the nationally accred-
ited HVACR program 

at Withlacoochee Technical College in Inverness, 
Florida can visit https://www.wtcollege.org.
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Boynton Beach  ...... (561) 738-5609 
3422 Quantum Boulevard 
Boynton Beach, FL 33426
Cape Coral ............. (239) 800-7001 
925 East Industrial Cr, Unit 5 
Cape Coral, FL 33909
Clearwater ............. (727) 446-5067 
1750 N Belcher Road 
Clearwater, FL 33765
Daytona Beach New Location (386) 274-1113 
475 Fentress Blvd. Suites M & K 
Daytona Beach, FL 32114
Fort Myers ............... (239) 337-1310 
11975 Amedicus Lane 
Fort Myers, FL 33907
Ft. Walton Bch ........ (850) 862-2100 
821 B Navy Street 
Ft. Walton Bch, FL 32548
Gratigny New Store ....(786) 235-8648 
2420 NW 116th St 
Miami, FL 33167

Hollywood .............. (954) 963-1883 
3201 SW 22nd Street # 3265 
Hollywood, FL 33023
Jacksonville ........... (904) 733-2415 
2899 Powers Avenue, #2 
Jacksonville, FL 32207
Kendall .................. (305) 254-3959 
13840 SW 119th Avenue 
Miami, FL 33186
Kissimmee New Location  (407) 738-4700 
1901 S. Poinciana Blvd #121 
Kissimmee, FL 34758
Lakeland ................(863) 666-8507 
2950 Maine Avenue 
Lakeland, FL 33801
Melbourne .............. (321) 722-1200 
465 Distribution Drive 
Melbourne, FL 32904
Miami ..................... (305) 592-2915 
2031 NW 79th Avenue 
Doral, FL 33122

Mobile .................... (251) 660-1460 
4720 Rangeline Road 
Mobile, AL 36619
Murdock .................. (941) 255-1788 
18230 Paulson Drive 
Murdock, FL 33954
Naples .................... (239) 594-7433 
6134 Taylor Road 
Naples, FL 34109
New Port Richey ..... (727) 849-9181 
6514 Orchid Lake Road 
New Port Richey, FL 34653
Ocala....................... (352) 629-7117 
1600 NE 8th Rd. 
Ocala, FL 34470
Orlando .................. (407) 648-0888 
4141 N John Young Parkway 
Orlando, FL 32804
Panama City New Location  (850) 769-1130 
3825A West Hwy 390 
Panama City, FL 32405

Pensacola .............. (850) 477-8075 
202 East Stumpfield Road 
Pensacola, FL 32503 
Pompano ................ (954) 917-4160 
1708 Park Central Blvd. North 
Pompano Beach, FL 33064
Port St. Lucie .......... (772) 340-5505 
659 N.W Enterprise Drive 
Port St. Lucie, FL 34986
Riviera Beach .......... (561) 842-6311 
3735 Prospect Ave 
Riviera Beach, FL 33404
Sarasota.................. (941) 312-2366 
7245 16 Street East, Suite 101 
Sarasota, FL 34243
St. Petersburg ......... (727) 522-3133 
3250 44th Avenue North 
St. Petersburg, FL 33714
Tamarac ................. (754) 222-5093 
6001 Hiatus Road, Suite 1 
Tamarac, FL 33321

Tampa East ............. (813) 621-0891 
6610 E Adamo Dr 
Tampa, FL 33619
Tampa West ............ (813) 887-3737 
5101 Tampa West Blvd. 
Tampa, FL 33634
Valdosta .................. (229) 241-9184 
4530 Val North Drive 
Valdosta, GA 31602

SHOP GEMAIRE.COM 
OR VISIT YOUR LOCAL GEMAIRE BRANCH TODAY.

THE FUTURE 
IS HERE

High Efficiency 
Inverter Technology - 
Up to 20 SEER

SOUND LEVELS DOWN 
TO 55 DB(A) ON 
OUTDOOR UNIT

COMPACT DESIGN, 
HORIZONTAL (SIDE) DISCHARGE 

ON OUTDOOR CONDENSER 

CONVENTIONAL, 24 
VAC THERMOSTAT 

CONTROL

High Efficiency, Low Rates 
AND get an 8% Merchant Fee Credit Back*

See website for full program details

Learn more today
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Harris Products Group 
Names New Director of Sales 

for North America
Mason, Ohio (July 5, 2022) – Dave Thayer has 

been promoted to Director North America Sales at 
The Harris Products Group. Thayer previously was 
Regional Sales Manager – West for parent company 
Lincoln Electric, where he worked 
for more than 25 years.     

