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Florida, Georgia, Alabama, Tennessee
North Carolina, South Carolina

PBACCA - Florida Air Conditioning
Apprenticeship Graduation (see page B8)

Gemaire Distributors Hosts
Friedrich Roadshow (see page 10)

SFACCA August Meeting - Annual Inspectors
Panel in Broward and Miami (see page B10)

August Demo Days with Yellow Jacket and
Inficon at Troplc Supply (see pages 22 & B4)

Refricenter Hosts Ducane Counter Day and
BBQ at their Miami North Location (see page B6)

Daikin Awarded $39M Grant
from the U.S.

Department

of Energy to Accelerate the
Production of Energy-Efficient
Heat Pump Technology

WALLER, Texas —
The U.S. Department of
Energy (“DOE”) recently
awarded Daikin Com-
fort Technologies North
America, Inc. (“Daikin”)
a $39 million grant to
support the manufactur-
ing of domestic inverter
heat pumps. The grant
will enable Daikin to
enhance its production
capabilities of these advanced, affordable, and energy-
efficient electric heating alternatives.

With this funding, Daikin, a leading global manu-
facturer and pioneer of advanced inverter heat pump
technologies, will expand its product offerings to in-
clude air-to-water systems and will lead the evolution
of heat pump technology in the U.S. Already widely
deployed in Europe and Japan, these systems, known
for their versatility and superior performance even in
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extreme conditions, will be the vanguard of next-gen-
eration heat pump technology in the U.S.

“Daikin is honored to receive this funding, which
will significantly advance our cutting-edge inverter
technology,” said Satoru Akama, CEO of Daikin.
“This award from the DOE underscores our unwaver-
ing commitment to expanding access to energy-effi-
cient heat pumps and accelerating our decarbonization
goals.”

As the HVAC industry continues to develop in-
novative solutions to meet state and national carbon
emissions reduction goals, this grant will further aid
Daikin in its efforts to help facilitate the transition to
clean heating. The grant will also enable Daikin to
advance its mission of cultivating a highly-skilled,
clean-technology-focused American workforce. This
funding will create approximately 275 new jobs, en-
hance certification opportunities, and expand techni-
cal training for current employees within the Daikin
Texas Technology Park community, which encom-
passes Waller, Houston, and Prairie View, Texas.

The Largest Residential
Contracting Show
Service World Expo 2024

Service World Expo 2024 will be all that and
more. From the moment you arrive until it’s time to
head home — when you’re equipped with new knowl-
edge, skills, and great memories — you will be en-
grossed in the largest and most complete contractor
event of the year.

There will be keynote speakers you won’t soon
forget. Breakout sessions that will further inspire you
to achieve your goals. Hundreds of exhibitors ready
to share how their industry-focused products and
services bring added value to your business. This ex-
traordinary event for residential contractors fosters a
dynamic exchange of ideas through a variety of en-
gaging formats. But the real magic happens when you
connect with like-minded contractors to share experi-
ences, swap success stories and challenges, and learn
from each other’s journeys.

Service World Expo brings together the indus-
try’s leading innovators in home services. This event
is your chance to discover cutting-edge
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products, turnkey solutions, and tailored
services designed to help you grow your
business and delight your customers.

For nearly a decade, contractors have
gathered from across the U.S. and globe to

discover contractors in similar shoes of their business
and career to make lasting connections that improve
business profitability and customer growth. Our cho-
sen destinations provide the work and play contractors
need to learn and have leisure time.

Reasons You Should NOT Miss 2024 Service

World Expo!

» Experience the Magic: Make it fun when you
bring your family and/or the team!

* Inspiring Speakers: Hear from industry experts
who will share valuable insights, education, and
trends that can help you stay ahead in the resi-
dential contracting business.

* NEW! Pre-Conference Workshops: Engage in
4-Hour workshops designed to provide practi-
cal tips and implementation solutions for your
everyday challenges. *Service Nation Alliance
Members can attend these at NO COST, but
must register.

* Networking: Connect with other industry pro-
fessionals, exchange ideas, and build relation-
ships that can elevate your business.

* Expo Hall: Discover the latest products and ser-
vices from over 150 vendors that can enhance
your offerings and streamline your operations.
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Ruth King’s

How to Say No and
Preserve the Relationship

Contractors Cents

" HVAC......

Industry expert Ruth King has
helped contractors get and stay
profitable for more than 25 years.

Reach her at
ruthking@hvacchannel.tv.

I've been a fan of Rick Houcek for years and re-
cently he wrote the 14 ways to say no — nicely. With
permission, [ am sharing them. If you want to subscribe
to his weekly email: rick@soarwitheagles.com

Here they are: 1. Script out your ‘no’ response in
writing and rehearse it. Keep polishing it. You don’t
want to stutter and stammer. You want to be comfort-
able, at ease, and measured. Script it and rehearse, re-
hearse, rehearse — until it sounds unrehearsed — so
you can deliver it calmly, smoothly, confidently.

2. Start with a compliment. Something like, “You
two always throw the best parties, which is why we
feel so horrible for having to miss it. So sorry, we’re
unavailable that night.” Or you could say, “I am so
proud of you for getting behind this charity. You so
frequently give your time to worthy causes, which is
why I am so disappointed I can’t participate with you,
because I'm committed to...,” etc., etc.

3. Be gracious and thankful. Say something like,
“You have honored me greatly by asking me to serve
on your committee, but my plate is full right now (or
my time is over-committed), and I would be unable to
give this the attention it deserves. Thank you for think-
ing of me.” Another gracious response might be, “I'm
flattered you’d like me to join your group, but unfortu-
nately...,” etc., etc.

4. You could say, “I’d love to do this, but...” And
then state your reason. Now, you have to be careful
on this one. Only say I’d love to if it’s true. In fact, as
stated earlier, always be truthful in any ‘no’ response,
because they might just ask you for a future commit-
ment instead, since you seem to love it so much. If you
don’t really love it, don’t say it.

5. Ask for a time extension to decide. Say some-
thing like, “You know, I'm not in a position right now
to say yes. [ have to check with X (maybe another per-
son).” Or you could say, “I’ve got to check on a few

AIR HANDLER STANDS

other commitments first”” Ask for a window of time
to respond with your answer. Like, “Can I get back to
you the day after tomorrow?” Then don’t leave them
hanging.

6. Don’t let someone push you into an answer
before you're ready. If they say, “I’'m sorry, we really
need an answer now.” Then, you say apologetically
and confidently, “Oh, that’s a shame. If you need an
answer now, I’'m afraid it will have to be no. Notice
the set-up words that cushion the blow like, “That’s a
shame,” and “I’'m afraid.” Not just, “You need an an-
swer now? Then no!” That’s too short, too blunt, too
rude.

7. Ask to reschedule. You could say, “I'm sorry,
but now’s not a good time. I'm in the middle of a major
project that’s commanding my attention. Can we get
together later today or tomorrow? Or Thursday?” Or
you could say, “Can I call you back in the morning?

8. Ask for an alternative. Say something like, “I
won’t be able to help you as you have requested, but
I may be able to support you in a different way. Are
there any other options?” Or...

9. Make a specific offer of an alternative. You
could say, “I may be able to support you in a different
way than you’re asking. In fact, if it works for you, I'd
specifically like to offer X.” Whatever ‘X’ is, make
sure it truly does work for you. If your offer doesn’t
work for them, they’ll be grateful you tried, and there
is integrity is offering.

10. If you can’t offer an alternative, give something
back, even if it’s totally unrelated and on a different
subject. Like something from a prior conversation.
Maybe it’s a referral to another person, an introduction
to a VIP, a link to a website, quick tips, or an article,
or a book. It’s like never going to someone’s house
without a gift, flowers, a bottle of wine, or something.
In other words, when someone offers you something,

. J

even if you can’t say yes, offer something in return —
even if later, even if unrelated. I’ve offered: “If you’ll
give me the name and contact information of your or-
ganization’s top leader, I’ll be happy to donate 10 of
my books, signed, that can be given as awards to your
top 10 producers.”

11. Explain briefly, but don’t over-explain. De-
pending on the closeness of your relationship, you may
feel comfortable giving a full explanation of your rea-
son for saying no, but if you’re not very close, giving a
detailed reason is less needed.

12. You don’t fit. Say something like, “You know,
I don’t think I'm the best person for this. While I'm
grateful for the offer, I think you might be better served
by Jill or Steve, or someone who has a talent for X.
That’s not my strong suit.”

13. Reveal what you ARE interested in. When
I’'m asked for a sizeable money donation, for example,
if it’s not a cause I'm passionate about, I usually say,
“Thank you for asking. I am happy to contribute to
worthy causes, but I choose to limit my donations to
the 3 causes I’'m most obsessive about, which are X,
Y, and Z. Again, be truthful. My 3 are wounded war-
riors, children with debilitating diseases, and young
entreprencurs.

14. Always close with gratefulness as a way of
respecting the other person’s dignity. Say something
like, “Thank you for being such a loyal friend (or lov-
ing cousin).” Or, “Thanks for having my back.” Or,
“I’m honored to be in your circle of friends ( or in your
world, or on your go-to team).” And if it’s someone
you don’t know, — say “I appreciate the call, but my
interests lie in other areas, so I can’t be of any help.
Thank you for asking.” Rather than just hanging up.

