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 Gemaire Distributors in Ft Myers has been open 
for a few weeks at their new facility located at 11803 
Metro Parkway Fort Myers, FL 33966. They are fully 
stocked and ready for business. This new location will 
better serve the local trade and the 
surrounding areas with increased 
warehouse capacity and easy ac-
cess to get in and out quickly.  

Randy Ross is the branch 
manager. Randy stated “we are 
excited about this new move be-
cause it is an updated facility, and 
we are able to offer our customers 
a better service experience.” You 
can contact Randy or one of his 
experienced staff at 239-337-1310. 
They will assist you to make the 
right product selections. 

On Tuesday Feb-
ruary 28th, from 4 
to 7 pm. Gemaire Ft. 
Myers will host their 
Grand Reopening Celebration. The event 
will showcase over a dozen trade vendors, 
showing all their newest products avail-
able at Gemaire. There will be food trucks  
offering BBQ, Cheese Steak sandwiches, 
and other items.. There will be some great 
raffles too and many great product specials 
will also be available to take advantage of. 

Gemaire carries a full line of Rheem 
equipment along with Gree ductless and 

Gree Flexx whole house systems. Other selections in-
clude Mitsubishi, and Bosch. Gemaire also stocks in-
stallation supplies, replacement parts, and everything 
you need to get your job completed. 

Since 1969, Gemaire has de-
veloped and flourished into the 
HVAC distribution powerhouse 
it is today. As one of the largest 
HVAC distributors in the coun-
try, they are ready to serve you 
with vast inventory, experienced 
and qualified staff, and qual-
ity products at all their branches. 
Gemaire is always ready for your 
next job.

While they always offer the 
very highest quality, most inno-
vative and eco-friendly Equip-
ment, Parts & Supplies, they also 
continually strive to provide their 
contractor’s unsurpassed custom-
er service and support. Our con-

tractors’ business is our business and Gemaire takes 
great interest in helping grow and develop your orga-
nization. Whether your needs are product, technical 
training, sales training, marketing tools and resources, 
Gemaire wants your business to be as successful as 
possible.

Their relationship goes far beyond selling, Ge-
maire wants you to trust them with not only your 
HVAC needs, but your company’s needs and growth…
as your true partner.

Atlanta AHR Expo Is Here
Ready, Set, Show

Are you ready? Its 
Showtime! Manufacturers 
and suppliers from around 
the world will unveil the 
latest additions to their 
product line-ups, dem-
onstrate what is new and 
innovative about the tech-
nologies, provide product 
details, and answer ques-
tions. 

It’s no secret that both company and career suc-
cess are built on personal relationships. The AHR 
Expo will bring you face-to-face with the 
entire spectrum of HVACR industry profes-
sionals in order to maintain and grow ex-
isting relationships, and open doors to new 
networks and channels. 

This year’s program will feature more 
than 200 free seminars, including a robust 
panel series, new product and technology presenta-
tions, professional certifications and continuing edu-
cation courses. Additionally, in response to the in-
dustry’s call for more training via shared knowledge 
and opportunities for open discussion, the program 
has been extended to include Wednesday sessions.

“The Education Program has grown tremen-

dously in recent years,” said Show Manager, Mark 
Stevens. “The HVACR industry is changing and 
growing quickly and in ways that are new to us all. 
We’re talking about training a new workforce to re-
plenish a wave of retirement while simultaneously 
taking on initiatives relating to environmental effi-
ciency, indoor air quality, automation, cybersecurity, 
supply chain disruptions, new business practices, 
etc. – there is no shortage of necessary discussions.”

The AHR Expo aims to complement the at-
tendee experience on the show floor with application 
knowledge and technology found in manufacturers’ 
booths. Education sessions provide an understanding 

of real-world application and practice in ar-
eas of niche discipline, as well as broader 
discussion topics relating to trends happen-
ing currently and on the horizon within the 
industry. 

Attendees are encouraged to down-
load the MyShowPlanner App for iOS and 

Android to sync and manage their show and Educa-
tion Program schedule. Details and instructions for 
downloading the 2023 AHR Expo are available on 
the AHR Expo website.

The 2023 AHR Expo will be held Feb. 6 - 8 at the 
Georgia World Congress Center in Atlanta, GA. To 
register, please visit the AHR Expo registration page. 
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Gemaire Distributors Ft. Myers 
is Getting Ready to Celebrate 

their Grand Reopening!

 2023 Andrew Ask Building Science Symposium
 at the Hilton in Naples FL (see page 8)

 ASHRAE Presidential Address,Town Hall, 
and Committee Presentations (see page 22) 

Gemaire Distributors Host NAVAC  
Training in South Florida (see page B4)

4th Annual HVACR Training Symposium
at Kalos Facility in Clermont Florida (see page B7)

  SFACA 2023 Board of Directors Installation at 
the Funky Buddha Brewery (see page 10)
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Training Opportunity  10 - 11:30am 
Take advantage of an outstanding training opportunity 
during each Open House event.  You must register in 
advance online or with your local branch manager to 

attend.  Visit JohnstoneWareGroup.com/OpenHouse to 
register or get additional information. 

Enjoy a Delicious BBQ Lunch
For more than 25 years, Hill’s BBQ & Catering has provided 
our Open House guests with delicious BBQ feasts.  Relax for 
a bit and enjoy a fantastic meal with friends that you’ll talk 

about all year long. 

Over 30 Vendor Representatives
Visit with our many Vendor Reps as they highlight New 

Products, perform Demonstrations, discuss Industry Trends 
and provide resources.  

Terrific Door Prizes & Give-aways
We’ll greet you with a bag of goodies the minute you arrive.  

Many of our vendors will have samples, information and 
useful items.  And remember to register to win one of our 

super door prizes!
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Our way of saying Thank You!
We hope to see you there.

Check Us Out
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 What is the most important thing you do every 
day? When I ask this question, I often get answers 
like sell, get the guys out, take care of customers, or 
similar answers. No one has ever said, “Look at my 
bank accounts on line” – which should be done every 
day but is NOT the most important thing!

The most important thing you must do every day 
is to maximize billable hours profitably. Everything 
else is as a result of profitable billable hours. If you 
don’t have enough billable hours you don’t get enough 
revenue. If you don’t get enough revenue you can’t 
pay your payroll and other bills.

It’s like an airplane seat – when that airplane 
takes off with an empty seat – the airline can’t sell 
that seat. It’s lost the revenue from that seat.

Your employees give you 8 hours a day (in busy 
times it might be a few more hours a day). You can’t 
bank that time, i.e. if you bill only 6 hours one day, 
then you have 2 hours in the bank to use the next day. 
Their time starts over the next day. The hours you 
haven’t billed are lost. You can’t bill it the next day. 
Maximizing field labor billable time profitably is crit-
ical to success.

To maximize their billable hours, you first have 
to know where your billable percentage is. Track it. 
Look at their billable hours in relation to their total 
payroll hours. If it is 50%, then you are not billing 4 
hours a day per person. Installation is usually higher 
than service. However, if they are in the warehouse, 
pulling their own parts, you’re losing billable hours.

Unless you are a union contractor, the maximum 
billable percentage I’ve calculated is 91%. Every-
one gets vacation, holiday, meeting time, etc. which 
is not billable. Union contractors are close to 100% 
(they still have training and meeting hours) because 
the field does not get paid if they don’t have billable 
hours.

What if you don’t like your billable hour percent-
age? Post it where everyone can see it. Explain what it 
is and why it is important.

Then have an incentive – if your billable hour 
percentage is, for example, 55%, then when the com-
pany’s billable hours percentage gets to 65% for a 
quarter, then everyone in the company gets a $X bo-
nus. Why everyone? Because the office supports the 
field to ensure they stay productive and billable.

Then raise the percentage to 75% for the quarter, 
then 80% for the quarter. Every quarter it is over 80% 
you might give them a bonus.

Is this expensive? NO. If the company achieves 
an additional 5% billable hours, that is 2 hours a week 
per field employee.

If your average service ticket is $300, that’s an 
additional $600 per week per field employee. For a 
13-week quarter it’s $7,800 per field employee. 

Why wouldn’t you share a little piece of that ex-
tra billable time? Your company productivity will 
increase. As long as you are pricing correctly, your 
bottom line will increase too. 

Next Topic: What’s Your Best Kept Secret? Dur-
ing the Holidays, a friend and I hiked Bryce Canyon. 
It was an amazing experience to see Bryce in the 
snow. 

Being the adventurer I am, we had to stop at ev-
ery turn out to see the views. We were rewarded with 
an amazing view. The picture in this article is what 
we discovered while we were driving – It’s called 

Natural Bridge. 
Most people were just 

driving right by and miss-
ing this stunning part of 
Bryce. In my opinion, it’s 
one of the best kept se-
crets of Bryce because I 
have never seen a promo 
picture of Natural Bridge.

It got me thinking: what do you do that sets you 
apart? What is your best kept secret that you always 
do yet don’t talk about with your customers?

You HAVE to do something otherwise your cus-
tomers wouldn’t call you and use your company’s ser-
vices. They’d just go somewhere else. And no, you 
can’t say you have the best quality, the best service, 
etc. Everyone says that. 

If someone is doing a Google search trying to 
find a company to use, why would they call your 
company? If they don’t know who to use, they’ll call 
many companies, ask “How Much” and then choose 
the cheapest company if they don’t see a difference 
between the companies they call.

In the absence of differentiation, the customer 
chooses the lowest price.What sets your company 
apart? What is your differentiator?

Ask your customers if you don’t know – they’ll 

tell you. Then make sure you educate your customers 
and potential customers about why your company is 
special. Comments from customers on your website 
can help too.

Then you don’t have to be lowest price. You have 
to deliver quality and the things that set your com-
pany apart…your best kept secret.

Books/Audios that Could Help Your Business 
and You: You might think I am 
crazy for recommending a book 
on sleep. I read it. Scared me into 
getting at least 7 hours of sleep. 
What happened? I’m more pro-
ductive and less tired. Read this 
book and try out the suggestions. 
You’ll probably be more produc-
tive too. Place to order: https://
amzn.to/3XgfIrK

Industry expert Ruth King has 
helped contractors get and stay 
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.

Ruth King’s 
Contractors Cents

 
 What is the Most Important 

Thing You Do Every Day?
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Regulatory Changes 
Ring in an Era of New 

Equipment, Tools, 
and Refrigerants

New refrigerants intended to replace HFCs will 
require us to re-examine how we store, handle, and 
work with mildly flammable gasses. The industry’s 
continual transition to ductless & inverter systems re-
quire us to reeducate ourselves. 

As more sophisticated systems are put into ser-
vice, smart tools & diagnostics will be required to 

ensure that these systems 
operate as effectively 
and efficiently as they 
are intended to. Are you 
ready?

To make certain that 
you are getting firsthand 
information from lead-
ing equipment and re-
frigerant manufacturers, 
join them for the Nation-
al HVACR Education 
Conference. This is an 
opportunity to get infor-
mation directly from the 
source on these and other 
important aspects of our 
ever-changing industry.

Some of the lead-
ing manufacturers par-
ticipating in the event in-
clude; Airex, Allied Air 
Enterprises, Aprilaire, 
Amana, Bell & Gossett, 
Berner Air Curtains, 
Chemours, COCOON 
HVAC & Energy, Cope-
land, Daikin, Emerson, 
Fujitsu, Goodman, Heat-
craft, Hillphoenix, Hon-
eywell, Hudson Technol-
ogies, Hussman, Manito-
woc, Mitsubishi Electric 
Trane, Regal Rexnord, 
Rheem, R W Becket, 
Sporlan, Waterfurnace, 
and White Rodgers.

Regardless of 
your role, the National 
HVACR Education Con-
ference is an opportunity 
to learn about new tech-
nologies, exchange ideas 
with peers, and gain a 
better understanding of 
the future of our indus-
try.

If you are looking 
to stay current and keep 
your training relevant, 
attend the conference, 
March 20-22, 2023, at 
the South Point Hotel in 
Las Vegas, Nevada. With 
over sixty hands-on and 
lecture classes sched-
uled, there is something 
for everyone. Registra-
tion includes breakfast 
& lunch buffets all three 
days, and 8-hour bev-
erage service all three 
days. Learn more and 
register at escogroup.org

Discover healthy homebuilding made easy. 
Learn more at www.intellibalance200.com.

A whole-house, healthy air solution

As a green building professional, you’re committed to giving your customers a safe, healthy and comfortable  
home and that starts with healthy indoor air. Panasonic makes healthy homebuilding easy with our new  
Intelli-Balance™ 200 Energy Recovery Ventilator. Two powerful ECM motors with Smart Flow™ technology ensure optimum 
air exchange by overcoming static pressure, while the Multi-speed selector (60 to 200 CFM) provides customizable 
airflow. A built-in ASHRAE 62.2 timing function helps ensure code compliance and simplifies the installation process. 
Connect to existing ductwork or use as a standalone, whole-house ventilation solution. Three installation options—floor, 
ceiling, or wall—along with adjustable supply and return air adapters, provide greater installation flexibility. 

STANDARD
High efficiency capillary core  
recovers heat and balances 
moisture, inside to outside

OPTIONAL
LCD Wired Wall Control Panel 
provides ERV status, airflow 

temperature, humidity data and 
remote controllability

STANDARD
Two filters that clean the exhaust and 
supply air before passing through the 

ERV core, extending the life of the core

New Yellow Jacket Digital 
Adjustable Torque Wrench

The YELLOW JACKET® Digital Adjustable 
Torque Wrench P/N 60624 and 60648 captures and 
displays torque measurement in real time mode, 
providing users with unprecedented levels of con-
trol and accuracy.

For convenience, 
the torque wrench has 
nine common preset 
torque values, which 
display on the digi-
tal screen as the nut is 
tightened. For added as-
surance, indicator lights 
increase as the torque 
value is approached.

The adjustable 
wrench head means you 
can leave your other wrenches at home, and the pro-
tective carrying case keeps it safe as you carry it 
from job site to job site. 

  FEATURES & BENEFITS
• Interchangeable heads
• Digital torque value readout
• +/- 2% accuracy
• CW and CCW operation

• Peak hold and 
track mode selectable

• Buzzer and LED 
indicator for 9 pre-set 
target torques

• Four user select-
able units of measure 
(ft. lb., in. lb., N-m, kg-
cm)

• 50 data memo-
ry for recall and joint 
torque auditing

• Auto sleep (after about five minutes idle)
• Water contact indicator
• Two AAA batteries included
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Johnson Controls To Reveal Advanced Solutions 
That Support Customer Energy-Efficiency 

Goals At The 2023 AHR Expo
MILWAUKEE – (December 7, 2022) – John-

son Controls, the global leader for smart, healthy 
and sustainable buildings, will showcase innova-
tive, new technologies and capabilities that address 
decarbonization and occupant health, safety and 
comfort along with Johnson Controls-Hitachi at the 
upcoming 2023 AHR Expo (booth B1617), Feb. 6-8 
in Atlanta, Georgia. 

