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Florida, Georgia, Alabama, Tennessee
North Carolina, South Carolina

2024 ASHRAE Miami Golf Tournament at
the Miami Beach Golf Club (see pages B14-B15)

Blacks Supply 33rd Annual Bass Fishing
Tournament at Hickory Point (see pages 22-23)

V=

Saez Distributors Hosts SFACCA IAQ &
Condensate Management Training (see page 16)
B, T3

Tropic Supply Lunch & Learn with Samsung
and Blue Diamond Pumps (see page B8)

RGF® Environmental

Group Announces Strategic
Acquisition to Expand
its Vertical American

Manufacturing

Port of Palm Beach,
FL (June 4, 2024) RGF®
Environmental  Group,
Inc., a leader in indoor
air quality and manu-
facturing, announces the
acquisition of Southeast
Coating & Fabrication,
a prominent Pompano
Beach, FL powder coat-
ing company established
in 2014. The acquisition
enhances RGF’s capabilities and complements their
vertical approach to manufacturing, further allowing
the company to provide the highest quality and best-
engineered products on the market.

All powder coating pro-
duction will be completed
in RGF’s West Palm Beach,
FL facility under their ISO
9001:2015 certification stan-
dards. A dedicated 3000+
square foot manufacturing
area will facilitate the oven,
coating equipment, and oth-
er production specifics. Paul
Riccio of Southeast Coating
& Fabrication will be join-
ing RGF® as Manager of the
all new RGF® ChemCote™
coating division. RGF® will complete in-house pow-
der coatings for their products including RGF-Bio-
Controls® and AirMation® housings, and expand
to products that currently use solvent-based paint,
reducing the environmental impact while also eco-
nomically enhancing quality and product durability.

Jeff Schlichenmeyer
Publisher

Furthermore, RGF® is slated to extend powder coat-
ing services to external manufacturers, perpetuating
the commitment to Southeast Coating & Fabrica-
tion’s existing patrons, and leveraging RGF’s expan-
sive infrastructure to foster growth. Current clientele
includes esteemed companies such as FCA Chrysler,
Yamaha Marine, Latham Marine, Power Play Boats,
Fiber Built Outdoor Furniture, and Speed Logix.

As a proud US manufacturing company, RGF®
is dedicated to American-made quality. RGF® con-
tinually strives to lower manufacturing expenses by
pursuing a total vertical integration strategy, thus
offsetting inflationary pressures and maintaining the
selling price of its product portfolio. The company
possesses the capacity to fabricate and assemble
metal, mechanical, and plastic parts in-house. Note-
worthy recent investments
include in-house UV lamp
production and a polypropyl-
ene extrusion line.

“Our vertical integra-
tion strategy allows us to
innovate and manufacture
high-quality products in
the USA at very competi-
tive pricing, which ensures
our market leadership,” said
Walter Ellis, Executive VP/
GM of RGF® Environmen-
tal Group. “We are commit-
ted to maintaining strict quality control at all levels
of component fabrication. Our capacity to fabricate
parts on demand in the quantities we need keeps our
inventory lean, bypasses lengthy delays from exter-
nal suppliers, and accommodates our unparalleled

growth.”
go to page 12

States Applying for Heat
Pump Rebate Funds

Update (5-10-2024): United States Department
of Energy (DOE) announced that two more states,
Maine, Rhode Island, and Wisconsin, have submit-
ted their grant applications to the DOE for the Home
Efficiency Rebates (HOME) and Home Electrifica-
tion and Appliances Rebates (HEAR) program.
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Each state applied for their full alloca-
tions respectively, Maine $71.7 million,
Rhode Island $31.8 million, and Wis-
consin $149.4 million. Soon, in addition
to their existing state energy efficiency
incentives and rebate programs as well
as federal tax credits, eligible residents
will be able to apply for Home Energy
Rebates to save money on energy-effi-
ciency and electrification improvements.

That makes a total of 15 states that
have sent in their application for at least
one of the two rebate programs, Arizo-
na, California, Colorado, Georgia, Ha-

waii, Indiana, Maine, Minnesota, New Hampshire,
New Mexico, New York, Oregon, Rhode Island,
Washington, and Wisconsin. Currently, only one
state, New York, has received approval of their ap-
plication.

We have also heard of states rejecting other
IRA funds, including Florida, lowa, and South Da-
kota. So far those states have not applied for fund-
ing for these programs.

HARDI (Heating, Air-conditioning and Re-
frigeration Distributors International) is the single
voice of wholesale distribution within the HVACR
industry.

HARDI proudly represents more than 460 dis-
tributor members representing more than 5,000
branch locations, and close to 500 suppliers, manu-
facturer representatives and service vendors.

Article by Alex Ayers, Vice President of Gov-
ernment Affairs and Todd Titus, Director of State
and Public Affairs for HARDI.
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JOHNSTONE The Ware Group
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Are Your Employees
Killing Your Revenues?
Ruth King’s
Contractors Cents
\_

I’d put money on the fact that they are. What do
I mean? It’s when your employees think they know
better than the customer. It’s when they are afraid to
ask a question or give information to the customer
that she might be interested in or might help her. It’s
when a tech or salesperson thinks that he/she knows
what’s best for your customer.

*  What if your technician sees something
that could help the customer be more com-
fortable in her home or office...and doesn’t
mention it?

*  What if your tech sees weak capacitors,
leaking faucets, dirty coils, etc. and doesn’t
mention them?

*  What if your technician believes the cus-
tomer is not interested...and doesn’t say
anything to your customer?

*  What if your employee believes the price
is too high because he or she cannot imag-
ine spending that amount of money on your
product or feels “because since he can’t af-
ford it, your customer can’t afford it”...and
doesn’t say anything to the customer?

Your employees are killing potential revenue
and doing a disservice to your customer. Your em-
ployees cannot read customers’ minds or know
what’s in their wallets. I know of many people who
live in upscale houses who cannot afford to buy
anything. Their monthly debts are too high.

I know of others who live very modestly who
give your salesperson $10,000 in cash to pay for
their new HVAC system, plumbing remodel, gen-
erator, etc.

Appearances are deceiving. If your employees
think they know something about a customer, they
probably don’t.

How many times have your salespeople thought

“I’ve got that sale” only to lose it to a competitor?

How many times have your salespeople thought,
“I’ll never get that sale” and the customer buys?

If any employee thinks they know what is in the
mind of the customer, if an employee doesn’t ask
your customer a product question for any reason,
you are killing potential revenue! And worse — do-
ing your customer a disservice!

The question many of you asked is how do 1
prevent this? Here are five ways:

First, talk about it. Bring it out in the open. Use
an example that they will understand: Assume that
a tech broke his arm and when he went to the hos-
pital to get it set, the doctor discovered that he had
high blood pressure. He never said anything about
the high blood pressure...he only set the arm in a
cast.

This is a disservice to that tech. It’s the tech’s
choice to do something about the high blood pres-
sure. However, he has a right to know about it. This
is analogous to not saying something they see, as
a professional, to the customer. It’s the customer’s
choice to do something about it.

Second, they have to believe they are the pro-
fessionals. Remind them that if the customer could
fix the issue themselves, then the customer wouldn’t
have called. The customer is relying on your profes-
sional opinion to take care of the issue and advise
them of other potential issues.

Again, it is the responsibility of the tech to men-
tion it to the customer. It is the customer’s choice to
do something about it.

Third, are they living paycheck to paycheck? If
they are, then they can’t imagine spending money
on something they can fix. Remind them about
number two above.

All of your techs probably have personal cell

" HVAC......

Industry expert Ruth King has
helped contractors get and stay
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.

\. J

phones. Ask them what they would do with the ex-
tra $100 or so every month... if their cell phone bill
was paid every month. Show them how to make
that happen through SPIFF’s which they receive for
recommending products/services/maintenance that
the customer might be interested in.

Help them talk with the customer through role
plays (they initially hate them...however, if they
can role play in front of you and their peers, talking
to the customer is MUCH easier).

Fourth, record telephone conversations. This is
the best way to teach your team members who are
in contact with your customers by phone. The team
members are often surprised at what they say since
they don’t remember their exact words or tone.

Fifth, ride with the technicians. When you ride
with the technicians you can show them how you
want the issues talked about and questions asked in
the customer’s home or office. The rule: watch one,
do one, (and sometimes teach one).

Getting them to talk with the customer about
what they see takes repetitive practice and remind-
ers. Helping them achieve little goals helps their
self esteem. Then, continue building their self es-
teem by helping them set and achieve higher goals.
At some point you will no longer be killing poten-
tial revenues and doing the customer a disservice.

Want a financial statement checkup?

Every business, large and small, can benefit
from taking a closer look at its numbers. We’re hap-
py to do a quick review — showing you what appears
to be good and some areas you might want to pay
attention to. (This is where Financially Fit Business
can help too). And, pass along this offer to your
business friends and colleagues who could benefit
from this review too!

QUALITY AIR HANDLER COMPONENTS

|

Perfect fot

RETURN AIR!_STANDS

b

Garage V/ 7

= TWO TYPES: FIBERGLASS & STEEL CONSTRUCTION
= 24 GAUGE G-90 GALV. STEEL FRAME

= MADE FROM R6 ANTI-MICROBIAL DUCT BOARD

= SEVERAL LEG OPTIONS AVAILABLE

FIBERGLASS & METAL R/A STANDS ARE 20" HIGH AND AVAILABLE
IN21,22, 24, 26 & 28 INCH DEPTHS.

STAND-IN-A-BOX
ADJUSTABLE AIR HANDLER STAND

Easy to Stip & Store - Adsembles in Seconds

SELF-LOCKING ASSEMBLY - NO TOOLS REQUIRED.

CONSTRUCTED OF [6 GA. I” TUBE STEEL
PERFECT FOR MULTI-FAMILY RESDENTIAL (s
| suor, p—

= EASY TO INSTALL & CONVENIENT TO USE
FITS ALL MAJOR BRANDS

USES I” OR 2" FILTER
VERTICAL OR HORIZONTAL INSTALLATION
FULLY INSULATED & USES RARE EARTH
MAGNETS

Scan to watch a
short video on the
Magnetic Door
Filter Housing

VISIT OUR WEBSITE
WWW.METALSHOP.ORG

Scan the QR Code for a
Downloadable PDF
Copy of our Catalog.
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Answer Every Call,
Boost Every Opportunity

Imagine this: You're focused on a complex
HVAC installation. Suddenly, a customer with an
urgent heating failure tries to reach you, but the call
goes unanswered. They decide to work with your
competition, and you lose the opportunity. Sound
familiar?

For many HVAC business owners, managing
phone calls while servicing customers, especially
during emergencies or after hours, is a huge chal-
lenge. But what if you could have your phone an-
swered 24/7 without the high costs of an in-house
receptionist?

Partnering with a ser-
vice that can handle your
calls any time of day or
night might just be the solu-
tion you need. Not only can
it save you money, but it also
ensures that every customer
call is answered promptly
and professionally.

Elevate Your HVAC
Business with PATLive’s
Remote Receptionists - As
you know, every missed call
is a missed business opportu-
nity. That’s where PATLive
comes in. With availabil-
ity 24/7/365 (including holi-
days), our remote reception-
ists ensure you never miss a
beat. Here’s how our expert
team supports your business
growth and enhances cus-
tomer satisfaction.

Never Miss a Call, Nev-
er Miss an Opportunity -
With PATLive, missing a call—be it an emergency
service request in the dead of night or a new client
inquiry during a busy workday—is a thing of the
past. Our team of professional receptionists is avail-
able around the clock to ensure you capture every
opportunity. This level of service means you can
focus on the job at hand, knowing that your clients
are being taken care of.

For over three decades, we’ve been
helping businesses with one of their
most important assets — their calls. Let
us show you how our team of 100%
US virtual receptionists and 24/7 live
answering service can help your business
deliver an engaging, helpful experience
on every customer interaction.

Cost-Effective with No Compromise on Ser-
vice - Hiring a full-time receptionist can be costly,
and they aren’t available 24/7. PATLive offers a
practical, budget-friendly solution. Our remote re-
ceptionists handle calls, manage appointments, and
even perform phone screenings—all for less than
the cost of an in-house staff member. This means
more savings that you can redirect into growing
your business.

Streamlined Operations with Seamless In-
tegration - PATLive goes beyond answering calls.
Our service integrates with Jobber, which allows
for seamless scheduling and
information = management,
making your operations
smoother and more efficient.
And if you’re a Jobber cus-
tomer, you get a special dis-
count, adding even more
value to our services.

Tailored to Your Busi-
ness Needs - Every HVAC
business is unique, and our
services are designed to ca-
ter specifically to your needs.
Whether it’s scheduling af-
ter-hours emergency jobs or
handling a high volume of
calls during peak seasons,
PATLive’s receptionists are
trained to ensure that your
client’s first point of contact
is professional, responsive,
and helpful.

Don’t Let Another Call
Slip Away - Stop missing op-
portunities and start building
the thriving business you’ve always imagined. With
PATLive, you can achieve more, worry less, and
provide outstanding customer experiences. Sign up
now for a 14-day free trial and see for yourself why
thousands of HVAC professionals trust PATLive.
Let us handle the calls so you can handle the rest!
Have questions about our services? We’re ready to
chat. Call us at 866-481-3191 now!

RELAX WITH OUR

NO HASSLE REPLACEMENT"

‘ iHE sd|cn0ns wherein warranty benefits cannot be conditioned on reg|strauon will automauoal\y receive a 10- year parts limited warranty. See warranty certificate for complete details. .

COOLING TODAY!
Boynton Beach Kissimmee Pensacola
(561) 806-7075 (407) 933-8008 (850) 434-7581
Clearwater Lake City Plant City
LIMITED WARRANTY 05 22~ S5
Clearwater Lakeland Pompano
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. . Daytona Lecanto Port Richey
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(904) 407-4477 (407) 296-7727 (813) 740-8704
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Danfoss Opens
New $62m
Turbocor Facility

USA: Danfoss Turbocor has celebrated the open-
ing of its new $62m, 145,000ft2 production facility in
Tallahassee, Florida.

The ribbon-cutting ceremony was attended by
over 100 people, including customers, community
members, Danfoss president and CEO Kim Fausing
and descendants of Danfoss founder Mads Clausen.

The additional facility will host state-of-the-art
manufacturing for TTS/TG/TH lines for Danfoss Tur-
bocor compressors, doubling current capacity of the
oil-free, magnetic bearing technology to more than
14,000 compressors per year.

“The increased production will help meet the
growing market demand for cooling and heating high-
efficiency compressors in North America, Europe and
Asia,” said Kim Fausing.

“Currently, North America is the largest market
and region for Danfoss, with 34 sites, and we couldn’t
be prouder of this latest chapter in Turbocor’s growth.”

“As part of Danfoss’ green growth strategy, we
are regionalising our supply chains in order to manu-
facture products closer to our customers, improve ser-
vice and decarbonise our operations. Expanding our
capacity in Tallahassee is key to our growth strategy
in North America,” commented Danfoss Turbocor
president Ricardo Schneider.

Turbocor celebrated its 10 th anniversary last No-
vember as a wholly-owned Danfoss company. Initially
founded in 1994 and later becoming a joint venture
with Danfoss in 2004, the company has made its mark

globally.

STOP BY YOUR LOCAL BAKER OR FLORIDA

Bakerdist.com/icp
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BUY LECAL!

Attention all
HVAC Contractors

WE WANT

YOU!

Become an RGF Indoor Air Quality Specialist/
Black Label/Private Label Dealer Today!

The "Black Label Dealer Private Label Program" was
developed by RGF as another way for us to help you stay
connected to your clients in their homes.

Clean Air is Life

LET US HELP PROTECT YOURS.

Call Robin Broderick to schedule your training today!
561-812-3242 rbroderick@rgf.com

®
AN
ENVIRONMENTAL GROUR INC.
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HVAC Excellence
Expo Hall Sells
Out in 7 Days
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The 2025 National HVACR Education Confer-
ence, organized by HVAC Excellence, saw its ex-
hibits sell out within just 7 days of opening registra-
tion on May l1st, showcasing a strong understanding
among manufacturers and leading organizations of
the pivotal role education plays in the HVACR in-
dustry’s success.

With exhibit space sold out nearly a year in ad-
vance, the HVAC Excellence team can now focus
on curating another exceptional HVACR boot camp,
building on the success of the 2024 conference that
featured over 100 hands-on sessions, lectures, ex-
hibitions, and round table discussions. However, as
always, HVAC Excellence will launch a portal for
backup exhibitor applications should there be any
changes.

Looking ahead, HVAC Excellence is actively
seeking subject matter experts across various top-
ics to enhance the understanding of emerging tech-
nologies among HVACR educators, trainers, and
industry professionals at their upcoming confer-
ence March 16-19, 2025. However, the deadline for
submitting session proposals is August 15, 2024,

For HVACR educators, trainers, and profes-
sionals, reliable support is crucial for a successful
training program. Look no further than the cham-
pions of HVACR education (the exhibitors) for new
equipment, trainers, controls, tools, test instru-
ments, or curriculum when your in need.

We invite everyone interested in expanding
their knowledge and gaining firsthand insights to
join us from March 16-19, 2025, for the premier
event in HVACR technology and innovation. To-
gether, we can pave a brighter future in HVACR.
|
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leak detection and preventative maintenance.

Johnson Controls Launches
Expanded Line Of 90-150 Ton
Commercial Rooftop Units

MILWAUKEE, May 15, 2024 — Today, Johnson
Controls, the global leader for smart, healthy and
sustainable buildings, announced the expansion of
the award-winning YORK® Sun™ Premier com-
mercial rooftop unit (RTU) portfolio with new 90—
150-ton units. Designed for office buildings, hospi-
tals and schools, the Premier RTUs, reduces carbon
emissions and drives sustainability while reducing
operational and maintenance costs.

With a full portfolio ranging from 25-150 tons,
the Premier RTUs exceed the Department of Energy
(DOE) 2023 energy efficiency standards, and most
available tonnages meet the stringent Consortium
for Energy Efficiency (CEE) 2024 highest tier rat-

ings. Offered in standard

YORK® Sun™ Premier
units can provide up to
31% greater efficiency
at part-load than is re-
quired, depending on
the standard.