Use these 14 ways to say no and preserve your
relationships. You will treat people with honor in the
process.

KNOCKED DOWN - IN A BOX - STORES FLAT

PERFECT FOR MULTI-FAMILY
CONSTRUCTION & CLOSET

LR !%fi?l

APPLICATIONS

Contractor Preferred

« Accepts 1” Filters

» Strong 16 Ga. Galvanized Steel

» Holds up to 400 Ibs.

* Includes Neoprene Gasket
- Adjustable from 16" to 27” wide

Part #
004371KD
D04024KD
D04031KD
D04036KD

i)

For a PDF Catalog

Ask for products made by The Metal Shop for all your installations.

Knocked Down AHU Stands
SIZE: 17" High x 22" Deep x 16" to 27" Adj. Width
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SIZE: 36" HIGH x 22" Deep x 16" to 27" Adj. Width
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iFLO Pro: A Flexible Solution for All Applications

We’re excited to announce that the iFLO Pro
now comes with enhanced fittings, making it easier
than ever for technicians to apply the solution direct-
ly into the drain pan, no matter the type of system.
This flexibility allows technicians to choose the best
method for each specific application, ensuring opti-
mal performance and results. Whether you’re deal-
ing with a tight space or a more accessible setup, the
iFLO Pro is designed to adapt, providing a straight-
forward and effective solution for every situation.

Success in the Southeast:
McAllister Rep Firm Leading the Way

Randy Castricone and Heidi Bauéf of iFLO Pro,
Kevin Beatty, Colin Pikula, and Evelio Mata
of The McAllister Group at a SFACCA event

Our Southeast rep firm, McAllister, is now fully
onboarded and having great success with iFLO Pro.
They have been instrumental in demonstrating the
value of our proactive approach to HVAC mainte-
nance. With the mantra “Start Clean, Stay Clean,”
iFLO Pro offers a preventative measure that helps
keep systems running smoothly and efficiently. We
encourage companies to establish a standard op-
erating procedure (SOP) for using the iFLO Pro.
One suggested SOP is: “If bacteria is detected in
the evaporator pan and, on the coil, both should be
removed from the unit, separated, and thoroughly
cleaned. Otherwise, the bacteria will return.” This
proactive approach not only helps prevent clogs but
also reduces warranty call-backs and improves cus-
tomer satisfaction.

Kevin Beatty of The McAllister Group stated,
“With iFLO Pro, we not only have a literal solution
for white slime, we have instant demand generation
from homeowners, additional service contracts, and
a reduction in “no cool” calls in the middle of the
night. Please reach out for training, our office can be
reached at 407-788-7885.”

Understanding Zooglea Formation
For those who may not know, Zooglea forms
when airborne biologicals, like those released from

Welcome to iFLO PRO®!
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Keep Your AIC Going!
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AIC Drain Pan &
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Find us at www.iflopro.com

sneezing and coughing attach to other particulates
of mass in the air such as, pollen, dust and skin dan-
der and combine with water droplets on the evapora-
tor coils. These particulates then accumulate in the
evaporator coil. Once it reaches the coil, it finds an
ideal environment to thrive—dark, wet, and filled
with dust, dander, and other nutrients. If not prop-
erly managed, Zooglea can quickly become a sig-
nificant issue. When disturbed, such as during the
unclogging of a drain or incomplete cleaning, the
bacteria can go into “survival mode,” growing at a
rate 100 times faster than usual. This makes it cru-
cial to adopt a comprehensive cleaning strategy and
iFLO Pro as a prevention strategy.

Available at Your Preferred Wholesalers

We’re thrilled to announce that iFLO Pro is
now available at most of your preferred wholesalers
across the U.S. We encourage you to reach out to
your local territory managers to ensure iFLO Pro
is stocked in your nearest branch. Remember, iFLO
Pro is a professional-grade device and formula sold
exclusively through your local HVAC wholesalers.
It’s designed to minimize your exposure to warranty
claims related to drain line clogs, ultimately help-
ing your bottom line, allowing you to focus on more
critical business tasks, and improving your overall
customer satisfaction with higher-rated reviews.

Thank you for your continued support of iFLO
Pro. We look forward to helping you keep your sys-
tems clean and your customers happy.

The McAllister Group recieving product
training at the iFLO Pro corporate

office in Miramar Florida

Free Educational
Tool For You!

We understand how challenging it can be for
HVACR educators and professionals to find time to
stay current with the rapid changes in our industry.
While we hope you’ll join us in-person for the Na-
tional HVACR Education Conference, we also want
to make you aware of a FREE RESOURCE: “Did
You Know? The ESCO HVAC Show.”

The goal of this live, interactive show, is to pro-
vide instructors, professionals, and aspiring students
with information direct from leading manufacturers
and subject matter experts, assuring you get just the
facts!

Whether you tune in live at 4:30 PM Eastern on
Thursdays from your favorite social media platform,
or watch previous episodes on our YouTube channel,
“Did You Know?” keeps you apprised of change in
the HVACR industry.

Whether you’re looking to update your cur-
riculum, enhance your knowledge, or simply stay
informed about new technologies and industry stan-
dards, “Did You Know?” is a FREE resource from
the ESCO Institute to help you meet your goals.

We hope that you tune in, and don’t forget to
checkout our YouTube shorts with tips including
A2L Mitigation Systems in Action.
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Leading loT & Inverter
Technology since 2016.
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JB Industries Wins
Gold in 2024 Dealer
Design Awards

Aurora, IL, July 29, 2024 — JB
Industries, the premier manufac-
turer of American-made HVACR
tools, was recognized for excellence
in product design in the 2024 Dealer
Design Awards Program, sponsored
by The NEWS. The company’s CLI-
MATE CLASS DV-22W Wireless
Vacuum Gauge was the Gold winner
in the Electronic Tools category.

“We are honored to receive this
award and proud to offer technicians
an innovative design with the DV-
22W,” said Dave Madden, Director
of Product Development for JB In-
dustries. “The ability to take the DV-
22W’s fitting apart to allow direct access to the sensor
for easy cleaning and filter changing addresses con-
cerns of contamination which could lead to damage or
inaccurate readings.”

JB includes ten sensor filters with the DV-22W to
provide an additional layer of protection.

“We designed the vacuum gauge with a large
OLED display that rotates 360 degrees,” Madden add-
ed. “This makes it easy for technicians to read it from
virtually any angle.”

The DV-22W Wireless Vacuum Gauge is part of
JB’s A2L-Compatible CLIMATE CLASS Wireless
Tool Suite, which features pressure probes, tempera-
ture clamps, psychrometers, and manifolds. Like all
of JB’s CLIMATE CLASS tools, the DV-22W can be
used in standalone mode, or with its wireless capa-
bilities, allowing technicians to monitor and document
system evacuations through JB’s free app, JB GO V2.

“We’re thrilled to accept the Gold for the DV-
22W,” said Jeff Cherif, President and Co-owner of
JB Industries. “We’re witnessing a significant shift to
wireless technology, simplifying tasks for technicians.
JB is dedicated to manufacturing tools that combine
ease of use with unparalleled durability, reflecting our
core values as an American manufacturer.”

CLIMATE CLASS tools are available for pur-
chase through HVACR wholesale distributors na-
tionwide. For more information on the Dealer Design
Awards, visit www.achrnews.com.

Working and Cruising -
Join FRACCA on the RCI Voyager of the
Seas as we learn, network and earn
valuable CEU credits.

S-night trip to the Eastern
Caribbean

Leaving from Port Canaveral, FL,
traveling to Nassau, Labadee and
2 days at sea.

Introducing Marlon Perez:
Our Newest Addition to the
Target Sales Team

We are thrilled to
welcome Marlon Perez
to the Target Sales Team!
With seven years of ex-
perience as an HVAC
Factory Representative,
Marlon brings a wealth
of industry knowledge
and a genuine passion
for assisting clients.

Having called South
Florida home since the
age of four, Marlon
possesses an intimate
knowledge of the region
and its unique needs. His strong network of existing
relationships within South Florida is a testament to
his dedication and expertise. Marlon is eager to le-

Marlon Perez

verage these connections while also expanding our
reach and fostering new partnerships.

In his role, Marlon will provide expert guidance
on product selection, trainings, and ensure a high
level of customer satisfaction. His enthusiasm for
this opportunity and his commitment to excellence
make him a valuable asset to our team.

We are excited about the future and confident
that Marlon’s drive and expertise will contribute
significantly to the continued growth and success
of Target Sales.

Our mission is to be the premier HVAC Man-
ufacturer’s representative, delivering innovative
solutions, exceptional service, and unparalleled
expertise to our clients. We strive to exceed expec-
tations by fostering strong partnerships, providing
first-class training, and offering a comprehensive
range of top-quality HVAC products.

Apalachicola, the
Birthplace of
Mechanical Refrigeration

Article provided by Kelly McCann, President, PBACCA

In 1830 at the Florida hospital where he works,
Dr. John Gorrie builds an ice-making machine that
uses compression to make buckets of ice and then
blows air over them. He patents the idea. In 1851,
imagining his invention cooling buildings all over
the world. But without any financial backing, his
dream melts away.