In his new role, Thayer is re-
sponsible for executing Harris’s cor-
porate sales and customer service 
strategies, ensuring customer needs 
are met through the company’s full 
suite of product offerings and cus-
tom, turnkey solutions. Harris man-
ufactures a wide range of gas dis-
tribution and regulation products as 
well as brazing and welding equip-
ment and consumables for HVAC, 
refrigeration, plumbing and other 
industries.

Thayer holds a degree in Electri-
cal Engineering from Purdue University. He joined 
Lincoln Electric in 1994 as a technical sales rep in 
the Atlanta office and also spent time in Savannah, 

Georgia, before moving to Peoria, Illinois, where he 
worked closely with large OEM manufacturers. He 
was promoted to District Sales Manager in Chicago 
and later to Regional Manager for the West Region.

Thayer took part in Lincoln Elec-
tric’s Executive Coaching Program 
and continues to advocate for personal 
development and growth amongst 
peers and reports.

“Dave’s strong leadership and 
team-building skills, combined with 
his deep product knowledge and busi-
ness acumen, make him a great fit for 
this position as he continues to ensure 
that customer needs are a priority,” 
said Greg Doria, President of Harris 
Products Group. 

The Harris Products Group, a Lin-
coln Electric company with headquar-
ters in the U.S., is a world leader in 

the design, development, and manufacture of cutting, 
welding, brazing, and soldering equipment, consum-
ables and gas distribution systems. 

David Thayer

ALPHARETTA, Ga., July 25, 2022 — LG Air 
Conditioning Technologies has extended its LG Con-
nections Virtual Speaker Series. This dynamic series 
of monthly webinars provide architects, contractors, 
engineers, and professionals with ongoing education 
opportunities, product and innovation updates, de-
sign and service tools, and industry insights.

The series explores various topics focused on 
profitable strategies for enhanced building design 
and performance, comfort, and control while of-
fering participants the opportunity to connect with 
LG’s team of experts. LG Connections webinars are 
presented on the last Wednesday of each month at 
noon EDT and include a 45-minute presentation fol-
lowed by 15 minutes of Q&A.  

“LG remains steadfast in our commitment to the 
training and advancement of architects, engineers, 
contractors, building owners – anyone in the proj-
ect chain,” said Steve Scarbrough, senior vice presi-
dent and head of LG Air Conditioning Technologies 
USA. “What was first launched during the height 
of the pandemic as a remote learning resource has 
evolved into an ongoing educational opportunity 
for the AEC (architects, engineers and consultants) 
community. This extended LG Connections webi-
nar series is another tool within our comprehensive 
education arsenal that gives learners nationwide the 
ingredients to understand and apply new air condi-
tioning technologies to an array of projects – from 
residential to commercial.”

Since late 2019, LG has significantly enhanced 
its educational resources for project professionals, 
with distance learning being a key component of its 
overall training strategy. As a result, according to 
Scarbrough, webinar participants can expect to re-
ceive inspiring content and tools for differentiation 
that they can leverage now and during the economic 
recovery.

Details for upcoming webinar (12 noon – 1:00 
PM EDT): Wednesday, August 31 – A Closer Look 
at the LG Inverter Scroll Heat Pump Chiller

LG invites design and construction profession-
als to mark their calendars on the last Wednesday of 
every month at noon EDT for the LG Connections 
Virtual Speaker Series. Upcoming Connections we-
binars and registration links are shared regularly 
on the company’s LinkedIn. For more information 
about LG Air Conditioning Technologies, visit lgh-
vac.com.
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VRF Outdoor Units:  
72K, 96K, 120K, 144K,  
168K, and 192K Btu/h 

(up to 456K Btu/h for modular systems)

Mini VRF Outdoor units: 
36K, 48K and 60K  
(Heat Pump Only)

VARIABLE REFRIGERANT FLOW SYSTEMS
INDOOR & OUTDOOR COMMERCIAL EQUIPMENT

SELF-DIAGNOSIS
CHV indoor units use the self-diagnosis 
function to monitor and analyze malfunctions.  
Error codes are displayed on LED displays, 
remote controllers, or PCB boards as a 
general troubleshooting guide.