“The expanded Pre-
mier line has been rede-
signed to deliver superior
performance, efficiency
and long-term value to
customers,” said Sophia
Bellos, vice president
of product development, Ducted Systems, Johnson
Controls. “Now available from 25 to 150 tons, this
wide tonnage range allows Johnson Controls to pro-
vide contractors with unmatched flexibility to meet
the needs of a wide variety of applications.”

Available in two tiers of efficiency per tonnage,
YORK® Sun™ Premier RTUs meet both stringent
Department of Energy (DOE) 2023 energy effi-
ciency standards and the Consortium for Energy
Efficiency (CEE) highest tier ratings. They combine
variable-speed compressor options, variable-speed
drive fan options and low-GWP R-454B refrigerant
with advanced airflow and heat transfer technolo-
gies to deliver a highly optimized system.

efficiency, high capac-
ity or high efficiency,
Il
2.

New 90-150-ton YORK® Sun™ Premier commercial
rooftop units drive sustainability, reduce operational
costs and streamline maintenance.

The feature-rich Premier systems maximize
design flexibility by offering the broadest array of
airflow features, including various airflow paths and
duct configuration capabilities, meeting the needs
across a variety of applications and building con-
struction constraints. Features including airflow
measurement stations, dirty filter gauges, filter pres-
sure transducers and suction, liquid and discharge
shutoff valves reduce time on the roof. At the same
time, built-in redundancy of refrigeration circuits
and variable frequency drives and twinning algo-
rithms enhance reliability and uptime. They are
Smart Equipment enabled to seamlessly connect to
building automation systems such as Verasys™,

The 90-150-ton
Premier RTUs are avail-
able from YORK®,
Johnson Controls® and
TempMaster® and are
backed by a one-year
parts warranty along
with either a six- or
one-year earned labor
warranty (versus the
industry-standard ~ 30-
day warranty). To learn
more, visit: www.york.
com/commercial

At Johnson Con-
trols (NYSE:JCI), we
transform the environments where people live,
work, learn and play. As the global leader in smart,
healthy and sustainable buildings, our mission is
to reimagine the performance of buildings to serve
people, places and the planet.

Building on a proud history of nearly 140 years
of innovation, we deliver the blueprint of the future
for industries such as healthcare, schools, data cen-
ters, airports, stadiums, manufacturing and beyond
through OpenBlue, our comprehensive digital offer-
ing.

Visit www.johnsoncontrols.com for more in-
formation and follow @Johnson Controls on social
platforms.

!rﬁg/

_SMARESNAES

www.smartsnakes.com

Want to reduce your clogged A/C drain

callbacks?

20’ Stainless Shaft

Passes Through 3/4"
PVC 90° Fittings

Reduced Call Backs
Eliminates Muisance

Clogs

Ideal for Clearing Multi
Story Common Drain
Risers

See the videos at www.smartsnakes.com

sales@smartsnakes.com
407 502 8527
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Manufacturer-backed warranties on systems
that make you so comfortable you’ll forget to
look outside.

Industry-leading warranties on YORK & Hitachi home comfort
systems help your homeowners spend more time staying
comfortable without worrying about unexpected HVAC repair
costs.

Contact a YORK Account Manager to learn how to become a
YORK Dealer and a Hitachi airXpert Dealer today!

Plus learn more about our warranties and special warranty
promotion offered only to Florida Dealers.

Visit www.YORK.com to learn more about YORK equipment
https://www.hitachiaircon.com/us/

YORK® Heating and Cooling
products have been awarded
the Good Housekeeping

statement. See applicable limited warranty statement for details.
Seal of Approval.

. All limited warranties are subject to terms, conditions and exclusions set forth in the product’s limited warranty

The YORK brand of Johnson Controls. ©2023 Johnson Controls, Inc. 5005 York Drive, Norman, OK 73069. www.YORK.com. Subject to change without notice. All rights reserved.
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AMERICAS

Supporting Show Sponsor Hﬂr

Miami, USA
July 24 & 25
2024

MACC - MIAMI AIRPORT
CONYENTION CENTER

Conference &
Exhibition for the
HVAC/R Industries of
the Caribbean and
Latin America

Organized by ACR Latin America, RefriAméri-
cas has been accompanying the HVAC / R industry
for over 19 years, offering 2 days of conferences, tech-
nical visits and exhibition with the market’s most rec-
ognized companies.

Online registration is open, we’re waiting for you!
Connect with over 100 businesses and discover the lat-
est industry trends at our event

Fabio Giraldo, project manager of Refriaméricas,
stated that “The general perception of prior exhibitors
and visitors was that they had had excellent contacts
and business opportunities.”

RectorSeal Welcomes Scott Kay
as Senior Vice President,
Marketing and Technology

- ¥ W Houston, TX, May
- ‘ 17, 2024 — RectorSeal,
e ~a leading manufacturer

"N : of quality HVAC/R and

™, -\1 plumbing tools and acces-

l / L sories, has announced that

* l\_ Scott Kay has joined the

Scott Kay company as Senior Vice

President, Marketing and

Technology. Mr. Kay brings 30 years of experience in
the building products market to RectorSeal.

Mr. Kay will oversee marketing for all RectorSeal
products and solutions in his new role. He will also
lead efforts to achieve RectorSeal’s goal of establish-
ing holistic solutions with the company’s HVAC/R,
electrical, and plumbing distributor networks in North
America through technology and value-added ser-
vices.

“Scott has deep experience building products,
especially in HVAC/R products and sales channels,”
said Jeff Underwood, President of RectorSeal. “He has
a demonstrated record of success with high-perfor-
mance teams, and I am pleased he will lead our out-

standing marketing and technology teams.”

Before joining RectorSeal, Mr. Kay was President
at Westhill, a digital solutions company focused on the
property and casualty insurance industry. During his
tenure, he developed a differentiated contractor net-
work covering the continental U.S., which became the
largest in the industry. Mr. Kay also served as Presi-
dent of Modern Marketing Concepts, a leading mar-
keting and inside sales firm.

“RectorSeal is a great company. I'm excited to
join this dynamic, forward-thinking organization,”
said Kay. “I also look forward to working with many
friends and colleagues in the industry currently sup-
porting RectorSeal.”

Since 1937, RectorSeal has offered products that
have built a steadily growing and loyal following
among contractors due to differentiated and proven
product performance.

Further, the company is often the first to tackle
and solve challenges professional trade contractors
face. In 2015, RectorSeal became part of CSW Indus-
trials, Inc. (Nasdaq: CSWI), and it now leads CSWI’s
Contractor Solutions segment.
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Ritchie Introduces
The TITANMAX™
Digital Manifold.

BLOOMING-
TON, MN (May 30,
2024) — Ritchie Engi-
neering Company, Inc.,
the leader in service
tools for HVAC/R pro-
fessionals and manu-
facturer of Yellow
Jacket® products, is
proud to introduce the
TITANMAX™  Digi-
tal Manifold.

The Yellow Jacket® TITANMAX™ Digital
Manifold provides the easiest path to system measure-
ments. This 4-valve manifold provides fast and accu-
rate measurements for refrigeration and A/C systems.
The high-resolution, backlit touchscreen display eras-
es the need for multi-function buttons and provides
clear graphical and digital measurements. Provides ul-
timate user interface with information link on all ma-
jor screens and internal data logging. Integrated mag-
nets for mounting on equipment cabinet also serve to
store the new TITAN® Temperature Clamps. Users
may connect via Bluetooth® to the YJACK VIEW®
App or measureQuick® App for further analysis. The
TITANMAX™ P/N 40881 includes two (2) tempera-
ture clamps, a vacuum sensor and a USB-C charging
and data cable. Kits also include PLUS II™ hoses,
wireless probes and a sturdy, multi-pocket backpack.

The Yellow Jacket® brand name is synonymous
with the highest quality and most complete line of
HVAC/R tools in the industry. The brand’s roots go
back to 1946 when Ritchie Engineering Company,
Inc., a manufacturers’ representative organization,
became a hose manufacturer. With an emphasis on
quality and service, Ritchie Engineering, based in
Bloomington, Minnesota, trademarked the hose as the
Yellow Jacket® Charging Hose in 1950. Since then,
the company has been engineering, manufacturing,
and continuously improving the Yellow Jacket® hose
while adding new products to its portfolio. Today, Yel-
low Jacket® products are sold worldwide through a
network of authorized HVAC&R and automotive
wholesalers. For more information, visit our website
at www.yellowjacket.com.

Digital Manifold
Engineered for
Maximum
Performance.

The YELLOW JACKET® TITANMAX™ Digital Manifold
offers ultimate ease with an intuitive, user-friendly
interface and calibration-free touchscreen.
Ergonomic design features convenient, robust
connections for temperature clamps, vacuum
sensor and USB-C.

Hi-res, full-color, backlit, 5” touchscreen display
Information button on all major screens

Integrated magnets and pivoting hook for
easy mounting

Oin@f0 BEm

Scan the code for more information.  [=1§

To learn more, connect at:
yellowjacket.com/product/titanmax

Y] &

©2024 Ritchie Engineering Co. | MADE TO WORK SINCE 1949

YELLOW
JACKET
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The Daikin Fit System —
Revolutionizing the Future
of Condensing Units for
Residential Applications

Up to 18 SEER | Up to 10 HSPF | Up to 97% AFUE

To find a Daikin Comfort Technologies
AVAILABLE FOR AIR CONDITIONER, SRR MR Vo, VS
HEAT PUMP, AND DUAL FUEL APPLICATIONS!

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2022 DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

Houston, Texas - USA - www.northamerica-daikin.com For more info visit daikinfit.com
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Senator Rick Scott Returns
to RGF Environmental Group, Inc.

Senator Rick Scott joined business leaders at
RGF Environmental Group’s West Palm Beach
headquarters in May to discuss the needs of busi-
nesses in Florida. As a proud US manufacturing
company and established Florida business, Senator
Scott used RGF’s manufacturing floor to announce
his re-election campaign and highlight the “Small
Businesses for Rick Scott” coalition.

Senator Scott took time to review RGF’s prod-
uct line with Tony Julian, RGF’s CFO and discuss
how the company is helping homeowners, schools,
offices, restaurants, healthcare and other businesses
improve indoor air quality and HVAC equipment
efficiency. RGF’s employees took the opportunity
to meet and talk with Senator Scott about how deci-

Tony Julian of RGF Environmental Group
welcoming Senator Rick Scott to
their manufacturing facility

Senator Rick Scott was excited to announce the
‘Small Businesses for Rick Scott’ coalition and
honored to have the support of RGF Environmental

Senator Rick Scott who is traveling across Florida
announced support from 550 Florida Small
Businesses, the Florida Chamber, and NFIB

RGF Environmental Group employees
showing their appreciation to
Senator Rick Scott

sions in Washington impact them and their families.

RGF also used the event to launch their ‘Ameri-
can Manufacturing’ campaign highlighting the
company’s longstanding commitment to produc-
ing its products in the USA. Recent investments in
UV lamp production, polypropylene extrusion, and
powder coating further enhance their capabilities
and complement their vertical approach to manu-
facturing.

“We’re continuing our commitment to quality,
American manufacturing, and our dedicated em-
ployees,” said Tony Julian, “Events like these are
just a great opportunity for our team to meet and
share their thoughts and feelings directly with a
standing US Senator.”

Senator Rick Scott taking some
press photos with RGF Environmental Group
President and CEO, Ron Fink

Senator Rick Scott toured the facility
greeting many RGF Environmental Group
manufacturing employees

Senator Rick Scott is focused to keep Florida
the most business friendly state in the nation!

Tony Julian of RGF Environmental stated, “We’re
continuing our commitment to quality, American
manufacturing, and our dedicated employees.”

RGF® manufactures over 500 environmental
products and has a 39+ year history of providing
effective solutions that improve air, water, and food
quality without the use of chemicals. RGF® is an
ISO 9001:2015 certified research and innovation
company, holding numerous patents for wastewater
treatment systems, air purifying devices, and food
sanitation systems. Situated in the heart of the Port
of Palm Beach Enterprise Zone, RGF® Headquar-
ters span 10 acres, with 220,000 square feet of man-
ufacturing, warehouse, and office facilities. RGF®
continues to upgrade its facilities, creating an in-
creased vertical approach to manufacturing, further
allowing the company to provide the highest quality
and best-engineered products on the market.

RGF used the event to launch their
“American Manufacturing” campaign for
producing their products in the USA

Angela Solland of RGF, Doug Lindstrom of

Lindstrom AC, Neil Arteaga of Refricenter,
Senator Rick Scott, John Brescia of Cousins AC

For RGF employees, Florida business owners
and returning senatorial candidate Rick Scott,
the future indeed looks bright!

Senator Scott used RGF’s manufacturing floor to
announce his re-election campaign and highlight
the “Small Businesses for Rick Scott” coalition
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Air Conditioning & Heating Products
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WE HAVE YOUR SOLUTION
FOR ANY APPLICATION

Comfort, it’s in our name
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all@ar-supply.com

2650 NW 89th Court,
Doral, FL 33172
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HVAC School

For Techs by Techs
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One Way to Picture
Superheat and Subcool

By Matthew Bruner

It took me years to build
a picture in my head of what
superheat and subcool mean.
They were these strange
words that dropped out of
nowhere when I entered the
HVAC world, and in the
midst of grappling with so
many other things, I could tell
they were very important. Over time, I have, as Bryan
often talks about, built a “picture in my head” of what
these concepts mean to me.

Bryan Orr

This tech tip will not
be a super technical over-
view of superheat and
subcool, It’s just about
the picture in my head.
We all use analogies to
understand things we can-
not see. When we put our
gauges on a system, we
get a pressure that correlates to a temperature. When
we put a clamp on a line, we directly measure the tem-
perature. The difference between the P/T correlation
we read with our gauges and the temperature we read
with our clamps tells us something about what’s hap-
pening within the system. It tells us about something
we can’t see. What kinds of things are we trying to
learn about the system?

Quite simply, we are trying to learn if the system
is charged correctly. The tools we have to do that are
the system pressures and temperatures. How do they
help us tell if the system is charged correctly?

Subcool and superheat help us discover 3 things
about the state of the charge: 1) Is there enough refrig-
erant in the system? 2) Is heat transferring properly
from the air into refrigerant or vice versa? 3) Is there
something blocking the flow of refrigerant?

Imagine refrigerant is water in a hose. The water
temperature is 70 degrees, and you want to drink a
glass of it. (Yes, you are the type of person who likes
to drink water from a garden hose.) Unfortunately, the
hose has been lying in the sun for several hours, and it

y
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. Surge Protection
v Lightning Protection
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is 110 degrees. Will the water coming out of the hose
be 70 degrees right away? If you turned on the water
and monitored the temperature of the hose wall, how
quickly would it change from 110 to 70? What if there
was a kink in the hose? Would that change how quick-
ly the temperature of the hose wall changed? Again,
this is not a perfect representation of what is going on
inside an HVAC system with regard to the refrigerant
cycle. But it helps me understand something about line
temperatures and why they can change.
Imagine you have a
j("' o - hose with low flow or a
== kink. The water coming
out of the hose is still 70
degrees, but because there
is less of it, it cools the
warm part of the hose less quickly. So, what would
low charge on an HVAC system look like? Actually,
it’s very much the same on the line temperature side
of things. The less refrigerant flowing through the sys-
tem, the less the suction line of the system will cool
off.

You can have a warm suction line (high super-
heat) due to low charge, a restriction, or high airflow.
This indicator is one of many that you need to consider
when diagnosing refrigerant problems.

Looking at the pinched hose example, we can see
there is a drop in the volume of water flowing through
the hose as well as a drop in pressure. The same thing
occurs in the refrigerant cycle. Some reasons chang-
es in system pressure occur are a loss of refrigerant,
change in piston size, opening and closing of the TXV,
or a restriction.

Hopefully, this men-
tal picture helps you un-
derstand a little bit more
about system pressures,
temperatures, and sub-
cool and superheat. It’s far
from a perfect analogy,
but it has been helpful for
me on my learning journey.

—Matt Bruner
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RGF® Environmental
Group Announces
Strategic Acquisition
to Expand its
Vertical American
Manufacturing

(Continued from Cover Story)

In addition to the powder
coat operations, RGF® is expand-
ing its in-house metal fabrication
capabilities with the addition of
two newly dedicated operation
centers within its fabrication
shop. One is their newly acquired
3 axis automated CNC Machin-
ing Center; this piece of equipment will allow RGF®
to precisely machine complex metal components used
both in their actual products, as well enhancing their
production processes.

In addition to the milling center, RGF® has also
acquired a Moro Seiki high precision CNC lathe. This
machine will allow RGF® to make in-house, addi-
tional specialized components, such as the precision
stainless-steel flange seals and guides used in their
AFL Industries Oil Stop Valve product line up.

The new division will be named ChemCote™, a
Division of RGF® Environmental Group, Inc. For in-
formation about ChemCote™, please visit https:/rgf.
com/chem-cote/.

RGF® manufactures over 500 environmental
products and has a 39+ year history of providing effec-
tive solutions that improve air, water, and food quality
without the use of chemicals.

RGF® is an ISO 9001:2015 certified research and
innovation company, holding numerous patents for
wastewater treatment systems, air purifying devices,
and food sanitation systems.

Situated in the heart of the Port of Palm Beach
Enterprise Zone, RGF® Headquarters span 10 acres,
with 220,000 square feet of manufacturing, ware-
house, and office facilities.

RGF® continues to upgrade its facilities, creat-
ing an increased vertical approach to manufacturing,
further allowing the company to provide the highest
quality and best-engineered products on the market.
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- Total Corrosion Protection Technology

WE HAVE YOU
COVERED

WITH GREAT
PRODUCTS

& OUTSTANDING
SERVICE!

Welcome Dealers! "§

REFRIGERATION, AIR CONDITIONING & VENTILATION SUPPLIER

KISSIMMEE STORE ORLANDO STORE TAMPA STORE
1001 Armstrong Blvd. 34741 3004 Silver StarRd. 32808 5110 W Knox 5t. 33634
407-530-5599 407-270-9670 813-559-7300
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Amy O’Grady has joined
Women in HVACR as
their Executive Director!