Dr. Gorrie proposed the idea of cooling cities
to relieve residents of “the evils of high tempera-
tures.” Gorrie believed that cooling was the key to
avoiding diseases like malaria and making patients
more comfortable, but his rudimentary system for
cooling hospital rooms required ice to be shipped to
Florida from frozen lakes and streams in the North-
ern United States.

To get around this expensive logistical chal-
lenge, Gorrie began experimenting with the con-
cept of artificial cooling. He designed a machine
that created ice using a compressor powered by a
horse, water, wind-driven sails or steam and was
granted a patent for it in 1851.

Although Gorrie was unsuccessful at bringing
his patented technology to the marketplace -due to
the death of his Chief Financial Backer -- his inven-
tion laid the foundation for modern air conditioning
and refrigeration.

Did you know?? Each state in the United States
is allowed to have 2 statues in the Capitol Building,
Washington D.C. One of the statues from Florida is
of John Gorrie.

_SMARESNAES

www.smartsnakes.com

Want to reduce your clogged A/C drain

callbacks?

20’ Stainless Shaft

Passes Through 3/4"
PVC 90° Fittings

Reduced Call Backs
Eliminates Muisance

Clogs

Ideal for Clearing Multi
Story Common Drain
Risers

See the videos at www.smartsnakes.com

sales@smartsnakes.com g A+
407 502 8527 ez | TALING
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Manufacturer-backed warranties on systems
that make you so comfortable you’ll forget to
look outside.

Industry-leading warranties on YORK & Hitachi home comfort
systems help your homeowners spend more time staying
comfortable without worrying about unexpected HVAC repair
costs.

Contact a YORK Account Manager to learn how to become a
YORK Dealer and a Hitachi airXpert Dealer today!

Plus learn more about our warranties and special warranty
promotion offered only to Florida Dealers.

Visit www.YORK.com to learn more about YORK equipment
https://www.hitachiaircon.com/us/

YORK® Heating and Cooling
products have been awarded
the Good Housekeeping

statement. See applicable limited warranty statement for details.
Seal of Approval.

. All limited warranties are subject to terms, conditions and exclusions set forth in the product’s limited warranty

The YORK brand of Johnson Controls. ©2023 Johnson Controls, Inc. 5005 York Drive, Norman, OK 73069. www.YORK.com. Subject to change without notice. All rights reserved.
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City of Houston Launches Initiative with Daikin
to Equip Homes with Advanced AC and Heating
Solutions, Providing More Comfort and
Energy Efficiency for Homeowners

In celebration of Daikin’s 100th anniversary and Air Conditioning Appreciation Days, Houston Housing and Community
Development Home Repair recipients will be upgraded with advanced Daikin FIT Heat Pumps

HOUSTON, Texas, August 15, 2024 — Daikin
Comfort Technologies North America, Inc. (Daikin)
has announced a new collaboration with the City of
Houston to install up to 30 high-efficiency, horizon-
tal discharge, inverter Daikin FIT heat pumps units
over the next three years. These units will be provided
to low-to-moderate-income households, including
many seniors over 62, in homes renovated through the
Housing and Community Development Department’s
Home Repair Program.

Daikin is launching this
collaboration during the com-
pany’s 100th year anniversary
and National Air Condition
Appreciation Days.

Adding to the momentous
news, City of Houston Mayor
John Whitmire declared Au-
gust 13 as “Daikin Air Con-
ditioning Appreciation Day”
in Houston, in honor of the
company’s dedication to sus-
tainability and community
well-being.

“The City thanks Daikin
for this collaboration. Housto-
nians, especially seniors, must
have the resources to stay
comfortable during extreme
temperatures. This partner-
ship reflects our dedication to
caring for the well-being of
our community,” said Whitmire.

“We are proud to partner with the City of Houston
to launch this program that can directly advance their
vision for decarbonization and increasing grid resil-
iency through higher efficiency.” said Satoru Akama,
CEO, Daikin. “Through this program, homeowners

will have a premium system that will not only provide
comfort but save on their monthly bills and do so in
a way that lowers site emissions of CO2 compared to
traditional, non-inverter systems. At Daikin, we are
focused on changing the culture of air conditioning in
North America and are looking forward to having a
direct impact in our hometown.”

The new Daikin HVAC systems will provide ho-
meowners with high quality, premium systems that

offer internet connectivity for remote monitoring
and control. The installations will coincide with the
department’s Home Repair Program reconstruction
plans, ensuring that the systems are integrated into
renovated homes, making a meaningful difference in
the lives of many.

THE ORIGINAL ;mﬁ
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“Daikin’s generosity is truly commendable, and
we look forward to installing these advanced systems
into the newly renovated homes through our Home
Repair Program,” said Assistant Director Cedrick La-
Sane, City of Houston Housing and Community De-
velopment Single Family program.

This initiative aims to improve the quality of life
while building more sustainable and resilient commu-
nities. City of Houston Council Member Sallie Alcorn
added, “Through these new
energy-efficient solutions,
Daikin is helping the city pro-
mote a more sustainable envi-
ronment for our community,
and we are thankful for their
example of how public-private
partnerships can make a posi-
tive difference in society.”

Information about the
City of Houston Housing and
Community Development
Home Repair Program can be
found at: www.houstontx.gov/
housing/home-repair.html.

This announcement
comes during Air Condition-
ing Appreciation Days, which

The City of Houston declared August 13 as “Daikin Air Conditioning Appreciation Day,” ~ Tuns from July 3 until August
honoring the company’s dedication to sustainability and community well-being. City of
Houston Mayor John Whitmire presents the official proclamation to Satoru Akama, CEO,
Daikin Comfort Technologies North America, during a celebration at Houston City Hall.

15 to recognize and celebrate
modern air conditioners. The
City and Daikin both recog-
nize the need for not only new
units for Houstonians but technology that can aid city-
wide efforts to improve infrastructure demand.

Throughout this time, Daikin recommends hom-
eowners and facilities to clean filters, schedule main-
tenance checkups and learn about the latest technolo-
gies that are designed to lower energy usage.

Plug-In Transient, Surge, Lightning, & Spike Protectors with‘ Proven Success|
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Plug-N-Play | LED Indicating | 120v or 240v

Zebra Instrumenits.

Industry Leader in Motor & System Protection Over 10 Years

Zebrainsiruments.com
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The Daikin Fit System —
Revolutionizing the Future
of Condensing Units for
Residential Applications

Up to 18 SEER | Up to 10 HSPF | Up to 97% AFUE

To find a Daikin Comfort Technologies
AVAILABLE FOR AIR CONDITIONER, SRR MR Vo, VS
HEAT PUMP, AND DUAL FUEL APPLICATIONS!

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2022 DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

Houston, Texas - USA - www.northamerica-daikin.com For more info visit daikinfit.com
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GEMZ:IRE

STRIBUTORS

Gemaire Distributors Hosts
Friedrich Roadshow

August 13 -

15, 2024

On August 13-15, Gemaire Distributors hosted
The Friedrich Roadshow at several of their Florida lo-
cations. The main product on display was the intoduc-
tion of the new Friedrich Breeze systems at Gemaire.

Friedrich Breeze heat pumps are universal, so you
can feel confident you’re choosing the right comfort
solution—whether you’re looking for a new system
and pairing yours with a Friedrich Breeze Air Han-

dler, or integrating it into nearly any existing HVAC
system. Plus, Breeze offers the easiest way to upgrade
from traditional heating and cooling equipment to an
efficient inverter heat pump system for precise com-
fort, all-year-round.

Since 1969, Gemaire has developed and flourished
into the HVAC distribution powerhouse it is today. As
one of the largest HVAC distributors in the country,

Gemaire is ready to serve you with vast inventory,
experienced and qualified staff, and quality products.
We are always ready for your next job.

Gemaire strives to provide their Contractors un-
surpassed customer service and support. Whether
your needs are product, technical training, sales train-
ing, marketing tools and resources — Gemaire wants
your business to be as successful as possible.

Rafael Castlllo VaI Egulzabal Brandon Schinabeck,
Jim Jones, Chris Palmer, Patrick Ahern, Doug Mullins,
Scott Stringfellow, Zachary Linde, Angela Garcia

Ducala Joseph (right) of One Hour Air Conditioning
is learning all the different applications of the new
Friedrich Breeze systems at Gemaire

Wednel Georges and Charles Seybold of
Cooltrace Air Conditioning with Chris Palmer
of Friedrich, and Angela Garcia of Shupe Carboni

...
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The Breeze by Frledrlch was the star
of the Roadshow at Gemaire

'«. '-}.;m
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Angela Garcia of Shupe Carboni, Chris Palmer
of Friedrich, Kendrick Brenes of Cold Heaven AC,
and Tony Scorzelli of Gemaire

el B — T —

Chris Palmer (right) of Friedrich showing
Brandon Schinabeck of Gemaire the
features of the new Friedrich Breeze system

Patrick Ahern of Gemaire speaking with
Scott Stringfellow of Rheem

Richard De Rita and George Ezzell of Gemaire,
Chris Palmer of Friedrich, Angela Garcia of Shupe
Carboni, and Doug Mullins of Gemaire

GOOD. BETTER. MAX

TITANMAX
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YJACK VIEW® apps
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Scott Stringfellow of Rheem, Jim Jones
of Friedrich, and Angela Garcia of Shupe Carboni
discussing the Friedrich Breeze

Digital Manifold
Engineered for
Maximum
Performance.