ENERGY-EFFICIENT TECHNOLOGY
CHV6 Urban series utilizes DC inverter 
compressors and brushless fan motors  
to maximize energy-efficiency.  

Cooper&Hunter has entered  the U.S. HVAC market with a full line of advanced 
VRF equipment. The CHV6 Urban series introduces the brand’s first heat recovery 
systems, which utilize 3 refrigerant pipes to provide simultaneous cooling and heating 
throughout a building or can be adapted into heat pumps with only 2 refrigerant pipes.  
CHV6 Urban ranges from 72K-192K Btu/h in single chassis or up to 456K Btu/h in 
modular systems. CHV6 Mini Urban systems (available in 36K, 48K, 60K) offer a 
heat pump solution for smaller applications. 

TO LEARN MORE SCAN HERE

Proud Sponsor 
OF THE FLORIDA PANTHERS,
Hockey Club Member of NHL

cooperandhunter.us | TECHNICAL SUPPORT 786-953-6706

HEAT RECOVERY
CHV6 Urban series can be installed as heat 
recovery or heat pump systems.
FLEXIBLE INSTALLATION
A wide range of capacities and capability  
to create modular systems provide  
optimum flexibility for any application.  
The compact and lightweight design of  
CHV6 Urban units is also advantageous  
for transport and installation.

INDOOR UNITS INCLUDE: High Static and Low Static Slim Ducts, Wall Mounts, Full Size and Mini Ceiling Cassettes  

INDOOR UNITS

High Static Slim Ducts:  
7K - 96K Btu/h 

Low Static Slim Ducts:  
5K - 24K Btu/h

Wall Mounts:  
7K - 24K, 28K Btu/h 

Mini Cassette   
9K - 54K Btu/h

Ceiling Cassette  
5K - 19K Btu/h

ASHRAE Commits to Broad Building 
Decarbonization Initiatives in New 

Position Document
ATLANTA (July 12, 2022) – ASHRAE issued a 

position document on building decarbonization and 
its role on mitigating the negative carbon impact of 
buildings on the environment.

ASHRAE Position Document on Building De-
carbonization presents the Society’s positions and 
recommendations for achieving a reduction in emis-
sions through the renovation of existing building 
stock and improvements to new building designs.  

“Building decarbonization encompasses a build-
ing’s entire life cycle, including building design, 
construction, operation, occupancy and end of life,” 
said 2022-23 ASHRAE President Farooq Mehboob, 
Fellow ASHRAE. “ASHRAE is leading the charge 
in accelerating the mitigation of carbon resulting 
from energy use in the built environment by provid-
ing this roadmap to further our Society’s mission of 
a healthy and sustainable built environment for all.”

ASHRAE’s position is that decarbonization of 
buildings and its systems must be based on a holis-
tic analysis including healthy, safe, and comfortable 
environments, energy efficiency, environmental im-
pacts, sustainability, operational security and eco-
nomics.

By 2030, the global built environment must at 
least halve its 2015 greenhouse gas (GHG) emis-
sions, whereby:

• all new buildings are net-zero GHG emissions 
in operation,

• widespread energy efficiency retrofit of exist-
ing assets are well underway, and

• embodied carbon of new construction is re-
duced by at least 40 percent.

Additional positions and recommendations in-
clude the following:

• Increasing stringency and enforcement of en-
ergy codes are critical for decarbonization.

• Whole Building Life Cycle Assessment must 
be considered in future building codes to re-
duce embodied and operational GHG emis-
sions related to buildings and their HVAC&R 

systems.
• Building Performance Standards (BPS) should 

be considered as a policy tool for existing 
building decarbonization.

• Decarbonization policies must contemplate 
and mitigate impacts on disadvantaged com-
munities and less-developed nations.

• Building decarbonization strategies and poli-
cies must consider healthy, safe, and comfort-
able environments; environmental and social 
impacts; sustainability; resilience; and eco-
nomics.

• Promote research and development of heat 
pump technology.

• Support the development, update, and adop-
tion of relevant standards and guidelines that 
facilitate the whole life reduction of GHG 
emissions from new and existing buildings.

• Encourage greater collaboration and the devel-
opment of standards and guidelines among the 
energy, transportation and building sectors to 
improve secure building-grid integration, data 
communication, and optimization of energy 
performance (generation, use and storage).