“I’m incredibly grate-
ful for this opportunity and
want to express my sincere
thanks to the entire HVAC
Community in Florida.
Your constant support and
dedication to our Trade
has been instrumental in
my success. ['ve learned
so much from working
alongside each of you, and
I truly appreciate the collaborative and encouraging
environment our organizations have created.

i | i
Amy O’Grady

The opportunity to lead Jacksonville’s local asso-
ciation NFACCA over the past 5 years has been instru-
mental in developing me for the role I will now step
into. I have learned so much through the partnership
of colleagues in our trades as we advocated together.
This was a key chapter in my life that has given me the
tools to further advocate for Women in our Industry on
a National Level.

I’'m excited for this new challenge and look for-
ward to continuing to contribute to the success of the
HVAC Trade in my new role. I'm also confident that
the strong foundation we’ve built together in Florida
will continue to drive Women in the Trades forward.”

Welcome to the
Essential Event for
HVACR professionals

‘§$AH R Ondt

FEB10-12,2025
The AHR Expo brings together manufacturers
& suppliers of all sizes & specialties to share ideas
and showcase the future of HVACR technology. It’s
the industry’s best place for OEMs, engineers, con-
tractors, facility operators, architects, educators, and
other professionals to experience everything new in
HVACR and build the vital relationships that grow
businesses and careers. The AHR Expo is co-spon-
sored by ASHRAE and AHRI and is held concur-
rently with ASHRAE’s Winter Conference.

US EPA Pledges $15m for HFC Reclaim Projects

USA: The US Environmental Protection Agen-
cy has announced $15m in funding for five projects
seeking innovative ways to tackle the destruction
and reclamation of HFCs.

The recipients will receive the HFC Reclaim
and Innovative Destruction grants — range from
$1,500,000 to $3,801,100 — from President Biden’s
Inflation Reduction Act.

The selectees for this grant program are The
University of Washington, Texas A&M University,
Drexel University, University of California-River-
side, and the Air Conditioning, Heating and Refrig-
eration Technology Institute.

“This diverse set of projects will tackle the de-

struction and reclamation of HFCs in innovative
ways to help protect our climate and bolster Ameri-
can technologies,” said Joe Goffman, assistant ad-
ministrator for the Office of Air and Radiation.

These projects will help facilitate the phase
down of HFCs under the AIM Act by helping in-
crease the amount of HFCs that can be reclaimed
and reused in the economy and by developing inno-
vative techniques to destroy unusable HFCs, ensur-
ing they do not contribute to climate change.

Selected Grant Applicants

The University of Washington’s project will
evaluate and demonstrate a novel way to destroy
HFCs via alkaline hydrolysis. The project aims to
reduce the pollution emissions associated with HFC
destruction since it does not release hydrogen fluo-
ride or gaseous carbon dioxide.

Texas A&M University’s project aims to reduce
the time and cost of reclaiming HFCs by design-
ing and testing a technology capable of separating a
range of HFC mixtures. It also intends to incorpo-
rate a data-driven decision framework for reverse
logistics with high supply chain visibility that in-
cludes quality, cost efficiency, changing market dy-
namics, stakeholder collaboration, safety, and envi-
ronmental regulation.

The project intends to achieve a 30% increase

in reclaimed HFC and at least a 25% reduction in
cost from the baseline operation.

The aims of Philadelphia’s Drexel University
project is to develop a portable and energy effi-
cient HFC destruction device by integrating liquid
injection incinerator and non-thermal gliding arc
plasma, which will provide refrigerant reclamation
companies with an on-site treatment option for the
reduction of HFC emissions.

University of California — Riverside’s project
aims to develop scalable catalytic and assisting
technologies for efficient HFC destruction, which
would create a competitive and cost-effective inte-
grated destruction system. The project intends to
contribute to climate change mitigation and sus-
tainable practices in disadvantaged communities
by advancing an innovative and replicable HFC de-
struction technique through pilot scale demonstra-
tion.

The Air Conditioning, Heating and Refrigera-
tion Technology Institute is developing a pilot proj-
ect to chemically convert and destroy mixed HFCs
back into components for new commercial use. This
zero-emission technique would thereby create val-
ue from the destruction process, while also lower-
ing the costs and energy required to destroy HFCs
compared to conventional incineration methods.
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ALL COUNTY SHEET METAL

Since 1955

We are well known for our high quality sheet metal products, quick turnaround time and
excellent service. Our production line of A/C Pans with Copper or PVC drains in any size with
or without Beams & Brackets can very often be made the same day as ordered. We are a full
custom shop as well and we offer Curbs, Ductwork, Doghouse Covers, etc. and Welding or
Custom “One of a Kind” jobs. Please consider giving us the opportunity to be a part of your
next project where no job is too small.
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JUNE 2024 TODAY’S AC & REFRIGERATION NEWS PAGE 15

O @ ‘Wilisupply Johnson ﬂ/)l(
CRRNERN ° Controls
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We have Commercial Champion

HVAC products available at our
Jacksonville Distribution center!

Rapid delivery to Winsupply locations listed below

Reach out to your
local Winsupply
listed below to see
how you can receive
up to $250 per unitin
incentives from
Champion/JCI!

Easy to install Our conversion program
Reliable and durable - i SR is a 3 year program that a
Great Warranty Saa— contractor can receive

Flexible Installation up to 6% in rebates.

Introducing the Champion Spec Breaker
We're offering an upgrade from a1 year parts warranty to 3 year parts

with the option to include labor.

Rapid deliver Winsupply of Miami
to these 8830 NW 24th Ter

Winsupply of Tampa Bay
5106 W Clifton St

Winsupply of Port St. Lucie
8227 Business Park Drive

Winsubol Doral, FL 33172 Port St. Lucie, FL 34952 Tampa, FL 33771
%M Gustavo Corral Mario van den Elzen John German
locations ph: 305-602-0731 ph: 772-879-7755 ph: 813-889-0191
Jacksonville Winlectric Winsupply of Port Charlotte Tallahassee Winair
HVAC Divison 1615 Market Circle 870 Blountstown St, Ste 500
114 Park St Port Charlotte, FL 33953 Tallahassee, FL 32304
Jacksonville, FL 32204 Nick Goodarzi Richard Harsany
Cody Smith ph: 941-883-2145 ph: 850-575-3755
ph: 904-350-1468
Winsupply of Lecanto Winsupply of Bradenton
300 S Kensington Ave 4822 Lena Rd
Lecanto, FL 34461 Bradenton, FL 34211
Nicholas Gerogiannis Paul Davis

ph: 352-244-8324 ph: 941-87/7-3714




PAGE 16 TODAY’S AC&REFRIGERATION NEWS JUNE 2024

Saez Distributors Hosts SFACCA IAQ & Condensate
Management Training in Ft Lauderdale and Doral

On May 8th and 9th, Saez Distributors hosted the methods to improve Indoor Air Quality and Conden- and white slime. The 4-Step IAQ Assurance Program
SFACCA TAQ and Condensate Management Train- sate Management that SFACCA contractors are cur- is based on Nu-Calgon’s 60 years of experience, and

ing at their Broward and Doral locations. Continental rently dealing with. implementation will keep the equipment operating ef-
breakfast and snacks were sponsored by Saez Dis- Those in attendance learned about the 4 Step IAQ  ficiently, increasing the comfort and indoor air quality.
tributors. The facillitator for the training was Alexis Assurance program using Nu-Calgon products com- Keep watching for more SFACCA training ses-
Terzado of Nu-Calgon.. bined with Ionization, LED UV lights and how it all sions that are coming in the future. Please visit www.

The Nu-Calgon training focused on several connects with preventing drain issues such as clogs sfacca.com for more info.
1

1 N L . .
Christopher Melpica and Anthony Merkel Andy Saez of Saez Distributors with Alexis Terzado of Nu-Calgon shared that
of Advanced Work Vans Delroy Ruddock of Del Aire AC looking at the 4-Step IAQ Assurance Program is based

with Alexis Terzado of Nu-Calgon the new Scorpion LED UV light on Nu-Calgon’s 60 years of experience

re A
: - - | '-'_J
Alexis Terzado of Nu-Calgon recomended once Alexis Terzado of Nu-Calgon elaborated Alexis emphasized that the condensate pan is a
the coil is properly cleaned, the coil should be on white slime, which is actually a protective breeding place for harmful bacteria that cause odor
protected or shielded from future contaminants coating for colonies of bacteria and plugged drains which overflow causing damage

Alexis revealed some of the Nu-Calgon Alexis Terzado of Nu-Calgon said that cleaning new Alexis discussed in depth the Nu-Calgon products
IAQ products like the Scorpion UVC-LED System, coils at time of install is a great way to remove any available for The 4-Step IAQ Assurance Program;
and the iWave-R Air lonization System oils or substances that cause the coil to attract dirt Cleaning, Protecting, Controlling, and Preventing

.__ == 1]
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The Importance of Clean Oil
in a Vacuum Pump

A vacuum pump
is a powerhouse ma-
chine that removes air,
gases, moisture and
contaminants from
a system to create a
clean environment for
refrigerant. These effi-
cient and powerful ma-
chines need clean oil to
perform at their peak.
When oil becomes cloudy or saturated, the pump
won’t work as well, and pulling a deep vacuum
takes longer.

Double-duty Oil - The oil in the vacuum pump
acts as both a lubricant and as a sealant. It keeps
the pump vanes (rotor blades) lubricated and helps
keep a proper seal for an optimal vacuum. The deep
vacuum that the pump creates helps push moisture
and non-condensables
from the system to the
pump, ensuring the
system is ready for re-
frigerant. This process
contaminates the oil
in your vacuum pump,
which negatively im-
pacts the pump’s per-
formance and efficiency
by compromising its
internal seal. Pumps
with contaminated oil
will struggle to create
a strong pressure dif-
ferential, leading to in-
creased evacuation time
and eventual damage to
the pump.

When to Change
the Oil - The need to
change your oil will de-
pend on several factors.
The most effective way
to maximize perfor-
mance and efficiency of
your vacuum pump is to
change the oil after each
evacuation. In humid
environments systems
are more likely to con-
tain moisture. Systems
with more moisture and
non-condensable con-
taminants present will
contaminate your oil
faster, requiring more
frequent changes to
maintain performance.
Moisture  contamina-
tion is easy to spot

because the oil looks
milky or cloudy. Other
contaminants can sink
to the bottom of your
oil reservoir, so vacuum
pumps with better res-
ervoir visibility, such
as the large window on
the Fieldpiece vacuum
pumps, allow for more
accurate monitoring.
Another key indica-
tor that it’s time for an
oil change is pump ef-
ficiency. When pulling
a vacuum, if the rate at
which your microns are
decreasing starts to lev-
el out, this could signal
the need to change oil.
When pump efficiency
starts to wane, pulling a
deep vacuum becomes

LR CORETIENING

more time-consuming. Note that the time to pull a
vacuum will vary depending on the size of the sys-
tem, atmospheric conditions such as humidity, and
the efficiency of your evacuation setup.

Oil Changes on the Fly - Some pumps on the
market allow the oil in the pump to be changed
while it’s pulling a vacuum, like the RunQuick®
oil change system on Fieldpiece vacuum pumps. To-
wards the end of the evacuation is when you need
fresh oil the most, so oil changes on the fly are key
to working faster and smarter.

Get a Vacuum Pump that Works for You - Since
clean, dry oil is crucial for faster evacuations, con-
sider vacuum pumps that make oil changes quick
and hassle-free. Fieldpiece vacuum pumps are pow-
erful, portable and offer oil changes on the fly, sav-
ing you time on every evacuation. See the entire
line of pumps, oil and other HVAC tools built and
designed for techs.

~AIR

AHRI Releases March
2024 U.S. Heating and
Cooling Equipment
Shipment Data

U.S. shipments of central air conditioners and air-
source heat pumps totaled 838,626 units in March 2024,
down 4.5 percent from 877,912 units shipped in March
2023. U.S. shipments of air conditioners decreased 5.2
percent, to 470,653 units, down from 496,539 units
shipped in March 2023. U.S. shipments of air-source
heat pumps decreased 3.5 percent, to 367,973 units,
down from 381,373 shipped in March 2023.

Year-to-date combined shipments of central air
conditioners and air-source heat pumps decreased
7.6 percent, to 1,975,509, down from 2,136,924 units
shipped during the same period in 2023. Year-to-date-
shipments of central air conditioners decreased 6.4
percent, to 1,091,585 units, down from 1,166,808 units
shipped during the same period in 2023. The year-to-
date total for heat pump shipments decreased 8.9 per-
cent, to 883,924, down from 970,116 units shipped dur-
ing the same period in 2023.

AARMSTRONG

Make The Right Choice!

Become an Arm

B apkisERATRN

Air Dealer Today!

With the Pro Series, your

customers get their
environment, their way,
every day. Nothing less.

Pro Series available
from 14-20 SEER2
Convenient Financing
Options available on
all Pro Series Units

Broward Branch
5610 N.W. 12 Avenue
FtLau FL 33309

Tel: 1315
Fax: 954-358-1312
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ByfJamesiBall

Seven

Being a business owner, especially in hands-
on and technical profession like HVAC, demands a
unique set of virtues. | know many business own-
ers and there are some unique virtues the more suc-
cessful ones have in common. Here is what I have
observed:

Integrity

Maintaining honesty and strong moral princi-
ples is crucial. This trait builds trust with custom-
ers, employees, and suppliers. It means delivering
on your promises and standing by your work. Truth
is a powerful ally for all business owners as well
as for life in general. In an HVAC business, a hom-
eowner needs to trust that your recommendations
and repairs are in their best interest. Successful
HVAC business owners train their co-workers to
take measurements and with those measurements
make recommendations for improvements.

Perseverance

The ability to keep pushing forward despite
challenges is essential. When things are tough, suc-
cessful HVAC business owners find a way to push
through. When chaos takes over, your only choice
as a business owner is to keep going. My dad would
say, “You can’t just turn off the lights and lock the
doors, you have to move forward.” Successful busi-
ness owners persevere even when doing so causes
great loss for them personally. Expect the bad times
and prepare for them. Rejoice when life is kind and
be grateful.

Many of the more successful business owners |
know have stories about losing everything and build-
ing back using knowledge they learned from past
mistakes. | am amazed at the perseverance shown
by some of these people. From losing their home to
taking a loan against a credit card to make payroll,
most successful HVAC business owners learned the
hard way how to become successful. One common
thread I notice is each of these owners reached out
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Business Owner Virtues

for help to survive. Through the encouragement and

mentorship from friends and family owners, many

have converted down times into success stories.
Leadership

Leading a team effectively means not just di-
recting people but inspiring them too. Good leader-
ship involves clear communication, setting a strong
example, and being decisive while considering input
from others.

Many times, the image that people have about
leadership is a captain on an old pirate ship. The
captain has his hands on the wheel holding the rud-
der in place. He directs the ship to move where he
demands, all on his own. This is such a small part
of leadership. A great leader is a great coach and
realizes it’s about more the crew than who has their
hands on helm.

Mentor and train the team. Help your co-work-
ers become successful and then you are successful.
It’s the best kind of leadership when you see people
grow into their abilities knowing you may have in-
spired them in some way. The best business owners
coach and mentor those around them. They share
knowledge and responsibility as well as hold them-
selves and others accountable. Good business own-
ers will stand up and take over when storms arise,
but the really successful ones train their co-workers
and then stand back to watch them move the compa-
ny through storms. Successful businesses have great
teams and great teams are led by great coaches!

Customer Focus

Prioritizing the needs and satisfaction of cus-
tomers can differentiate a business from its com-
petitors. Understanding client needs, providing ex-
cellent service, and addressing issues promptly are
vital. Every action taken by a business first needs
to be evaluated on the effectiveness of the action
to help the customer. Successful business owners
make sure their team focuses on the customer. They

are the ones who you must make happy. Be sure you
serve them well.
Financial Acumen

Most successful business owners I know focus
on the financial health of their business. From be-
coming accountants to partnering with financial ex-
perts, these owners watch their money. They know
who they owe and when the payments are due. Also,
they take advantage of early payment discounts and
consumer financing programs. A good business
owner needs to be financially savvy. This includes
budgeting, understanding cash flow, and making
strategic financial decisions to ensure the business
remains profitable.

Innovation

When measuring myself against other business
owners | have found they are not that much different
than anyone else. However, they have tried a unique
approach to taking care of customers. One very suc-
cessful business owner I know found unique ways to
offer consumer financing. Another offered one-time
tune-ups which included a seasonal warranty. Get
a tune-up and have no other costs during this sum-
mer. Still another offers a lifetime warranty on the
equipment installation. If you buy a system from his
company, you don’t have any other cost during the
lifetime of the equipment. Wow right? These are not
mind-bending examples, they are just unique and
innovative.

Accountability

Holding people accountable is my weakness.
Unfortunately not holding people accountable limits
their ability to excel or improve. Taking responsibil-
ity for your actions and holding others responsible
for their actions is key. It means acknowledging
mistakes, learning from them, and being reliable.
Successful business owners have clear expectations
and clear consequences if those expectations are not
met.

go to page B16

2024 ASHRAE Handbook
HVAC Systems and Equipment

\ \
ASHRAE ,
2024 ASHRAE Handbook
HVAC Systems and
Equipment

Available June 2024

Pre-Order Now!

ASHRAE is excited to announce the upcoming
release of the 2024 ASHRAE Handbook—HVAC
Systems and Equipment, set to launch June 2024.
This comprehensive resource serves as an indispens-
able guide for designers, engineers and operators
navigating the intricate landscape of HVAC systems.

HVAC systems are incredibly complex, but the
Handbook simplifies the process by detailing vari-
ous systems, components and assemblies so you can
quickly and accurately get the information you need
for your projects. From equipment selection to daily
operation and troubleshooting, this Handbook offers
invaluable insights to professionals across the indus-
try.

The 2024 edition has been extensively updated
and revised to provide the most relevant information.
Here are some of the key highlights of the new con-
tent:

* Chapter 11: Steam Systems now includes a

new table of safety factors for steam traps

sizing by application.

*  Chapter 12: District Heating and Cooling of-
fers updated cost estimates and introduces
new terminology.