The YELLOW JACKET® TITANMAX™ Digital Manifold
offers ultimate ease with an intuitive, user-friendly
interface and calibration-free touchscreen.
Ergonomic design features convenient, robust
connections for temperature clamps, vacuum
sensor and USB-C.

Hi-res, full-color, backlit, 5” touchscreen display
Information button on all major screens

Integrated magnets and pivoting hook for
easy mounting
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Scan the code for more information. =¥

To learn more, connect at:
yellowjacket.com/product/titanmax

YELLOW
JACKET
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©2024 Ritchie Engineering Co. | MADE TO WORK SINCE 1949




SEPTEMBER 2024 TODAY’S AC & REFRIGERATION NEWS PAGE 11

Indoor Air
Quality Products
Crafted with Pride and

Precision in the USA




PAGE 12

TODAY’S AC&REFRIGERATION NEWS

SEPTEMBER 2024

HVAC School

For Techs by Techs

8 Reasons Why

Teamwork

is Important in HVAC

By: Jason Julian of Julian Heat & Air

HVAC work is NOT
easy. Some installs (and
even service calls) can turn
into pretty complex projects.
On an install, you could end
up routing copper tubing and
drain piping, and you might
even do a duct upgrade or
install a dehumidifier. Even
if we just do a simple like-for-like changeout, we still
use many different skills all at once. It’s a lot to ex-
pect one person to handle on their own.

Those of us who are fortunate enough to lead
or work with a good team know the value of team-
work—of not handling everything alone. Teamwork
ensures that complex projects are completed effi-
ciently and effectively, and it can bring out the best in
every individual on the team.

Here are some reasons why teamwork is impor-
tant in HVAC: 1. Safety - Safety is the top concern
for our customers, and it should be the top concern
among technicians as well.

There’s no shortage of hazards in HVAC work.
HVAC School already has several tech tips about
these. (They aren’t official OSHA training materials,
but these articles cover the many eye, hand, electri-
cal, and respiratory hazards, not to mention fall risks
when we have to get onto ladders.)

But at this time of year, hydration is also a se-
rious concern. It’s all too easy for someone to be
hard at work installing a new unit or ductwork in an
unconditioned attic and think, “I’ll power through
this—1I’ll be fine,” and then end up suffering from
heat exhaustion or heatstroke.

Having a team that you can count on will bring
safety in numbers; with more people on-site to see
a dangerous situation, it’s more likely someone will
speak up and prevent a serious injury or illness. But
it also helps to have buddies who can remind you to
drink water, wear gloves while handling sharp or hot
objects, and promote safer practices in general.

2. Efficient problem-solving - It’s unlikely that
your team will consist of people with the exact same

Bryan Orr

background and years of experience. You may have
an odd squad with a few old-timers who have been
in the trade for over 30 years, some young guns fresh
out of trade school, some mid-career folks, or even
people from different trades who wanted a change
of pace. Each one brings a unique perspective to the
table.

People who have worked on HVAC systems for
decades know the systems inside and out—they’ve
been there, done that. Younger people grew up with
smartphones, and using software like measureQuick
or Conduit Tech might be second nature to them.
Those are two very different but useful skills to have
on your team, and techs can learn them from each
other.

With a solid team, you can combine strengths
and tackle a problem or task from several angles, not
just one. Collaboration reduces the margin for error
(i.e., fewer callbacks) and saves time that might oth-
erwise have been spent trying to reach out to tech
support.

Problems also don’t just happen at the equip-
ment; customer communication requires a unique
skill set, and situations like misunderstandings can
cause problems.

3. Improved customer service - Soft skills are
just as important as hard skills in residential HVAC.
You’re in customers’ homes and sometimes having
difficult financial discussions with them. We all have
our own communication styles, and some of your
team members will be naturally better at positive yet
honest communication than others.

Since soft skills can be developed like any other
skill, you can roleplay with team members to prepare
for calls and hone your skills. It’s one thing to take a
class or have a meeting about customer communica-
tion; it’s another to practice what you’ve learned in a
controlled environment where you can get feedback
from team members.

Practicing a range of scenarios with your peers
ahead of time can help you handle just about any
call with confidence. That way, you’re not caught off
guard when you come across a difficult situation with

a customer. (No matter how great of a tech you may
be, it happens to the best of us!)

4. Knowledge sharing - As with soft skills, tech-
nicians can also learn hard skills from each other—
as well as more efficient ways of doing things on the
job site.

Some people bring knowledge about niche ser-
vices and technologies with them, like building per-
formance or dehumidification. Being on a team al-
lows them to share their knowledge with everyone,
not just keep it to themselves and not offer those ser-
vices to customers.

Your teammates can also share resources like the
many free webinars on HVACR Learning Network,
the YouTube channels of trades educators like Craig
Migliaccio (AC Service Tech) and Ty Branaman
(love2hvac), and HVAC School.

Mentorship is also a huge part of the trade.
Many of us started out in a van with a senior tech
and learned the basics of the trade from them. While
we could study the RACT manual with monklike de-
voutness, we obtain most of our field knowledge by
watching others and lending a hand (or having them
offer to help us).

5. Accountability - It’s easy to let standards slip
unintentionally if no one is watching. However, it’s a
lot harder when you have other people on the job site.

Your teammates can remind you to wear those
safety glasses if you pick up a brazing torch with-
out putting them on, or they can let you know when
that “good enough” duct sealing job could be better.
Sometimes, a shortcut seems like a good idea—af-
ter all, you may believe that you’ve handled a torch
enough times that you won’t burn yourself or hurt
your eyes. However, when someone says, “Hey, put
your gloves and safety glasses on,” they reduce your
risk of injury (and it’s nice to know that someone has
your back).

When you’re doing install jobs that take several
hours, your teammates can also remind each other
of the tasks they’re supposed to be doing and where
they can help bring a project over the finish line in

time.
go to page B12

WOMEN!|

Women in HVACR Announces 2024 Conference!

WOMEN IN Hvacy

ONE OTAR
{EADERSHIP

RISING aBovE THE CROWP
GHALLAS TEXAS

October 21 - 23, 2024
VEE-HAW!  [EI%E 5 E]

SCAN HERE =
to learn more! [
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RectorSeal® Acquires
PSP Products, Expanding its Surge
Protection Products Portfolio

Houston, TX, August
6, 2024—RectorSeal,
a leading manufacturer
of HVAC/R and plumb-
ing accessories, has an-
nounced the acquisition
of PSP Products. PSP
Products is an innovative supplier of surge protec-
tion and load management electrical solutions and has
worked with RectorSeal in recent years to build a com-
prehensive line of HVAC electrical products. This stra-
tegic acquisition broadens RectorSeal’s existing surge
protection product line while allowing for continued
market expansion and growth outpacing the market.

Based in Manassas, Va, PSP Products has pro-
vided superior surge protection and load manage-
ment products for over 30 years. The company has
developed industry-leading load management systems
for residential and commercial applications. All PSP
surge protection devices have been designed, tested,
and built for consistent and superior performance and
have UL safety ratings. In addition to excellent perfor-
mance, function, and protection, PSP Products use a
unique hybrid design that allows products to perform
efficiently for years in extreme power and environmen-
tal conditions.

\ PSP

—
I

¥ ProDUCTS

“PSP has been a great partner to RectorSeal, work-
ing hand in hand to develop an industry-leading series
of HVAC electrical products”, said Jeff Underwood,
President of RectorSeal. “Bringing Clay and the rest
of the PSP team into the organization will allow us to
continue our innovation pace and better serve electri-
cal distributors and contractors with a broader product
offering.”

“I have had the chance to work with RectorSeal
for the last five years and am confident that RectorSeal
will be a good steward of the PSP team,” said Clay

Outlaw, President of PSP Products. “We’re excited
to join an industry leader and to continue innovating
with new products to meet the electrical and HVAC
contractor’s needs.”

Since 1937, RectorSeal has offered products that
have built a steadily growing and loyal following
among contractors due to differentiated and proven
product performance. Further, the company is often
the first to tackle and solve challenges professional
trade contractors face. In 2015, RectorSeal became
part of CSW Industrials, Inc. (Nasdaq: CSWI), and it
now leads CSWI’s Contractor Solutions. Please visit
www.rectorseal.com for additional details, and follow
us on LinkedIn, Facebook, YouTube, Instagram, and X
for the latest product enhancements and news.

Understanding Compressor
Failures Workshop

This workshop will review the operation of
scroll and reciprocating compressors. Attendees
will learn how to determine true compressor capac-
ity and understand how system issues effect the life
of the compressor.

Topics Covered:

Learn why compressors fail

Identify the causes of mechanical failure

Gain a better understanding of electrical failure

Minimize repeat failures from review of system
operations and service requirements

Industry Expert Instructor: Bob Feathers,
HVAC TAC 40 years industry experience includ-
ing corporate trainer with Copeland. Registration is
required and limited seats available.

October 3, 2024
7:30am - 11:00am
Trane Supply Clearwater

October 4, 2024
7:30am - 11:00am
Trane Supply Tampa

Quality Meets
Performance with the
NEW 7-in-1 C-RHEX®
Flip Bit Series by Malco

g - ANNANDALE,
©  MINN. (Aug 26,
<Nl = 2029 — Malo

Tools, one of the na-
ﬂ-_:.z "= tion’s leading solution
developers and manufacturers of a variety of high-
quality tools for the HVAC and building construction
trades, announced the launch of its 7-in-1 C-RHEX®
Flip Bit Series, built with high-quality materials for
superior durability to set the industry standard for per-
formance and quality.