• Work in partnership with industry to increase 
the capacity and opportunities for a skilled 
workforce supporting building decarboniza-
tion.

View the complete position document at ashrae.
org/decarb. 

“ASHRAE’s strength is providing the industry 
with practical solutions, guidance, and tools to de-
velop science-based approaches to decarbonize the 
built environment on a global scale,” said ASHRAE 
Task Force for Building Decarbonization (TFBD) 
chair Kent Peterson. “ASHRAE’s technical guid-
ance, standards and training have long been the 
basis for high-performing buildings and GHG emis-
sion-reduction strategies and this position document 
will amplify our efforts towards a more sustainable 
future for all.”

Malco Products, SBC, 
Wins Gold 2022 Dealer 

Design Award

Malco Products, SBC, one of the nation’s leading 
manufacturers of high-quality, American-made tools 
for the HVAC trade (Heating, Ventilation and Air 
Conditioning), was recognized for excellence in prod-
uct design in the 19th annual Dealer Design Awards 
Program sponsored by The News magazine.  Malco’s 
C-RHEX® SAWTOOTH in 1/4-inch and 5/16-inch 
hex sizes earned Gold recognition in the Components 
and Accessories category.

“We are honored to receive this recognition from 
The News,” said Rich Benninghoff, Malco president 
and CEO. “Our research & design team spent several 
years perfecting the C-REX SAWTOOTH, which was 
designed specifically to address the problems facing 
HVACR pros in the field every day. The innovative 
product design culture here at Malco allows us to con-
sistently create products that help users increase both 
productivity and flexibility on the job.”

The C-RHEX SAWTOOTH, introduced earlier 
this year, model features an integrated sawtooth de-
sign that can cut through soft and hardened HVAC and 
roofing sealant for rapid fastener removal.  By adding 
a heavy-duty, deep-set magnet that does not contact 
the screw, the fasteners spin true, and the magnet re-
tains its strength for years to come.

Built with S2 hardened steel for long life and su-
perior durability, the removable and reversible hex 
driver allows users to easily clean the socket and mag-
net, meaning trade pros can get back to work in sec-
onds by simply removing the driver from the impact 
to push the drive side of the shaft through the socket to 
quickly clear sealant buildup. 
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Low-GWP Refrigerants
Certification Exam

Now Available

Study Guide Available in

the NATE Online Store 

WWW.NATEX.ORG
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 On Saturday July 16th, at 11am, ABC Institute 
held their 2022 Graduation Ceremony at the Charles 
F. Dodge City Center in Pembroke Pines,  FL.

Congratulations to all the 2022 Graduates: 
HVAC, Electrical, Roofing, Plumbing, Fire Sprin-
kler, and Line Erector.

ABC Institute (ABCI) is the single largest regis-
tered apprenticeship provider in the state of Florida.  

The institute is partnered with Associated Builders 
& Contractors (ABC) Florida East Coast Chapter, 
which represents the largest commercial construc-
tion trade association in the state, having represented 
more than 22,000 members since it’s inception in 
1950. 

Locally, ABCI has produced a legacy of skilled 
and safe craftsmen and women. The institute is com-

mitted to training professionals with the highest 
levels of integrity, accountability, and personal re-
sponsibility. ABC Institute formally began training 
in 1975 and now has more than 45 years of experi-
ence in educating trade and management profession-
als with campuses conveniently located in Coconut 
Creek, Doral, Miami, West Palm Beach, Royal Palm 
Beach, and Titusville.

  at the Charles F. Dodge City Center in Pembroke Pines, FL

 The ABC Institute commencement processional
included over 150 graduates!

ABC Institute Class of 2022 
Graduation Ceremony

ABC Institute held their 2022 Graduation 
Ceremony at the Charles F. Dodge 

City Center in Pembroke Pines 

 HVAC graduates Nickson Eugene and
Christopher Novatnack are already 
employed with William R. Nash, Inc.