At the show, Johnson Controls will demonstrate 
its products and solutions that improve sustainabil-
ity and optimize building performance aligned with 
pending U.S. government regulations and other 
building priorities. According to the Johnson Con-
trols annual Energy Efficiency Indicator Survey, 
nearly three-quarters of U.S. respondents said that 
they plan to increase their investment in energy ef-
ficiency, renewable energy and smart building tech-
nology. This commitment is especially meaningful 
as building owners and homeowners alike scruti-
nize the efficiency of the tools and devices on which 
they depend and evaluate compliance with evolving 
energy-conscious regulations like the Department 
of Energy’s (DOE) 2023 energy efficiency require-
ments. 

“The urgency to decarbonize and create spaces 
that prioritize the well-being and health of our plan-
et and its people has never been greater – and our 
advanced, innovative technologies answer the call,” 
said David Budzinski, president, Global Residential 
& Light Commercial, Johnson Controls. “Johnson 
Controls is well prepared and deeply committed to 
helping homeowners and large corporations reduce 
their environmental impact, improve the health, 
safety and comfort of their spaces, and achieve tre-
mendous savings.” 

The need for energy reduction continues to 
evolve at an astounding rate, and the latest innova-
tions from Johnson Controls that will be on display 
at AHR operate more efficiently to meet new gov-
ernment standards. 

Choice Ultra-High Efficiency Rooftop Units 
(RTUs) provide value to owners from start to finish. 

Designed for simple installation and service, Choice 
RTUs can use existing curb fits and ductwork and 
offer single-side access to connections, coils and 
compressors. With the addition of variable-speed 
technologies, this platform now delivers among the 
highest part-load efficiency in its class. The 12.5-
23-ton Choice Ultra-High Efficiency Rooftop Units 
have up to 12.7 EER/20.3 IEER and exceed Depart-
ment of Energy (DOE) 2023 part-load standards by 
45%, greatly reducing energy consumption and op-
erating costs over the lifetime of the unit.

With a 40% smaller footprint than standard heat 
pump units, the YORK® HMCG2 Side-Discharge 
AC is a compact and efficient cooling option that 
is ideal for higher-density areas with less installa-
tion space, such as multifamily apartments and ze-
ro-lot-line neighbourhoods. Available in a range of 
2-5-ton models, HMCG2 air conditioners can reach 
efficiency levels up to 18.5 SEER2. Their modulat-
ing compressor maintains consistent home comfort, 
and their streamlined fan design keeps sound as low 
as 56 decibels, which is similar to the sound level of 
a residential dishwasher. 

Johnson Controls will also showcase a capac-
ity expansion of the YORK CYK Compound Cen-
trifugal Water-to-Water Heat Pump, which utilizes 
a two-compressor design to operate beyond the 
temperature range of typical centrifugal chillers. 
Designed specifically for high-temperature heating 
applications, the CYK heat pump can deliver water 
temperatures up to 170 F, making it ideal for elec-
trification of existing building heating systems. In 
facilities where simultaneous heating and cooling 
loads exist, the CYK heat pump is up to five times 
more efficient than the traditional chiller and boiler 
combination.

Johnson Controls will also display its award-
winning air-to-water heat pump for the North 
American market. Using the low-GWP R-454B 
refrigerant, the heat pump delivers efficiency-opti-
mized heating and cooling for commercial building 
applications. The heat pump will be available in a 

130-kilowatt model with modular capabilities, al-
lowing multiple unit pairing to expand cooling and 
heating capacity.

In addition to traditional building equipment, 
the right digital tools are increasingly important for 
the sustainability, health and comfort of a space. 
AHR Expo attendees can experience the latest 
Johnson Controls digital building performance so-
lution, OpenBlue Enterprise Manager. Through the 
OpenBlue platform, Enterprise Manager serves as 
the unified interface for connected building sys-
tems of any age. 

The comprehensive suite of apps available 
through OpenBlue Enterprise Manager can pull 
data from a building’s operational technology (OT) 
and informational technology (IT) systems – as well 
as external sources such as weather forecasts and 
utilities. Enterprise Manager continuously scans 
these data streams for opportunities to save energy, 
reduce carbon emissions, improve indoor air qual-
ity and enhance occupant comfort and productivity, 
while also managing cost. 

A well-designed building leverages modern 
building automation and controls technology to help 
maximize the performance of HVAC and building 
systems and achieve critical sustainability and oc-
cupant comfort. Johnson Controls will showcase its 
world-class building automation and controls port-
folio, designed to meet any building management 
need, including:

• The Metasys® building automation system, 
which creates intelligent environments by connect-
ing HVAC, lighting, security and protection sys-
tems on a single platform to deliver critical infor-
mation building operators need

• New enhancements to the Facility Explor-
er® building automation system, such as new 3D 
graphics, to help easily identify and solve issues 
while in the field

• New EasyIO® building automation control-
lers, such as the FW VAV, designed for flexibility 
and compliance with the latest IT security standards

  go to page B9
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Restrictions apply, see York for details. Available in Florida only through York Factory Direct.

WWW.SOURCE1HVACSUPPLY.COM

DORAL 
8941 NW 23rd Street 
Doral, FL 33172 
786-437-9603

FORT MYERS 
9353 Laredo Avenue 
Fort Myers, FL 33905 
239-694-0291

FORT PIERCE 
801 S Kings Highway 
Fort Pierce, FL 34945 
727-742-7138 

JACKSONVILLE
6631 Executive Park Court N. 
Suite 210 
Jacksonville, FL 32216 
904-440-7620

LARGO 
12161 62nd Street North; Ste 300 
Largo, FL 33773
727-431-1444

MELBOURNE 
605 Distribution Drive; Ste 2 
Melbourne, FL 32904 
321-775-6277 

ORLANDO (HUB) 
4127 Seaboard Road; Bldg 902 
Orlando, FL 32808 
407-362-9750 

POMPANO 
1280 NW 22nd Street 
Pompano Beach, FL 33069 
954-545-9500

TALLAHASSEE
5215 West Tharpe Street
Tallahassee, FL 32303 
850-241-0191 

TAMPA 
3409 Craigmont Drive 
Tampa, FL 33619 
813-663-9332

SARASOTA 
7910 25th Court East; Ste 109 
Sarasota, FL 34243 
941-536-9828

WEST PALM BEACH 
1719 Old Okeechobee Road 
West Palm Beach, FL 33409 
561-618-3830

Membership has its benefits.
Become a Certified Comfort Expert Program Dealer with YORK and enjoy the 
exclusive benefits like a FREE 5 Year Labor Warranty, Dispatch Services, Dealer 
Loyalty Savings, and so much more..... 

Ask Us About Our 

   FREE 5 YEAR 
LABOR 

WARRANTY*
*Must be a CCE Program Dealer to qualify 
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2023 Andrew Ask Building Science 
Symposium at the Hilton in Naples 

January 24-25, 2023 

 Andy Äsk helping out at the registration
table, welcoming guests, and handing out 

AÄBSS event bags and shirts

Adam Baranowski of Johnson’s Air Conditioning
with Steve Rogers and Chris Hughes

of (TEC) The Energy Conservatory

The dynamic duo Andy Äsk of AÄBSS and 
Rick Sims of Johnson’s Air Conditioning 

 Andy Äsk opened the AÄBSS event
and discussed what to expect over

the two day conference

 Andy Äsk announced the headline speaker
Joyce Owens, who is known as 

“The Coastal Architect” in South Florida

 Joyce Owens spoke about the devastation
of Hurricane Ian and how we can rebuild

the structures stronger and smarter

 Joe Smallwood of BCB Homes
announced the main speaker

Dr. Joseph Lstiburek 

 Dr. Joseph Lstiburek spoke about
physics and climate zones, punched openings,

attics and roofs, slabs, disasters, and carbonization 

Frankie Valle and Ryan Burrell of
Mitsubishi Electric 

Bryan Orr (center) asks a question to
 Dr. Joseph Lstiburek about
a topic from his presentation

 Event sponsor Nikki Krueger (right) of SANTA-FE,
spoke about dehumidification

 The Hilton Naples prepared some
delicious food for the hungry 
building science attendees

 John Tooley revisited issues that he discovered,
measured, and shared in his MAD-AIR

paper he published in 1986

 Kimberly Liewellyn and Bryan Orr spoke on
Chasing HVAC Unicorns.... mythical systems,

fantastical designs, and legendary tradespeople

 The Pioneers of Building Science Reunion
on stage were Neil Moyer, Gary Nelson,

Joe Lstiburek, and John Tooley 

 Mitsubishi Electric and Santa Fe Dehumidifiers. 
Presents 2023 AÄBSS: Over 150 Building Scien-
tists—architects, engineers, home builders, general 
contractors, energy raters, and sponsors attended the 
2023 Andrew Äsk Building Science Symposium in 
Naples on January 24th and 25th.  AÄBSS is an edu-
cational conference where architects and engineers 
earn CEU credit while they learn about building sci-
ence—preventing heat or moisture from harming 
buildings or their occupants.

This conference featured not only internationally 
known legend Joe Lstiburek, but a once-in-a-lifetime 

gathering of John Tooley (discovered duct leakage), 
Neil Moyer (retired from FSEC, thermal imaging), 
and Gary Nelson (founder of Energy Conservatory 
and inventor of the blower door).

With Hurricane Ian in mind, coastal resilience—
how to make buildings survive high winds and flood-
ing was of interest to not only SW Florida construc-
tion professionals but to attendees from the North 
and from abroad.

It was the 18th edition of a conference that origi-
nated as the Ft. Myers Building Envelope Seminar.  
It has now been expanded to two days and is expect-

ed to become a regional hot-humid building science 
conference.  Naples provides a natural venue—one 
of the most humid communities in the USA, local 
construction must withstand not only humidity but 
damaging winds, rain, and salt from the Gulf of 
Mexico. Commercial sponsors included Mitsubishi 
Air Conditioning and Santa Fe Dehumidifiers.

Namesake host Andy Äsk was joined by IAQ and 
remediation activist Pete Consigli, Code consultant 
Brad Schiffer, AIA, and made possible by a generous 
investment of time by Johnson’s Air Conditioning’s 
Rick and Rickie Sims.
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For more info visit daikinfit.com
2022

The Daikin Fit  System —
Revolutionizing the Future 
of Condensing Units for 
Residential Applications

AVAILABLE FOR AIR CONDITIONER, 
HEAT PUMP, AND DUAL FUEL APPLICATIONS!

1.5-5 Ton 
Up to 18 SEER | Up to 10 HSPF | Up to 97% AFUE

To find a Daikin Comfort Technologies 
branch near you, visit 

www.daikinac.com/content/where-to-buy
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  The SFACA Members Meeting and Board 
of Directors & Officers Installation for 2023 was 
held on January 11th from 6:00PM - 8:00PM at the 
Funky Buddha Brewery, 1201 NE 38th Street, Oak-
land Park FL. SFACA celebrated the New Year with 
happy hour at the brewery. 

This was their annual “state of the association” 
meeting where they update members on accom-

plishments achieved the year before, and discussed 
what goals and objectives they are striving for in 
2023. Members input helps guide the future plan-
ning of the association.  

Join SFACA for Happy Hour, Dinner & Month-
ly Program on Feb 1st at 6pm at the Funky Buddha 
Brewery, in  Oakland Park. The guest speaker will 
be John Grindle, Business Development Manager, 

Rheem Air Conditioning, 
The presentation will be about what contractors 

need to know. Topics include: Government Affairs 
and Policy Trends, U.S. Regulatory Updates, M1 
Transitioning, M1 Technology Direction, and A2L 
Update. 

This will be a very informative meeting, that 
you will not want to miss.

 Scott Behanna of Behanna & Associates 
with Drew Garland of Fresh Aire UV

  Funky Buddha did a great job
on the food buffet!

SFACA Board Of Directors 
Installation at Funky Buddha

Tony Thompson of AGS Fleet, 
Claudio Rubiera of Brown & Brown Insurance, 

and Howard Pearl of Pride Air Conditioning

Jeff Snead, Ricardo Valderrama, 
and Matt Daniele of Ferguson HVAC

 Chad Aitken of Greentree Air Conditioning, 
Chris and Matt D’Attile of Art Plumbing, HVAC, & Electric, 

and Andres Ponce of Target Sales

Brad Carson of Target Sales, Bob Volin 
of Air Designs Concepts, and Chad Aitken 

of Greentree Air Conditioning

 There was a large turnout for the SFACA 
Members Meeting and Board of Directors 

and Officers Installation for 2023

Newly installed SFACA 
Board of Directors and Officers for 2023! 

Board of Directors and Officers
being sworn in by SFACA 

president Kelly Dexter (right) 

STOP BY YOUR LOCAL BAKER OR FLORIDA COOLING TODAY!

Boynton Beach
(561) 806-7075

Clearwater
(727) 572-0181

Clearwater
(727) 449-1230

Daytona
(386) 255-5023

Daytona Beach
(386) 274-5345

Doral
(305) 592-3514

Fort Myers
(239) 939-1649

Fort Walton Beach
(850) 344-1761

Gainesville
(352) 336-8778

Gainesville
(352) 376-3212

Jacksonville
(904) 519-5550

Jacksonville
(904) 407-4477

Jacksonville
(904) 354-6685

Jacksonville
(904) 998-9478

Jacksonville
(904) 479-7593

Kissimmee
(407) 933-8008

Lake City
(386) 755-2009

Lakeland
(863) 668-8186
Lecanto
(352) 344-5300

Leesburg
(352) 728-6222

Melbourne
(321) 768-0220

Merritt Island
(321) 452-5010

Naples
(239) 597-7172

Ocala
(352) 732-5271

Orange City
(386) 878-4444

Orange Park
(904) 272-7700

Orlando
(407) 296-7727

Orlando
(407) 849-6090

Palatka
(386) 866-7013

Panama City
(850) 215-4200

Pensacola
(850) 434-7581

Plant City
(863) 687-8178

Pompano
(954) 691-0210

Port Richey
(727) 847-0445

Sarasota
(941) 366-5804

Sebring
(863) 314-4494

St. Augustine
(904) 824-1001

St. Petersburg
(727) 525-6926

Stuart
(772) 220-3093

Tallahassee
(850) 576-8102

Tampa
(813) 885-7641

Tampa
(813) 740-8704

Tampa
(813) 217-5913

Vero Beach
(772) 562-7141

West Palm Bch
(561) 848-1416

www.bakerdist.com/gree

S I N G L E  Z O N E

UP TO 38 SEER2 UP TO 26.5 SEER2 UP TO 20 SEER2

UP TO 5 ZONES

M U L T I - Z O N E

GEN2

UP TO

 985 FEET

LIGHT COMMERCIAL

UP TO 20 SEER2

CENTRAL AC/HP
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 Server rooms, some-
times called data rooms, are 
a somewhat unique situa-
tion in the HVAC trade with 
some special circumstances 
that should be considered. 
Here are a few tips for suc-
cess when working on 
equipment for these spaces.

Note: this article is fo-
cused on smaller server rooms that may use con-
ventional or mini-split-type forced air equipment. 
While these tips may apply to larger rooms that use 
engineered equipment with features like pressur-
ized floors, direct rack ducting, fluid-cooled racks, 
dry coolers, or refrigerant-cooled racks, more in-
depth knowledge of equipment and control strategy 
should be acquired before working on these rooms.