The 7-in-1 C-RHEX® Flip Bit is compatible with
any impact driver or Malco’s CONNEXT3® handle
(sold separately), and is designed with seven built-in
essential functions for the Trade Pro. Sockets fit snug-
ly on the driver shaft for more secure operation and
storage, and the 7-in-1 Flip Bit is engineered to make
driving fasteners more secure with a strong magnet
that reduces wobbling, slipping and tipping out so any
job gets done correctly and efficiently. There are three
integrated driver head options including #2 Phillips,
#2 Robertson (square) and T25 (star).

Malco’s portfolio of high-quality cleanable, re-
versible C-RHEX® drivers allows trade pros to quick-
ly change between 6 different hex sizes and eliminate
troublesome buildup of metal shavings from the sock-
et and magnet with the swipe of a glove or towel while
the driver shank remains installed in the drill chuck.

Malco designed this tool to set the industry stan-
dard with precision and endurance in mind, with fea-
tures that ensure hassle-free maintenance, compact
size and long-lasting performance.

“We are thrilled to launch our new 7-in-1 C-
RHEX® Flip Bit Series that allows pros to spend less
time searching for the right size hex,” said Rebecca
Talbot, vice president of marketing at Malco. “This
new series highlights our commitment to producing
innovative, dependable and high-performance tools
for the on-the-go trade pro that outperform the com-
petition.”

For more information about the 7-in-1 C-RHEX®
Flip Bit Series, visit www.malcotools.com/malco-7-
in-1-C-RHEXflip-bit-series. For more information
about Malco Tools, visit www.malcotools.com.

EL

ALL COUNTY SHEET METAL

Since 1955

We are well known for our high quality sheet metal products, quick turaround time and
excellent service. Our production line of A/C Pans with Copper or PVC drains in any size with
or without Beams & Brackets can very often be made the same day as ordered. We are a full
custom shop as well and we offer Curbs, Ductwork, Doghouse Covers, etc. and Welding or
Custom “One of a Kind” jobs. Please consider giving us the opportunity to be a part of your
next project where no job is too small.

&




SEPTEMBER 2024 TODAY’S AC & REFRIGERATION NEWS PAGE 15

O @ ‘Wilisupply Johnson ﬂ/)l(
CRRNERN ° Controls
REATING AND EooHINE THE WIN FAMILY OF COMPANIES

We have Commercial Champion

HVAC products available at our
Jacksonville Distribution center!

Rapid delivery to Winsupply locations listed below

Reach out to your
local Winsupply
listed below to see
how you can receive
up to $250 per unitin
incentives from
Champion/JCI!

Easy to install Our conversion program
Reliable and durable - i SR is a 3 year program that a
Great Warranty Saa— contractor can receive

Flexible Installation up to 6% in rebates.

Introducing the Champion Spec Breaker
We're offering an upgrade from a1 year parts warranty to 3 year parts

with the option to include labor.

Rapid deliver Winsupply of Miami
to these 8830 NW 24th Ter

Winsupply of Tampa Bay
5106 W Clifton St

Winsupply of Port St. Lucie
8227 Business Park Drive

Winsubol Doral, FL 33172 Port St. Lucie, FL 34952 Tampa, FL 33771
%M Gustavo Corral Mario van den Elzen John German
locations ph: 305-602-0731 ph: 772-879-7755 ph: 813-889-0191
Jacksonville Winlectric Winsupply of Port Charlotte Tallahassee Winair
HVAC Divison 1615 Market Circle 870 Blountstown St, Ste 500
114 Park St Port Charlotte, FL 33953 Tallahassee, FL 32304
Jacksonville, FL 32204 Nick Goodarzi Richard Harsany
Cody Smith ph: 941-883-2145 ph: 850-575-3755
ph: 904-350-1468
Winsupply of Lecanto Winsupply of Bradenton
300 S Kensington Ave 4822 Lena Rd
Lecanto, FL 34461 Bradenton, FL 34211
Nicholas Gerogiannis Paul Davis

ph: 352-244-8324 ph: 941-87/7-3714
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Help Fill Instructor
Openings

To ensure the success of our program, we are in
desperate need of 3 experienced instructors to start the
school year. If you are looking to give back what the
industry has given to you, we would love for you to join
our team and help shape the future. People like you are
essential for growing our trade and filling the gap from
the shortage of qualified HVAC technicians.

Classes start Monday, September 9th and run
through April twice a week on Mondays and Wednes-
days 6:30 - 9 pm at one of our campuses: Palm Beach
State College in Lake Worth, Chuck Shaw Education
Center in West Palm or the Delray Full-Service Center
in Delray.

Your commitment is only for one year. Please
strongly consider joining Florida Air Conditioning
Apprenticeship Association (FACAA) as an instructor
and inspire future technicians.

Your involvement could make a significant differ-
ence in the lives of our students and the industry as a
whole. For more information, call 561-315-8187.

RectorSeal® Introduces
Dust Free® Active Gold for
Triple Action I1AQ Protection

Houston, TX, August 22, 2024—RectorSeal,
a leading manufacturer of HVAC/R and plumbing
accessories, has announced the release of the Dust
Free Active Gold for residential and
commercial HVAC systems. Ac-
tive Gold provides three levels of
air quality control using a dynamic
mix of carbon fiber ionizers, UV
light, and active photocatalysts.

Active Gold has carbon fiber
ionizers with zero ozone produc-
tion that attract, capture, and re-
move millions of virus-carrying
dust particles. The unit’s UV-C
spectrum germicidal light inactivates microbial ac-
tivity and provides HVAC system disinfection. Dust
Free’s Active Gold utilizes UV-activated catalysts to
break down organic pollutants and odors. The prod-

uct meets the UL 2998 zero ozone emissions stan-
dard and is certified by the California Air Resources
Board (CARB).

Engineered for easy instal-
lation and service in metal or fi-
berglass ductwork, Active Gold
features a gasket-sealed mount-
ing plate and a twist-lock power
cord to ensure solid power con-
nections are kept despite vibra-
tions and movements.

Other features of Active
Gold include:

- Custom power supply: Pro-
tects against high humidity, high salt, and high-tem-
perature HVAC environments.

- Extended durability: Up to 3000-volt surge pro-
tection and a gentle lamp start ensure added durabil-

ity and prolonged usage.

Compliance and
compatibility: Meets
UL, DE, and FCC ap-
proval.

“This product is
a triple threat in the
HVAC end market, pro-
viding a versatile solu-
tion to nearly any indoor
air quality problem,”
said Gregg Burnett, VP
and GM of Dust Free.
“Active Gold is a supe-
rior filtration choice for
residential and com-
mercial HVAC installa-
tions.”

Since 1937, Rec-
torSeal has offered
products that have built
a steadily growing and
loyal following among
contractors due to dif-
ferentiated and proven
product  performance.
Further, the company is
often the first to tackle
and solve challenges
professional trade con-
tractors face. In 2015,
RectorSeal became part
of CSW Industrials, Inc.
(Nasdaq: CSWI), and it
now leads CSWI’s Con-
tractor Solutions seg-
ment.

Please visit www.
rectorseal.com for ad-
ditional details, and
follow us on LinkedIn,
Facebook, YouTube, In-
stagram, and X for the
latest product enhance-
ments and news.

RectorSeal, LLC, a
wholly owned subsid-
iary of CSW Industrials,
Inc. [NASDAQ: CSWI],
is a leading provider of
quality solutions for the
professional trades serv-
ing heating, ventilation,
and air conditioning
(HVAC/R), plumbing,
electrical, and construc-
tion markets. For more
information about Rec-
torSeal’s innovative
products and brands
that increase efficiency
and improve reliability,
please visit www.Rec-
torSeal.com.
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ACR COPPER
PRESS FITTINGS
Ideal for new commercial
VRF installations

OUR LINEUP.
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MUELLER STREAMLINE

(¢

REFRIGERANT BRASS
PUSH FITTINGS

Ideal for HVAC service repair
and mini-split installations

In addition to our complete suite of products for HVAC/R installations, we're
proud to offer two means of joining to suit vour flameless needs — award-winning
Streamline® ACR Copper Press Fittings and NEW Refrigerant Brass Push Fittings.
See why professionals around the world have preferred our products since 1930.

COPPER SOLDER/
BRAZE FITTINGS

BALL VALVES &
PROTECTION
DEVICES

CARBON STEEL
PRESS FITTINGS

UELLER

a0 T | ©2024 Mueller Streamline Co.
Ml STREAMLINE CO.

www.muellerstreamline.com Colllerville, TN 38017
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ASHRAE Launches
Comprehensive Data Center
Resources Hub

ATLANTA (August 26, 2024) — ASHRAE to-
day launched a new Data Center Resources page
to help professionals maintain optimal temperature
and humidity levels in data centers, where servers
and other computing equipment generate significant
amounts of heat. This resource hub provides data
center design and operations professionals with the
latest standards, guidelines and best practices, help-
ing them stay compliant while enhancing sustain-
ability.