 Daryl Campbell of the Florida House 
of Representatives spoke on the 
importance of apprenticeships

Ruth Tirado, ABC Institute Vice President 
of Education, welcomed everyone to  

the graduation ceremony

 Michael Bond of Milwaukee Tool (sponsor)
speaks to the graduates and awards

them each a nice tool bag

Peter M. Dyga, Ruth Tirado, and Nathan Ferree
of the ABC Institute award graduate

Christopher Novatnack his HVAC diploma

Nickson Eugene received a 
special award for Highest GPA 

Peter M. Dyga, Ruth Tirado, and Nathan Ferree
of the ABC Institute award graduate
Nickson Eugene his HVAC diploma

PHOENIX - ARIZONAPHOENIX - ARIZONAPHOENIX - ARIZONA
NOVEMBER 2-4TH 2022NOVEMBER 2-4TH 2022NOVEMBER 2-4TH 2022

WOMEN IN HVACR 19THWOMEN IN HVACR 19THWOMEN IN HVACR 19TH
ANNUAL CONFERENCEANNUAL CONFERENCEANNUAL CONFERENCE

Come and "Enjoy The Ride" at

this very special conference as

WHVACR Celebrates its 

20th Year Anniversary!

REGISTER NOW!REGISTER NOW!REGISTER NOW!
www.WomenInHVACR.org/EnjoyTheRide
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Johnson Controls Acquires Tempered 
Networks to Bring Zero Trust Cybersecurity 

to Connected Buildings Worldwide
• Acquiring Tempered Networks allows Johnson 

Controls to secure buildings data from edge to 
cloud with zero trust based Airwall technology

• Tempered Networks uses software-defined 
perimeters to create secure communications 
enabling micro-segmentation of building net-
works and granular access control and authen-
tication that fortifies critical data and services

• Johnson Controls will roll out the Tempered 
Networks platform across deployments of its 
OpenBlue AI-enabled platform and will embed 
its technology in an increasing number of prod-
ucts and services

CORK, Ireland, June 23, 2022 -- Johnson Con-
trols (NYSE: JCI), the global leader for smart, healthy, 
and sustainable buildings, acquired zero trust cyber-
security provider – Tempered Networks, based in 
Seattle, Washington. Tempered Networks has cre-
ated ‘Airwall’ technology, an advanced self-defense 
system for buildings that enables secure network ac-
cess across diverse groups of endpoint devices, edge 
gateways, cloud platforms and service technicians. It 
represents a step-change in operational technology 
built on secure transmission pipelines to ensure build-
ings data exchanges and service actions can only take 
place between people and devices that are continu-
ously authenticated.

The acquisition gives Johnson Controls the capa-
bility to provide zero trust security within the fabric of 
its OpenBlue secure communications stack, advanc-
ing its vision of enabling fully autonomous buildings 
that are inherently resilient to cyberattack.

How Airwall Works
Tempered Networks Airwall technology uses the 

Host Identity Protocol and a cloud-based policy or-
chestration platform to create new overlay networks 
built on encrypted and authenticated communication. 
The policy manager (a.k.a. the conductor) enforces 
configured digital policies that control connections 
within the cloaked overlay system. The default posi-
tion for the policy manager is ‘zero trust’, i.e., only 
allowing connections between continuously authenti-

cated and authorized entities. Once a communicating 
device authenticates itself correctly, an encrypted tun-
nel is created through which data flows. The advan-
tages of this cybersecurity technique are as follows:

• The creation of an always-on and software-
defined security perimeter protecting device-
to-device, device-to-cloud and device-to-user 
interactions.

• Airwall achieves this by using Host Identity 
Protocol to create a cloaked and micro-seg-
mented network which overlays a building’s ex-
isting network infrastructure, making the solu-
tion also highly cost-effective.

• A new level of authentication for connected 
building systems is created, allowing for greater 
system automation of functions such as heating 
and cooling, lighting, security and airflows.

“When it comes to buildings, we must create eas-
ily implementable cybersecurity defenses as we’re 
often dealing with critical infrastructure, including 
assets such as data centers and hospitals,” said Vijay 
Sankaran, vice president and chief technology officer, 
Johnson Controls. “Tempered Networks Airwall ap-
proach is purpose-built for our sector as it’s designed 
around principles of zero trust, securing device com-
munications as data moves between devices and the 
cloud – so enabling remote building optimization in 
the most trusted way possible.”

Technology Integration
Tempered Networks Airwall technology is being 

integrated into Johnson Controls OpenBlue platform 
which is increasingly recognized as a leading smart 
building software platform with advanced AI-en-
abled building management capabilities1. OpenBlue 
provides a flexible computing approach for converg-
ing building technologies and making those tech-
nologies more insightful, powerful, and optimized 
through edge AI and through full machine learning in 
the cloud. The ultimate goal is to make all buildings 
smarter, healthier and more sustainable.