Because servers and data run 24 hours per 
day, 365 days per year, the cooling systems need 
to operate across the same time frame. If the cool-
ing system fails in this space, the space will often 
warm up to a critical temperature in a very short 
time period. Server rooms are often located in the 
middle of buildings where there is no loss or gain to 
outdoors, so the load comes from electronic equip-
ment within the room.  Due to the typical interior 
location, opening a window to cool the space is not 
an option. Opening doors is also often not an op-
tion because servers or data connections need to be 
secure. For these reasons, 100% HVAC equipment 
uptime is critical.

The challenge with 100% uptime is something 
we all know, which is that mechanical equipment 
eventually fails or needs maintenance. Because of 
this, 100% equipment redundancy is necessary if 
the operator is serious about keeping their server 
equipment operating constantly.  

Having worked in a number of server rooms 
without equipment redundancy, I’ve seen that fail-
ures often lead to rushed repairs, and temporary 
band-aids tend to become permanent until the next 
failure occurs. If you have a customer with a single 

source of conditioning in a room that is crucial to 
their business operation, I recommend having a 
conversation with them about what would happen to 
their business if their cooling equipment failed and 
their data equipment overheated.  Remember, it’s 
their equipment and their choice; you are being paid 
to advise them on the realities of the marketplace 
with regard to repair time and parts availability.

Equipment Sizing
Equipment sizing is based on the heat out-

put of all the equipment in the room operating at 
maximum capacity. Since the load from electronic 
equipment is fairly continuous compared to spaces 
that are affected by outdoor weather, and external 
humidity generally does not affect the space condi-
tions, slight oversizing of equipment is not a large 
concern like it is in a space occupied by humans.

Lead/Lag Controllers
Lead/lag controllers operate as the interface be-

tween a single thermostat and two separate pieces of 
equipment. They will monitor the runtime on each 
system and rotate the lead equipment to attempt to 
get equal runtime on two separate conditioning sys-
tems. A lead/lag control will also monitor the room 
temperature independently of the setpoint thermo-
stat and activate the lag system in the case of a fail-
ure on the lead system.

Humidity Control
ASHRAE recommends a range of 20-80% RH 

for server rooms. My typical target range is to oper-
ate in the 35-45% RH range, which is high enough 
to keep static electricity at a minimum but not sig-
nificantly load the cooling system with humidity. 
Make sure to ask the operator about desired RH 
level, though, as some equipment may require dif-
ferent levels. Because of the constant cooling opera-
tion, most server rooms will need additional humid-
ity to achieve these levels. One way to help with 
humidity control is to operate equipment at higher 
airflow across the evaporator, which raises the coil 
temperature and reduces the latent removal ability 
of the equipment.

Low-Ambient Controls

Low-ambient controls are necessary compo-
nents of server room equipment in any climate 
where the outdoor temperature falls below the in-
door temperature. These controls keep the condens-
er saturation temperature high enough for proper 
operation. A fan speed controller is preferable over 
a fan cycling pressure controller on conventional 
equipment. Wind baffles may be necessary as well 
if the outdoor ambient gets much below freezing 
and the condenser is located in an area where wind 
is a factor. If an inverter unit like a mini-split is 
applied, make sure it is designed for low outdoor 
ambient operation.

Monitoring and Alarms
Automatic notifications that alert the operator 

of elevated temperatures, drain blockages, humid-
ity levels, a switch to the lag equipment, or other 
potential failures are a good idea to implement. An 
alarm system allows the operator to be notified of a 
potential issue before a data equipment failure oc-
curs. ASHRAE recommends server rooms be oper-
ated between 59-89ºF

Airflow Bounce-Back
If mini-split equipment is applied, make sure 

that the wall unit has room in front to discharge the 
air fully and not get “bounce-back” of discharge air 
into the return. Bounce-back of supply air can cause 
the equipment to turn off before the room is fully 
cooled.

Portable System
In the case of a small room where the customer 

does not want to have automatic redundancy, hav-
ing portable equipment on-site that the operator 
can set up easily is an option. One place I worked 
had intake and discharge ducts installed for a self-
contained portable unit that was stored in another 
room, which could be connected and operating in 
less than 20 minutes if their primary equipment 
failed. If this option is used, a location to discharge 
any condensate water is necessary.

Article by
—Eric Kaiser

Bryan Orr

  Tips for Server Room Conditioning
By Bryan Orr  
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Modine Coatings Unveils New 
EFINSM Pro Shield™ Program 

at 2023 AHR Expo
Racine, Wis. – Jan. 17, 2023 – Modine Coatings, a 

division of Modine Manufacturing Company (NYSE: 
MOD) and a leader in corrosion-resistant coatings 
technology for the HVAC industry, is introducing 
its new EFINSM Pro Shield™ program at the AHR 
Expo, Feb. 6-8 in Atlanta, Ga.

The EFINSM Pro Shield™ program provides 
customers with coating protection options based on 
the customer’s needs with each level offering extra as-
surance through an extended warranty based on spe-
cific requirements.

“The new Modine 
EFINSM Pro Shield™ 
program allows our part-
ners to select the protec-
tion level they need to 
serve their customers 
and markets,” said Pe-
ter D’Ambrosio, Fac-
tory Applied Director of 
Sales for Modine Coat-
ings. “The EFINSM Pro 
Shield™ Program can also be combined with an easy-
to-recognize color that differentiates your products in 
the market, helping build your brand while making it 
easy to identify products with premium corrosion pro-
tection. Protecting HVAC equipment so it can provide 
years of trouble-free service is of paramount concern 
to engineers, builders, manufacturers and end users. 
EFINSM Pro Shield™ adds another layer of confi-
dence for our customers in the products they rely on.”

The EFINSM Pro Shield™ program has three dif-
ferent options:

• EFINSM Pro Shield™ 10 offers 10 years of 
warranty protection with three layers of coat-
ing protection. It has a layer of TCP, Electro-
Fin® E-coat and Insitu® Topcoat. This op-
tion combines a nano-scale conversion coat-
ing (TCP); a water-based, flexible cationic 

E-coat; and a water-based/water-reducible 
synthetic flexible polymer topcoat. This coat-
ing combination provides the most compre-
hensive UV and corrosion protection.

• EFINSM Pro Shield™ 7 offers seven years of 
warranty protection with two layers of coat-
ing protection. It has a layer of ElectroFin® 
E-coat and Insitu® Topcoat. This option com-
bines a water-based, flexible cationic epoxy 
polymer E-coat and a water-based/water re-

ducible synthetic flexible 
polymer topcoat. This 
coating combination pro-
vides both UV and cor-
rosion protection.
• EFINSM Pro 
Shield™ 5 offers five 
years of warranty pro-
tection with one layer of 
corrosion-resistant coat-
ing. The coating is Elec-
troFin® E-coat, which 

utilizes a process specifically engineered for 
heat exchangers.

For more information about Modine Coatings 
products, please visit https://www.modinecoatings.
com/. 

At Modine, we are Engineering a Cleaner, Health-
ier World™. Building on more than 100 years of excel-
lence in thermal management, we provide trusted sys-
tems and solutions that improve air quality and con-
serve natural resources. More than 11,000 employees 
are at work in every corner of the globe, delivering the 
solutions our customers need, where they need them. 
Our Climate Solutions and Performance Technologies 
segments support our purpose by improving air qual-
ity, reducing energy and water consumption, lowering 
harmful emissions and enabling cleaner running ve-
hicles and environmentally friendly refrigerants.

Milwaukee Tool Lights 
the Site with a New 

Lighting Solution 
with PACKOUT™ 

Compatibility
Milwaukee® contin-

ues to provide innovative 
lighting solutions for the 
jobsite with the addition 
of their latest lighting so-
lution, the M12™ PACK-

OUT™ Flood Light w/ USB Charging. The new light-
ing solution delivers users with maximum light output 
in a compact and mobile design that is top stack com-
patible with the PACKOUT™ Modular Storage Sys-
tem.*   

The M12™ PACKOUT™ Flood Light w/ USB 
Charging delivers 1,400 lumens of TRUEVIEW™ 
High-Definition Output* and features three different 
modes, allowing users to manage the light output and 
run-time, depending on the needs of the job. When 
paired with an M12™ XC 4.0 battery pack, the light 
provides up to 12 hours of runtime. The M12™ PACK-
OUT™ Flood Light w/ USB Charging is designed to be 
top stack compatible with all PACKOUT™ solutions, 
making it easily accessible and increasing productivity 
on the site. Turned on or off, the PACKOUT™ light 
can be used on any existing PACKOUT™ stack. 

The PACKOUT™ Light comes with a 2.1AMP 
USB-A and USB-C port to charge devices and features 
two storage compartments to organize small items in-
side. The light head can rotate 300 degrees horizon-
tally and 180 degrees vertically, offering complete light 
head control.  Built to withstand the toughest condi-
tions, the PACKOUT™ Light is IP54 rated for dust and 
water resistance. The light will be a part of Milwau-
kee Tool’s 5-Year Warranty, while also including Lim-
ited Lifetime LED Warranty. The new M12™ PACK-
OUT™ Flood Light w/USB Charging joins the M12™ 
Cordless System, the largest sub-compact system on 
the market, focused on delivering industry-leading du-
rability and power in the tightest spaces. Currently, the 
M12™ System is made up of more than 100 solutions.
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Air Conditioning and Heating
Residential Product Line

BAR5 Series
1.5 Tons up to 5 tons
14.3 and 15.2 SEER2

SEER2
S Y S T E M S

NEW

in STOCK
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Message from 
FRACCA President 

Will Barnes  
 Remember the rhythmic line from the movie 

“The Wizard of Oz” that went “follow the yellow brick 
road” which they repeated and repeated? Well, they 
got nothing on the HVAC industry. We now say Fol-
low the Yellow Energy Efficiency Cards. If your yel-
low energy efficiency card says that condenser match 
up could possibly match up with one air handling unit 
(not necessarily the one you’re using) and the rating be 
less than 15 SEER, you may get the opportunity to re-
place that system at your expense. So be careful what 
the yellow card on your equipment says.

So that was one of the take aways from the most 
recent MACCA meeting. A meeting attended by close 
to 100 people. People from all areas of our industry. 
We had suppliers, manufacturers, inspectors, engi-
neers and of course contractors all trying to unravel 
the latest government interference. It is amazing how 
politicians can make a mess out of almost anything. 
Take the testing done to produce SEER ratings. Rather 
than just making the minimum SEER rating higher, 

they decided to double dip and not only raise the mini-
mum but make the testing required to obtain these rat-
ings much tougher than the old tests. The Department 
of Energy (DOE) took the original test called the “M” 
test to a new level with the “M1” test. This new testing 
will require higher static pressure tests to “better emu-
late the real world” (like they know anything about the 
real world). The new testing will show the need for 
more systems requiring TXV’s rather than pistons and 
more expensive motors to overcome that static pres-
sure. The key word there was EXPENSIVE.

All these parts will create higher manufactur-
ing costs and I’ll give you one guess as to where the 
manufacturer is going to pass that expense on to. Cor-
rect… on to the suppliers, then us and then the con-
sumer (you know those people in the real world they 
were going to emulate). Add these costs to a supply 
chain nightmare we are dealing with today and ris-
ing inflation and you can see the logic of making the 
SEER change now. NO LOGIC !!

You might ask who is going to enforce these new 
requirements. No worries, the DOE has it under their 
jurisdiction. ANYONE can call the hotline or send an 
email and investigation will ensue. There can be fi-
nancial fines which can be accrued from the day the 
equipment was installed. DOE can make you change 
non complying equipment at no cost to the consumer 
(finally found a way to be nice to the consumer). And 
if the contractor turns out to be a repeat offender they 
can be put on a “Do Not Sell To” list making it difficult 
to do our job. And just in case the “flying monkeys” 
(the politicians in our movie reference) haven’t made 
you angry enough..the new rating will be called SEER 
2 which can only mean that SEER 3, 4, 5 are in our 
future. Now close your eyes, click your heels together 
three times and say “There’s no place like home”. 

Robin Parsons 
MACCA

ASHRAE Society President Student Visit to Miami
Farooq Mehboob, ASHRAE Society President, 

Region XII DRC, YEA, and RMCR, and Miami 
Chapter Leadership meet with both the University of 
Miami Student Chapter, and  Florida International 
University Student Chapter, at their campuses on the 

morning of January 17th. ASHRAE Society Presi-
dent gave a lecture on Securing Our Future.

“We need to be diverse, equitable and inclusive 
to see, understand and take advantage of what is 
changing, for our success. The two key prerequisites 

for ASHRAE’s diversity are: transparency and par-
ticipation”, says Farooq Mehboob. “It’s imperative 
that we continue to hunger for, and seek information 
about our market, our changing world and our tech-
nological advances.”

LIVE
Demonstrations!
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U.S. shipments of central air conditioners and air-
source heat pumps totaled 697,144 units in Novem-
ber 2022, up 4.7 percent from 666,067 units shipped 
in November 2021. U.S. shipments of air condition-
ers increased 3.8 percent, to 398,510 units, up from 
383,954 units shipped in November 2021. U.S. ship-
ments of air-source heat pumps increased 5.9 percent, 
to 298,634 units, up from 282,113 units shipped in 
November 2021. 

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps increased 2.1 
percent, to 9,771,853 units, up from 9,569,242 units 
shipped during the same period in 2021. Year-to-date 
shipments of central air conditioners decreased 3.3 
percent, to 5,734,381 units, down from 5,930,089 units 
shipped during the same period in 2021. The year-to-
date total for heat pump shipments increased 10.9 
percent, to 4,037,472, up from 3,639,153 units shipped 
during the same period in 2021.

AHRI Releases November
2022 U.S. Heating and 

Cooling Equipment 
Shipment Data

ANNANDALE, MINN. — Malco Products, 
SBC, one of the nation’s leading solution develop-
ers and manufacturers of a variety 
of high-quality tools for the HVAC 
trade, has launched a new product 
within its popular Andy™ snips 
line, the lightweight and ergonom-
ic Andy Aluminum Handled Offset 
Left Snips 12” (MC12L).

Verified by internal testing, the 
MC12L Andy snips offer the fol-
lowing advantages over competing 
products:

• Superior material flow for up to 60% faster 
cutting speeds

• Up to 45% longer cuts when operating one-
handed

• The highest ma-
neuverability for con-
tinuous cut radii half 
the size of leading com-
petition, with better cut 
quality

• Lower jaw made 
of investment-cast tool 
steel allows for starter 
holes as small as ½” 

With this versa-
tile tool, HVAC trade 
pros can make longer, 
tighter, higher-quality 
straight and left curve 
cuts in many types of 
materials, including 
sheet metal, metal roof-
ing, aluminum, stain-
less steel, steel siding, 
and vinyl. 

The MC12L Andy 
snips are built with in-
credibly strong, light-
weight aluminum for 
ease of use and durabil-
ity, and the ergonomic 
offset handle provides a 
safer and more comfort-
able angle for cutting to 
reduce hand fatigue. 

A full 3-inch cut-
ting length reduces the 
total number of cuts and 
repetitive motions, sav-
ing the user time and ef-
fort. The sharp bottom 
cutting jaw is construct-
ed of tough tool steel, 
while the upper cutting 
blade can be easily re-
placed every 20,000 cy-
cles to extend its overall 
life. 