The new page offers a comprehensive range of
technical materials, including publications, stan-
dards, guidelines and research papers, all developed
by ASHRAE’s renowned experts. These resources
address various aspects of data center design and
operation, such as cooling, power distribution, ener-
gy efficiency and thermal management. ASHRAE’s
goal is to empower professionals with the knowl-
edge needed to optimize
data center performance
and make informed de-
cisions.

“With the rapid
growth of digital infra-
structure, the demand
for cloud computing, Al
and big data continues
to soar. Efficient cooling
systems are essential
to cutting operational
costs and reducing en-

vironmental  impact,”
said 2024-25 ASHRAE
President M. Dennis
Knight, P.E., BEMP,
Fellow Life Member
ASHRAE. “ASHRAE

understands the unique
challenges of data cen-
ter cooling and is proud
to offer this platform,
providing professionals
with the latest industry
knowledge and resourc-
es in one place.”

Key highlights of
the Data Center Re-
sources page include:

ASHRAE Tech-
nical Committee 9.9
Datacom Encyclopedia:
A collection of essential
knowledge about im-
portant datacom topics
such as facility design
considerations, ITE de-
sign considerations, en-
vironmental guidelines,
cooling  technologies,

energy efficiency in a
central hub and more
(Annual  subscription
fee required for access).
Data Center Stan-
dards and Guidance:
Foundational guidance
such as ANSI/ASHRAE
Standard 90.4-2022, En-
ergy Standard for Data
Centers and ASHRAE
Standard 127-2020,
Methods of Testing for
Rating Air-Condition-
ing Units Serving Data
Center (DC) and Other
Information  Technol-
ogy Equipment, as well
as new resources, such
as updated data cen-
ter chapters from the
ASHRAE Handbook.
ASHRAE Datacom

LR CORETIENING

Series: A staple in the data center industry for near-
ly two decades, provides comprehensive treatment
of data center cooling and related subjects.

In addition to technical resources, the page of-
fers links to relevant ASHR AE conferences, events,
and professional development opportunities. By
connecting professionals with industry experts and
fostering knowledge exchange, ASHRAE aims to
facilitate continuous learning and professional de-
velopment within the data center community.

For more information about ASHRAE’s new
data center resources page, please visit ashrae.org/
datacenter.

Founded in 1894, ASHRAE is a global pro-
fessional society committed to serve humanity by
advancing the arts and sciences of heating ventila-
tion, air conditioning, refrigeration, and their allied
fields.

~AIR

AHRI Releases June
2024 U.S. Heating and
Cooling Equipment
Shipment Data

U.S. shipments of central air conditioners and
air-source heat pumps totaled 1,080,817 units in June
2024 changed +10.4 percent compared to 978,661 units
shipped in June 2023. U.S. shipments of air condition-
ers changed +8.2 percent, to 647,901 units, compared
to 598,766 units shipped in June 2023. U.S. shipments
of air-source heat pumps changed +14.0 percent, to
432,916 units, compared to 379,895 shipped in June
2023. Year-to-date combined shipments of central air
conditioners and air-source heat pumps changed -0.4
percent, to 4,716,531, compared to 4,735,684 units
shipped during the same period in 2023. Year-to-date
shipments of central air conditioners changed +0.3 per-
cent, to 2,719,361 units, compared to 2,712,457 units
shipped during the same period in 2023. The year-to-
date total for heat pump shipments changed -1.3 per-
cent, to 1,997,170, compared to 2,023,227 units shipped
during the same period in 2023.

AARMSTRONG

Make The Right Choice!

Hialeah Branch
9615 N.W. BOth Avenue

B TRirRigERATIEN

Air Dealer Today!

With the Pro Series, your

customers get their
environment, their way,
every day. Nothing less.

Pro Series available
from 14-20 SEER2
Convenient Financing
Options available on
all Pro Series Units

Broward Branch
5610 N.W. 12 Avenue
FtLau FL 33305

Tel: 1315
Fax: 954-358-1312
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Technician’s Corner by
Steve Poreba, Technical
Support, Tropic Supply

Who You Gonna Call? After working in the field
and my own business for years, I've recently made
the change to work on the other side of the counter as
Technical Support. Here is what I noticed that is worth
sharing.

1. Trust the process. There’s a reason for the call,
even if it’s just “My boss told me to double check with
you,”. It’s best to do it right. When a technician has
been working on a problem for long enough to consid-
er calling tech support they generally already have an
idea of what they think the issue is. They may be right.
Maybe it is TXV again, but it may be something they
didn’t see coming at all. It’s not an easy thing to let go
of whatever you think may be causing the issue, take a
minute and go through the details and trust the advice
of your tech support.

2. Accurate Job Site Descriptions = Quick Prob-
lem Solving. Please remember you have seen this job
site, know it, and we do not. Understanding the layout,
details, and what, if anything, on site could be involved
in the issue is probably the most difficult thing to do re-
motely. Pictures, video, and of course being on the job
site when making the call speed things up a lot.

3. Always start with the basics. Just the other day
a technician quickly answered “Yes.” when I asked,
“Are you sure your wiring is correct?”. However, we
found out later that his helper had in fact accidentally
switched two wires. [’ve seen equipment wired wrong
from the factory that would have been easy to miss and
thus cause a lot of unnecessary lost time.

4. Check back in with your Tech Support. Fi-
nally, [ would say the most important thing would be to
check in when you know there have been multiple ma-
jor component failures on a system. If you show up and
find the second compressor in a system shorted out, it
never hurts to send a text with model and SN alerting
us of the problem while you’re on site. A simple text
gives us the opportunity to make sure there isn’t any-
thing else to check while you're there that could help
avoid a third failure. It is also helpful if there ever was
another failure, it shows you tried to loop us in which
goes a long way. Article from PBACCA, The Plenum

1
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The Professional's Choice

RectorSeal® Introduces
ClearDrain™ PVC,
Effectively Eliminating Clogged
HVAC Condensate Lines

Houston, TX, August 13, 2024 — RectorSeal,
a leading manufacturer of quality HVAC/R and
plumbing tools and accessories, introduces ClearD-
rain PVC, which effectively eliminates major con-
tributors to clogged HVAC/R condensate drains. The
new product supports RectorSeal’s continued posi-
tion as a leader in condensate management.

HVAC condensate lines typically become
clogged over a relatively short period due to algae
and bacteria buildup. Problems related to restricted
or clogged condensate lines may include:

- Water overflow—
damaging walls, ceil-
ings, and flooring near
the HVAC  system
and may lead to mold
growth, wood rot, and
other structural damage.

Improper drain-
age—leading to water
backing up to the evapo-
rator coil and reducing
the energy efficiency
and performance of the
HVAC system.

- Stagnant water—producing foul odors indoors
when condensate drains are contaminated with mold,
bacteria, and other pollutants.

ClearDrain PVC employs zinc in the manufac-
turing process, resulting in a smooth and slippery
inner wall to prevent the buildup of condensate-
clogging growth. Its polymer surface is electrostati-
cally repulsive, offers low surface energy, and, with
its hydrophobic properties, protects against bacteria,
viruses, molds, biofilm, and other microorganisms.

Tested independently to 1SO-22196:2011 Stan-
dard, zinc-infused ClearDrain PVC is up to 1,000
times more effective at preventing blockages caused
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> Made with recycled rubber

> Features a low aerodynamic design
for reduced wind resistance

> Textured non-slip grip

> No adhesive required

> Plus all the quick adjustable features
“found in our standard Plpe Props
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by white slime than a standard SCH40 PVC pipe.
ClearDrain PVC is biocide-free and can reduce the
growth of white slime by up to 98% or higher and
reduce the growth of slime-blocking bacteria by up
t0 99.9% compared to the SCH40 PVC pipe.

“Because ClearDrain PVC doesn’t lose effective-
ness over time, it’s a long-lasting solution for HVAC
professionals,” said Stephanie Welda, Director of
Product Marketing at RectorSeal. “With the addition
of this new product to our portfolio, RectorSeal has
significantly reduced the possibility of white slime
and clogged condensate
drain lines.”

Since 1937, Rec-
torSeal has offered
products that have built
a steadily growing and
loyal following among
contractors due to dif-
ferentiated and proven
product  performance.
Further, the compa-
ny is often the first to
tackle and solve chal-
lenges professional trade contractors face. In 2015,
RectorSeal became part of CSW Industrials, Inc.
(Nasdaq: CSWI), and it now plays a leading role in
CSWT’s Contractor Solutions segment. Please visit
www.rectorseal.com for additional details, and fol-
low us on LinkedIn, Facebook, YouTube, Instagram,
and Twitter for the latest product enhancements and
news.

RectorSeal, LLC, a wholly owned subsidiary of
CSW Industrials, Inc. [NASDAQ: CSWI], is a lead-
ing provider of quality solutions for the professional
trades serving heating, ventilation, and air condition-
ing (HVAC/R), plumbing, electrical, and construc-
tion markets
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Introducing the
NEW RUB Models

Well, maybe
not, but it’s
pretty darn
handy!

For more information, Visit www.pipeprop.com Call 1.888.590.0120 for a distributor near you.

(== Proudly Made
7= in America

Not all products depicted are Miami-Dade tested/approved.