“Digital transformation is the primary way we’ll 
make the world’s buildings more autonomous and 

resilient,” said Bryan Skene, chief technology offi-
cer, Tempered Networks. “Being acquired by John-
son Controls allows us to fully integrate our Airwall 
technology into their software stack, providing an 
advanced security platform for a range of edge to 
cloud applications. Our ambition, now that we’re part 
of Johnson Controls, is that building systems every-
where can be managed from anywhere and remain 
secure from cyber threats.”

The acquisition of Tempered Networks builds on 
the previously announced selection of the company 
as a core component of Johnson Controls OpenBlue 
platform and services. The integration of Tempered 
Networks’ security technology further builds on other 
recent acquisitions including Foghorn whose technol-
ogy is taking the company’s edge AI capability to 
new levels for compute-constrained devices. It also 
complements partnerships with Pelion and DigiCert 
to provide advanced secure device management and 
digital trust for smart building technology.

Financial terms of the transaction were not dis-
closed. To learn more about Johnson Controls’ ap-
proach to cybersecurity, please visit www.johnson-
controls.com/cybersolutions. 

At Johnson Controls, we transform the environ-
ments where people live, work, learn and play. As the 
global leader in smart, healthy and sustainable build-
ings, our mission is to reimagine the performance of 
buildings to serve people, places and the planet.

Building on a proud history of more than 135 
years of innovation, we deliver the blueprint of the 
future for industries such as healthcare, schools, data 
centers, airports, stadiums, manufacturing and be-
yond through OpenBlue, our comprehensive digital 
offering.

Today, with a global team of 100,000 experts in 
more than 150 countries, Johnson Controls offers the 
world’s largest portfolio of building technology and 
software as well as service solutions from some of the 
most trusted names in the industry. Visit www.john-
soncontrols.com for more information and follow @
Johnson Controls on social platforms.
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Carrier Introduces New 
Addition to Multizone 
Heat Pump Outdoor 

Ductless System 
Portfolio

INDIANAPOLIS, 
July 6, 2022 — Today, 
Carrier introduced a 
new high-performing 
series to the multizone 
heat pump outdoor duct-
less system portfolio, the 
38MG(R/H)B, to replace 
the current 38MGR se-
ries. These new units be-
gan phasing in as of June 
2022 in conjunction with 
the phase out of 38MGR 

units. Carrier is a part of Carrier Global Corpora-
tion (NYSE: CARR), the leading global provider of 
healthy, safe, sustainable and intelligent building 
and cold chain solutions.

“We’re pleased to introduce the new replace-
ment units for the 38MGR multizone heat pump 
outdoor systems to meet the growing need for high 
efficiency heat pumps in North America,” said Paul 
Rebelo, Managing Director, NA Ductless & VRF, 
Carrier. “The new 38MG(R/H)B system is an in-
novative addition to the outdoor ductless system 
portfolio. We look forward to working closely with 
our dealers and distributors on the adoption of this 
exciting new offering.”

The 38MG(R/H)B system features additional 
high heat and standard heat models with perfor-
mance of up to 25.0 SEER, 11.3 HSPF and 96% 
capacity maintenance at 5 degrees F (-15° C). Stan-
dard features for these units include built-in base 
pan heaters, auto-start functionality, quiet outdoor 
operation, anti-corrosive fin coating and more.

This new lineup will be made available on 
a rolling basis based on the depletion of current 
38MGR model inventory.

To learn more about Carrier’s full heating and 
cooling solutions lineup, please visit: https://www.
carrier.com/residential/en/us/products/ductless-
mini-splits/

 Mingledorff’s, Inc., Peachtree 
Corners, GA to acquire McNellage 

& Associates, Inc., Daphne, AL
 PEACHTREE CORNERS, GEORGIA – July 

20, 2022 – Mingledorff’s, Inc. (“Mingledorff’s”) is 
pleased to announce the signing of an agreement to 
acquire the assets of McNellage & Associates, Inc. of 
Daphne, Alabama (“McNellage & Associates”). The 
parties hope to close the transaction in the third quar-
ter of 2022.  