“Andy snips are one 
of Malco’s most popular 
product lines, so we are 
proud to continue build-
ing on this legacy of 
excellence by bringing 
this high-quality, new 
offset version to HVAC 
technicians,” said Nan-
cy Gunnerson, Malco’s 
director of marketing. 
“Our team’s innovative 
design of the MC12L 
meets the most rigorous 
standards of cut quality, 
length and ease of use.”

Malco Products, 
SBC, based in Annan-
dale, Minnesota, is one 

of the nation’s leading solution developers and 
manufacturers of a variety of high-quality specialty 

hand tools for the HVAC trade 
(Heating, Ventilation and 
Air Conditioning). . Malco is 
proud to be employee-owned 
and a Specific Benefit Corpo-
ration in the state of Minne-
sota, a legal designation that 
indicates that a specific social 
benefit — employee owner-
ship, keeping jobs local and 

strengthening communities — is the primary driver 
of Malco’s business decisions. For more informa-
tion about Malco Products, SBC, visit www.malco-
products.com.

Malco Launches New Lightweight 
& Ergonomic Andy™ Snips for 

Superior Material Flow
MC12L provides up to 60% faster cutting speeds and up to 45% longer one-handed cuts



       PAGE 18   FEBRUARY 2023  TODAY’S   AC & REFRIGERATION    NEWS

Having A High-Performance Maintenance Mindset
 Four years ago, during National Comfort Insti-

tute’s Summit 2019, I did a presentation to share what 
we learned from over 25 years of taking care of cus-
tomers through a maintenance program. At the time, 
I was running our family’s HVAC business. My dad 
always told me - “Just take care of the customers, 
they will take care of you.” Dad was right.

Most contractors consider maintenance as busy 
work. They also look at it as a way to have work dur-
ing the shoulder months, or a way to get into cus-
tomers’ homes for selling equipment and accessories. 
While maintenance can offer these opportunities, we 
need to check our motives.

Why do maintenance? 
Maintenance is the right thing to do, and your 

customer knows it. Maintenance keeps them safe, 
healthy, and comfortable all while allowing their 
equipment to operate efficiently. Maintenance is re-
quired to keep the system covered by the warranty.

I remember in the 80s we had a $44.44 main-
tenance tune-up. We had no formal maintenance 
agreement, but we cleaned units because we had 
to. The system would fail, the customer would call 
for service, and the tune-up would resolve their is-
sues. In the early 90s, dad spent some time with Ron 
Smith, Ron Smith HVAC – HVAC Spells Wealth. 
Ron helped us see the need and benefits of starting a 
maintenance program. Ron’s class ‘Dominate Market 
Share’ helped us change our thinking. Dad believed 
in them so much, he purchased the first maintenance 
agreement for his home and that agreement is still 
active today. He was all in and that commitment 
changed our business.

Change your Thinking! 
Unfortunately, many of us start maintenance pro-

grams for the wrong reasons. And we re-enforce the 
wrong reasons every time we ask a customer to re-
schedule a tune up. Every interaction must benefit 
the customer, not just ourselves. The details of each 
interaction must be well thought out and formally 
planned. Your business should be easy to do business 
with, and your customers should become raving fans 
because you removed the stumbling blocks.

Get your co-workers together for a dream session. 
Instruct them to begin with the end in mind. Dream 
about elements of a perfect maintenance program. 
Ask them, what results the customer will see and 
recognize. Discuss the advantages of including High-
Performance elements (Measure-Evaluate-Change-

re-Measure). Talk with some key customers and ask 
what your organization can do better. Use this infor-
mation to create a maintenance program that exceeds 
customers’ expectations. Use the collective intelli-
gence of your co-workers and customers to custom 
design a High-Performance Maintenance Program.

At Ball Heating and Air, maintenance customers 
received real 24-hour service. Our customers knew if 
they called at 3 am, they better put the coffee on. We 
answered the phone before the third ring.

We also prescheduled maintenance visits six 
months ahead and offered easy monthly payments. 
We performed a quality assurance visit on our tech-
nicians. Our trucks were clean and organized. Every 
tech used a clean drop cloth on each visit. We tried 
to leave the customer’s home in better condition than 
when we arrived. We even looked for extra ways to 
take care of customers like retrieving the empty gar-
bage can from the road or changing a light bulb.

By changing your thinking to focus on customer 
needs, you create an enormous opportunity. Custom-
ers want to trust you and the only way to build that trust 
is to focus on their needs. Find ways to perform better 
and be consistent. Continuously Measure, Evaluate, 
Change, and re-Measure your performance. Contrac-
tors can use National Comfort Institute training (NCI 
Training Program Overview (nationalcomfortinsti-
tute.com) to learn system performance techniques. 
Measure system static pressures and evaluate those 
against the rated. Offer changes to the customer’s ex-
isting system that will improve its performance. And, 
then remeasure to prove the change worked.

Contractors who believe in maintenance will find 
ways to make sure their customers get involved. Ball 
Heating and Air included a two-year maintenance 
plan on every new system. This let our customers 
know the importance of maintaining the system even 
when the system is less than two years old.

We measured the average life of those systems 
we maintained against those that didn’t have main-
tenance. We found we were extending the life of the 
equipment. If a customer came to us with a service 
issue, we combined the repair cost with the monthly 
maintenance agreement to make it easy for them to 
join our plan. The measured benefits for the customer 
and the easy sign-on to the program helped us get and 
keep customers.

Who are you? 
Have you been doing maintenance just to have 

the opportunity to sell something else? Or do you 
do maintenance to just have some work for your best 
techs in the shoulder months? How do you think 
about maintenance? What is your motive? Do you 
want your business to be known as a maintenance 
organization or are you looking to be the cheapest 
guy in your market?

Over the years our maintenance program grew to 
well over half our business and easily brought oppor-
tunities for the other half of our business. We had a 
steady monthly income and during our slowest days 
of the year we still had the opportunity to help more 
than 20 customers. It wasn’t easy but taking care of 
your friends and family is the most rewarding work. 
Our customers knew we had pure motives, and they 
saw us prove that every time they called. 

I hope this article will encourage you to evalu-
ate your motives and help you focus on customer 
care. Last month I mentioned that over the next three 
months we would be discussing the elements of High-
Performance Maintenance Programs. Changing your 
motives is the first step. Focusing your business on 
taking care of people is a hard task. 

The next two articles and the upcoming National 
Comfort Institute Summit 2023 will help you move 
forward toward becoming a High-Performance Con-
tractor. See our web page for more information on 
Summit 2023, NCI’s High-Performance HVAC Sum-
mit 2023 - GoToSummit.com. Just remember, “take 
care of the customers, they will take care of you” – 
Don Ball.

Jim Ball has been involved in the HVAC industry 
all his life. He’s been a long-time National Comfort 
Institute (NCI) shining star and an effective imple-
menter of High-Performance HVAC. Jim recently 
sold his family HVAC service company and looks to 
give back to the industry through contributing his 
knowledge and experience with NCI. He hopes to 
help HVAC professionals move forward with the im-
plementation of high-performance HVAC processes.

If you’re an HVAC contractor or technician in-
terested in learning more about High-Performance 
HVAC, contact Jim at jimb@ncihvac.com or call him 
at 800-633-7058. NCI’s website www.nationalcom-
fortinstitute.com is full of free technical articles and 
downloads to help you improve your professionalism 
and strengthen your company.

COLUMBUS, Ohio, January 5th, 2023– Heating, 
Air-conditioning & Refrigeration Distributors Inter-
national (HARDI) concluded its Annual Conference 
Tuesday December 6th in Houston TX, with record-
breaking attendance.

HARDI welcomed more than 1,840 attendees to 
Houston, including 536 wholesaler attendees from 
187 companies and a sold-out Booth Program featur-
ing 250 vendors to its 2022 Annual Conference, IG-
NITE in Houston, TX. This was the highest number 
of attendees in the history of HARDI’s Annual Con-
ference and a testament to the appetite the HVACR 
industry has for networking and educational con-
tent regarding trends, tools and practices that impact 
growth. “We are thrilled to see so many members 
come together to share ideas, grow and connect,” said 
Allison Greene, Marketing Director, HARDI. “Our 
team worked incredibly hard to provide a collection 
of speaker content and networking opportunities 
that would enable our members to super-charge their 
strategic business planning as well as their personal 

growth initiatives.”
The event featured six keynote speakers whose 

presentations aligned with the conference’s four 
main themes: Business Growth, External Impacts, 
Organizational Development and Personal Advance-
ment. HARDI welcomed Billy Beane, Executive Vice 
President of Baseball Operations of the Oakland A’s, 
whose engaging and informative presentation Mon-
eyball: Lessons for Life & Business from Baseball’s 
Best General Manager was highly attended and 
praised. Anirban Basu, Chairman and CEO of Sage 
Policy Group returned to the HARDI mainstage with 
a witty analysis of major factors shaping economic 
outcomes. The show concluded with comedian and 
actor Dion Flynn’s interactive improv-centered key-
note presentation which was rife with lessons about 
the art of connection.

The conference featured 26 breakout sessions, 
many of which showcased valuable insights and 
benchmarking data made possible by HARDI’s Mar-
ket Intelligence team. Four Regional Forecast sessions 

examined how economic and regulatory factors will 
impact specific regions of the country in the coming 
months. The Voice of Supplier, Voice of Contractor, 
and State of the Channel sessions gave attendees a 
look at the association’s yearlong research initiatives.

HARDI used the event as a platform to make 
important announcements regarding changes to its 
Board of Directors. In 2019, HARDI adopted a bold 
new governance model designed to take the grow-
ing association to yet another level of sophistication 
and scale. One of those changes included instating 
two-year Chair terms. It was announced that Rhonda 
Wight, Refrigeration Sales Corp, will become the 
first ever HARDI Chair to serve a second year.

Outgoing Board Members Scott Weaver, APR 
Supply and Carlton Harwood, Ferguson Enterprises 
were thanked for their exceptional and dutiful ser-
vice. Additionally, HARDI’s new slate of directors 
were unanimously approved by general membership, 
and will serve three-year terms, concluding at the 
2025 Annual Conference.

 HARDI 2022 Annual Conference Ignite Boasts 
Record-breaking Attendance

  go to page B5
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Clean Air is Life
L E T  U S  H E L P  P R O T E C T  Y O U R S

Lucidium® CUV systems are 
easily configured to fit any HVAC 
coil by incorporating a variety 
of germicidal UV-C lamp sizes in 
combination with easy-to-fit 
rack system and power supply. 

HVAC COIL DISINFECTION

BUY LOCAL!
™

S E E  U S  A T
BOOTH B331
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Gemaire Distributors Host NAVAC
Training in South Florida

 Bryan Schwartz, National Training Manager for
NAVAC, gave a product demonstration on what you 

are measuring when performing an evacuation

 Patrick Ahern-Gemaire, Bryan Schwartz-NAVAC, 
Jacques Leotaud-Gemaire, Andres Ponce-Target Sales, 
Eddie Abreu, Lemuel Knowles, Andy Pennell-Gemaire 

 There was a great turnout for the NAVAC 
Breakfast and Learn training at the

Gemaire Pompano location 

Andres Ponce of Target Sales (center)
giving out NAVAC product information

to local contractors in attendance 

During the month of January, Gemaire Distribu-
tors hosted a NAVAC Breakfast and Learn Training 
Seminar at three of their South Florida locations. 
On January 17th, it was at Doral, 18th it was Pom-
pano, and the 19th it was at Rivera Beach location. 

NAVAC and Target Sales sponsored the train-
ing, with Breakfast, Giveaways, and anyone who 
attended received 10% off any NAVAC Tools and 
an Extra 5% off NAVAC Tools, if the Tube Bender 
was preordered. 

Bryan Schwartz, National Training Manager 
for NAVAC, facillitated the training. Bryan focused 
on the proper process of the HVAC evacuation. He 
started off with the system evacuation process of 
removing air, moisture, and other non-condensable 

gasses from inside a HVAC/R refrigeration piping 
system. Bryan also discussed what happens to re-
frigerant in a HVAC/R system if moisture is present 
and what process verifies a HVAC/R piping system 
can hold pressure.

 It has been proven that in faster system evacua-
tions, bigger vacuum pumps were not always faster, 
because vacuum pump performance will be limited 
by not removing schrader cores and the size of the 
vacuum hose used. 

NAVAC provides a Single Hose Evacuation Kit/
Rig which can achieve sub- 10-minute evacuations 
on 95% of residential HVAC systems*. 

* Single hose vacuum rig/kit can be used on 
some light commercial HVAC systems.

 Lennox Industries Introduces Groundbreaking 
Smart Home Innovation

RICHARDSON, 
Texas, Jan. 18, 2023 /
PRNewswire/ -- Len-
nox Industries, a trusted 
home comfort solutions 
and energy efficiency 
innovator for over 127 

years, announced the latest additions to its industry-
leading suite of smart products with the launch of the 
Lennox S40 Smart Thermostat and accessories, in-
cluding the Lennox Smart Air Quality Monitor and 
the Lennox Smart Room Sensor.

  The Lennox S40 Smart Thermostat and accesso-
ries go beyond “smart” to ensure the most perfect air 
and peace of mind for homeowners by detecting air 
pollutants, customizing comfort by room, providing 
maintenance reminders and service alerts, and more. 

“At Lennox, we believe the air in your home 
should be personalized to your degree of perfection,” 
said Quan Nguyen, Vice President and General Man-
ager at Lennox Industries. “The Lennox S40 Smart 
Thermostat controls a one-of-a-kind, fully communi-
cating system that seamlessly and intelligently works 
together to stay tuned into your home and deliver con-
sistently perfect, healthy air.” 

According to the “State of the Air” 2022 report 
from the American Lung Association,  over 137 mil-
lion people—are living in places with failing grades 
for unhealthy levels of particle pollution or ozone. 
Combined with the almost two-thirds of homeown-
ers that have pets and over one-third with household 
members with allergies, the demand for clean indoor 
air is more important than ever. To combat poor qual-
ity air resulting from outdoor air pollution and other 

allergens, the Lennox Dave Lennox Signature Collec-
tion digital HVAC system, when paired with the S40 
thermostat and the Smart Air Quality Monitor, has 
the exclusive ability to detect air pollutants and trig-
ger air cleaning on demand to ensure the healthiest 
air possible.

“The Lennox S40 Smart Thermostat is more than 
a temperature regulator; it is the command center for 
your entire Lennox system,” said Ingrid Berkley, Se-
nior Product Marketing Manager, Controls & Indoor 
Air Quality at Lennox Industries. “The S40 Smart 
Thermostat monitors sensors throughout your home 
while ensuring a seamless user experience, bolstered 
by a variety of automation features.”

The suite of technologically advanced smart ac-
cessories launching alongside the S40 Smart Ther-
mostat – the Lennox Smart Air Quality Monitor and 
the Lennox Smart Room Sensor – expand the sensing 
and automation abilities, and the interconnectivity of 
the technology for an unparalleled home comfort ex-
perience.

The Smart Air Quality Monitor detects and 
tracks particulates, carbon dioxide and volatile or-
ganic compounds (TVOC’s) inside the home. When 
poor-quality air is detected, it triggers the system to 
circulate and clean the air to ensure the healthiest air 
possible. The monitor is the only one on the market 
that enables on-demand ventilation, purification and 
filtration based on real-time air quality readings. 