* Chapter 17: Germicidal Ultraviolet Lamp
Systems has expanded sections on safety,
lamp terminology, installation, and commis-
sioning.

* Chapter 18: Variable Refrigerant Flow pro-
vides new guidance on controls.

»  Chapter 19: Duct Construction features up-
dated discussions and additional clarification
on means and methods.

*  Chapter 22: Humidifiers includes discussions
on environmental conditions related to the
COVID-19 pandemic.

*  Chapter 24: Desiccant Dehumidifiers intro-
duces a section on three-way desiccant heat
exchangers.

»  Chapter 32: Boilers now includes a new sec-
tion on heat pump boilers.

*  Chapter 38: Compressors updates descrip-
tions of reciprocating compressors and in-
cludes discussions on spool compression
technology and low-global-warming-poten-
tial refrigerants.

* Chapter 43: Liquid-Chilling Systems ex-
pands discussions to include new refrigerants
and scroll-to-reciprocating liquid chillers.

*  Chapter 46: Valves has been reorganized for

better flow and includes content on six-way
control valves.

The 2024 ASHRAE Handbook—HVAC Sys-
tems and Equipment is available in hardback, PDF
and online formats, encompassing over 1,000 invalu-
able pages of knowledge.

This Handbook will greatly benefit professionals
in the HVAC industry, providing you with the tools
and information needed to excel in your role. You are
invited to be among the first to have this resource in
your hands through our exclusive presale, available
only in the ASHRAE Bookstore.

Founded in 1894, ASHRAE is a global profes-
sional society committed to serve humanity by ad-
vancing the arts and sciences of heating ventilation,
air conditioning, refrigeration, and their allied fields.

As an industry leader in research, standards writ-
ing, publishing, certification and continuing educa-
tion, ASHRAE and its members are dedicated to pro-
moting a healthy and sustainable built environment
for all, through strategic partnerships with organiza-
tions in the HVAC&R community and across related
industries.

The Society is showcasing integrated building
solutions and sustainability in action through the
opening of the ASHR AE Global Headquarters build-
ing in metro-Atlanta, Georgia. For more information
and to stay up-to-date on ASHRAE, visit [ashrae.
orglashrae.org and connect on Instagram, LinkedIn,
Facebook, X and YouTube.
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The Future of Comfort is Here: |
Ecoer RTI & TDi Pro Smart Heat Pumps  {

F it |
AT

ECOER RTI ROOFTOP HEAT PUMP

AN INVERTER ROOFTOP HEAT PUMP
WITH IOT AND EAC TECHNOLOGY

High Efficiency - Up to 18.5 SEER2 / 9.2 HSPF2

| O Fully modulating Inverter Drive

— l O Wide Cooling Operational Range from 20°F to 122°F

Backup Running Technology

Eligibility for IRA Tax Credit

ECOER TDi Pro Smart Heat Pump

TDi Pro - An Inverter Top Discharge
Central Ducted Heat Pump With loT
And EAC Technology

TYWh

Up to 20.5 SEER2/13 EER2

Exceeds CEE requirements with an
impressive EER2 rating of up to 13

YRR Y

Eligibility for valuable federal rebates

CHOOSE ECOER.
@ 43671 Trade Center Place, Suite 100 % +1(703) 348-2538 69 WWW.ecoer.com @ info@ecoer.com

Dulles, VA 20166
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ARKEN

FORANE"
REFRIGERANTS

Forane® R-32 is the low-GWP
alternative to R-410A, offering 30%
refrigerant charge reduction that
reduces the direct emission impact
on global warming.

Learn more about Arkema’s
commitment to sustainability at:
ark.ma/todays-ac

1

FORANE

REFRIGERANTS

Forane is a registered trademark of Arkema.
© 2024 Arkema Inc. All rights reserved.

UL® is a registered trademark of Underwriters
Laboratories, Inc.

RS

forane.com | 800-245-5858 @
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JB Warranties Announces
New Integration with
ServiceTitan

ARGYLE, Texas, May 16, 2024 /
PRNewswire-PRWeb/ -- JB Warran-
ties, the leading provider of warranty
solutions in the HVAC and plumbing
industries, is excited to announce a
new integration with ServiceTitan,
a leading software platform built to
power the trades. This partnership
marks a significant step in streamlin-
ing operations and enhancing service delivery for field service professionals.

The newly introduced JB360 offers a full two-way integration, enabling us-
ers to access warranty plans and claims data directly from ServiceTitan. This
innovation has the potential to significantly reduce the administrative burden, al-
lowing contractors to close more deals, increase customer satisfaction, and create
additional revenue streams through warranty plan renewals.

“With the integration of JB360 into ServiceTitan, we are improving how
HVAC and plumbing contractors manage their warranty offerings,” said Kevin
Thornton, Vice President of Dealer Business Services at JB Warranties.

“With the integration of JB360 into ServiceTitan, we are improving how
HVAC and plumbing contractors manage their warranty offerings,” said Kevin
Thornton, Vice President of Dealer Business Services at JB Warranties. “This
tool is designed to save time and add value, making warranty management a
strategic advantage for our customers.”

The integration features a two-click plan and claims filing process, simpli-
fying the complexities traditionally associated with warranty administration. It
ensures that all team members stay informed with up-to-date plan information
and status updates, improving overall operational efficiency.

“As a beta customer, integrating JB360 with our ServiceTitan tenant is prov-
ing to be a great decision,” adds Ryan Camp, President of Harrington Air Con-
ditioning. We are leveraging warranties to provide our customers with the peace
of mind and service levels they deserve. The JB360 integrated solution saves us
time and provides us full visibility into warranty plans and claims to run our
business efficiently and effectively service our customers.”

“Our mission at ServiceTitan is to provide the trades industry with technol-
ogy that can significantly improve the life of every single contractor, said Tyler
Beesley, Vice President of Business Development at ServiceTitan.” JB Warran-
ties is a trusted brand in the HVAC and plumbing space. ServiceTitan is proud to
join forces with their team to increase efficiency and convenience with the war-
ranty process for our customers and the customers they serve.”

For more information about JB360 for ServiceTitan, please visit https://info.
jbwarranties.com/jb360-servicetitan.

IR+

mammAmTE ServiceTiten

We just changed
the game.

Intreducing JB3E0 Q

for ServiceTitan

Marcone Introduces
Same-Day Parts Delivery

ST. LOUIS, May 17, 2024 /PRNewswire/ -- Marcone, a leading North
American distributor of home and commercial kitchen appliances, HVAC,
plumbing, and pool and spa repair parts and equipment, today announced a
new partnership with local commerce platform, DoorDash to offer nationwide
on-demand parts delivery.

Same-day delivery in under an hour, on average* is now available via
DoorDash Drive, DoorDash’s white-label fulfillment platform that powers di-
rect delivery for businesses. The option allows technicians to continue working
while the part they need is on the way so they can finish each job more quickly.

“Marcone’s service and inventory are unrivaled. Now our delivery speeds
are as well,” said Dan Burke, Marcone’s Vice President of National Accounts.
“Jobsite delivery is just one more reason why service providers from coast-to-
coast have made Marcone their go-to parts provider.”

Same-day delivery will give technicians better access to Marcone’s indus-
try-leading inventory. Marcone has nearly 200 locations from coast to coast,
all of which will be equipped for same-day delivery orders by the end of the
year. Customers can request same-day delivery of their order when they check
out on MyMarcone.com.

“Our aim is to use technology to transform our industry by making our
customers faster, more efficient and more profitable,” said Avichal Jain, Chief
Executive Officer of Marcone. “Bringing new services such as same-day deliv-
ery to the marketplace is yet another example of the way Marcone is making
the repair industry even better for years to come.”

To celebrate the news, Marcone customers can take advantage of no de-
livery fee in June (6/1/2024 through 6/30/2024) by selecting DoorDash as the
delivery provider on MyMarcone.com from participating stores.

*Based on average delivery time. Delivery times may vary and are not
guaranteed. Marcone is the leading provider of premium solutions, parts and
equipment for professionals serving customers on their appliance parts, HVAC,
plumbing and commercial kitchen needs. Headquartered in St. Louis, Mis-
souri, Marcone is a multi-billion-dollar enterprise operating out of nearly 200
locations throughout North America.
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Air Conditioning Supply

The ICONIC GE brand

B W

A NEW, FULL LINE OF
GE RESIDENTIAL

HVAC

THAT'S

PRO

CENTRIC
i

Enrollment for GE’s Pro-Solutions Partner Program is Open Now!
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Because hardworking pros deserve every advantage, GE
created a full residential line that is PROCENTRIC

Contact Klima Control Supply to learn how to enroll today

Pompano Beach: (561) 352-0889 Orlando: (689) 269-2444
Fort Lauderdale: (954) 551-1275 Fort Myers: (239) 600-0039
West Palm Beach: (561) 628-5650 Tampa: (689) 269-2444




PAGE 22 TODAY’S AC&REFRIGERATION NEWS JUNE 2024

Big Daddy Bass #1 at 7Ibs130z and 1st Place Big Daddy Bass #2 winner at 5Ilb140z was
Winners with a combined total of 16lbs110z was Mike Ugen and Larry Mixon Jr. of
Jonathan Ewing and Larry Petty of Above All AC Associated Piping with the first weigh-in

"l

Blacks Supply sponsored their 33rd Annual
Bass Tournament on May 11th, 2024 at Hickory
Point, Tavares, F1. From the first evidence of light,
bass anglers headed out to test their skills on bring-

) ing back the big prize catch. The weather was hot and
sunny and the tournament was at full capacity mak-
3 ~| ing this a very competitive event. There were over

_5‘ 46 boats and 92 anglers. The limit per boat was five

. bass. = : = z

ey e Yl Ryt Wilcboy's B3O of Apopka prepared & very T o+
a combined total of 5Ib110z tasty lunch of Pulled Pork, Chicken, Baked Beans, caught five bass totaling 8lb3oz
and Mac N Cheese.

Big Daddy Bass #1 at 7lbs130z and Ist Place total
of 16lbslloz was Jonathan Ewing and Larry Petty of
Above All AC. Big Daddy Bass #2 at 5lbl4oz was
Mike Ugen and Larry Mixon Jr. of Associated Piping.
2nd Place was Brian Wical and Steve Goree of Gen-
eral Mechanical with a combined total of 11bs130z.
3rd Place with a total of 10lbs90z was Matt Gee and
John Smith of Suter Air Conditioning.

Many great prizes were provided by Blacks
Supply and their preferred vendors. Blacks Supply
has been in business for over 37 years and has four

Arlin Martin and Denise Martin of Central Florida locations to serve the HVACR trade. Tied for 5th Place are Frank Curran and

Harper Mechanical caught 5 bass Family owned and operated, Blacks Supply has ev- Allen Brown of EST Construction who caught
with a combined total of 5Ib8oz erything you need to get the job done! five bass with a combined total of 9lbs8oz

EIHI
swdil

Frs . ¥ -
4th Place Winners Mike Jenkins and Vernon Kemp 2nd Place Winners Brian Wical and David Kearce and James Boyer
of Above All Air Conditioning caught five Steve Goree of General Mechanical of Above All Air Conditioning with
bass with a combined total of 9lbs140z with a combined total of 11bs130z a combined total of 8lb120z

Clayton Kendall énd Frank Oliva Robert Wilder and Sean Baker of - John Ufland and Phil Rosso of Stark Tech

of Service One caught five bass Emergency Air. caught five bass caught two bass totaling 2lbs50z
with a combined total of 6lbs10z with a combined total of 5lbs1o0z

o I . ' 1
3rd Place Winners Matt Gee and John Smith Robert Martin and John Martin of Karl Kroeplin and Austin Degaetani

of Suter Air Conditioning holding big one 5Ib100z Above All Air Conditioning caught five bass of Irvine Mechanical caught five bass
and five bass totaling 10lbs90z with a combined total of 7Ib2oz total with a combined total of 8lbs110z
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[ Blacks Supply - 33rd Annual Bass Tournament - Hickory Point J

= e ! I
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HALBIS T L o R | Y. .
| et FE R, 15 o e i K . | i B s | i L

e A A4 !
The Blacks Supply Team: L to R- Ivan Martinez, Mutt Stroud, Craig Syfert, Adrian Suarez, Chris Foster, Bruce Fortenberry, Matt Reed,
Jason Black, Teia Harner, Patrick Cummins, David Shaut, Nicole Vines, Chris Kennelly, Kevin Bush, Richie Bates, Jimmy Clement

, 4V <Y
Mike Hritzik and Gavin Hritzik of Lake Co. A/C Josh Morse and Rose Morse of Morsetech Tied 5th Place Winner Jeff Simmons
caught five bass totaling 6lb1o0z and holding out caught two bass 2Ib20oz total and Kirk Bailey of MSI with
the smallest fish caught at the tournament four bass totaling 91b8oz

Humberto Vega and Alejandro Gonzalez Jason Black of Blacks Supply What a nice day for a bass fishing

of GEI had a nice catch of three bass awards the first 55” Flat Screen TV prize to tournament. Everyone enjoyed the
with a combined total 3Ib130z Sean Baker of Emergency Air fishing, food, and fun!

Jason Black of Blacks Supply awards the Willieboy’s BBQ of Apc;pka prepared Jason Black of Blacks Supply

second 55” Flat Screen TV prize to a very tasty lunch of Pulled Pork, Chicken, awards the OONI pizza oven prize to

Dave Nesbit of Starr Mechanical Baked Beans, and Mac N Cheese Frank Morse of Morsetech
4 W . TV g N ;

A d

Big Daddy Bass #2 winner at 5lb140z was Big Daddy Bass #1 at 7lbs130z and 1st Place 2nd Place Winner Brian Wical and
Mike Ugen and Larry Mixon Jr. of Winner with a combined total of 16lbs110z was Steve Goree of General Mechanical
Associated Piping Jonathan Ewing and Larry Petty of Above All AC with a combined total of 11bs130z

3rd Place Winner with a combined total of 4th Place Winner with a combined total of 9lbs140z Tied 5th Place Wiﬁners with a combined total
10lbs90z was Matt Gee and John Smith was Mike Jenkins and Vernon Kemp of 91b8oz was Frank Curran and Allen Brown of EST,
of Suter Air Conditioning of Above All Air Conditioning also Jeff Simmons and Kirk Bailey of MSI
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GEMZ:IRE

STR

BUTORS

YOUR SINGLE SOURCE FOR

All Rheem

Products

Visit your local Florida Gemaire branch today!

Boynton Beach ...... (561) 738-5609
3422 Quantum Boulevard
Boynton Beach, FL 33426

Cape Coral.............. (239) 800-7001
925 East Industrial Cr, Unit 5
Cape Coral, FL 33909

Clearwater............. (727) 446-5067
1750 N Belcher Road
Clearwater, FL 33765

Daytona Beach ........ (386) 274-1113
475 Fentress Blvd. Suites M & K
Daytona Beach, FL 32114

Fort Myers .............. (239) 337-1310
11803 Metro Parkway
Fort Myers, FL 33966

Ft. Walton Bch........ (850) 862-2100
821B Navy Street
Ft. Walton Bch, FL 32548

Gratigny NewLocation. ... (786) 235-8648
2420 NW 116th St
Miami, FL 33167

Hollywood.............. (954) 963-1883
3201SW 22nd Street # 3265
Hollywood, FL 33023

2024 Rheem Pro Partner

Jacksonville............ (904) 733-2415
2899 Powers Avenue, #2
Jacksonville, FL 32207

Kendall.................. (305) 254-3959
13840 SW 119th Avenue
Miami, FL 33186

Lakeland................ (863) 666-8507
2950 Maine Avenue
Lakeland, FL 33801

Melbourne .............. (321) 722-1200
465 Distribution Drive
Melbourne, FL 32904

Miami..................... (305) 592-2915
2031 NW 79th Avenue
Doral, FL 33122

Mobile.................... (257) 660-1460
4720 Rangeline Road
Mobile, AL 36619

Murdock.................. (941) 255-1788
18230 Paulson Drive
Murdock, FL 33954

Naples.................... (239) 594-7433
6134 Taylor Road
Naples, FL 34109

Enrollment is Open

New Port Richey ..... (727) 849-9181
6514 Orchid Lake Road
New Port Richey, FL 34653

Ocala........cccoceevnen. (352) 629-7117
1600 NE 8th Rd.
Ocala, FL 34470

Orlando.................. (407) 648-0888
4141 N John Young Parkway
Orlando, FL 32804

Panama City ........... (850) 769-1130
3825A West Hwy 390
Panama City, FL 32405

Pensacola............... (850) 477-8075
202 East Stumpfield Road
Pensacola, FL 32503

Pompano ................ (954) 917-4160
1708 Park Central Blvd. North
Pompano Beach, FL 33064

Port St. Lucie.......... (772) 340-5505
659 N.W Enterprise Drive
Port St. Lucie, FL 34986

Riviera Beach.......... (561) 842-6311
3735 Prospect Ave
Riviera Beach, FL 33404

@ Earn Double Cashback rebates on qualified equipment

@ KwikComfort financing buydown up to 8%

JUNE 2024

The new degree of comfort?

Sarasota................. (941) 312-2366
7245 16 Street East, Suite 101
Sarasota, FL 34243

St. Petersburg......... (727) 522-3133
3250 44th Avenue North
St. Petersburg, FL 33714

Tamarac................. (754) 222-5093
6001 Hiatus Road, Suite 1
Tamarac, FL 33321

Tampa East NewLocation (813) 621-0891
8965 E. Sligh Avenue
Tampa, FL 33167

TampaWest ............ (813) 887-3737
5101 Tampa West Blvd.

Tampa, FL 33634
Valdosta.................. (229) 241-9184

4530 Val North Drive
Valdosta, GA 31602

@ Earn ProClub Reward Points on eligible Rheem Equipment installations

@ And MANY more benefits by enrolling in the Rheem Pro Partner Program

Reach out to your Territory Manager or local Gemaire to learn how to enroll today

i

GEMZIRE.COM

RN R T

e i)

PR

PARTNER
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£Nu-Calgon

Learn About White Slime

Save time and money by learning how to prevent and treat
clogs and costly overflows caused by white slime!