Commercial HVAC customers and stakeholders 
throughout the Gulf Coast should benefit from the 
synergies gained through this acquisition.  “McNel-
lage & Associates has a decades-long, strong reputa-
tion with HVAC contractors, end users, engineers and 
architects in the Gulf Coast region.  Their substantial 

industry knowledge and rock-solid customer relation-
ships have established them as a leading provider of 
commercial HVAC equipment in the Gulf Coast.  

We are excited about combining McNellage & As-
sociates’ best-in-class relationships and expertise with 
our industry-leading equipment lines and corporate 
resources,” said David Kesterton, Mingledorff’s Inc. 
President & Chief Executive Officer.  The president of 
McNellage & Associates, Bubba McNellage, added, 
“The combination of Mingledorff’s long tradition of 
customer satisfaction and McNellage’s engineered 
systems market leadership will make Carrier the pin-
nacle of the applied HVAC market on the Gulf Coast.”
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Allied Air Named Gold 
Winner in 2022 Dealer 

Design Awards
West Columbia, SC (July 20, 2022) — Allied Air 

Enterprises, a Lennox International Inc. Company, has 
been recognized for excellence in product design in the 
2022 Dealer Design Awards Program, sponsored by 
The ACHR News. The company’s LYNX™ 18 SEER 
Inverter Heat Pump under the Ducane™ brand was 
chosen as the Gold winner in the Residential High-Ef-
ficiency category. Selected from 132 entries by a panel 
of independent contractors, the winners of the 2022 
Dealer Design Awards represent the outstanding prod-

uct innovations serving the HVAC industry today.  
ACHR News Sarah Harding stated, “These awards give us a unique oppor-

tunity to recognize the outstanding research and development efforts that go into 
many of the products serving the HVACR industry.” As one DDA judge noted, 
“All contractors are struggling with access to equipment, finding many sizes of dif-
ferent pieces of equipment out of stock. This (LYNX 18) solves a very real problem 
in our industry.”

“The Allied Air team is excited to have our LYNX 18 SEER Inverter Heat 
Pump named a Gold winner in the Residential High-Efficiency category of The 
ACHR News Dealer Design Awards,” said Kim McGill, VP - Marketing, Allied 
Air Enterprises. “Designed as an intelligent replacement upgrade, LYNX 18 pro-
vides a balance of performance and value for any budget to generate new business 
opportunities for Allied’s dealers and installers.”

Powered by intelligent algorithms instead of expensive, proprietary thermo-
stats, the versatile LYNX 18 works with a wide range of conventional 24v thermo-
stats. The unit’s proprietary QuickLink™ Inverter Technology provides superior 
comfort, with consistent dehumidification and temperature levels. The LYNX 18’s 
five operating modes can dial in the perfect balance of comfort and increase energy 
savings by up to 22% annually compared to conventional 14 SEER single-stage 
heat pumps.

For more information on the new LYNX™ 18 Inverter Heat Pump and Allied 
Air Enterprises’ complete line of leading heating and cooling solutions please visit 
www.alliedair.com.

METUS Collaborates with 
Credit Human Federal 

Credit Union
The Credit Human Federal Credit Union head-

quarters, San Antonio, Texas, sets a new standard for 
sustainable building design. A collaboration between 
Mitsubishi Electric Trane HVAC US LLC (METUS), a 
leading supplier of Ductless and Ducted Mini-split and 
Variable Refrigerant Flow (VRF) heat-pump and air-
conditioning systems, and Credit Human, the building 
achieves ambitious goals for reduced energy consump-
tion, water conservation and lowered carbon emissions.

In keeping with Credit Human’s core values, Steve Hennigan, CEO, aimed 
to demonstrate how good stewardship of financial and environmental resources 
goes hand in hand. The Credit Human project team and METUS worked together 
to design a Mitsubishi Electric CITY MULTI water-source VRF system with ap-
proximately 900 tons of capacity, supported by 152 ground-linked wells, to heat 
and cool the new headquarters.

“One of the things that most people don’t understand about this area of the 
country [Texas] is that water is a big deal,” Hennigan said when discussing the de-
cision to go with a ground-linked water-source VRF system. “Cooling towers use 
lots of water, so by going with a ground-source system [from Mitsubishi Electric], 
we went from the design possibility of having [needing] six cooling towers to only 
two. That decision alone reduced our water consumption by more than one million 
gallons of potable water per year.”