APPROVED
®
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ComfortStar®

Air Conditioning & Heatmg Products

%
¥

THE EASY (L0
CPR

HEAT PUMP |
SERIES

VOTEEEEEE

FEATURES:

- Side-Discharge Condensing Unit.

- The 24-volt control feature enables this
condensing unit to connect
to any indoor unit controlled by any
Heat Pump Thermostat.

- R410a Heat pump systems can be
replaced without the need to
modify existing line sets or wires.

- Includes Gold fin protection.

Comfort, it’s in our name
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www.comfortstarusa.com | Email us: info@comfortstarusa.com
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ByfJamesiBall
Think Horses — Not Zebras

“When you hear hoofbeats, think horses, not ze-
bras” is a medical proverb that means doctors should
first consider the most likely diagnosis when thinking
about a patient’s symptoms. The phrase is attributed
to Theodore Woodward, a professor at the University
of Maryland School of Medicine, who coined the aph-
orism in the late 1940s. The idea is that many diagno-
ses are common, like horses, and the chance of a rare
diagnosis, like a zebra, is small.” — from Google.com
Al search by Jim Ball of Dewberry.

Doctors are the most schooled and practiced pro-
fessionals in diagnostics. Medical schools spend years
teaching doctors how to measure, interpret the mea-
surement, and then make a diagnosis. After school
they work under professionals to have some on-the-
job training. After all this training and tutoring they
finally get to practice on their own. Every day they
measure, evaluate, change (or prescribe meds), then
re-measure. Sounds like the recipe for becoming a

High-Performance HVAC™ Contractor.

So, this leads me to question, are we looking for
Zebras all the time in our HVAC service businesses.
Let’s think about a service call to a homeowner, ‘Mrs.
Jones’ who has a no-cooling complaint. Mrs. Jones is a
regular customer with a system our company installed
a few years ago. Our technician arrives and Mrs. Jones
meets him on the porch. She points the tech to the side
of the house where the outdoor unit is waiting. The
technician hooks up their gauges and finds the system
refrigerant pressures low.

Zebras!!

One too common, reply might be: “Well, Mrs.
Jones, your system pressures are low, and I bet you
are at least a couple pounds low of refrigerant. Now
that means your system has a leak somewhere. We can
do a leak search for at least 8500 dollars, but I don’t
recommend that because chances are that leak is in
that indoor coil.

Don’t just tape it.

Seal It.

With Hardcast®
Rolled Mastic Sealant
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Did you know that improper sealing of ductwork results in 24-40% loss in HVAC Systems?

Leakage is serious — it affects air quality, can reduce system capacity and the life of an HVAC unit.
To reach maximum efficiency, you need a seal that lasts. Hardcast’s high-performance rolled mastic
sealants are designed specifically to seal metal or flexible duct work for the life of the system.

Don’t trust tape to do the job — seal the deal with Hardcast rolled mastic sealants.

® O

True
Zero
@ voC

Zero Dry Time, Easy Install with True Zero-VOGC Superior Backed by
Zero Mess Waterproof & Performance Third-Party
Airtight Seal Testing

SCAN TO REQUEST A FREE SAMPLE

A EE W

IDEAL FOR EQUIPMENT CHANGEOUTS!

CARLISLE

HvAC BRANDS

www.carlislehvac.com

“I see that your unit is still in warranty. How
about I just put a little refrigerant in your system to get
you by? I will get the coil ordered and when it comes
next week, we will call and schedule a day and time
to install it.

“That coil change out is $1800 for our labor but
you’ll have a new coil, and you won’t have to pay us
the extra 3500 for that leak search.

In medical circles this type of conversation leads
to a malpractice lawsuit.

I am sure most of us are begging for our techni-
cian to continue taking measurements. Our technician
doesn’t even know if the indoor unit is running. Here
are a list of questions we need answered by making a
few observations and measurements.

- Is the blower running and is the motor operating
within specifications? — measure voltage and amps

- Is the filter clean? — Observe filter

- Is the coil clean? — Observe coil

- Are there closed registers throughout the house?
— Observe all supply registers

- Is the duct system in good condition? — Observe
duct and check for crushed or kinked ductwork

- If it is a zone system, are all the zone dampers
responding as expected? Observe each zone damper.

Horses

The questions above are answered with mea-
surements and observations. These simple steps may
take the technician an additional 30 to 45 minutes to
perform. By finding answers to these questions he
will discover whether the blower is moving the rated
amount of air.

Or, if your technician is trained to measure To-
tal External Static Pressure (TESP), in less than five
minutes he can take that measurement to be sure the
system is moving the rated amount of air.

National Comfort Institute (NCI) has found that
the average TESP is 0.8-in. WC on systems rated at
0.5-in. WC. That means most residential permanent
split capacitor (PSC) blowers are not moving the
amount of air needed. Instead of 400 cfm per ton, av-
erage systems are only moving 300 cfm per ton. Do
you hear the horses?

Sad Reality

Here is the sad part for your customer. If the tech-
nician convinced Mrs. Jones to go ahead and replace
that coil, the real source of her problem will remain
undiscovered. She’d spend $1800 dollars to replace
the coil rather than have it cleaned or replace air filter
replaced for much less expense. It is also sad; we may
never realize that we are mis-diagnosing systems and
being unfair -- even unethical -- to our customers.

This low charge example at Mrs. Jones is just
one area where we may be hearing zebra’s. Have you
ever mis-diagnosed a compressor? Or, have you sent
a crew to replace a system that failed, only to find out
your technicians ran the unit to pump it down? We
may need to start paying more attention to the horses.

Measure, Don’t Guess!

Jim Ball has been involved in the HVAC industry
all his life. He’s been a long-time National Comfort
Institute (NCI) shining star and an effective imple-
menter of High-Performance HVAC™. Jim sold his
Sfamily HVAC service company and looks to give back
to the industry by contributing his knowledge and ex-
perience. He hopes to help other HVAC professionals
move forward with implementing High-Performance
HVAC processes.

As a Senior Mechanical Engineer with HYPER-
LINK  “https.//www.dewberry.com/home”Dewberry
Engineering, Jim stays actively involved helping con-
tractors in our industry become High-Performance
HVAC contractors using lessons learned from Nation-
al Comfort Institute. If you would like to learn more
take a look at HYPERLINK ‘“NationalComfortlnsti-
tute.com”NationalComfortinstitute.com or call 800-
633-7058




SEPTEMBER 2024 TODAY’S AC & REFRIGERATION NEWS PAGE 21

Authorized
HVAC PRO

! GE APPLIANCES

THIS SEASON'S FORECAST:

COMFORT

TRUSTED REPUTATION
TESTED DURABILITY

TRUE EFFICIENCY

EXCLUSIVELY SOLD AT

'KLIMACONTROL |

Air Conditioning Supply

Pompano Beach: Orlando:
(561) 352-0889 (689) 269-2444
Fort Lauderdale: Fort Myers:
(954) 551-1275 (239) 600-0039

West Palm Beach: Tampa:

(561) 628-5650 (689) 269-2444
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August Demo Days with
Ritchie YELLOW JACKET® at
Tropic Supply Resource Centers

During the month of August, Tropic Supply
hosted several Demo Days with YELLOW JACK-
ET®, showcasing the future of HVAC/R diagnostics
with the TITANMAX™ Digital Manifold.

Demo Day attendees learned how TITAN-
MAX™ provides the easiest path to system measure-
ment and how to achieve fast and accurate measure-
ments for refrigeration and A/C systems using TI-
TANMAX™,

They also explored TITANMAX™’s high-

Ryan Reynolds of EV Dunbar, Vielka Escovar, Joseph
Giliberti, Todd Poirier of Tropic Supply in Delray Beach,
Russell Jennings of Cool Cats Cooling, and
Gustavo Lopez of SmithCo AC

==

=
Joseph Giliberti of Tropic Supply in Delray Beach

asking Ryan Reynolds of EV Dunbar Company
some questions on the TITANMAX™ Digital Manifold

Jose Rosado and Derrick Marrero of Tropic Supply,
Ryan Reynolds of EV Dunbar Company, and
Stephen Conley of CA Mechanical

Ritchie YELLOW JACKET® cutting-edge HVAC
products were showcased throughout all the
Demo Days at Tropic Supply Resource Centers

"
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Technician from FAS Parts & Service speaks
with Don Griscom of EV Dunbar Company
during Demo Day at Tropic Supply in Tallahassee
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resolution, backlit touchscreen display, which saves
time by eliminating the need for multi-function but-
tons, and the integrated magnets for mounting on the
equipment cabinet, which also serve to store the new
TITAN® Temperature Clamps.

Users were shown how to connect via Bluetooth®
to the YJACK VIEW® App or measureQuick® App
for further analysis.

The two YELLOW JACKET® representatives
for the Tropic Supply Demo Days were:

viewing the YELLOW JACKET® YJACK™ View App
from Ryan Reynolds of EV Dunbar Company

Joe Zvolenski of Tropic Supply, Ryan Reynolds
of EV Dunbar, John Masullo of Bentley AC,
and Brianna Davis of Tropic Supply

Florin Ehaqgi of AIR Anytime with
Ryan Reynolds of EV Dunbar Company

Travis Oberst of Tropic Supply in Sunrise
with Ryan Reynolds of EV Dunbar Company
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o —— r 4
- o I#.-_ ..