8:00am - 12:00pm Breakfast will be provided. ’
Drain Solve Evap Foam Gel Tabs-3 Ton
o 12x1 gt.cs. No Rinse, Aerosol (12 tabs/Tube)
WHAT YOU WILL LEARN: E (4165-24) 6 x 18 oz. cs. 12 x 1 Tube cs.
. . . . . ) (4171-75) (4185-03)
« How cleaning the indoor coil at the time of installation .
can minimize opportunities for biological growth. P Strips {
p'p g g =\ :
« How regular maintenance can: =i
- Help reduce white slime from growing
- Prevent condensate problems before they begin
« How DrainSolve can clear clogs on contact. Evap'l:r;sh ‘
« How Nu-Calgon’s non-corrosive, enzyme-based PowerZyme (4112227-5) PowerZvme Gel P";"'I Bio-Fresh
. . . - owercyme Ge urCoo 10-Fres
drain line treatment can help address future clogs and issues 6x1 qt.cs. 10 Ton Strip cd 4x1 gal.cs.
for up to three months. (4298-24) 12 x 1cs. (4126-38)
(2003D)
Tuesday, June 4 Monday, June 10 Thursday, June 13 Wednesday, June 19
T-10 Naples T-7 Mid Miami T-23 St. Pete T-6 Fort Pierce
T-22 Ocala T-21 Tallahassee
Tuesday, June 11 Friday, June 14
Wednesday, June 5 T-12 Port Charlotte T-1  North Miami Thursday, June 20
T-3 South Miami T-19 Daytona T-15 Tampa East T-5 West Paim
T-8 Fort Myers T-20 Sunrise
T-18 Jacksonville Tuesday, June 18 Friday, June 21
Wednesday, June 12 | T.16 Tampa West T-2 N.Ft. Lauderdale
Thursday, June 6 T-14 Sarasota
T-9 Delray
T-11 Cape Coral
T47 Orlando PROMOTIONS: -
Buy a contractor pack of 80 -\ - Buy a Gallo Gun (4179-01) FR_EE SAMPLES: o
Gel Tabs (4185-80) or 200 Gel —_— ané’ ol G G (While Supplies Last):
Tabs (4185-04) andlg,;et azFREE . E (4179-05)and get a FREE - Great Wipes (Sample Size)
PowerZyme Gel (4298-24) ~ caseofMag16 _ « PowerZyme (1 8oz bottle per customer)
Cartridges e « Gel Tabs (3 tabs per customer)
+ Buy a Starter Kit of - (4179-16) 3
Rx11-flush (4300-08) and -
get a FREE Thermo-Trap MEET OUR INSTRUCTORS:
Putty (4371-38) Buy 4 of any
= combination of
Buy any 6 EasySeal Ultimate - . El\tja;gcaalrg?:r Coil
E;‘;%‘::Iat'j‘lfii‘:tz 'L:SREE Cleaners (437175, 4371-88, 4168-08, c -
(4050-08) 4171-75, 4166-08, 41§6-75) and geta Jody Alexis Steve
FREE Nu-Calgon knife Long Terzado Dover

Promotions valid ONLY during demo day events. Contractors must be present to take advantage of these promotions.

Call or visit your local Tropic Supply Resource Center today!

Cape Coral (T-11): (239) 989.0088 Miami N. / Export (T-1):  (305) 652.7717 St. Petersburg (T-23):  (727) 373.4003
Daytona Beach (T-19): (386) 258.8337 Miami S. (T-3): (305) 255.0438 Sunrise (T-20): (954) 835.6020
Delray Beach (T-9): (561) 279.2710 Mid Miami (T-7): (305) 638.9673 Tallahassee (T-21): (850) 300.6595
Ft. Lauderdale N. (T-2): (954) 565.4803 Naples (T-10): (239) 643.7118 Tampa E. (T-15): (813) 514.1198
Ft. Lauderdale S. (T-4): (954) 522.2874 Ocala (T-22): (352) 512.6980 Tampa W. (T-16): (813) 514.9939
Ft. Myers (T-8): (239) 2781117 Orlando (T-17): (407) 219.3255 West Palm Beach (T-5): (561) 684.3997
Ft. Pierce (T-6): (772) 465.4707 Port Charlotte (T-12): (941) 255.8330

Jacksonville (T-18):  (904) 332.0990 Sarasota (T-14): (941) 378.0910

COMMITTED TO YOU AND YOUR BUSINESS, ALWAYS

954.835.6010 | www.tropicsupply.com




TODAY’S AC&REFRIGERATION NEWS

PAGE B2 JUNE 2024

ot Just Smart,
enstar Smart.

VENSTAR

I
I A

- =4
M-

@ YORVZA ;

e

Mo
b 4
FAN

Explorer Mini Explorer 1AQ ColorTouch

Our connected thermostats are packed with innovative
features and value to satisfy every customer's needs.

e Professional, contractor grade s Reliable, feature rich, and better value

L]

Residential, Commercial, and
School models

¢ Free Skyport Mobile App controls
comfort from virtually anywhere

* Easy to install, simple to program e Advanced geofencing, reporting,

and alerts

L]

Can help reduce energy costs

D [Over 30 Years | 4

of Innovation and Excellence

S
VENSTAR &

www.venstar.com

winrks with

. s works with the
amazonalexa
o —

Google Assistant

— i p————— |
9 (@Svport)

We are your #1 Source for Venstar Thermostats and Accessories - Visit us today!

Haker

Distributing Company

We are your One-Stop-Shop for HVACR Equipment, Parts, and Supplies
Sales and Support ¢ Technical Services ¢ Training Events

Ask our dedicated in-house commercial specialists for
quotes, submittals, and special requests
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Bluon And Servicetitan
Announce Strategic Partnership

IRVINE, Calif., May 22, 2024 /PRNewswire/
-- Bluon, Inc., an innovative software company fo-
cused on increasing productivity for HVAC contrac-
tors and their service technicians today announced
a strategic partnership with ServiceTitan, a leading
software platform built to power the trades. The new
partnership places Bluon in ServiceTitan’s Technol-
ogy Partner Program and sets the stage for various
levels of integration between the two platforms.

HVAC contractors have unique challenges due
to the extreme complexity surrounding technical
information required to service equipment and an
ever-worsening shortage of skilled labor. Skilled
HVAC technicians are increasingly hard to find and
are faced with daily technical problems that require
specific information and support.

Bluon has created the first platform of its kind
to provide HVAC technicians and related contrac-
tor staff the technical information and support they
need with its one-of-a-

practical for contractors on ServiceTitan.”

ServiceTitan customers have expressed enthusi-
asm about the partnership’s potential benefits. “The
integration of Bluon with ServiceTitan is going to
drive immense value to our business,” said Nels
Carlson, Operations Manager of Goettl Air Condi-
tioning. “The integration of the platforms will en-
hance efficiency and productivity across the board.”

“This partnership will be amazing for our com-
pany,” said Juan Flores, supervisor of Lee’s Air.
“Our team finds tremendous value in both Service-
Titan and Bluon, as they help our business in differ-
ent ways — joining forces with these two powerful
platforms will no doubt lead to greater efficiencies
within our business.”

ServiceTitan customers who also subscribe to
Bluon for Business will be able to readily document
their increases in productivity, and, more notably,
increases in revenue per technician. This will ini-

tially be facilitated through a parallel subscription
to Bluon for Business, with the ultimate goal of inte-
grating access directly within the ServiceTitan plat-
form.

Bluon offers something truly unique to the $100
billion HVAC industry, by providing brand-agnostic
technical data and proprietary A.L. tech support to
HVAC contractors and their technicians. Bluon’s
information and support saves technicians multiple
hours every week. As a reference, the average ser-
vice technician spends 65% of their time on non-
billable activities.

Bluon helps them convert a chunk of that time
back to billable hours and thus materially increasing
their revenue and profit per tech. Bluon makes navi-
gating the complex world of servicing HVAC equip-
ment much easier for techs, and their office teams
alike, with a real solution to the skilled labor gap that
continues to weigh heavily on the HVAC industry.

kind database and home-
grown A.L support plat-
form.

Bluon’s proprietary,
brand-agnostic database
is unique in the HVAC
industry. Covering over
200 brands and nearly
500,000 model number
families, Bluon’s da-
tabase provides manu-
als, schematics, original
parts (BOM), part specs,
and compatible replace-
ment parts for over 20
million specific model
numbers.

Access to reliable
technical support is a

HERCULES.

MOUNTING & INSTALLATION

major problem for HVAC
contractors and their
technicians. Bluon has

built the first viable and
scalable solution with
its proprietary A.L. sup-
port. Bluon’s A.L is un-
like any other due to its
unique Large Language
Model which has been
built leveraging over
100,000 transcribed, live
tech support calls previ-
ously fielded by Bluon’s
best-in-class service
techs. The result is prac-
tical answers for techs
in the field — not sterile
textbook answers. It’s as
if a fellow service tech
were directly answer-
ing the question. Bluon’s
A.l. will allow Service-
Titan contractors to as-
sist their technicians in
the field with instant an-
swers to technical chal-
lenges and/or diagnosing
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more productive by giv-
ing technicians the data
and support they need
when they need it,” said
Bluon CEO and Founder
Peter Capuciati. “We can
create integrated access
to our data and support
within ServiceTitan,
making its use more
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Immersive
Refrigerant
Learning

Are you ready to revolutionize how you pre-
pare others for refrigerant certification exams? The
ESCO Institute is thrilled to announce our latest in-
novation: immersive learning!

Immersive technology is reshaping education
by enhancing student comprehension and reten-
tion. For students, it transforms abstract concepts
into interactive, tangible experiences. And for edu-
cators, it powers professional development, turn-
ing research and theory into actionable practices
through dynamic examples.

To assist you in elevating your training for re-
frigerant certifications, the ESCO Institute now
offers immersive courses for the EPA Section 608
and Low GWP Refrigerant Safety Exams. These
courses are designed in an engaging format, featur-
ing audio, text, flashcards, and practice questions.

Registered proctors can access free course pre-
views in the proctor resource center through their
proctor portal.

Join us in embracing the future of learning with
immersive technology! Let’s make education more
engaging and effective together.
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For technicians with battery anxiety,
particularly in the commercial sector with longer
evacuation requirements, there is an AC/DC
Power Adapter sold separately.

AC 100-240V~50/60Hz DC 24V=9.4A

Message from FRACCA
President Will Barnes

Hello fellow HVAC contractors and manufac-
turers, as most of you know my-self and the mem-
bers of the FRACCA board fight every day for you
all to make sure our voices are heard at the state level
about issues that affect the HVAC and Construction
Industries. Last November while in Tallahassee,
all of us along with our state representative from
RSA, Edward Briggs we were able to move this bill
through the House and Senate.

FRACCA Marketing Update: Passage of CS/
HB 481 - We are thrilled to announce the successful
passage of CS/HB 481 during this past legislative
session. This significant bill, aimed at enhancing
the Florida Building Codes Act, was passed by the
House on February 22, 2024, and subsequently by
the Senate on March 4, 2024.

CS/HB 481 introduces pivotal changes to the
existing Building Code, which sets minimum stan-
dards for the design, construction, erection, altera-
tion, modification, repair, and demolition of struc-
tures in Florida. Key provisions of the bill include:

1. Expanded Scope of HVAC Contractors: The
bill expands the scope of work for specified HVAC

(Batteries not included)

Output:

Included with Pump!

Part# MEBA Bul‘l‘ﬂ?r Adapter
- with USB Port toe Charge or

Power a Cell Phone or Tablet
) Trademprka: Makita', LAT", AVT" and the
i Mokia g, Taal color and Black & Whits
' ehet combjnabion age the registered frodemaris

of Makta Dewall” s o regatered jrodemaerk
of Dewak Powar Tools, Milwoukes Bo
registered sradumark of Miwoukes Pawer Toch
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800.323.2111 - 954.584. 2000 - Fax: 954.587.0109 « infouniweld.com

system contractors. These contractors can now per-
form specified line-side repairs or replacements and
handle the repair or replacement of components for
dedicated HVAC circuits under specific conditions.
This expansion aims to streamline HVAC system
installations and repairs, reducing the dependency
on licensed electrical contractors for certain tasks.

2. HVAC System Warranty Protection: The bill
prohibits the conditioning of an HVAC system war-
ranty on product registration. It specifies that the
full length of a warranty’s coverage term begins on
the date a licensed contractor installs the system.
This ensures that homeowners receive the full ben-
efit of their warranties without unnecessary regis-
tration hurdles.

Importantly, the bill does not have a fiscal im-
pact on state or local governments, ensuring that
these improvements come without additional costs
to taxpayers.

The Governor approved CS/HB 481 on May 28,
2024, and it will take effect on July 1, 2024. This
landmark legislation marks a significant step for-
ward in ensuring the safety, reliability, and con-
sumer protection of HVAC systems across Florida.

FRACCA is proud to have supported this im-
portant legislation and remains committed to advo-
cating for policies that benefit our industry and the
homeowners we serve.

Also, wanted to remind everyone that hurricane
season is approaching and make sure that we are all
prepared. This is from our friends at NOAA.

NOAA meteorologists are predicting an “ex-
traordinary” 2024 Atlantic hurricane season with
up to 25 named storms, including 13 potential hur-
ricanes and up to 7 major hurricanes, due to warm-
er Atlantic temperatures and an emerging La Nifa
pattern.

Get ready: NOA A meteorologists agree it could
be ‘extraordinary’ hurricane season” via Max
Chesnes and Jack Prator of the Tampa Bay Times
— Storm experts at the National Oceanic and At-
mospheric Administration are calling for an “above
average” 2024 Atlantic hurricane season with up
to 25 named storms, of which as many as 13 could
spin into hurricanes and up to seven could muscle
to major hurricane status with a Category 3 strength
or higher.

Probability of Probability of Probahility of
impact Fom a Impact fFoma impact fram a
County maned storm barrecans major Burricane
Hernando 1% s
Hilsborough v % %
A it 5% b
Paso 3% ™ 01
Pissllas 54 T L}

It’s not just the warmer-than-usual Atlantic tem-
peratures that forecasters are watching. They also
cite an emerging La Nifia weather pattern, known
to be more friendly to hurricane formation than its
counterpart, El Nifio, as a main reason this year’s
storm season could be busy.

2024 probability of tropical cyclone impact
within 50 miles

For instance: Forecasters at Colorado State
University predicted a greater than 50% probabil-
ity that a named storm will stray within 50 miles
of Hillsborough and Pinellas counties this season.
The probability for winds or rains brought by a hur-
ricane hover above 25% locally, and there’s an 11%
probability for a major hurricane to hit the Tampa
Bay area, according to the university.

This week, St. Petersburg Mayor Ken Welch and
12 other Pinellas mayors penned a letter to Wash-
ington asking for more storm-hardening funds. The
coastal mayors wrote that grants provided by the
Federal Emergency Management Agency are “woe-
fully underfunded” and urged the agency to priori-
tize its resilience programs for local governments.




JUNE 2024 TODAY’S AC & REFRIGERATION NEWS PAGE B5

REFW?EW TER

AIR CONDITIONING & REFRIGERATION DISTRIBUTORS

KEEP YOUR EQUIPMENT PRICES COOL
AS THE TEMPERATURES THIS SUMMER GET HOT!
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Lennox Calls for
Community Members
to Nominate Local
Heroes for Feel The
Love Program

RICHARDSON, Texas, May 1, 2024 — Cele-
brating 15 years of giving back to deserving home-
owners, the annual Lennox Feel The Love program
continues its partnership with residential dealers
across the U.S. and Canada to donate and install
heating and cooling (HVAC) units for community
heroes. Nominations are open until August 31, and
deserving individuals can be nominated on Feel-
TheLove.com. The program is sponsored this year
by the LII Lennox Foundation.

Nominees have included educators, veterans,
first responders, healthcare professionals, families
facing financial challenges, elderly residents in out-
dated homes and individuals impacted by natural
disasters.

“The Feel The Love program provides partici-
pating Lennox dealers and local community mem-
bers an opportunity to come together to support
those in need of heating and cooling equipment,”
said Gary Bedard, EVP & President, Lennox Home
Comfort Solutions. “The impact of this program
and the number of lives changed is truly inspiring,
and we look forward to ensuring even more of our
communities Feel The Love this year.”

Established in 2023 by Lennox, the LII Lennox
Foundation further expands the company’s chari-
table actions through impactful programs like Feel
The Love, strong partnerships with organizations
such as Operation Warm, and an emphasis on em-
ployee volunteerism. Through these initiatives, the
LII Lennox Foundation is committed to improving
the communities where Lennox employees work
and live.

The Feel The Love program is supported by the
collaborative efforts of the LII Lennox Foundation
and the generous network of Lennox dealers across
North America. Since its launch in 2009, Feel The
Love has installed over 2,300 heating and cooling
systems for homeowners in need and over $12.6
million in donated materials.

“I can’t thank you guys enough... I can breathe,
I'm relieved, I don’t have to worry,” said Danielle
Staffeldt, wife and mother of six children and for-
mer recipient of the Lennox Feel The Love pro-
gram. “It’s such a powerful thing to be able to give
to people and know that people care about complet-
estrangers. It just means so much. I'm so grateful.”

During Feel The Love Installation Week, Oc-
tober 5-12, 2024, selected recipients will receive
brand-new heating or cooling equipment. For up-
dates on the 2024 Feel The Love program, follow @
LennoxFeelTheLove on Facebook.

OUTPERFORM!

NCI Summit 2024
Outperform in Asheville
this Fall!

NCI’s High-Performance HVAC Summit has be-
come the gathering place for High-Performance Con-
tractors across North America. It’s the only event of
it’s kind, completely focused on servicing, selling, and
delivering high-performance HVAC systems.

This conference is open to the entire industry.
Summit is a welcoming gathering of like-minded peo-
ple who are open and willing to share with their fellow
High-Performance HVAC professionals.

Join us at NCI’s Summit in Asheville to explore
ways to outperform your competition, delight your
customers, and lead your marketplace as you set your
priorities for 2025 and beyond. Register Now and take
advantage of our early-bird rates!