The Smart Room Sensor provides accurate tem-
perature and humidity readings to the S40 Smart 
Thermostat and tells it how to balance temperatures 
across the rooms where the sensor is placed. When a 
room is in use, occupancy sensors keep the set temper-

ature. When it’s not, the sensors revert to a more en-
ergy-efficient temperature. Of the 37% of homeown-
ers who work from home more often now than they 
did pre-pandemic, comfortable room temperature and 
clean indoor air are cited as the top factors that create 
an optimal work-from-home environment.1 

The S40 Smart Thermostat and its associated 
smart accessories make achieving perfect indoor air a 
reality with features such as Feels Like™, automatic 
changeover between heating and cooling operation, 
and Precise Comfort® Plus, which create the tem-
perature you want to feel, not just the temperature set. 

Schedule IQ™ Technology, Smart Away™ geo-
fencing capabilities and one-touch Away Mode ensure 
the S40 Smart Thermostat and connected equipment 
run as efficiently as possible by maintaining comfort 
when the home is occupied and saving energy when 
it is not. For homeowners who have made the switch 
to a smart thermostat setup or are interested in doing 
so, saving money on utility bills is recognized as a top 
motivator by approximately 90%. 

Remote control of the home environment is one 
touch or voice command away with the S40 Smart 
Thermostat. Homeowners can monitor temperatures 
and schedules from anywhere in the world with the 
Lennox Smart Thermostat mobile app, available on 
the App Store and Google Play. With voice control 
technology cited as the top smart thermostat feature 
desired by homeowners, the S40 Smart Thermostat 
effortlessly integrates with a range of smart home 
devices – from premium smart home systems like 
Control4™ home automation to popular virtual as-
sistants like Amazon Alexa and Google Assistant. 
visit: www.Lennox.com/Residential.

HARDI Distributors 
Report 12.2% Percent 

Revenue Increase 
in November

COLUMBUS, Ohio, January 19, 2023 – Heating, 
Air-conditioning & Refrigeration Distributors Inter-
national (HARDI) released its monthly TRENDS 
report, showing the average sales performance by 
HARDI distributors was an increase of 12.2% percent 
during November 2022. The average annual sales 
growth for the 12 months through November 2022 is 
21.5% percent. 

“The 12% sales growth during November was 
the slowest monthly increase since July of 2021,” said 
HARDI Market Research & Benchmarking Analyst 
Brian Loftus.  “The annual growth rate has been de-
clining for four consecutive months and is losing its 
grip on that 20 handle.”

The Days Sales Outstanding, a measure of how 
quickly customers pay their bills, is near 43.5 days as 
of November 2022.  “The DSO this month was com-
parable to the rate during November 2021,” said Lof-
tus.  “Pre-COVID the November DSO was near 49 
days.  As our economy moves beyond these COVID 
distortions we expect the DSO to move towards the 
normal pre-COVID pace, but that is not happening 
yet.”

“The annual sales growth of HARDI distributors 
is clearly slowing,” said Loftus.  “This is a function of 
the unsustainable rate of price increases rolling over, 
the burden of higher interest rates on the overall econ-
omy, and being compared to the elevated level of ac-
tivity last year at this time.  These are tough comps.”

HARDI members do not receive financial com-
pensation in exchange for their monthly sales data 
and can discontinue their participation without pri-
or notice or penalty. Participation is voluntary, and 
the depth of market coverage varies from region to 
region. An independent entity collects and compiles 
the data that can include products not directly as-
sociated with the HVACR industry.

HARDI (Heating, Air-conditioning and Re-
frigeration Distributors International) is the single 
voice of wholesale distribution within the HVACR 
industry. 
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  ASHRAE Miami held their last meeting on 
Tuesday, Jan. 17th, 2023 at 12:00 pm at the 94th Aero 
Squadron in Miami, FL. It was the Presidential Ad-
dress and the subject was titled “Securing Our Future” 
by Farooq Mehboob, ASHRAE Society President. 

After the presentation was a Town Hall session 
where members brought their questions regarding So-
ciety and Regional activities, industry trends, global 

business trends, etc. In addition to the Society Presi-
dent, our Region XII DRC (Director and Regional 
Chair), John Constantinide was also present and avail-
able for questions. 

Following the Town Hall were two Committee 
presentations which covered areas affecting the prac-
tice of engineering. Technical Committees - TC (which 
determines the development of new, and changes to 

existing ASHRAE Standards, Handbooks, research 
projects, and more) and Government Affairs - GA 
(which deals with the codes that are adopted by gov-
ernments, policy positions and issues, communicating 
with elected officials and policy makers, and more).

The upcoming Miami Chapter meeting to be held 
on Feb 21 will include Thermal Energy Storage and 
the Inflation Reduction Act of 2022.

 There was a great turnout for
the ASHRAE Presidential visit, Town Hall and 

Committee presentations in January 

 Adrian Sanchez of Tom Barrow Company,
 Jorge Mejias of Viega, and Alejandro Rivas 

of Rivas Engineering

Presidential Address, Town Hall, 
and Committee Presentations

January 17th, 2023 

  Sam Martin, ASHRAE Miami president
introduces ASHRAE National president 

Farooq Mehboob to the members 

Tulia Rios, Farooq Mehboob - ASHRAE president, 
John Constantinide, Keiron Nanan, Sam Martin 

ASHRAE Miami president, Maria Acosta of Rheem 

Alejandro Gutierrez of ICTB, Gary Bauer of 
Reliable Controls, Rolando Soto of Broward County, 

and Josh Barnhart of Carr Company

 John Constantinide, ASHRAE Region XII Director 
and Regional Chair with Tulia Rios of 

ASHRAE Region XII RMCR  

Keiron Nanan, Regional Vice Chair, 
Young Engineers in ASHRAE,

spoke with the members

ASHRAE’s President, Farooq Mehboob, gave a 
presentation on “Securing Our Future.” a time of 
accelerated change and an era of unpredictability

John Constantinide, Region XII Director and Regional 
Chair answered questions regarding Society and 

Regional activities, and industry trends

What’s hot at AHR Expo booth 
C-6425 - The Chemours Company
The Chemours Company (booth C-6425), inven-

tors of Freon™ and Opteon™ , continues to harness 
the power of chemistry, along with nearly a century 
of innovation in the HVACR space, to provide stra-
tegic solutions across industries and 
applications including commercial 
and industrial refrigeration, commer-
cial and residential air conditioning, 
mobile air conditioning, refrigerated 
transport, thermal management, and 
heat pumps, plus many others. Che-
mours’ activities at the AHR Expo 
will focus strongly on providing sup-
port for the upcoming additional 30% 
reduction in HFC production and 
consumption—the next major step in 
the American Innovation and Manu-
facturing (AIM) Act phasedown 
starting January 2024. Chemours’ 
exhibit and teams will offer insights 
about environmental and regulatory 
landscapes, the Chemours Opteon™ 
line of hydrofluoroolefin (HFO) re-
frigerants, and product options and 
opportunities to help individuals and 
companies make the refrigerant tran-
sition with solutions that best sup-
port the growth of their business. Experts including 
engineers, scientists, technicians, and sales support 
will engage with Expo participants to offer a variety 
of educational presentations, one-on-one consults, 
training sessions, and more.

Spotlight on Chemours Opteon™ XL41
The 2023 AHR Expo Innovation Awards win-

ner in the Cooling category, Chemours Opteon™ 
XL41 (R-454B) refrigerant is an R-410A replace-

ment, offering zero ozone depletion 
potential (ODP) and an approximate 
78% reduction in global warming po-
tential (GWP). One of the latest next-
generation solutions in the Chemours 
Opteon™ portfolio, Opteon™ XL41 
offers the optimal balance of perfor-
mance, sustainability, cost, and safe-
ty in new air conditioning and heat 
pump applications and is classified as 
a low-flammability A2L refrigerant. 
Driven by the expectation that new 
equipment charged with Opteon™ 
XL41 will soon be rolling off assem-
bly lines, Chemours first started tak-
ing orders in December 2022. With 
its zero ODP and minimal GWP, 
Opteon™ XL41 has already earned 
the attention of major OEMs, in-
cluding Carrier, Johnson Controls, 
and Rheem, which have announced 
alignment with Chemours for the uti-
lization of this product. 

Expo participants are invited to stop by the 
booth to learn more about Opteon™ XL41 and talk 
with an expert to help map out the transition plan 
that is ideal for their business’s compliance and suc-
cess.

St. Louis, MO 
– Nu-Calgon has 
launched the Gallo 
Gun® Cannon, an in-
flatable drain opening 
accessory engineered 
to quickly and easily 
clear clogged ¾˝ PVC 
condensate drain lines 

through the existing ¾˝ tee. Designed to be used ex-
clusively with Nu-Calgon’s Gallo Gun, the Cannon 
works with vent opening, access fittings, or tees in-
stalled on the HVAC drain line and ensures clogged 
drain lines get cleaned the right way every time. 

The Gallo Gun Cannon inflatable drain open-
ing accessory is ideal for ¾” PVC condensate drain 
lines. Simply drop the Cannon into the cleanout/
vent tee on a drain line, push the trigger, and the 
Cannon will inflate, creating an airtight seal while 
the Gallo Gun instantly clears the clog in the drain 
line.

The patent-pending Gallo Gun Cannon works 
with the Gallo Gun CO² drain opener, along with 
Mag 20 20-gram cartridges or Mag 16 16-gram car-
tridges. 

For over 70 years, Nu-Calgon has been pro-
viding quality specialty products for the HVACR 
market.  The company’s complete line of products 
includes coil cleaners, descalers and refrigeration 
oils, as well as products for indoor air quality, water 
treatment, ice machine maintenance and other ap-
plications.  When it comes to Nu-Calgon products, 
the name on the outside means quality on the inside.  
For more information, visit www.nucalgon.com.

New Gallo Gun® Cannon 
Blasts Open Drains
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INTRODUCING

ENDEAVOR BY RHEEM

 Lower Energy Bills 

 Smaller Carbon Footprint 

 More Comfort 

 Meets 2023 DOE Regulations

Visit your local Florida Gemaire branch and learn more

Boynton Beach  ...... (561) 738-5609 
3422 Quantum Boulevard 
Boynton Beach, FL 33426

Cape Coral ............. (239) 800-7001 
925 East Industrial Cr, Unit 5 
Cape Coral, FL 33909

Clearwater ............. (727) 446-5067 
1750 N Belcher Road 
Clearwater, FL 33765

Daytona Beach  ........ (386) 274-1113 
475 Fentress Blvd. Suites M & K 
Daytona Beach, FL 32114

Fort Myers New Location .. (239) 337-1310 
11803 Metro Parkway 
Fort Myers, FL 33966

Ft. Walton Bch ........ (850) 862-2100 
821 B Navy Street 
Ft. Walton Bch, FL 32548

Gratigny New Location ....(786) 235-8648 
2420 NW 116th St 
Miami, FL 33167

Hollywood .............. (954) 963-1883 
3201 SW 22nd Street # 3265 
Hollywood, FL 33023

Jacksonville ........... (904) 733-2415 
2899 Powers Avenue, #2 
Jacksonville, FL 32207

Kendall .................. (305) 254-3959 
13840 SW 119th Avenue 
Miami, FL 33186

Kissimmee ............  (407) 738-4700 
1901 S. Poinciana Blvd #121 
Kissimmee, FL 34758

Lakeland ................(863) 666-8507 
2950 Maine Avenue 
Lakeland, FL 33801

Melbourne .............. (321) 722-1200 
465 Distribution Drive 
Melbourne, FL 32904

Miami ..................... (305) 592-2915 
2031 NW 79th Avenue 
Doral, FL 33122

Mobile .................... (251) 660-1460 
4720 Rangeline Road 
Mobile, AL 36619

Murdock .................. (941) 255-1788 
18230 Paulson Drive 
Murdock, FL 33954

Naples .................... (239) 594-7433 
6134 Taylor Road 
Naples, FL 34109

New Port Richey ..... (727) 849-9181 
6514 Orchid Lake Road 
New Port Richey, FL 34653

Ocala....................... (352) 629-7117 
1600 NE 8th Rd. 
Ocala, FL 34470

Orlando .................. (407) 648-0888 
4141 N John Young Parkway 
Orlando, FL 32804

Panama City  ........... (850) 769-1130 
3825A West Hwy 390 
Panama City, FL 32405

Pensacola .............. (850) 477-8075 
202 East Stumpfield Road 
Pensacola, FL 32503 

Pompano ................ (954) 917-4160 
1708 Park Central Blvd. North 
Pompano Beach, FL 33064

Port St. Lucie .......... (772) 340-5505 
659 N.W Enterprise Drive 
Port St. Lucie, FL 34986

Riviera Beach .......... (561) 842-6311 
3735 Prospect Ave 
Riviera Beach, FL 33404

Sarasota.................. (941) 312-2366 
7245 16 Street East, Suite 101 
Sarasota, FL 34243

St. Petersburg ......... (727) 522-3133 
3250 44th Avenue North 
St. Petersburg, FL 33714

Tamarac ................. (754) 222-5093 
6001 Hiatus Road, Suite 1 
Tamarac, FL 33321

Tampa East ............. (813) 621-0891 
6610 E Adamo Dr 
Tampa, FL 33619

Tampa West ............ (813) 887-3737 
5101 Tampa West Blvd. 
Tampa, FL 33634

Valdosta .................. (229) 241-9184 
4530 Val North Drive 
Valdosta, GA 31602

N E X T  -  L E V E L  C O M F O R T
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The NFACCA Christmas Gala was held on 
Friday, December 9th, 2022, from 6-10 PM at The 
Florida Yacht Club in Jacksonville. It was a formal 
evening of fellowship, great food, Live music, and 
great prizes. 

NFACCA members had a really fun time! The 
dinner sponsor was Nimnicht Chevrolet. The enter-
tainment sponsor was Trane, and the dessert spon-
sor was Enterprise. The Grand Prize was sponsored 
by North FL HVAC. Tropic Supply and Johnstone 

sponsored the Raffle Baskets. NFACCA is building 
relationships with successful contractors and indus-
try partners. They provide resources regarding me-
chanical codes, regulations, and laws concerning 
the HVAC Industry.

NFACCA 2022 Christmas Gala at the 
Florida Yacht Club in Jacksonville

3 Tips to Seal Up HVAC Wall Penetrations for 
Maximum Protection Against Mice and Rats

Mice and rats 
are one of the most 
common pests that 
can enter homes 
through small open-
ings. To protect 
your home from an 
infestation, it is im-

portant to seal any potential entry points - including 
those around your air conditioning unit or heat pump 
system. The most common places mice and rats enter 
through are small openings such as cracks, crevices, 
and vents. To best protect your home from these un-
welcome guests, it is essential to make sure that all 
potential entrances are securely blocked. Upon meet-
ing entrance resistance, rodents are likely to move to 
a location that provides easy access to indoor areas. 
Here are 3 tips to help you do that:

1. Seal HVAC Wall Penetrations: An HVAC out-
let wall seal product is highly effective for preventing 
rodents from entering your home. It works by cov-
ering any possible entry points, such as cracks and 
crevices, which can be used to gain access inside. 
The penetration seal product is typically made of du-
rable and UV-resistant materials like rubber, plastic, 
or metal and it fits snugly around the outlets to cover 
them completely. These products also prevent other 
pests from entering via the HVAC wall penetration as 
they block off any potential hiding spots or nesting ar-
eas. Additionally, they offer an attractive way to block 
air leakage and moisture, and resist mold growth.