All-electric VRF heat-pump and heat-recovery systems from METUS provide 
energy-efficient, high-performance heating and air conditioning to commercial 
spaces of all sizes and functions, including Credit Human. The zoning technology 
has earned the attention of environmental stewards and business leaders by deliv-
ering value and helping improve operating costs while maximizing sustainability 
and occupant comfort. 

High standards for efficiency, sustainability and wellness made the Credit Hu-
man building a complex, multi-faceted undertaking for the project team. Still, the 
facility has already delivered a significant return on investment. Credit Human saw 
a 91 percent reduction in utilities and carbon emissions and an 85 percent reduction 
in water usage compared to the former Credit Human building. “We built a project 
that should last 100 years or more,” Hennigan said. 

As builders and building owners realize the benefits of Mitsubishi Electric 
VRF technology, including sustainability, durability, efficiency, comfort control, 
improved IAQ and reduced lifecycle costs, expect more projects to follow Credit 
Human’s lead.

To learn more about the Credit Human headquarters and view videos with in-
sights from the project team, visit the Case Study page on MitsubishiComfort.com.
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TODAY’S A/C NEWS

POSITIONS AVAILABLE
 Central Florida HVAC Distributor accepting applications for several positions that are currently available. 

If you are looking for opportunity to stretch and grow with a company? This is the place!  Compensation and 
benefits relative to position and experience. For info email: tracy@blackssupply.com

CLASSIFIEDS

 Tropic Supply is hiring for Counter Sales, Drivers (CDL and Non-CDL), Warehouse Associates, and 
Management roles throughout our 22 locations all over Florida! We are committed to helping you realize your 
goals and we provide a positive, rewarding, and engaging work environment that fosters a culture based on 
trust, respect, and long-lasting relationships. We are offering full-time positions with guaranteed overtime, 
benefits, and compensation commensurate with experience. 

Please email your resume to careers@tropicsupply.com.

POSITIONS AVAILABLE

UPCOMING GOLF EVENTS
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Counter Intelligence to Meet Your Needs!
-   You need products – we have over 50,000 at our fingertips
-   You have questions – our knowledgeable staff have the answers
-   You need confidence – our ongoing training insures that our staff are up-to-date on the latest
-   You need matches – our amazing product cross-reference tool will quickly match exactly what 
                                        you need, and is exclusive to Johnstone Supply
-  You need service – our friendly staff are laser-focused on providing you outstanding service 
                                     with personality!

We make it easy for you!  Visit www.johnstonesupply.com 
or give us a call for information or to receive our 2,000 page catalog 

Jacksonville [904] 354-0282
Jacksonville South [904] 641-2282
Gainesville [352] 378 2430
Ocala [352] 873-4443
Melbourne [321] 676-4177
Naples [239] 643-3446 
Boynton Beach [561] 572-2507
Orlando [407] 849-0573
Port Richey [727]-817-0248
Ft. Lauderdale [954] 971-9350
West Palm Beach [561] 689-3366

Dania Beach [954] 921-8070
Fort Myers [239] 275-3533
Miami [305] 917-0900
Ft. Pierce [772] 468-0211
Tallahassee [850] 576-5922
Clearwater [727] 561-9309
Panama City Beach (850) 235-8050
Deerfield Beach (754) 218-9667
Sanford (407) 324-8003
Lakeland (863) 665-4045                                      

Sarasota (941) 753-8491
Cape Coral (239) 242-8796
Kendall (786) 249-4828
Miami Lakes (786) 476-7340
Stuart (772) 781-0102
Cutler Ridge (786) 430-0777
Doral (305) 592-8605
Daytona Beach (386) 265-6400
Pensacola (850) 436-2008
Ft Walton Beach (850) 362-6880
Brandon (813) 424-3180

COUNTER
INTELLIGENCE.

Johnstone Supply Ware Group Melbourne 
Tim Gift, Mark Bybee, Chris Dill, Jeff Dahl  

Johnstone Supply Ware Group Ocala
 James Gamble, Jim Hanley, David McCurdy,  

Debbie Papa, Matt Kelley, Dana Papa 
Johnstone Supply Naples 

David Dyson, Angela Martinelli, Sergio Ruiz,  
 David Resch Jr, Luis Parrueco 

Johnstone Supply Ware Group Port St. Lucie
 Matt Berger, Jim Holman, 

Billy Kapopoulos, Justin Berger