Cooper&Hunter Renews its

Partnership

with the Florida

Panthers 2024/2025 NHL Season

Miami May 7 - Cooper&Hunter, the esteemed
global manufacturer of air conditioning systems,
has proudly announced the extension of its spon-
sorship with the Florida Panthers for the upcoming
2024/2025 season. This renewal extends a success-
ful 6 year relationship and Cooper&Hunter’s com-
mitment to supporting the South Florida community
as its headquarters and the biggest logistics hub is
based here.

A Synergy of Excellence: Cooper&Hunter
and the Florida Panthers - The alliance between
Cooper&Hunter and the Florida Panthers transcends
amere business transaction; it is emblematic of a pro-
found connection and mutual admiration. Both orga-
nizations are united by their pursuit of excellence,
innovation, and active community involvement. Jake
Neto, Cooper&Hunter’s Marketing Director, con-
veyed his enthusiasm for the ongoing partnership,
stating, “Our excitement is palpable as we renew our
commitment to the Florida Panthers—a team whose
accomplishments and ethos we deeply admire. It is
our privilege to accompany them on their journey,
especially as we celebrate their commendable per-
formance in the recent Playoff season. We eagerly
anticipate rejoicing in their triumphs alongside their
dedicated fans.”

One of Cooper&Hunter’s core values is healthy
and active lifestyle, hence by partnering with an ice
hockey team, the brand contributes to the physical
and mental well-being of the local community. An-

other shared value of the companies is sustainabil-
ity. Cooper&Hunter provides high efficiency HVAC
product line which drastically decreases energy con-
sumption and carbon footprint.

Enhanced Fan Experience at the Amerant Bank
Arena - Both Cooper&Hunter and Florida Panthers
know how to keep South Florida cool, even in the
hottest season. Speed and coolness are definitely in
both companies DNA, so this partnership is a per-
fect match. The renewed partnership will continue to
improve the Fan Experience introducing several en-
hancements to the Amerant Bank Arena, the proud
home of the Florida Panthers

* A visually captivating wall mural within the
plaza arena, featuring Cooper&Hunter’s innovative
products, emblematic logo, and slogan, offering a
warm welcome to all attendees.

* A sophisticated upgrade to the LED Rib-
bonboards encircling the rink, now adorned with
Cooper&Hunter’s vibrant new graphics and anima-
tions that spotlight their offerings.

* A series of special activations developed in col-
laboration with the Florida Panthers, set to

unfold in the forthcoming year.

Cooper&Hunter and Florida Panthers continue
to keep South Florida cool together, promising a se-
ries of exciting announcements and advancements
designed to cater to the customer needs and exceed
expectations, all while contributing to a more sus-
tainable future.

Airzone Announces Savant
Integration for Climate
Control and Zoning

Miami, FL — May 13, 2024 - 9:00 AM EST — Air-
zone Control, provider of intelligent and innovative
HVAC control solutions, today announces a new API
integration with home automation and energy man-
agement pioneer Savant. This new API facilitates the
seamless integration of Airzone’s exclusive HVAC
control and zoning solutions into Savant Smart Home
and Smart Power ecosystems.

Savant and Airzone: Leaders in Smart Sustain-
ability - Savant has staked out a position as the luxury
home automation and power management platform for
eco-conscious clients. With solutions for smart home
automation and control; scalable smart power storage;
and intuitive energy management, Savant brings the
benefits of integrated building management to elite
private homes.

“Many Savant homes are designed with sustain-
ability as their North Star, and HVAC system control
is critical to minimizing a home’s carbon footprint,”
said George Katsiris, Senior Vice President of Part-
nerships for Savant. “Savant is proud to partner with
Airzone to enable full, two-way control of today’s
most efficient HVAC technology, allowing Savant
integrators to achieve exceptional energy savings for
their clients.”

Airzone is the global leader in intelligent HVAC
control for mini-split, multi-split Inverter/VRF, and
ductless units. Far beyond simply telling the HVAC
unit when to turn on and off, Airzone leverages an ex-
clusive library of manufacturer protocols to minutely
control fan speed and refrigerant flow. Airzone control
products can reduce HVAC energy consumption by up
to 60 percent, while simultaneously maintaining more
consistent temperature set points in occupied spaces.

Sophisticated Automation, Simple Control - The
Savant driver works with both the Airzone Aidoo Pro
for single-unit systems, and the Webserver Hub for
zoned systems. Integrators can download the Aidoo
driver directly from the Savant Application Manager.
Once installed and configured on system thermostats,
the API allows Airzone controllers to connect seam-
lessly to Savant sensors and control devices without
the need for custom coding or wiring.

The driver includes mode switching and read/
write functionality for set point and ambient tempera-
ture. Integrators can create set point schedules based
on a client’s routine, or associate specific temperature
set points with Savant Smart Home scenes. They can
also customize Savant Power System energy modes
to automatically adjust HVAC system usage when the
user is on vacation, or in response to events like a grid
outage.

Scenes and energy modes can be triggered auto-
matically; users can also select their preferred scene or
energy mode in the Savant App, with a single tap on a
Savant control interface, or via Alexa or Google Home
voice command. The Savant App also offers circuit-
level insight into home technology energy consump-
tion, allowing users to see the concrete impact of their
investment in sustainable technology.

“Savant customers expect the absolute best, in-
cluding superior energy efficiency and system per-
formance,” says Antonio Mediato, CEO of Airzone.
“Airzone offers comfort they can feel, and efficiency
they can see in the Savant App.”

Learn more about Airzone’s HVAC control and
zoning solutions for smart homes and buildings at air-
zonecontrol.com.
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Another Successful HARDI
Congressional Fly-In Brings HVACR
Voices to Washington, DC

Columbus, OH — May 28, 2024 — The Heating,
Air-conditioning & Refrigeration Distributors Inter-
national (HARDI) hosted a successful Congressio-
nal Fly-in event in Washington, DC, from May 21-
22, 2024. The event witnessed a remarkable turnout
as HARDI member companies with locations in 34
states converged on Capitol Hill to participate in 137
congressional meetings to advocate for the HVACR
industry.

HARDI’s Congressional Fly-in is meant to edu-
cate and influence elected officials about the impact
of policy on the HVACR industry. HARDI members
engaged in 39 Senate meetings and 98 House meet-
ings, emphasizing the significance of legislative ac-
tion to propel the sector forward.

A highlight of the event was the address by
Representative Debbie Lesko (AZ-8), who not only
spoke to the attendees but also received the Cham-
pion of Small Business Award for her unwavering
support and dedication to promoting small business
interests. Representative Lesko is the sponsor of the
SMART Energy Efficiency Standards Act (H.R.
4378).

Key issues discussed during HARDI’s Congres-
sional Fly-in event included advocating for tax cer-
tainty through initiatives like the Main Street Tax

Certainty Act (H.R. 4721, S. 1706) and the TCJA
Permanency Act (H.R. 976/S. 1226). The group also
reviewed the outcomes and importance of HARDI’s
lawsuit against the Environmental Protection Agen-
cy, which successfully stopped the agency’s over-
reach in regulating the industry.

Additionally, the event brought focus on the need
for Congressional oversight of regulations, with the
U.S. Senate passing a Joint Resolution of Congres-
sional Disapproval for DOE’s Energy Conservation
Standards for Consumer Furnaces (S. J. Res. 58) with
bipartisan votes during the Congressional Fly-in.

HARDI members also rallied around issues such
as the HFC Phasedown, a critical component of the
American Innovation and Manufacturing Act, show-
casing their commitment to environmental sustain-
ability and innovation within the HVACR sector.

“We are thrilled with the success of this year’s
Congressional Fly-in event,” remarked Alex Ayers,
VP of Government Affairs of HARDI. “The level of
engagement and support from our members under-
scores the importance of advocating for policies that
foster growth, innovation, and sustainability within
the HVACR industry. We are grateful to all the rep-
resentatives and senators who took the time to meet
with us and discuss these crucial issues.”

HVAC RepCo Receives
Sales Appreciation
Award From SpacePak

MEMPHIS, TN — May 6, 2024 - HVAC RepCo
was presented the “SpacePak 2023 Sales Apprecia-
tion Award” from Jim Bashford, Mestek, Inc.’s Na-
tional Sales and Training Manager for SpacePak.

“Congratulations to HVAC RepCo,” said Bash-
ford. “We extend our gratitude for the exceptional
work carried out by their team throughout the past
year. It is with great pleasure that I present this award
as a token of appreciation for HVAC RepCo’s re-
markable accomplishments.”

“We are proud to partner with SpacePak and
Mestek, Inc., and appreciate the support we receive
from their high-caliber team,” said Tom McCrory,
President of HVAC RepCo. “My team is proud to
represent SpacePak’s made-in-the USA small duct
high-velocity central heating and cooling systems,
Solstice inverter-driven air-to-water heat pumps and
high-performance hydronic solutions,” added Mc-
Crory. “Earning this recognition is backed by our
belief in the quality of the best-in-class SpacePak
products, and reflects the hard work and dedication of
everyone on my team. We eagerly anticipate contin-
ued growth and success through collaboration with
SpacePak.

The experienced team at HVAC RepCo is unique-
ly positioned to professionally represent the premier
manufacturers in the HVACR industry. HVAC Rep-
Co represents SpacePak in AL, AR, FL, GA, LA,
MS, OK, TN & TX. Visit www.hvacrepco.com

Tom McCrory and Bob Turner accept
2023 SpacePak Sales Appreciation Award.

|

MD

|

HVAC
Accessories

That Make Life
Comfortable

1318 Buschong St. « Houston, TX 77039
281-987-8400 - mcdanielmetals.com

MCEDANIEL

wes METALS oo

Are you “equipped”for the summer heat?

Preparing for the busy summer season has never been easier
with accessories and knowledgeable service from McDaniel
Metals. Stay ahead of the heat with plenums, drain pans, heater
stands, and filter housings for all your summer HVAC needs.
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FAST, EASY & FREE
CYLINDER SWAP PROGRAM!

RAPID EXCHANGE®

We come to you
We'll swap any size cylinders

We'll send you a check

A-GAS

TOGETHER WE CAN

NOW AVAILABLE IN ORLANDO, LAKELAND,
TAMPA, CLEARWATER, BRADENTON,
SARASOTA, FT. MYERS, PUNTA GORDA,
FT. LAUDERDALE, MIAMI &
SURROUNDING AREAS!

WE'RE LOCAL,
CALL US TODAY!
941-637-6300

NOW BUYING HFC!

agas.com/us




TODAY’S AC&REFRIGERATION NEWS

PAGE B8

JUNE 2024

Fﬁi} Supply

Tropic Supply Lunch & Learn with
Samsung and Blue Diamond Pumps

On May 7-9, Tropic Supply hosted three Lunch &
Learn events with Samsung and Blue Diamond Pumps
at their T-10 Naples, T-8 Fort Myers, and T-11 Cape
Coral locations. Michael Glenn of Samsung HVAC
and Norm Sorel of Hamilton & Associates were the
instructors. Lunch was provided.

Rob Brock of Tropic Supply with
Michael Glenn of Samsung HVAC
at the T-11 Cape Coral Resource Center

Michael Glenn of Samsung HVAC shows the benefits

of using SmartThings Al with the Samsung WindFree™
3.0i at Tropic Supply T-10 Naples

BLUEDIAMOND® are the only ductless pumps on the
market that remove sediment/debris without filters

Attendees learned about the Samsung Wind-
Free™* 3.0i, the first Mini Split with built in IAQ and
other unique features including WindFree™, Freeze
Wash, built-in Wi-Fi, and SmartThings Energy. Also
discussed were BLUEDIAMOND® Pumps featuring
a Rotary Diaphragm and GyRok™ Technology. MI-

=¥ i
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Michael Glenn of Samsung HVAC explains
how to sell more mini splits by offering the
Samsung WindFree™ 3.0i system

Michael Glenn of Samsung HVAC and

Norm Sorel of Hamilton & Associates
giving product demonstrations

ol i

Tropic Supply customers looking at Samsung
WindFree™* 3.0i, the first Mini Split that uses a PM1.0
electrostatic filter to improve air quality

CROBLUE® utilizes BLUEDIAMOND® onboard
intelligence, which adjusts the pump to condensate
levels for quiet and efficient operation.

Please visit the Tropic Supply website www.trop-
icsupply.com/eventscalendar for additional trainings
and in-store events throughout the year!

Norm Sorel of Hamilton & Associates stated
BLUEDIAMOND® pumps can run dry without
burning out at Tropic Supply T-8 Ft Myers

1 Y p—— ;3!1&_
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There was a great turnout at the
Tropic Supply Lunch & Learn
T-8 Ft Myers Resource Center

the Samsung WindFree™* 3.0i, with built in IAQ,
Freeze Wash, built-in Wi-Fi, and SmartThings Energy

NAVAC Launches Comprehensive Training
Program for HVAC Technicians

Lyndhurst, NJ — NAVAC, the world’s largest
supplier of HVAC vacuum pumps in addition to a
wide array of tools, gauges, hoses, recovery units
and industry-specific items, has launched a com-
prehensive training program, named My NAVAC
University. Designed to train the next generation of
HVAC technicians, NAVAC’s new training initia-
tive aims to equip technicians with knowledge and
skills that transcend beyond mere tool proficiency.

As the HVAC industry faces a growing skills
gap, NAVAC remains steadfast in its mission to
support technicians and bridge this divide through
its comprehensive training programs. By prioritiz-
ing education and skill development, NAVAC is
empowering technicians to elevate their expertise
and enhance quality workmanship.

Key features of NAVAC’s training program in-
clude:

‘Accredited Courses: NAVAC offers NATE
credits for its Evacuation and Recovery classes, en-
suring technicians receive recognized certifications
for their expertise.

- Energy Service Company (ESCO) Integra-
tion: ESCO is integrated into the A2L/Low GWP
course, offering technicians the opportunity to earn
ESCO training certificates.

- Expert Trainers: The program is proctored by
NAVAC’s National Training Manager, Jesse Stew-
art, and Director of Customer Experience, Andrew
Greaves. Both trainers have a wealth of field experi-
ence and are previous recipients of the prestigious
“40 Under 40” award in the HVAC industry. Both
trainers have lengthy firsthand experience in the
field, ensuring a deep understanding of technicians’
daily challenges and needs.

- Comprehensive Curriculum: The curriculum
covers a wide range of topics including Recovery,
Evacuation and A2L/Low GWP Refrigerant com-
petence. Additionally, an upcoming tubing Master-
class session will be offered to focus on installation
best practices, design considerations and more.

“Our in-depth, interactive training program
epitomizes our commitment to empowering HVAC
technicians with the vast knowledge and skills
needed to excel in this challenging field,” said An-
drew Greaves, Director of Customer Experience at
NAVAC. “As the industry evolves, it’s imperative

that we equip technicians with more than just tools;
we’re providing them with the expertise to tackle the
challenges of tomorrow.”perts, these owners watch
their money. They know who they owe and when
the payments are due. Also, they take advantage
of early payment discounts and consumer financ-
ing programs. A good business owner needs to be
financially savvy. This includes budgeting, under-
standing cash flow, and making strategic financial
decisions to ensure the business remains profitable.

NAVAC is a global manufacturer that has dedi-
cated over 20 years to the R&D and manufacturing
of vacuum solutions and HVAC/R tools. NAVAC
draws upon its commitment to technical innova-
tion, strong customer service and robust R&D allo-
cation to deliver solutions offering leading technol-
ogy, superior quality, and best experience.

Comprising a full lineup of vacuum pumps, re-
covery units, tubing tools, gauges, and detectors,
among other solutions, NAVAC’s product portfolio
is designed with one overarching concept in mind:
to enhance the work precision, efficiency, and ease
for HVAC professionals.

At the heart of our innovation is a commitment
to user-centric design, integrating advanced tech-
nology to meet the dynamic needs of the HVAC
landscape without compromising on ergonomics or
aesthetics. For more information, visit www.navac-
global.com.
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Johnson Controls
Launches Facility

Explorer FX90
Supervisory Controller

MILWAUKEE, May 16, 2024 — Johnson Con-
trols, the global leader for smart, healthy and sus-
tainable buildings, launches the Facility Explorer
FX90 Supervisory Controller, packed with unique,
advanced features to make building automation
easier, smarter and more cost efficient. The FX90
represents the next generation of Facility Explorer
supervisory controllers designed to streamline and
automate workflows to increase building automa-
tion performance with minimal maintenance.

“Every aspect of the FX90 controller was de-
signed with the user in mind,” said Kaishi Zhang,
global vice president of product management,
Building Automation Systems and Controls at
Johnson Controls. “From start-up and commission-
ing to its responsive user interface and the highly
scalable design, the FX90 simplifies each process to
drive building performance now and in the future.”

This latest evolution of the Facility Explorer
platform delivers unmatched additional value with
more than 20 exclusive productivity tools within the
FX Appliance built on top of the proven Niagara
Framework®. These enable system integrators to
quickly establish a system configuration database
in minutes using automatic tagging, auto-generated
3D graphics and more to save time and money. The
IoT-embedded controller seamlessly connects as
many as 200 equipment controllers, creating a ro-
bust control supervision and network management
system.

The FX90 features a one-size-fits-all hardware
platform with modular accessories and flexible de-
vice/point licensing that enables it to handle build-
ing automation jobs of any size and complexity.
Some of the key benefits of the FX90 controller in-
clude:

* Creates powerful, future-ready buildings: In-
creased computing power with 2 GB memory
and 8 GB storage provides faster boot-up and
station startup, quicker data access and deci-
sion making along with plenty of storage for
backups, point history and future upgrades.

» Seamless integration: FX Workbench Import
Managers and N2 protocol drivers enable easy
integrations, including added support for the
TEC3000 Series Thermostat Controller.

e Maximizes scalability: The controller scales
from basic to complex applications with a sin-
gle hardware platform, using orderable device
and point licensing. License upgrades can be
purchased as future needs arise.

e Enhanced user experience: An optimized
graphical user interface makes operation easi-
er to help reduce the learning curve and human
error.

The FX90 Supervisory Controller replaces the
legacy FX80 controller, which will be phased out
in 2025. The FX90 uses the same footprint, wiring
connection location and orientation as the FX80,
and is fully compatible with all existing expansion

HARDI Distributors Report 8.7%
Revenue Decline in March

COLUMBUS, May 6, 2024 — Heating, Air-con-
ditioning & Refrigeration Distributors Internation-
al (HARDI) released its monthly TRENDS report,
showing sales by HARDI distributors declined by
8.7% during March 2024.