Both new and existing HVAC installations can 
effortlessly upgrade with Outset Seal’s revolutionary 
adjustable wall penetration sealing solution, due to its 

unique hinged closure. It comes with a flexible sleeve 
design that can reduce piping vibration and noise. 
With an HVAC outlet wall seal product in place, you 
can be sure that the outlets are sealed off, securely 
covered, and tightly closed to keep out any rodents.  

2. Use Steel Wool and Caulk Around Wall Vents: 
The vents in your walls are a primary access point 
for rodents as they provide easy pathways between 
the inside and outside of your home. To prevent mice 
and rats from entering, you should fill any cracks or 
holes around each vent with steel wool before adding 
a barrier of silicone caulk over top to make sure all ar-
eas are sealed off. This combined approach will help 
ensure that rodents cannot squeeze their way into the 
interior of your property. If you live in a brick or stone 
home, be careful not to completely seal the vents that 
are an essential part of the construction. The vents 
can be filled, but make certain they allow airflow.

To choose the right steel wool and caulk for seal-
ing wall vents, it is important to consider the size of 
the openings, which will determine the type of mate-
rial needed. Steel wool comes in various grades rang-
ing from very fine to extra coarse. For larger holes or 
cracks, a coarser grade should be used as it provides 
more coverage with fewer gaps. The finer grades are 
best suited for smaller crevices or thin spaces. When 
selecting a caulk, it is important to make sure that it 
can withstand both extreme temperatures and humid-
ity levels. Silicone caulk is a popular choice due to its 
superior adhesion and durability in all climates and 
weather conditions. Additionally, a silicone caulk like 
RectorSeal general-purpose silicone sealant allows it 
to expand and contract along with changes in tem-
perature without cracking or breaking down.

 3. Install Window Screen Mesh Kit Over Fan 
Grills: The fan grills of AC units and heat pump sys-
tems should also be secured by installing kits such 
as window screen mesh in order to keep out rodents 
while still providing ventilation throughout the duct-
work system. This is especially important if you no-
tice gaps near where the piping connects together on 
either side of the fan grills, particularly when they are 
poorly sealed or too wide for a standard cover. In this 
case, a window screen mesh kit can be used to cover 
the fan grill and block any openings that could al-
low pests to enter your home. Screens should be sized 
so that the airflow to the HVAC unit is not blocked. 
Proper airflow is critical to the performance and ef-
ficiency of an HVAC system.

When selecting a window screen mesh cover for 
your fan grills, it’s important to make sure it matches 
the size of the cover correctly – too small, and it won’t 
effectively block out pests; too large and it might not 
fit properly - so make sure you measure accurately 
before purchase. Also consider purchasing additional 
screening products such as door sweeps or weather 
stripping for added protection around entry points 
like windows or doors where rodents are more likely 
gain access into your home.

Using the three tips in this article, you can easily 
protect your home from rodents by sealing any poten-
tial entry points. The HVAC outlet wall seal product 
is an effective tool to cover outside outlets and exte-
rior covers, while steel wool and caulk around wall 
vents will help keep out mice and rats. Additionally, 
installing a window screen mesh kit over fan grills 
will provide ventilation without allowing rodent ac-
cess. 
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NAVAC Introduces 
Industry’s First Power 

Tubing Bender
NAVAC, the world’s 

largest supplier of HVAC 
vacuum pumps in addition 
to a wide array of tools, 
gauges, charging machines, 
recovery units and indus-
try-specific items, has in-

troduced the HVAC/R industry’s first power tubing 
bender. The newest addition to the company’s Break-
Free® series of conveniently cordless tools, NAVAC’s 
NTB7L Power Tubing Bender is designed to make 
a typically time-intensive chore far simpler, quicker, 
and more precise. The NTB7L joins the NTE11L Pow-
er Tubing Expander and award-winning NEF6LM 
Power Flaring Tool in NAVAC’s family of battery-
operated tubing tools.

For HVAC service technicians, bending large-di-
ameter tubing is often a difficult, time-consuming task 
requiring high levels of attention and precision. Often, 
part of the frustration is removing the bent tube from a 
conventional bender mandrel. NAVAC’s power tubing 
bender represents an exacting, time-saving solution to 
this often laborious process.

Suitable for seven distinct tubing sizes with out-
side diameters (OD) ranging from ¼” to 7/8”, the NT-
B7L Power Tubing Bender allows soft ACR copper to 
be bent to any desired angle up to 90 degree via a sin-
gle press/release control switch, and offers simple OD 
size changes in just seconds. Upon a completed bend, 
the unit’s baffle automatically ejects the tubing while 
the tool resets – eliminating the end-of-bend struggles 
common with manual applications.

Despite its light weight – the unit weighs just 6.2 
pounds, including battery – the NTB7L Power Tub-
ing Bender’s large capacity lithium battery can power 
more than 100 bends per charge, and can be fully re-
charged in 30 minutes. NAVAC also offers a separate-
ly sold NTBRK Reverse Bending Kit.

“We’re proud to be the first to offer an automatic 
tubing bender, which simplifies and expedites a long-
standing pain point for busy HVAC service techni-
cians,” said Zhuk Zhang, Director of Products for 
NAVAC. “The BreakFree® NTB7L Power Tubing 
Bender is an efficient, versatile tool that we believe 
will quickly become a welcome addition throughout 
the industry.”

New Carrier AquaSnap 30RC Air 
Cooled Chiller Helps Maximize

Building Space While Delivering 
Efficiency and Sustainability

CHARLOTTE, N.C., Jan. 10, 2023 — Carrier 
introduced today the all-new AquaSnap® 30RC air-
cooled scroll chiller featuring Greenspeed® intelli-
gence and R-32 refrigerant, which complies with Jan. 
1, 2024 low global warming potential (GWP) require-
ments, with best in class energy-efficiency while de-
livering quieter operation within a tiered design for a 
broader operating range and design flexibility*. Car-
rier is a part of Carrier Global Corporation (NYSE: 
CARR), the leading global provider of healthy, safe, 
sustainable and intelligent building and cold chain 
solutions.

The AquaSnap 30RC 
was developed with ad-
vanced features to ensure 
performance and efficiency 
with a new compact tier 
unit design, providing cus-
tomers with the option to 
choose the chiller that fits 
their business and sustain-
ability needs. The optimi-
zations boost the integrated 
part load values (IPLV) up 
to 18 for a wide range of applications from 60 to 150 
tons using GWP R-32 refrigerant to further reduce 
impact on the environment.

The chiller’s new compact tier design, with a 
physical footprint less than standard chillers, enables 
it to be deployed where space is tight without com-
promising performance. With the high cost of real 
estate, Carrier developed the smaller footprint chiller 
for a range of applications where optimum space uti-
lization is crucial.

“With the development of the 30RC air-cooled 
chiller line, we continue our commitment of provid-
ing customers with the latest low GWP refrigerant 
to comply with pending 2024 requirements, while 
improving efficiency and keeping the flexibility and 
high efficiency we already offer with our legacy mod-
els,” said Meredith Emmerich, Vice President, North 

America Commercial HVAC, Carrier. “This allows 
customers to reduce energy costs, be compliant with 
the latest refrigerant regulations and have access to 
different coil and evaporator configurations, all in 
a small footprint. These benefits of the AquaSnap 
30RC tightly align with our customers’ sustainability 
goals, energy needs, cost pressures, changing busi-
ness requirements, comfort needs and health con-
cerns.”

The AquaSnap 30RC with Greenspeed intelli-
gence is ideally suited for office buildings, schools, 

data centers, hotels, hospi-
tals and any other applica-
tions where quieter opera-
tion, high efficiency and a 
flexible footprint are re-
quirements. This new mod-
el features variable frequen-
cy drives for the fan motors 
along with advanced PIC6 
controls to obtain optimal 
chiller performance.

Energy efficient solu-
tions like the AquaSnap 

30RC support Carrier’s 2030 Environmental, Social 
& Governance (ESG) goal to help its customers avoid 
more than one gigaton of greenhouse gas emissions. 
To learn more about the AquaSnap 30RC, visit car-
rier.com/30RC. 

Founded by the inventor of modern air condi-
tioning, Carrier is a world leader in high-technology 
heating, air-conditioning and refrigeration solutions. 
Carrier experts provide sustainable solutions, inte-
grating energy-efficient products, building controls 
and energy services for residential, commercial, re-
tail, transport and food service customers. Carrier 
is a part of Carrier Global Corporation, the leading 
global provider of healthy, safe, sustainable and in-
telligent building and cold chain solutions. For more 
information, visit carrier.com or follow @Carrier on 
Twitter.
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LG Commercial Project Profile
Bêp Vietnamese Kitchen

“Bếp” in Vietnamese means “kitchen,” which 
made it the perfect word for Adam Gilpatrick and his 
wife to use when naming their first restaurant, Bếp 
Vietnamese Kitchen, in downtown Holly Springs, 
North Carolina, a suburb of the state’s bustling capi-
tal of Raleigh. The locally owned restaurant offers a 
lively dining atmosphere serving authentic Vietnam-
ese Street Delights, including familiar Phở selections, 
Bánh Mì, a variety of snacks, and an enormous selec-
tion of Boba Tea.

“Food has always been a way of life for our fam-
ily — bringing us together to share meals and enjoy 
each other’s company,” said Gilpatrick. “I married 
into a Vietnamese family, and my mother-in-law often 
cooks big family-style meals, so Friday at my house 
may consist of 15 to 20 family members. It’s an open, 
informal, warm, and welcoming atmosphere, and we 
wanted to bring a lot of what’s at home – the familial 
feeling, comfort, and the food – to the restaurant.” 

Bếp Vietnamese Kitchen is on the first floor of The 
Block on Main, a four-
story mixed-use building 
featuring state-of-the-art 
offices and workspaces, 
retail, and dining. The 
2,880-square-foot res-
taurant has a vibrant, 
modern aesthetic with an 
exposed ceiling and large 
windows, giving off a 
stylish and welcoming 
vibe. In addition to pro-
viding patrons with com-
forting food, Gilpatrick wanted to ensure that staff 
and guests alike could work and dine in a well-condi-
tioned space. So, he engaged Durham-based Sunder-
land Engineering and its founder Gary Sunderland to 
help design a mechanical system that would provide 
the HVAC capabilities needed for a busy restaurant. 

Sunderland connected with Jackson Willis, Direc-
tor of Engineered Products at Raleigh-based Faulkner 
Haynes, to assist with the HVAC system design and 
source products that would meet the project’s com-
fort, ventilation, and energy efficiency needs and fit in 
with the overall aesthetic of the restaurant. The team 
devised a system consisting of LG’s Split Compact 
DOAS (Dedicated Outdoor Air System) and Variable 
Refrigerant Flow (VRF) technologies and integrated 
controls for a comprehensive solution. Properly heat-
ing, cooling, and ventilating a restaurant is critical 
to ensuring the comfort of the staff and patrons and 
providing them with good indoor air quality. In ad-
dition to requiring an HVAC system that delivered a 
comfortable and well-ventilated indoor environment, 
the team needed a versatile solution that would not ne-
cessitate traditional ductwork, given the restaurant’s 
footprint and desire for exposed ceilings. Because the 
restaurant is in a mixed-use building, each tenant has 
a specific amount of square footage available on the 
roof for HVAC systems. Structural roof limitations 
prevented using a packaged rooftop unit, which favors 
the utilization of the LG Split Compact DOAS. With 
limited rooftop and restaurant space, the HVAC sys-
tem needed a small footprint and flexibility in place-
ment to address design needs while still achieving 
desired performance.

“The piping length for the HVAC system was an 
additional challenge,” said Willis. “Because the res-
taurant is on the building’s first floor and the outdoor 
units are on the roof, we had to get the piping down 
from the roof and into the space without making too 
many modifications to the indoor or outdoor units.” 
Finally, restaurants carry a lot of overhead costs, so it 
was essential to have energy-efficient HVAC products 
to avoid any surprises or increases to the electricity 
bill. The restaurant also needed a product to manage 
multiple setpoints in several different areas due to the 
varying occupancy throughout the entire property.

  “A restaurant where it’s hot and stuffy is a miser-
able experience, and I wanted to do whatever I needed 
to ensure we didn’t have that situation, especially as 
the key specialty item on our menu is hot soup, and 
the needs in the kitchen are very different than our 

dining room, so I needed to have an HVAC solution 
that can tackle diverse loads said Adam Gilpatrick, 
owner of Bếp Vietnamese Kitchen.” 

After carefully evaluating the criteria, Sunder-
land and Willis designed a flexible and efficient solu-
tion that would address the requirements of the res-
taurant, tackle challenges, and offer enhanced occu-
pant comfort.

The seamless ability to integrate the LG Split 
Compact DOAS and LG Multi V™ 5 VRF products 
was a key benefit for Gilpatrick. The Split Compact-
DOAS is equipped with a factory-embedded Heat 
Recovery Unit, which reduces installation time. This 
built-in feature eliminates the need for a separately 
purchased Heat Recovery Unit to incorporate Hot-
Gas Reheat for high sensible load and hot weather 
applications. What’s more, LG’s Split Rooftop DOAS 
units provide 100 percent outdoor air in heating, cool-
ing, and dehumidification modes. Working with LG 
Multi V VRF equipment, the award-winning LG 

Split Rooftop DOAS 
unit complements the 
LG VRF well and con-
ditions fresh outdoor air 
indoors, without sacri-
ficing energy efficiency. 

“Because of the 
shared roof space, we 
were limited in how 
much of the area we 
could utilize. One of the 
advantages of the Split 
Rooftop DOAS and 

VRF system is the link between indoor and outdoor 
components. And the ability to select system sizes 
that met aesthetic needs and piping lengths was criti-
cal, said Gary Sunderland, Owner of Sunderland En-
gineering.” 

 The team used LG’s Mid-Static Ducted M3 
Chassis for air handling to address the restaurant’s 
high, exposed ceiling. The Mid-Static Ducted M3 
Chassis are installed in the ceiling and operate qui-
etly, which is vital in a restaurant setting. In addition, 
the LG Split Compact DOAS eliminated the need for 
extensive ductwork running throughout the space. 
Conventional HVAC systems with mixed air require 
ductwork to return to the rooftop unit. By decoupling 
the ventilation load utilizing LG’s Compact DOAS, 
the restaurant was able to eliminate return air duct-
work back to the unit. Additionally, with the indoor 
units and the Split Compact DOAS the restaurant was 
able to distribute air evenly and by zone, resulting in 
a much shorter supply and return ducting per indoor 
unit.

Keeping electricity costs down was paramount to 
Gilpatrick. He noted, “I was a bit worried my electric-
ity bill was going to be high, but this is not your 1980s 
HVAC system. It is very efficient.”

The LG integrated controls also helped Gilpat-
rick address the restaurant’s electricity costs. The LG 
AC Smart 5 control solution allows owners to access 
the units and incorporate the interlock function— a 
utility that increases energy-saving opportunities by 
providing more control and visibility into equipment 
settings, like indoor and outdoor temperature/humid-
ity, and operating status.

Gilpatrick also liked the MERV 8 filters included 
as standard with LG’s Split Compact DOAS as they 
help filter particulates and provide the ability to up-
grade to 2” MERV 13 filters if or when needed. 

In selecting and installing the LG DOAS and 
Multi V VRF system, Gilpatrick was able to get a to-
tal building solution that is flexible, energy-efficient, 
brings outdoor air into the building, and does not rely 
on natural gas heating or electric resistance heat. 

“Since opening we have had a consistent stream 
of business. The reviews for the food and the space it-
self have been overwhelmingly positive. The LG sys-
tems have kept the restaurant comfortable and helped 
with ventilation and indoor air quality, which has al-
lowed us to focus on the business and our customers 
rather than worry about the HVAC, said Adam Gil-
patrick, owner of Bếp Vietnamese Kitchen.”

National Air Duct 
Cleaners Association 
Publishes White Paper 

on Inspection and 
Cleaning of Open Air 

Plenums
MT. LAUREL, NEW JERSEY [January 24, 

2023] — The National Air Duct Cleaners Associa-
tion (NADCA); also known as the HVAC Inspection, 
Cleaning, and Restoration Association; today an-
nounces the publication of a white paper on methods 
of inspecting and cleaning open air plenums.

The paper addresses common contaminants 
found in open air plenums that can adversely impact 
the conditioned space, and provides guidance for the 
inspection and cleaning of those areas.

Open air plenums are found in both commercial 
and residential settings and consist of intended non-
ducted air pathways formed in building cavities, voids, 
and spaces outside of the occupied zone of buildings. 
By design, they facilitate airflow between HVAC 
equipment and the occupied space of a building, and 
often contain building elements such as mechanical 
(HVAC), electrical, plumbing, gas piping, fire protec-
tion, sewer, and telecommunications systems that are 
essential to the operation of the building or residence.

Open air plenums are typically unfiltered spaces, 
and can contain dust, dirt, debris, asbestos, lead, ani-
mal and insect by-products, microbial contamination, 
and a broad range of hazardous chemicals and materi-
als. The accumulation of contaminants in an air ple-
num can cause indoor air quality issues that potential-
ly pose health risks to the occupants of the building.

“As the authority in the industry, NADCA has 
developed this white paper to provide recommended 
approaches to inspecting and cleaning open air ple-
nums. These spaces are often overlooked when clean-
ing HVAC systems because typical duct materials 
like ductboard and flex duct may not be present. Un-
like sealed ductwork, open air plenums can be used 
for purposes other than to facilitate a pathway for air 
circulation, and often contain items unrelated to the 
HVAC system,” said Paul Keller, Jr., ASCS, NADCA 
Board member.

Open air plenums should be inspected and cleaned 
periodically since airflow throughout these spaces can 
create an increased risk of contamination, odors, con-
densation, microbial growth, and other conditions that 
may require attention and cleaning.

NADCA’s Open Air Plenums white paper is avail-
able for download at https://www.nadca.com/resourc-
es/nadca-white-papers.

HARDI New Directors: Lauren Roberts, cfm 
Distributors, Kansas City, MO (2nd term); Steve Roe, 
Heating and Cooling Supply, Waterloo, IA; and Kevin 
Baxter, Munch’s Supply, New Lenox, IL. “A key attri-
bute of our governance model is a very strategic nomi-
nation process in which we inform the membership 
what kinds of skills and talents the Board is prioritiz-
ing for the next class. This results in multiple excep-
tionally well-suited nominees and ultimately makes 
for a difficult nomination process, which we think is a 
great problem to have. Kevin, Steve, and the return of 
Lauren for a second term, are perfect expressions of 
the process and are already making valuable contribu-
tions to the Board and HARDI”, said HARDI CEO, 
Talbot Gee.

Finally, HARDI recognized 20 graduates from 
its Emerging Leaders program. “Program partici-
pants from distributor and supplier member compa-
nies have worked incredibly hard over the course of 
a 3-year curriculum to develop their executive skill 
sets, and we’re honored to be able to recognize them 
for their achievements in front of a large audience of 
their colleagues and friends,” said Nick Benton, Vice 
President of Operations, HARDI.

Next year’s Annual Conference will be held in 
Phoenix, AZ at the JW Marriott Desert Ridge, De-
cember 2 – 5.  

HARDI 2022 Annual 
Conference

(continued from page 18)



       PAGE B6   FEBRUARY 2023  TODAY’S   AC & REFRIGERATION    NEWS

Embraco Brings to AHR Expo a Case Study 
with 34% Energy Savings in Ice Machines

January 2023 - Em-
braco, a global provider 
of refrigeration tech-
nology for the complete 
residential and com-
mercial cold chain and 
a Nidec Global Appli-
ance’s brand, is bring-
ing to the AHR Expo 
2023, in Atlanta (USA), 
from February 6-8, at 
booth #B2339, the re-
sults of a case study 

with an ice machine 
that reached 34% en-

ergy savings after having its compressor switched. 
In the study, a model using R404A refrigerant was 
replaced by the Embraco EMX compressor, which 
runs on natural refrigerant R290. The exchange 
also provided a gain of 35% in ice production.

“For us, the study demonstrates that the migra-
tion to natural refrigerants is the next trend for the 
ice machine market, since it is a win-win situation: 
energy costs reduction and productivity increase 
combined with lower environmental impact, be-
cause R290 has a global warming potential (GWP) 
close to zero, whereas the GWP of R404A is 3,922”, 
explains Michel Moreira, Sales Director for the 
North American Region at Nidec Global Appliance, 
responsible for the Embraco portfolio. “It is also a 
future-proof solution, as it is suitable for current 
and expected legislation setting limits on the GWP 
(Global Warming Potential) of refrigeration equip-
ment”, he adds.

This year at AHR, Embraco’s participation will 
have a special focus on the food service and after-
market segments’ applications and needs. That is 
why this case study is one of the highlights and the 
EMX and its features will be among the solutions 
displayed at the show. It has a range of equivalent 
displacement from 4cc to 9.5 cc and cooling capac-
ity of up to 2,985 BTU/h (ARI MBP). Besides ice 
machines, it is suitable for a variety of applications 
such as under counters, professional kitchen’s reach 

in freezers and coolers, bottle coolers, and beer mer-
chandisers, thanks to the high starting torque motor 
(also suitable for thermostatic expansion valve) and 
the high efficiency.

For ice machines as well as other food service 
applications that demand higher cooling capacity, 
Embraco will highlight the NEX and NTX compres-
sors. The first reaches up to 21 cc and 6,480 BTU/h 
of cooling capacity, whereas the NTX reaches up to 
33 cc and 10,200 BTU/h(ARI MBP).

The AHR will also be the place for visitors to 
know more about Embraco’s future variable speed 
reciprocating compressor for large food retail ap-
plications in low and medium temperature (LT and 
MT), the VNEX. It is large enough to cover up to 
5 door reach in commercial freezers and large open 
air refrigerators, and offers the highest cooling ca-
pacity and energy efficiency of its class. By its side, 
other Embraco variable speed compressors will be 
at the show, such as the VEMT and the FMFT. The 
trio covers a wide range of applications in mer-
chandisers, food service, and food retail, offering 
to these segments the advantages of variable speed 
technology (also known as inverter).

Variable speed compressors come with an em-
bedded set of electronics that control the compres-
sor’s working speed according to the refrigeration 
equipment’s demand, and the energy saving can 
reach up to 40% compared to a fixed speed com-
pressor, depending on the application. “Variable 
speed is the best way to balance energy and food 
preservation regulations and requirements in the 
food service segment, specially in low temp appli-
cations”, states Moreira.

Embraco will also showcase at AHR its con-
densing units portfolio. “We see that refrigeration 
equipment manufacturers [OEMs] for food ser-
vice can greatly benefit from cooling solutions that 
come ready to install into their applications. In this 
scenario, instead of offering only the compressor, 
we deliver different sets of high level of assembly, 
from a basic condensing unit, complete ones, to a 
whole refrigeration unit, already pre-charged with 
refrigerant”, says Moreira. “It not only saves time 

for our customers, eliminating the need to buy and 
assemble multiple parts , but also allows them to fo-
cus their labor force on their core business, utilizing 
just one part number instead”, he adds. Embraco 
will present a portfolio of condensing units at the 
Expo, from standard models to customized ones, 
with a wide range of sizes and cooling capacities.

Since contractors and refrigeration technicians 
compose a great part of AHR Expo’s public, Em-
braco will also take the opportunity to display at 
the show its robust portfolio for the after market, 
including compressors, standard condensing units, 
and components such as the universal inverter, start 
relays, capacitors, and overload protectors.

For those interested in knowing more about 
natural refrigerants, the expert Marek Zgliczynski, 
Research and Development director at Nidec Global 
Appliance, will be the speaker at the presentation: 
“The Evolution of Compressors and Related Appli-
cations in Household and Light Commercial Refrig-
eration with Natural Refrigerants”. It will be held 
on February 7th, at 8:40 to 9:00 AM (EST), as part 
of the Ashrae Winter Conference, a parallel event to 
the AHR Expo. 

Since 1971, Embraco has been a global pro-
vider of refrigeration technology for the complete 
residential and commercial cold chain, counting 
on a broad, efficient and competitive portfolio for 
household, food service, food retail, merchandisers 
and medical applications. Its solutions are differen-
tiated by innovation that exceeds customer’s most 
challenging expectations. Embraco is part of Nidec 
Global Appliance, a platform of Nidec Corporation. 
Further information at www.embraco.com

Michel Moreira

 Newly Released ASHRAE 90.1-2022 Includes 
Expanded Scope For Building Sites

ATLANTA (January 25, 2023) – ASHRAE has 
released its latest version of its benchmark energy 
efficiency standard, ANSI/ASHRAE/IES Standard 
90.1-2022 - Energy Standard for Sites and Build-
ings Except Low-Rise Residential Buildings. The 
latest version includes an expanded scope for build-
ing sites and major additions appearing for the first 
time in a minimum-efficiency U.S. model energy 
standard or code.

“We have identified some ambiguity in the 
standard by offering guidance on regulating only 
buildings and not sites,” said ASHRAE Standing 
Standard Project Committee 90.1 chair Don Brund-
age. “Examples include exterior and parking lot 
lighting, which if not provided through the main 
electric panel in the building, were not within the 
scope of Standard 90.1 previously. Including sites 
also clarifies that onsite renewables could count 
as credits towards energy usage across the entire 
building project, even if located in a parking lot or 
other onsite location, not only with in the footprint 
of the building. We are continuing to improve ef-
ficiency and reduce energy use through updates 
to Standard 90.1, meeting the needs of the design 
community and keeping Standard 90.1 pertinent, as 
demand grows for reduced energy use and carbon 
emissions.”

• Further major additions to Standard 90.1-
2022 are as follows:

• A minimum prescriptive requirement for 

on-site renewable energy. This change is 
representative of a more widely adopted 
shift to renewable energy.

• An optional Mechanical System Perfor-
mance Path allowing HVAC system effi-
ciency tradeoffs based on the new total sys-
tem performance ratio (TSPR) metric.

• New requirements to address the impacts of 
thermal bridging.

Additional highlights of Standard 90.1-2022 in-
clude:

• New energy credit requirements for a cus-
tomized approach to improving energy ef-
ficiency.

• New informative guidance for using carbon 
emissions, site energy, or source energy as 
alternative performance metrics to the cur-
rent energy cost metric.

• Significant efficiency increases in IEER for 
commercial rooftops and a new SEER2/
HSPF2 metric for <65K sized air-cooled 
heat pumps.

Brundage explained that efficiency increases 
in IEER for commercial rooftop units provide sub-
stantial cost-effective energy savings, and as a side 
benefit encourages variable speed operation, which 
helps improve dehumidification performance in hu-
mid climates. With these updates, industries and 
ASHRAE 90.1 have worked together to continue to 
improve the efficiency of the HVAC equipment and 

processes used in buildings.
These updates demonstrate that Standard 90.1 

continues to work with industry stakeholders to 
drive improvements in the efficiency of HVAC 
equipment and processes used in buildings.

“The SEER2/HSPF2 metric change aligns per-
formance measurement of products regulated by 
Standard 90.1 with the very similar and much larger 
market of single-phase <65K products, regulated as 
consumer products by the U.S. Department of En-
ergy,” Brundage added. “Other than operating on 
3 phase power rather than single phase power, they 
are essential the same products and should be eval-
uated using the same performance metric.”

To purchase Standard 90.1-2022, visit ashrae.
org/bookstore or contact ASHRAE Customer Con-
tact Center at 1-800-527-4723 (United States and 
Canada), 404-636-8400 (worldwide) or fax 678-
539-2129.

 Founded in 1894, ASHRAE is a global pro-
fessional society committed to serve humanity by 
advancing the arts and sciences of heating ventila-
tion, air conditioning, refrigeration and their allied 
fields. As an industry leader in research, standards 
writing, publishing, certification and continuing ed-
ucation, ASHRAE and its members are dedicated 
to promoting a healthy and sustainable built envi-
ronment for all, through strategic partnerships with 
organizations in the HVAC&R community and 
across related industries.

Major additions appearing for the first time in a minimum-efficiency U.S. model energy standard or code
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4th Annual HVACR Training Symposium
at Kalos Facility in Clermont Florida

January 19-21, 2023 
 Another awesome attendance for the 4th Annual 

HVACR Training Symposium at the Kalos facility in 
Sunny Clermont Florida on January 19-21 This was a 
structured conference with classes and demos going 
on throughout each day from 8AM to 5PM with many 
opportunities to network with industry friends. 

This was a limited event with only 200 total in 
attendence. There were many who purchased virtual 

tickets. Content will be available immediately after 
livestream and will be hosted online for 60 days for 
both In-person and vitual attendees. 

The format was two full days of training and the 
third day was an Expo day with tables setup in the 
main tent and around the grounds with vendor booth 
interviews, and live product demos taking place 
throughout that day. There were over 30 different 

teachers and instructors covering a multiude of topics 
from System Evacuation to Dehumidification, and Net 
Zero homes too.

MeasureQuick and ACCA were the title sponsors 
for the symposium followed by Tru Tech Tools and 
SmartAC was the Food & Beverage sponsor.  This 
event was over the top! New relationships with the 
best in the trade as well as some excellent training!

 Jim Bergmann and Bryan Orr  
welcomed everyone to the 4th Annual

Training Symposium 

Rick Sims spoke on “Multi-family Matters”
Building and Installing the HVAC system correctly

when more than one unit is used 

 Andrew Ask, Nikki Krueger, and Ken Gehring 
presented an in depth look on Dehumidification and 

Air Conditioning as it relates to moisture removal

Diane Liem of Fieldpiece, 
Mike Winkel of Cain Sales,

Tony Gonzalez of Fieldpiece

Ty and Perla Branaman with 
Andrew Greaves and Keith Keller of NAVAC

Chris Hughes of TEC and David Richardson 
of NCI gave a presentation on
“Old Tricks and New Dogs”  

 Alex Zangari, Mark Hucko,
and Nick Stojkovski of Inficon

The Kalos - Symposium Team!
Making it all work behind the scenes!  