The annual sales growth for the 12 months
through March 2024 is a decline of 0.3%.

“There were two important factors behind the
sales thud at the end of heating season,” said HAR-
DI Macroeconomic & Residential Market Analyst
Brian Loftus. “Heating degree days during March
of 2024 were off by 16% from the prior year which
may have trimmed sales year-to-year, but the main
reason for the decline is March of 2023 had two
more billing days. We estimate sales were about flat
with the same number of billing days.”

The Days Sales Outstanding, a measure of how
quickly customers pay their bills, was near 41 days
during March as it was during March of 2023. “41
this month was comparable to March of 2022 and
better than March of 2021 and 2022,” said Loftus.
“There has been a lot of market headwinds during
the past twelve to eighteen months, but not enough
to compromise dealer’s bill paying ability.”

“The annual sales growth has been flat dur-
ing the past four months, but we expect that to im-
prove,” said Loftus. “The number of home listings
is finally starting to improve, and the pace of exist-
ing home sales has steadied. Single-unit permits are
increasing, and the Fed’s next move will be a rate
cut. It looks like the cycle is turning.”

HARDI members do not receive financial com-
pensation in exchange for their monthly sales data
and can discontinue their participation without pri-
or notice or penalty.

Participation is voluntary, and the depth of mar-
ket coverage varies from region to region. An inde-
pendent entity collects and compiles the data that
can include products not directly associated with
the HVACR industry.

HARDI (Heating, Air-conditioning and Re-
frigeration Distributors International) is the single
voice of wholesale distribution within the HVACR
industry.

HARDI proudly represents more than 460 dis-
tributor members representing more than 5,000
branch locations, and close to 500 suppliers, manu-
facturer representatives and service vendors.

Don’t just tape it.

Seal It.

With Hardcast®
Rolled Mastic Sealant

Did you know that improper sealing of ductwork results in 24-40% loss in HVAC Systems?

Leakage is serious — it affects air quality, can reduce system capacity and the life of an HVAC unit.
To reach maximum efficiency, you need a seal that lasts. Hardcast’s high-performance rolled mastic
sealants are designed specifically to seal metal or flexible duct work for the life of the system.

Don’t trust tape to do the job — seal the deal with Hardcast rolled mastic sealants.

modules to enable a seamless drop-in replacement
or upgrade. Future proofing your system now al-
lows for a long operational life and makes future

True
Zero

updates easier. Zero Dry Time, Easy Install with True Zero-VOC Superior Backed by
To learn more, visit: https://www.johnsoncon- Zero Mess Waterproof & Performance Third-Party
Airtight Seal Testing

trols.com/campaigns/facility-explorer.

IDEAL FOR EQUIPMENT CHANGEOUTS!

SCAN TO REQUEST A FREE SAMPLE

CARLISLE

HvAC BRANDS

The Facility Explorer FX90 Supervisory Controller www.carlislenvac.com
represents the next generation of Facility Explorer
supervisory controllers designed to make building

automation easier, smarter and more cost efficient.
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SFACCA 2024 Annual Golf Tournament

at Deer Creek Country Club
May 23rd, 2024

This year’s golf tournament was on Thursday
May23rd at the Deer Creek Country Club in Deer-
field Beach. Designed by world-renowned architect
Arthur Hills, the golf course was in tip top shape.

More than 110 golfers participated in the tour-

i
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Registration was quick and everyone
received a goodie bag!

Chris Mafinello, Gil Guitierrez, and
Steve Trembley, for Pyke Mechanical

oy ATRAAAET

Ericka Bitner and Anthony Merkel of Advanced
Work Vans showing some hospitality on the course!

Sean Tiﬁ éy, James Larrese, buviel Sanchez,
and Caleb Burchard of Baker Distributing

Thomas Sullivan, Sean Moseley, Christian Bhim
and Brigido Natera of Rectorseal

nament. RGF Environmental was the Title Spon-
sor for the SFACA golf event. Registration began
at 7:15 AM with tee off at 8am. Goody bags were
presented to each golfer. The weather was hot and
sunny. Beverages were available on the course

SFACCA golfers getting ready
for the shotgun start

F

Sean Moseley, Andres Ponce, Ryan Charles,
and Nick Vosburgh for AMP Strategic

Joe Zvolenski of Tropic Supply, Matthew Paladino,
Zach Fraley, and Darell Wall of Edd Helms

A -
e
Brian Cook, Ryan Friedman, and
Derek Friedman for Carrier

+ H I !
Matt Carter, Ryan Clapp, Brad Flores,
and Jay Tirronen for Ferguson

thanks to Refricenter. The Shirt sponsor was Saez.
A delicious lunch sponsored by Goodman and State
Energy, was enjoyed by all the hungry golfers. The
awards ceremony took place at the clubhouse, at the
finish of the tournament.

The most popular hole was the RGF ladies
and their “Best Shot Tent”

N ANY

Scott Russell, Chris Basso, Chris Messier,
and Harry Christiansen for Ultravation

. L4 /0%
Robert Kraft, Craig Cantrell, Matt Butterworth,
and Andy Taylor for Ultravation

st |

Mike Lloyd, Ken Plummer, Zachary Linde,
and Rafael Castillo of Gemaire Distributors

] | S A !
Matthew Daniele, Mike Fitzgerald,
and Rob Tinley for Ferguson

Saez Distributors refreshing golfers and
a challange to beat the golf pro!
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John Van Dyke, Phil Szczepanskil, Kevin Schofield, Raymet Martinez, Joe Bowden, and Andy Saez and Danny Puig
and Tony Julian for RGF Environmental Dave Cutting of Advanced Work Vans for Saez Distributors

Brad Lindstrom, Craig Sanscrante, Doug Lindstrom, Matthew Phillips, Mitch Lovinger, Steve Jeziorowski, Roberto Montes, Neal Arteaga, Jose Hernandez,

and Jeff Lindstrom for Lindstrom Air Conditioning and Zach Phillips for Daikin Comfort and Christian Hernandez for Refricenter
I
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i i

Collin Seelye, Nick Novalis, Chris Novak, Fletcher North, Mike McNulty, Dale Keene, Scott Kuschel, Tyler Rush, Bob Blades,
and Paul Siegl for RGF Environmental and Rene Luna for RGF Environmental and Anthony Strenta for Miami Tech

i1 2t .' N8 .

Ed Lawton and Kyle Smith John Turver. Geoff Solomon, Leo Reynolds, Jamie Englert of Daikin Comfort
for Enterprise Fleet Managment and Derek Hurwitch for WPTV with John Mertins of My AC Guy

Jeff Snead, Leo Mata, Kevin Beatty, A great turnout for the 2024 SFACCA An excellent lunch of Ribs, Fried Chicken, and all the
and Chris Galvin for Ferguson Annual Golf Tournament! fixins was prepared by Deer Creek Country Club

~ ;
Golf Bag and Range Finder Raffle winners Closest To The Pin Winner was Longest Drive Winner was
Derek Friedman and Ryan Friedman of All Time Air Fletcher North for RGF Environmental Derek Hurwitch of WPTV

2 =

3rd place tournament winers, James-MiIIer, 2nd place tournament winners, Mark Robbins, 1st place tournament winners, John Turver,
Trey Galuppi, Rudy Martin, and Jerry Robbins, Mike Scheinman, and Geoff Solomon, Leo Reynolds, and
Eddie Rogacki of Lawn Forever Eric Slater of Mark One Electric Derek Hurwitch of WPTV
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A JOHNSTONE
. SUPPLY

The Ware Group

Savina You Time. Makina You Meney.

Johnstone Supply Ware Group

UEI Counter Days in South Florida
May 29-31, 2024

During the month of May Johnstone Supply The
Ware Group hosted several UEI Counter Days at some
of their South Florida locations which included Ft
Lauderdale, Deerfield Beach, Miami Lakes, and West
Palm Beach.

Gil Ledoux of PED Associates gave UEI prod-
uct demonstrations, discussed best practices, and

T
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Gil Ledoux of PED Associates with
Jordon Arcos of TWC, and Frank Puzio of
Johnstone Supply Ware Group

o~
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Gil Ledoux of PED Associates with

Jason Planas and Romeo Wallace
of Coral Aire enjoying some hot dogs

=

Gil Ledoux of PED Associates giving
a product demonstration on the UEI
wireless smart products

displayed all the new products available at Johnstone
Supply Ware Group. This is the time you are able
to test the products and ask any technical questions
you may have. Watch for future events at www.john-
stoneadvantage.info/training-advantage/

This is all part of the Johnstone Advantage - 1)
Business Partner; Their Business Partner initiative is

designed to help you grow your business. 2) Premier
Supplier; Their premier supplier initiative is designed
to help you keep up with your inventory - so you can
spend time with your customers. 3) Technical Experts;
Their Technical experts are there to help you - wheth-
er it’s through training or on the go - They are here for
you. Saving You Time. Making You Money.

Gil Ledoux of PED Associates
showing a new UEI clamp meter to
a local HVAC technician

Gil Ledoux of PED Associates
with the UEI Counter Day Team
at Johnstone Supply Miami Lakes

Fr'.
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Gil Ledoux of PED Associates with

Samuel Cruz and Louis Gallo of
Johnstone Supply Ware Group

Gil Ledoux of PED Associates,
Mike Guerra of Johnstone Supply Ware Group,
and Joe Delaporta of Mr Air

Back - Ramon Soto and Ron Stafford of Johnstone
Supply Ware Group, Front- Jorge Alfonseca of All
Weather Contractors, Gil Ledoux of PED Associates

" . '
Shane Chung, Robert Days, and Zachariah Baker of

Thermal Concepts, Gil Ledoux of PED Associates,
Pam Carnessali of Johnstone Supply Ware Group

Daikin ATMOSPHERA with R-32
Refrigerant Wins 2024 SEAL
Sustainable Product Award

WALLER, Texas (May 29, 2024) — Daikin
Comfort Technologies North America, Inc. (Dai-
kin) a leading manufacturer of heating, cooling
and refrigerant products, received a 2024 SEAL
Sustainable Product Award for Daikin ATMO-
SPHERA, the first single-zone ductless heat pump
system in North America with R-32, a low global
warming potential (GWP) re-
frigerant.

SEAL  (Sustainability,
Environmental Achievement
& Leadership) Awards is an
environmental advocacy or-
ganization that honors lead-
ership through its business
sustainability awards. The
SEAL Sustainable Product
Award honors innovative and
impactful products that are
literally “purpose-built” for a
sustainable future.

“We are honored to re-
ceive a SEAL Sustainable
Product Award for the Dai-
kin ATMOSPHERA,” said Marc Bellanger, Mar-
keting and Communication Vice President, Daikin.
“Daikin is committed to decarbonization and elec-
trification efforts, and with the launch of Daikin
ATMOSPHERA in 2021, Daikin led the industry

Foamxin

2024 SEAL Sustainable
Product Award Winner

Perfecting The Ar Ve Shame =

in North America with the switch to the next gen-
eration of refrigerants that have a lower GWP com-
pared to conventional refrigerants like R-410A.”

The Daikin ATMOSPHERA single-zone
ductless inverter heat pump system is ideal for
spot cooling and heating needs in residential and
commercial spaces. In addition, it is an effective
source of heat to offset old,
inefficient furnaces or boiler
heating systems. The Dai-
kin ATMOSPHERA ductless
system is easily applicable to
both renovations, for areas
that may not have had prior
heating or cooling, and new
construction, for areas where
it is desirable to have comfort
control of a single area such
as an office, bedroom or liv-
ing area.

“Daikin ductless inverter
heat pump systems are effi-
cient, quiet, discreet and use
state-of-the-art technology,”
stated Connie Schroder, Ductless Portfolio Leader,
Daikin. “Our products are designed to be highly
efficient all year round, and their low energy con-
sumption can help lower energy bills for homeown-

9
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Malco Tools Named
Medium Manufacturer
of the Year hy
Minneapolis/St. Paul
Business Journal

ANNANDALE, MINN. (May 13, 2024) —
Malco Tools, one of the nation’s leading solution
developers and manufacturers of a variety of high-
quality tools for the HVAC and building construc-
tion trades, has been named a 2024 Minnesota Man-
ufacturing Award winner from the Minneapolis/St.
Paul Business Journal.

For the second time since 2018, Malco has been
named Manufacturer of the Year in the medium-
sized business category. The awards celebrate the
successes and contributions of leading manufactur-
ers to the region’s economy.

Malco, which employs 150+ associates at its
plant in Annandale, is a 100% employee-owned
employee stock ownership plan (ESOP) company.
Malco aims to be a destination company in central
Minnesota and has made many significant positive
changes to the business to achieve this goal, includ-
ing setting new company core values and an inter-
nal “Look Good, Feel Good, Do Good” campaign to
renovate workspaces, promote employee collabora-
tion and wellbeing, and give back to the community.

Malco celebrates a safety-first culture, con-
tinuously maintaining its OSHA Safety and Health
Achievement Recognition Program (MNSHARP)
recognition since 2004, and earning the Minnesota
Safety Council’s Governor’s Safety Award 13 times
in the last 20 years.
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3% SOLARIS®

Bring cleaner air to your life™
Spring into summer savings sale

on the most popular O
Solaris packages :

IAQ-PAK-1 e b -

IAQ control center with 2 UVC LAMPS _

3 year lamp life 14.5 inch lamp length

IAQ-PAK-2
|IAQ control center with 2 UVC LAMPS ol e —
3 year lamp life 14.5 inch lamp length
With Active PCO and lonization ==
- —— -
IAQ-PAK-3 _ i
IAQ control center with 2 UVC LAMPS =2 -
3 year lamp life 14.5 inch lamp length ===
With captive PCO. e —
IAQ-PAK-4 I '
IAQ control center with 2 UVC LAMPS  wwsoums  —  sows'= -
3 year lamp life 14.5 inch lamp length _ ’. =
With LED PCO and lonization REE s i e -

learn more:
Contact our Local representation

Or our local Ultravation sales professional

to see a product demonstration

Stephen"Reno" Angle
email: reno@ultravation.com
direct: 802-353-7270

. ] ®
made in VT Ultravation
U S A Better Air | Better Water | Better Living’
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ASHRAE ) Miami Chapter

2024 ASHRAE Miami Golf Tournament
at the Miami Beach Golf Club

May 2nd, 2024

The 2024 ASHRAE Miami Golf Tournament.
was held on May 2nd at the Miami Beach Golf Club.
Registration started at noon, and a shotgun start at 1
PM. Goodie Bags were presented to each golfer. Pro-
ceeds went to ASHRAE Research.

Miami ASHRAE Chapter members enjoyed an
afternoon of fun and festivities with industry peers.

|:=«=-_=
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Kiran Nenen, Victoria Garcia-Massimo, Mike Montan,
Maria Acosta, Tulia Rios, Sonia Arranaga
and Jason Ayala from ASHRAE

Jorge Aragon, Jacob Arana, Marco Direnzo,
and Eduardo Egea with Trane

Tony Arriaga, Francisco Hurtado, Josh Serota,
and Gus Chacon with Protec

Robert Ramos, Max Marrero, Carl Thomasson,
and Jonathan Fernandez with Grundfos

Ryan Ellison, Chris Alvarado, Mike Accetta,
and Luis Colorado with Diversified Fluid

On the course, beverage carts were available through-
out the entire tournament.

Following the tournament was the awards dinner,
presenting awards for Ist, 2nd and 3rd place finish,
longest drive, and closest to the pin. Many great raffle
prizes too!

Registration is now open for the 2024 ASHRAE

et o = 2

Catching some lunch with friends at the
Miami Beach Golf Club before the tournament

Kenny Lopez, Brad VanZee, Nick Skalko,
and Gio Geraldo with ASC

Danny Diaz, David Fernandez, Fred Aragon,
and Alex Acosta with Aerco

Stefanie Holmes, Giovanni Serauto,
Francois Beaudoin and Jacques Bouzid
with Envelope Critic Environments

Jaxon Mills, Jeff Hawk, Mike Granobles,
and Eric Armour with Stan Weaver

Annual Conference taking place June 22-26, at the
Marriott Indy Place in Indianapolis. The conference
includes activities such as tours, social events, award
recognitions, 80 comprehensive technical programs,
welcome new Society Officers, and hear our incom-
ing ASHRAE President Dennis Knight, P.E., BEMP,
Fellow ASHRAE.

ASHRAE golfers heading to their
first hole after the shotgun start at 1pm

Jeff Ghezzi, Robert Molina, and
Roger R. Subir with GPS

Andrew Lutgens, Patrick Vidal, Daniel Moya,
and Daniel Meneses with Stan Weaver

Joan Wolf, Hector Arenas, Cristian Gonzalez,
and William Zepka with JCI

Jorge Alvarez, Luis Jimenez, Mike Malvasio,
and Freddy Rodriguez with Climate Master

. P i

Jarret Sammel, Kevin Shirk, Kevin Garcia,
and Juan Pareja with Diversified Liquid
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Felipe Osorno, JC, Miguel Gracia, and Chad Ferreira, Fausto Frias, Andrew Sanek,
Todd Aquilo with Osorno and Danny Carrera with Jasko
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Ivan Velez, Roberto Siewert, Saju, and Frank Garcia, Richard Kaplan, Alejandro Vargas, Zachary Nelson, Juan Carlos Gonzalez,
Gary Giancarli with Daikin and David Posada with George Israel Jaime Restrepo, and Daniel Meneses with D&B

Jonathan Quintero, Ricardo Du Pond, Frank Estrada, Julene Arregui, Juan Gonzalez, Piero Palacios, Jimmy Bautista, Andrew Muriedas,
Lara Snower, and Paul Nicholas with Stantec and Jeff Stano with Tom Barrow and Ricardo Guercioni with Tropic Mechanical

A
Longest Drive Winner: Justin Dallas Second Place Winners: Jeff Stano, First Place Winners: Joey Gucciardo,
with Northern Duct Juan Gonzalez, Frank Estrada, Frank Torres, Omar Lopez, and

and Julene Arregui of Tom Barrow Kiet Truong of Airtech Air Conditioning

Smart condensate pump
available in 115V or 230V

Vertical type 1/2 gallon leak-proof, rustproof,
ABS water tank. With a 15' or 20' shut-off head
and 3/8" OD barbed discharge adapter.
Built-in check valve and 3 drain holes.