 Nikki Krueger and Kenneth Stalls 
of Santa-Fe Dehumidifiers 

Earl Miller of Uniweld Products,
Gil Ledoux and Sal Hamidi of

PED Associates 

Dominick Guarino of National Comfort Institute,
John Hoehn of Duckling, and
Bill Spoon of Tru Tech Tools 

  Scott Mieras and Jim Kitchen of DiversiTech,
Taylor Barnett of Wade Htg & Air, Keith Dobbs of

Dobbs AC, Ken Smith of Ace Cooling & Heat    

Jim Jansen, Mallory David,
and Dennis Setchfield

of Parker Sporlan 

Amy Grafph with Fidel Martinez and Jim Fultz 
of Emerson - White Rodgers 

Jeffrey Cherif of
JB Industries, Inc
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RectorSeal® Appoints 
Repco Sales of Georgia 
to Represent Plumbing 

Products
Houston, TX, January 23, 2023 – RectorSeal 

LLC., a leading manufacturer of quality HVAC/R 
and plumbing accessories and a wholly owned sub-
sidiary of CSW Industrials, Inc. [NASDAQ: CSWI], 
proudly announces that Repco Sales of Georgia is 
now a RectorSeal representative for plumbing prod-
ucts and solutions.

Repco Sales of Georgia is a premier manufactur-
er’s representative for industry-leading manufactur-
ers.  Repco Sales was founded in 1989 with the deter-
mination and tenacity to provide excellent customer 
service for its manufacturers in the Georgia market. 
Repco serves architects, engineers, and wholesalers, 
as well as contractors in the fire protection, water-
works, and plumbing/mechanical fields.

“Repco has a legacy providing a high level of 
customer support and professionalism that aligns 
perfectly with RectorSeal,” said Jeff Underwood, 
Senior Vice President, Sales and Marketing at Rec-
torSeal. “In effect, we both share a common goal.  
Our organizations limit their product lines to include 
only the most trusted, reliable, and dependable of-
ferings.”

Headquartered in Woodstock, Ga., Repco team 
members are dedicated to providing customers with 
sales support, marketing programs, and high-quality 
representation. By optimizing customer satisfaction, 
they build strong working relationships with leading 
manufacturers. For more information, visit www.
repcosalesofga.com..

Following the announcement, James Sulko, Prin-
cipal at Repco Sales of Georgia, said, “Our team at 
Repco is proud to partner with RectorSeal and their 
superior portfolio of industry-leading, exceptional 
plumbing products, and solutions. Representing Rec-
torSeal perfectly complements our team’s objectives 
and strengthens our company’s offering.” 

Sulko adds, “If you are a plumbing distributor 
looking to carry RectorSeal’s plumbing products, 
our experienced and knowledgeable staff is eager to 
hear from you.”

Since 1937, RectorSeal has offered products that 
have built a steadily growing and loyal following 
among contractors due to differentiated and proven 
product performance.  Further, RectorSeal is often 
the first to tackle and solve challenges professional 
trade contractors face. 

Please visit www.rectorseal.com for additional 
details, and follow us on LinkedIn, Facebook, You-
Tube, Instagram, and Twitter for the latest product 
enhancements and news.

RectorSeal, LLC, a wholly owned subsidiary 
of CSW Industrials, Inc. [NASDAQ: CSWI], is a 
leading provider of quality solutions for the profes-
sional trades serving the heating, ventilation and air 
conditioning (HVAC/R), plumbing, electrical, and 
construction markets. For more information about 
RectorSeal’s innovative products and brands that in-
crease efficiency and improve reliability, please visit 
www.RectorSeal.com.

National Ladder Safety Month:
The Perfect Time to “Step Up” 

Employee Training

January 20, 2023—According to the U.S. Bureau 
of Labor Statistics, ladder deaths accounted for 161 
on-the-job fatalities in 2020, the most recent year for 
which statistics are available. That same year, there 
were 22,710 ladder-related workplace injuries, an in-
jury stat that has remained relatively constant over the 
previous several years. The point is, ladder safety is a 
serious topic, with a staggering cost to business and 
even worse impact on families that lose loved ones.

March is National Ladder Safety Month, spear-
headed by the American Ladder Institute (ALI). This, 
its seventh year, will focus on four key themes:

Week One – Choosing Your Ladder
Week Two – Safety Before the First Step (Inspec-

tion and Set Up)
Week Three – Safety While Climbing
Week Four – Safety at the Top
ALI believes ladder accidents are preventable 

with thorough safety planning, training, and continu-
ous innovation in product design. The more people, 
organizations, and businesses that get involved, the 
wider the message spreads, and the more people learn 
about proper ladder safety.

ALI’s Ladder Safety Training site, https://www.
laddersafetytraining.org/, makes safety training easy 

with an organized curriculum, a video and resource 
library, and free registration.

Because every life saved is precious, the goals 
of National Ladder Safety Month are to decrease 
the number of ladder-related injuries and fatalities, 
increase the number of ladder safety training certifi-
cates issued by ALI, increase the frequency that lad-
der safety training modules are viewed on  https://
www.laddersafetytraining.org/, lower the rankings of 
ladder-related safety citations on OSHA’s yearly “Top 
10 Citations List,” increase the number of in-person 
ladder trainings, and increase the number of compa-
nies and individuals that inspect and properly dispose 
of old or damaged ladders.

Every step matters. From step stools to extension 
ladders, make sure you’re putting the right foot for-
ward. This March, National Ladder Safety Month, is 
the perfect time to step up ladder safety efforts and 
direct employees to take courses on https://www.lad-
dersafetytraining.org/. 

Founded in 1947, the American Ladder Institute 
(ALI) is a not-for-profit trade association dedicated to 
promoting safe ladder use through ladder safety re-
sources, safety training, and the development of ANSI 
ladder safety standards.

150+ workplace fatalities and 22,000 injuries can be prevented

Report Unlicensed 
Activity Today!

Hotline for Florida Callers
1.866.532.1440 

(M-F/ 8am - 5:30pm Eastern) 
Or send an Email to: 

ULA@myfloridalicense.com
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NADCA to Host 34th 
Annual Meeting and 

Exposition in New Orleans
MT. LAUREL, NEW JERSEY 

[January 12, 2023] — The National 
Air Duct Cleaners Association (NAD-
CA) — also known as the HVAC In-
spection, Cleaning, and Restoration 
Association — today announces that 
its 34th Annual Meeting & Exposition 
will take place March 27-29, 2023 at 

the Hilton Riverside in New Orleans, Louisiana.
The industry’s largest annual event will bring together a diverse group of pro-

fessionals involved in the inspection, cleaning, and restoration of HVAC systems. 
With industry-specific certifications, educational sessions, and networking, the 
Annual Meeting is perfect for air systems cleaning specialists, mold remediators, 
HVAC inspectors, or anyone interested in the comprehensive field of HVAC sys-
tem cleaning. Attendees will gain insights into emerging technologies, the latest 
trends, proven ways to build and grow duct cleaning businesses, and best practices 
based on current literature and evidence-based standards.

“This year’s program continues our focus on training and education, with out-
standing content for technicians and business owners,” said Jodi Araujo, CEM, 
NADCA’s Chief Executive Officer. “It’s important that HVAC professionals con-
tinue to learn and network with industry peers and learn best practices from in-
dustry experts. Attendees from both established air duct cleaning businesses and 
new companies entering the industry will have access to incredible educational 
sessions. No one offers better professional development and networking opportuni-
ties than NADCA.”

Educational session topics include:
· Healthy Buildings / Healthy People: The Importance of Indoor Air Quality
· How to Grow Residential HVAC Cleaning Businesses
· Improving Work Quality and Production Efficiency
· Emerging Technologies
· Using CVI certifications to Generate More Business
· Understanding Static Pressure
· Employee Hiring and Retention
“Attending the NADCA Annual Meeting and Exposition is one of the most 

convenient ways for technicians to earn Air Systems Cleaning Specialist (ASCS) 
or Certified Ventilation Inspector (CVI) certifications,” Araujo continued. “We of-
fer the certification training courses and the opportunity to sit for the certification 
exams during the event. Plus, several of our educational sessions are eligible for 
continuing education credits necessary for certification renewal.”

Technicians seeking the Air Systems Cleaning Specialist (ASCS) or Certified 
Ventilation Inspector (CVI) certification will have the opportunity to participate 
in the pre-conference training courses on Monday, March 27, with exams for both 
certifications offered on Tuesday, March 28.

The conference will also feature educational sessions that provide attendees 
with the opportunity to gain continuing education credits (CECs) necessary for 
certification renewals.

In addition, the event will feature the always-popular exhibit hall, providing 
attendees with an up-close-and-personal view of new and innovative technology, 
equipment, and services available for the HVAC cleaning industry.

NADCA’s 2023 Annual Meeting and Exposition is scheduled for March 27-29. 
To register or learn more about the event, including a detailed program agenda, 
visit https://annualmeeting.nadca.com.

• A full range of temperature, pressure and humidity controls from the 
PENN commercial refrigeration line

• Several new HVAC Controls and Critical Environment Controls advance-
ments, including the rereleased FMS-2000C Critical Environment Controller, 
which ensures laboratory and healthcare settings are safe for all occupants through 
continuous room pressure and airflow verification

In addition to sustainability, occupant health and comfort also remain a high 
priority. Johnson Controls-Hitachi will showcase its innovative FrostWashTM 
technology that removes hidden impurities safely and effortlessly and improves 
indoor air quality. The company will also provide a sneak peek of the new, all-in-
one heat pump that uses water for heating, cooling and domestic water heating. 
It provides a compact solution to year-round comfort without sacrificing power 
or efficiency. The heat pump also uses a low-GWP refrigerant thanks to its self-
contained outdoor unit, which also enables easy installation. 

The prototype system for the next evolution of heat pumps from Johnson Con-
trols-Hitachi will also be on display. The hybrid system is composed of two heat 
sources – the primary source being an electric, mini-VRF heat pump and the sec-
ondary source being the gas furnace – that allow for greater efficiency during peak 
heating months, utilizing the second heating source instead in extreme conditions 
with low-ambient temperatures. 

To learn more, visit Johnson Controls at the AHR Expo at booth B1617 and 
C5442 or go to https://www.johnsoncontrols.com/ahr.

Johnson Controls at
the 2023 AHR Expo  

(Continued from Page 6)
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TODAY’S A/C NEWS

POSITIONS AVAILABLE
 Central Florida HVAC Distributor accepting applications for several positions that are currently available. 

If you are looking for opportunity to stretch and grow with a company? This is the place!  Compensation and 
benefits relative to position and experience. For info email: tracy@blackssupply.com

CLASSIFIEDS

 Tropic Supply is hiring for Counter Sales, Drivers (CDL and Non-CDL), Warehouse Associates, and 
Management roles throughout our 22 locations all over Florida! We are committed to helping you realize your 
goals and we provide a positive, rewarding, and engaging work environment that fosters a culture based on 
trust, respect, and long-lasting relationships. We are offering full-time positions with guaranteed overtime, 
benefits, and compensation commensurate with experience. 

Please email your resume to careers@tropicsupply.com.

POSITIONS AVAILABLE

UPCOMING EVENTS

Target Sales currently has 2 open full-time positions. 

Sales Rep covering the Florida panhandle.
 Inside Support for our Tampa office. 

We believe in integrity, professionalism and a positive work environment. If you are interested, submit 
your resume to below email or job listing details are on our website at targetsales.com/careers

careers@targetsales.com

POSITIONS AVAILABLE

SCHEDULE
Registration - 8:45 am
Tournament Warm-Up - 8:45-9:45am
Shotgun Start - 10:00 am
BBQ Lunch, Raffles and Awards Celebration - 12:30 pm

This is a family friendly event for all skill levels. Please feel free to bring your own gun or rent a 
range gun at $10.

PLAYER OPTIONS
• Single Player - Early Bird $175 | Regular $200

Includes tournament fees, golf cart, team ammo, ticket for lunch buffet at
awards celebration

• Foursome - Early Bird $700 |  Regular $800
Includes tournament fees, golf cart, team ammo, four tickets for lunch buffet
at awards celebration.

• Tournament Warm-Up - $20
Includes 10 rounds of ammo and 10 targets. Gun available at stand or use your own gun.

SPONSORSHIPS
All sponsors will receive signage at the tournament in addition 
to

 
recognition

 
on

 
the

 
PBACCA website

 
andevent promotions.

Title Sponsor - $2000
Gun

 
Sponsor

 
(multiple)

 
-
 
$850 

Lunch Sponsor (2) - $1500
Yeti Sponsor

 
(multiple)

 
- $525

 

Cart Sponsor (2) - $350
 

Station
 
Sponsor

 
(multiple)

 
-
 
$175

 1February 8, 2023
OK Corral 9449 NE 48th Street Okeechobee, FL 34972

PBACCA .  Po box 3407 Lantana, fl 33465 .  -561-585-3880   .  -pripple@pbacca.org .  www.pbacca.org

Breakfast Sponsor (2)-$1000
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Counter Intelligence to Meet Your Needs!
-   You need products – we have over 50,000 at our fingertips
-   You have questions – our knowledgeable staff have the answers
-   You need confidence – our ongoing training insures that our staff are up-to-date on the latest
-   You need matches – our amazing product cross-reference tool will quickly match exactly what 
                                        you need, and is exclusive to Johnstone Supply
-  You need service – our friendly staff are laser-focused on providing you outstanding service 
                                     with personality!

We make it easy for you!  Visit www.johnstonesupply.com 
or give us a call for information or to receive our 2,000 page catalog 

Jacksonville South [904] 641-2282
Gainesville [352] 378 2430
Ocala [352] 873-4443
Melbourne [321] 676-4177
Naples [239] 643-3446 
Boynton Beach [561] 572-2507
Orlando [407] 849-0573
Port Richey [727]-817-0248
Ft. Lauderdale [954] 971-9350
West Palm Beach [561] 689-3366

Fort Myers [239] 275-3533
Sarasota (941) 753-8491
Port St Lucie [772] 468-0211
Tallahassee [850] 576-5922
Clearwater [727] 561-9309
Panama City Beach (850) 235-8050
Deerfield Beach (754) 218-9667
Sanford (407) 324-8003
Lakeland (863) 665-4045                                      

Cape Coral (239) 242-8796
Kendall (786) 249-4828
Miami Lakes (786) 476-7340
Stuart (772) 781-0102
Jacksonville [904] 354-0282
Dania Beach [954] 921-8070
Daytona Beach (386) 265-6400
Pensacola (850) 436-2008
Ft Walton Beach (850) 362-6880
Brandon (813) 424-3180

COUNTER
INTELLIGENCE.

Johnstone Supply Panama City Beach  
Donald Green, Mickey Coiner, 

Drake Howell, and Danny Summers

Johnstone Supply Ware Group Port St. Lucie
 Matt Berger, Jim Holman, 

Billy Kapopoulos, Justin Berger

Johnstone Supply Ware Group Ocala
Ready to Save you Time and Make you Money!

Johnstone Supply Ware Group Deerfield Beach
Julio Valdes, Josh Walker, Michelle Walter, Ryan Deitrich, 

Pam Carnessali, Darryl Bellamy, Esme Reif Snider  