SAFETY SWITCH - Standard Thermal
overload protected motor

Stainless Steel motor shaft with a

6' power cord and 20 ft. tubing (optional)

_ best pump in the industry,
4 I Y

N | ™~ - \\

-

 —

S =~ T g iy >
1220TN.W. 107Th Avenue——Medley, FL 33178
Phone: 305-500-9898 « Fax: 305-500-9896 www.smartelectricusa.com
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Performance

Pointers
By/James)Ball

While all these virtues are important, I believe
integrity is the cornerstone. Without it, other virtues
will lose their value. A business owner with integrity
earns respect and trust, which are fundamental for
long-term success. Measure, don’t guess!

Jim Ball has been involved in the HVAC industry
all his life. He'’s been a long-time National Comfort
Institute (NCI) shining star and an effective imple-
menter of High-Performance HVAC™. Jim sold his
family HVAC service company and looks to give back
to the industry by contributing his knowledge and ex-
perience. He hopes to help other HVAC professionals
move forward with implementing High-Performance
HVAC processes.

As a Senior Mechanical Engineer with Dewberry
Engineering, Jim stays actively involved helping con-
tractors in our industry become High-Performance
HVAC contractors using lessons learned from Na-
tional Comfort Institute. If you would like to learn
more take a look at NationalComfortlnstitute.com or
call 800-633-7058.

Fieldpiece Instruments
and SkillsUSA Announce
2024 #MasteroftheTrade

Winners | Celebrating
the Program’s Third
Successful Year

ORANGE, CALIF. (May 22, 2024) — Field-
piece Instruments, a leader in test instruments and
tools for HVACR professionals for over 30 years, is
proud to announce the winners of the third annual
#MasteroftheTrade program. This year, six deserv-
ing students have been selected to receive $2,500
each to fund their continued education in the heat-
ing, ventilation, air conditioning and refrigeration
(HVACR) trade or the option of an in-kind tool do-
nation to jumpstart their careers.

Administered through SkillsUSA, the #Mas-
teroftheTrade program aims to bridge the talent gap
in the U.S. labor market for HVACR technicians by
providing financial support to individuals pursuing a
future in the industry. The winners of this program
demonstrate exceptional skill, passion and dedica-
tion to their craft, embodying Fieldpiece’s spirit of
excellence.

“We are thrilled to give back to our industry by
awarding tuition or tools to these up-and-coming
HVACR professionals,” said Tony Gonzalez, direc-
tor of training at Fieldpiece Instruments. “There is a
common thread of curiosity, problem-solving skills,
understanding of craftmanship and desire to em-
brace challenges among the selected recipients that
ensures a bright future in HVACR. Congratulations
to this year’s winners!”

The six accomplished SkillsUSA students select-
ed to receive the 2024 #MasteroftheTrade award are:

Cole Kelly from Billerica, MA

Colton Rentschler from Sinking Spring, PA
Cadin Blais from Watertown, SD
Mohamed Deyab from Harlingen, TX
Peyton Hoenig from Asheboro, NC

John Chaney from Knoxville, TN

Fieldpiece Instruments will also award $10,000
to the top-ranking high school and college/postsec-
ondary students in the HVACR category at the Skill-
sUSA National Leadership & Skills Conference in
June.

Fieldpiece Instruments first introduced the
#MasteroftheTrade program in 2022 to address the
growing need for skilled HVACR technicians. The
program has since become an integral part of the
company’s commitment to supporting education and
workforce development in the HVACR industry.
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Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat'l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Improves HVAC efficiency

Stops Air Infiltration
year round

i Make $100.00 profit
per install

beat!

Always get the

Sold at your
local distributor!
If not, call:
(704) 892-5399 or
www.attictent.com

Samsung and Lennox Announce
Establishment of Joint Venture for
Ductless and Variable Refrigerant

Flow HVAC Systems

New Joint Venture to Provide Outstanding Heating and Cooling Solutions
to Customers in the U.S. and Canada

RIDGEFIELD PARK, New Jersey — May 28,
2024 — Samsung Electronics Co., Ltd. today an-
nounced that it has agreed to form a joint venture
with Lennox (NYSE: LII), a leading provider of in-
novative climate solutions in the HVACR industry,
to sell ductless HVAC systems in the United States
and Canada.

As product requirements for ducted and duct-
less systems move together, the synergies of having
both offerings for customers are becoming greater.
The joint venture brings together Samsung, a trust-
ed global brand with 40 years of innovative HVAC
technology, and Lennox, a North American HVAC
original equipment manufacturer (OEM) and direct
distribution leader, in a partnership that will provide
outstanding heating and cooling solutions to custom-
ers.

Samsung will own 50.1% of the joint venture,
Samsung Lennox HVAC North America, and Len-
nox will own the remaining 49.9%.

“It is a great pleasure to take the first step in cre-
ating a long-term HVAC industry-leading partner-
ship with Lennox,” said KS Choi, President and Chief
Executive Officer of Samsung Electronics America.
“Our collaboration, focused on strong product offer-
ings and customer networks in the growing ductless
segment, will bring new solutions to the market. We
look forward to launching innovative technologies
together in the future.”

The joint venture will be distributing Samsung
ductless products in the United States and Canada
as well as “Lennox powered by Samsung”-branded
products for Lennox, which will be sold through Len-
nox stores and direct-to-dealer network. The joint
venture will continue to supply Samsung branded
products to the existing Samsung HVAC distributors
and representatives in the United States and Canada.

Samsung expects the joint venture will help
the company to strengthen its position in the North
American HVAC market by adding Lennox’s distri-
bution channels, while Lennox is expected to rein-
force its business by expanding the product lineup of
innovative ductless systems from Samsung.

Through this partnership, Samsung plans to le-
verage its leadership in artificial intelligence, soft-
ware, smartphones and semiconductors to provide
more smart home services with Samsung SmartTh-
ings’ easy device connection and control for a smart-
er lifestyle and seamless experience. With SmartTh-

ings Energy, users can monitor overall power con-
sumption within the household, while SmartThings
Energy’s Al Energy Mode helps save energy con-
sumption of connected home appliances.

Based on innovative products uniquely from the
joint venture and through the expansion of distribu-
tion channels, Samsung Lennox HVAC North Amer-
ica aims to strengthen its residential and homebuilder
business in North America. Furthermore, Samsung
and Lennox will continue to seek more partnership
opportunities and collaboration with homebuilders
across various product categories from home appli-
ances to TV, as well as in device parts and technol-
ogy.

“This joint venture represents the union of two
outstanding brands with strong market positions and
deep customer trust. It is an honor to work with Sam-
sung as we invest in solutions to meet our customers’
HVAC needs,” said Alok Maskara, Lennox Chief
Executive Officer. “I am excited about the future of
this joint venture as part of our growth strategy.”

About Samsung HVAC

Pending customary closing conditions, the new
joint venture is expected to be operational in the sec-
ond half of 2024. Samsung and Lennox will appoint
the joint venture’s Chief Executive Officer and Chief
Financial Officer, and the business headquarters and
operations will be based in Roanoke, Texas.

Samsung performs in the HVAC industry glob-
ally with business operations in 48 countries. Sam-
sung HVAC America is growing the Samsung resi-
dential and commercial air conditioning business in
the United States and Canada by building, training,
and supporting a network of specifying representa-
tives, distributors, and installers. For more informa-
tion about Samsung HVAC visit www.samsunghvac.
com.

About Lennox

Lennox (NYSE: LII) is a leader in energy-effi-
cient climate-control solutions. Dedicated to sustain-
ability and creating comfortable and healthier envi-
ronments for our residential and commercial custom-
ers while reducing their carbon footprint, we lead the
field in innovation with our cooling, heating, indoor
air quality, and refrigeration systems. Additional in-
formation on Lennox is available at www.lennox.
com or by contacting investor@lennox.com .
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Watts Celebrates 150th -
Anniversary with Bell Elite Software

Ringing at New York Over 20 Hvac Design Programs!

Hvac Load Calcs (Both ACCA and ASHRAE), Duct Sizing,
Stoc k Exc h an g e Energy Analysis, Sales Proposals, Pipe Sizing, Gas Vent

Sizing, Psychrometrics, Refrigerant Line Sizing and free
links to EnergyGauge, EnergyPro ,ResCheck, and
REM/Rate software.

Watts Water Technologies, a leading global

manufacturer of plumbing, heating, and water i “
quality solutions, rang the closing bell at the New New:
York Stock Exchange (NYSE) on Monday, May Rhvac Online $49/up ACCA approved Manual
6th, 2024, in celebration of their 150th anniversary. J, D, and S calculations. Works on phones, tablets,
The bell ringing symbolized Watts’ 150 years iPads, and computers
of service and innovation while also serving as a
token of appreciation to all the employees, inves- $199/up To add CAD Drawing Features, Graphic
tors, and customers who have played a role in shaping Watts into the industry Sales Proposals, Bill of Materials, & Gas Vent Sizing
leader they are today.
Key Watts personnel were present at the bell ringing, including the Watts
Board of Directors, CEO Robert Pagano, the Watts Global Leadership Team, select B o Unlimited Free Phone & Email Support
employees, and valued customers. The event served as a reminder of Watts’ rich L N i | Manual & Graphic Data Entry Options

legacy and commitment to innovation, excellence, and customer satisfaction over
the past century and a half.

PHCC’s CONNECT 2024
Conference: A Stage & 800-648-9523

for Forming Authe“tic annlu-adfreedemns
Connections www.elitesoft.com

FALLS CHURCH, Va. — April 2024 — Plumbing-Heating-Cooling Contrac-
tors—National Association (PHCC), invites plumbing and HVAC contractors to
make plans now to be part of PHCC CONNECT 2024. Industry professionals are
encouraged to attend for unprecedented opportunities for information, education
and forming authentic connections.

The reimagined PHCC CONNECT will be held in Birmingham, Alabama,
October 7-10, at the Birmingham Jefferson Convention Complex. The theme of
this year’s conference is “Authentic Connections” where building trust and grow-
ing relationships will be the primary focus. CONNECT provides an opportunity
to gain expert education, build professional relationships and leverage the value of
both.

New this year, CONNECT will conveniently start on Monday, October 7, so
that attendees can settle in and kick off a value-packed three days with peers at the
opening reception at the Barber Vintage Motorsports Museum. The museum is
recognized by Guinness World Records as the world’s largest motorcycle collec-
tion, plus home to other rare and unusual cars.

“Our business is all about growing relationships,” says Joe Cornetta, PHCC
national president and co-owner of Cornetta Brothers, Inc., Elmont, New York.
“PHCC members know that the real change happens in their businesses by form-
ing real relationships...getting together to share ideas, best practices and build
trust with manufacturers and other industry leaders.” 2

The conference will wrap up with an Awards Breakfast on Thursday, October f-~
10, allowing conference-goers to stay and play in Birmingham, or head back to the
office to start putting all their new resources to work by week’s end. L ‘fq"*" .

For more details including the preliminary schedule, visit phccweb.org/CON- : ’ ‘ s
NECT and stay tuned to this site for unfolding information on education sessions, B u t t he fru It oqf the
speakers, exhibitors, registration and hotel reservations, as well as the many attrac- ;
tions of Birmingham, known as “The Country’s Best Kept Secret.”

Displays Psychrometric Chart
Unlimited Cloud Project Storage
Equipment Data - All Manufacturers

Keep Up-to-Date with

o

Track certifications, CE hours, C3 listings,
or update your information

anytime at the MyNATE portal.

Toll Free: 877-420-6283 (NATE) asknate@natex.org

Fujitsu Promotes _
Shawn Hill to Director of REET i1 ]1:
Business Development self’co

[}
Fujitsu General America, Inc. has promoted Shawn S g1
Hill to Director of Business Development from his previ-
ous position as Region Sales Manager, Southeast.

In his new role, Hill is responsible for identifying
and developing new distribution opportunities for Fu-
jitsu and ensuring their success.

“Shawn has been instrumental in the company’s

Shawn Hill growth during his 17 years at Fujitsu,” said Dennis Stin-

son, Senior VP of Sales. “His industry experience and

knowledge of Fujitsu interworking make him uniquely qualified for this new posi-

tion.” In addition to his extensive tenure and expertise, Hill’s promotion to Direc-

tor of Business Development signifies Fujitsu General America’s commitment to
fostering internal talent and driving innovation within the company.

With his proven track record of building strategic partnerships and driving
revenue growth, Hill’s leadership will play a pivotal role in expanding Fujitsu’s
market presence and enhancing customer relationships. Fujitsu aims to explore new
avenues for growth, leveraging emerging technologies and market trends to deliver
unparalleled value to its clients and stakeholders.

Learn more at www.FujitsuGeneral.com
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UPCOMING EVENTS

:CourSeS Include: JUNE 21-22' 2024

Advanced Code

Worker's Comp 2-DAaY TRAINING WORKSHOP
Risk Management Brown and Browm of Florida, Inc
Safety 1641 Worthingion Rd, Ste. 175
Rules and Regulations of License West Falm Beach, FL 33407
Proper AJ/C System Design Techniques
Load Calculation Basics 8:00am - 4DOPITI {both days)
Psychromenrncs
Fiotting Points and Applying the Chart Early bird rate untii 5/21/24

cansible Haat Ratio Rate increases after 5/21 by $50

Alr Quanitity $299/person (PRACCA members)
Determining Reguired Tonnage $349/person (non-memibers)
Courses appbcabile 10 HVAC/R contractors and technicians
CQuestions? Call CRG at 727-578-1942 or emall
& % BankUnited
Lunch on &/21 sponsored by Frovders O00208, course n
Bank United; lunch on your B
own on &/22.

¢ Q00T

Kally McCann Bob Volin Alexancher Wiebh
Ops Managed President Vics Prosicent
M Alr Conditicning Alr Dosign Bucywn & Bresn
& Electrical Inc Concepts, nc of Flerida
- J

CLASSIFIEDS

Ductless Mini Split System For Sale
410A,12000 BTU, 208/230V
Still in the Box $400 +frt
954-741-9653

ﬁﬁfﬁ Supply

POSITIONS AVAILABLE

Tropic Supply is hiring for Counter Sales, Drivers (CDL and Non-CDL), Warehouse Associates, and
Management roles throughout our 22 locations all over Florida! We are committed to helping you realize your
goals and we provide a positive, rewarding, and engaging work environment that fosters a culture based on
trust, respect, and long-lasting relationships. We are offering full-time positions with guaranteed overtime,
benefits, and compensation commensurate with experience.

[
-

k Please email your resume to careers@tropicsupply.com. J

- -
HBLNGKS ST)PPLY
POSITIONS AVAILABLE

Central Florida HVAC Distributor accepting applications for several positions including counter sales
that are currently available. If you are looking for opportunity to stretch and grow with a company? This is the
\place! Compensation and benefits relative to position and experience. For info email: kyle@blackssupply.com

N
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AireForce

Your TRUsSTED HVAL SOURCE
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AIREFORCE HVAC EQUIPMENT NOW
IN STOCK AT BLACKS SUPPLY

HIGH EFFICENCY
HEAT PUMP SPLIT SYSTEMS

Q%‘D Flexible

Side discharge, small footprint, 24
WAC compatible

% Comfortable

Quiet operation, optimal &
performance from -22°F to 129°F *'EI} Efficient 100% heat to -22°F

==
%3 Adjustable

2/3 and 4/5 ton outdoor and indoor
unit options

&:g Cold Climate

Up to 17 SEER2/10.5 HSPF2

SUPPLY

1206 W. Pine St. 310 W. Badger Ave. 2232 N. Forsyth Rd. 1015 Thomas Ave.
Orlando, FL. 32805 Eustis, FL. 32726 East Orlando, FL. 32807 Leesburg, FL. 34748
407-422-0181 352-589-8884 407-678-0377 352-360-0050
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COUNTER
INTELLIGENCE.

| iy # | .
: T = -
Johnstone Supply Ware Group West Palm Beach Johnstone Supply Ware Group Melbourne

Hunter Hopwood, Alvaro Gutierrez, Max Podel, Clint Skipper, Cindy Brisson, Chris Dill, Mark Bybee, Jeff Dahl,
Maidelin Rodriquez, Gary Gustafson, Jennifer Shorrock Dennis Matushin, Cody Cranford, Andy Blossom, Marty Combs

Johnstone Supply Pensacola
Glen, Shane, David, Brad, Ryan, Larry Louis Gallo, Ramon Soto,
Anthony Brignola, Ron Stafford

Counter Intelligence to Meet Your Needs!
You need products — we have over 50,000 at our fingertips
You have questions — our knowledgeable staff have the answers
You need confidence — our ongoing training insures that our staff are up-to-date on the latest
You need matches — our amazing product cross-reference tool will quickly match exactly what
you need, and is exclusive to Johnstone Supply
You need service — our friendly staff are laser-focused on providing you outstanding service
with personality!

We make it easy for you! Visit www.johnstonesupply.com
or give us a call for information or to receive our 2,000 page catalog

A JOHNSTONE
e, SUPPLY

Jacksonville South [904] 641-2282

Gainesville [352] 378 2430 Cape Coral (239) 242-8796 Kendall (786) 249-4828

Ocala [352] 873-4443 Fort Myers [239] 275-3533 Miami Lakes (786) 476-7340
Melbourne [321] 676-4177 Sarasota (941) 753-8491 Stuart (772) 781-0102

Naples [239] 643-3446 Port St Lucie [772] 468-0211 Jacksonville [904] 354-0282
Boynton Beach [561] 572-2507 Tallahassee [850] 576-5922 Dania Beach [954] 921-8070
Orlando [407] 849-0573 Clearwater [727] 561-9309 Daytona Beach (386) 265-6400
Port Richey [727]-817-0248 Deerfield Beach (754) 218-9667 Pensacola (850) 436-2008

Ft. Lauderdale [954] 971-9350 Sanford (407) 324-8003 Ft Walton Beach (850) 362-6880

West Palm Beach [561] 689-3366 Lakeland (863) 665-4045 Brandon (813) 424-3180