At Tropic Supply in West Palm Beach, a customer
tests the cutting-edge Ritchie YELLOW JACKET®
TITANMAX™ Digital Manifold

* Ryan Reynolds - EV. Dunbar Co. With over 20
years of experience in the industry, Ryan has spent
the last 17 years with E.V. Dunbar Co., covering
Central and South Florida as well as Puerto Rico.

* Don Griscom - E.V. Dunbar Co. A seasoned pro-
fessional with 29 years of dedicated service at E.V.
Dunbar Company, Don has developed deep exper-
tise in the HVAC/R industry.

Please visit our website at www.tropicsupply.com/
eventscalendar for upcoming training and events.

Ryan Reynolds of EV Dunbar Company, Jackson Silver
and Luca Junior of ASAP Air Conditioning,
Todd Poirier of Tropic Supply in Delray Beach

& P
Kirill Panyukov of Tropic Supply with
Ryan Reynolds of EV Dunbar Company getting

a product demo on the TITANMAX™ Digital Manifold

Team Tropic hosted Ritchie YELLOW JACKET®
Demo Day at Tropic Supply in North Ft. Lauderdale

At Tropic Supply in St. Petersburg, a customer learned
how to use the YELLOW JACKET® YJACK™ View App
from Ryan Reynolds of EV Dunbar Company
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The Easiest Way to Upgrade to an Inverter-Driven Heat Pump

UNIVERSAL
COMPATIBILITY

Friedrich Breeze™ Universal Heat Pump can be
paired with virtually all existing HVAC systems,
regardless of brand for retrofit applications.

Or, install it with a matching Friedrich air
handler for a complete package. Breeze is also

SPACE-SAVING
SLIM DESIGN

units.

compatible with most 24V thermostats or BMS.

Its ultra-compact design features a smaller
footprint that requires less outdoor space, with
36% reduction in volume and 40% reduction in
footprint compared to top discharge outdoor

LOW SOUND LEVELS
INDOORS AND OUT

Superior sound insulation and
precise engineering provide the
ultra-quiet air movement that are a Friedrich
signature feature. Outdoors, the inverter-

SEPTEMBER 2024

J FRIEDRICH

DELIVERING BOLDLY CRAFTED COMFORT

PRECISION W

INVERTER.
h

driven side discharge unit provides a quieter,
more enjoyable outdoor space.

SHOP GEMAIRE.COM

Boynton Beach ...... (561) 738-5609
3422 Quantum Boulevard
Boynton Beach, FL 33426

Cape Coral............... (239) 800-7001
925 East Industrial Cr, Unit 5
Cape Coral, FL 33909

Clearwater ............... (727) 446-5067
1750 N Belcher Road
Clearwater, FL 33765

Daytona Beach ......... (386) 274-1113
475 Fentress Blvd Suite M & K
Daytona Beach, FL 32114

Fort Myers................ (239) 337-1310
11803 Metro Parkway
Fort Myers, FL 33966

Ft. Walton Bch......... (850) 862-2100
821B Navy Street
Ft. Walton Bch, FL 32548

Gratigny................... (786) 235-8648
2420 NW 116th Street

Miami, FL 33167
Hollywood......... (954) 963-1883

3201SW 22nd Street # 3265
Hollywood, FL 33023

Jacksonville.............. (904) 733-2415
2899 Powers Avenue, #2
Jacksonville, FL 32207

Kendall...................... (305) 254-3959
13840 SW 119th Avenue

Miami, FL 33186
Lakeland................... (863) 666-8507

2950 Maine Avenue
Lakeland, FL 33801

Melbourne................. (321) 722-1200
465 Distribution Drive
Melbourne, FL 32904

OR VISIT YOUR LOCAL GEMAIRE BRANCH TODAY

Miami..........cccoeeeoee.... (305) 592-2915
2031 NW 79th Avenue
Doral, FL 33122

Mobile..........ccooconnneene. 251) 660-1460
4720 Rangeline Road
Mobile, AL 36619

Murdock.................... (941) 255-1788
18230 Paulson Drive
Murdock, FL 33954

Naples NEW LOCATION .. (239) 594-7433
4775 Mercantile Avenue, Suite 9-13
Naples, FL 34104

New Port Richey.......(727) 849-9181
6514 Orchid Lake Road
New Port Richey, FL 34653

Ocala........ccoooveveeeee. (352) 629-7117
1600 NE 8th Rd.
Ocala, FL 34470

Orlando................. (407) 648-0888
4141 N John Young Parkway
Orlando, FL 32804

Panama City ............. (850) 769-1130
3825 West Hwy 390, Suite A
Panama City, FL 32405

Pensacola................. (850) 477-8075
202 East Stumpfield Road
Pensacola, FL 32503

Pompano.................. (954) 917-4160
1708 Park Central Blvd. North
Pompano Beach, FL 33064

Port St. Lucie............ (772) 340-5505
659 NW Enterprise Drive
Port St. Lucie, FL 34986

Riviera Beach............ (561) 842-6311
3735 Prospect Ave
Riviera Beach, FL 33404

Sarasota .................... (941) 312-2366
7245 16 Street East, Suite 101
Sarasota, FL 34243

St. Petersburg........... (727) 522-3133
3250 44th Avenue North
St. Petersburg, FL 33714

Tamarac.................. (754) 222-5093
6001 Hiatus Road, Suite 1
Tamarac, FL 33321

TampaEast............. (813) 621-0891
8965 E Sligh Avenue
Tampa, FL 33610

TampaWest.............. (813) 887-3737
5101 Tampa West Blvd.

Tampa, FL 33634
Valdosta.................... (229) 241-9184

4530 Val North Drive
Valdosta, GA 31602
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Learn How to Save Time and Money with
Uniweld’s Innovative Products

WHAT YOU WILL LEARN:

« How Uniweld’s MaxEvac™ Kit saves you
time by creating a closed system with
unrestricted, increased flow for fast, efficient
evacuation.

« How the A2L-Rated Spirit™ Manifold’s
double O-ring piston valve design provides
long, reliable service, saving you money by
extending the life of the product.

MaxEvac™ Kit

Mertvacmie OB =
(MEPK14) &

. A2L-Rated Spirit" Manifold
Wednesday, September 4 Friday, September 20 (Azu.sn;lr.'r,sw '
T-22 Ocala 7:30am-10:30am T-5 West Palm Beach 7:30am-10:30am
Thursday, September 5 Tuesday, September 24
T-18 Jacksonville 7:30am-10:30am T-2 N. Fort Lauderdale 7:30am-10:30am
. T-12 Port Charlotte 8:00am-11:00am $25
Friday, September 6
T-19 Daytona Beach  7:30am-10:30am | Wednesday, September 25 INSTANT
T-11 Cape Coral 7:45am-10:45am REBATE on
Tuesday, September 10 T-20 Sunrise 7:30am-10:30am A2LSM5BV
T-21 Tallahassee 8:00am-10:30am and MEPK14
Thursday, September 26 .
Thursday, September 12 T-8 Fort Myers 7:45am-10:45am duri ng
T-17 Orlando 7:45am-10:45am demo day
Friday, September 27 events!
Monday, September 16 T-9 Delray Beach 7:30am-10:30am
T-6 Fort Pierce 8:00am-10:30am T-10 Naples 7:45am-10:45am
Tuesday, September 17
T-3 S Miami 7:30am-10:30am
T-15 E Tampa 12:45pm-3:45pm Gil Ledoux — Uniweld
T-16 W Tampa 7:45am-10:45am With 31 years of industry experience, Gil Ledoux has represented
Uniweld for 28 years, working with distributors, contractors, and
Wednesday, September 18 schools in the SE United States. He has conducted trainings for NATE,
. X RSES, ACCA, and regional tech schools. He currently serves as a sales
T-23 St: Pet.erSI_’urg 7:45am-10:45am representative for Uniweld Products.
T-7 Mid Miami 7:30am-10:30am Sal Hamidi — Uniweld
Sal Hamidi, with over 7 years of experience in sales, marketing, and
ThurSday’ September 19 operations, holds a bachelor’s degree in engineering. He has served
T1 N Miami 7:30am-10:30am in various roles, including independent sales rep, manufacturer
T-14 Sarasota 7:45am-10:45am factory rep, and national sales manager. He currently serves as a sales

representative for Uniweld Products.

Call or visit your local Tropic Supply Resource Center today!

Cape Coral (T-11): (239) 989.0088 Miami N. / Export (T-1):  (305) 652.7717 St. Petersburg (T-23):  (727) 373.4003
Daytona Beach (T-19): (386) 258.8337 Miami S. (T-3): (305) 255.0438 Sunrise (T-20): (954) 835.6020

Delray Beach (T-9): (561) 279.2710 Mid Miami (T-7): (305) 638.9673 Tallahassee (T-21): (850) 300.6595
Ft. Lauderdale N. (T-2): (954) 565.4803 Naples (T-10): (239) 643.7118 Tampa E. (T-15): (813) 514.1198
Ft. Lauderdale S. (T-4): (954) 522.2874 Ocala (T-22): (352) 512.6980 Tampa W. (T-16): (813) 514.9939
Ft. Myers (T-8): (239) 2781117 Orlando (T-17): (407) 219.3255 West Palm Beach (T-5): (561) 684.3997
Ft. Pierce (T-6): (772) 465.4707 Port Charlotte (T-12): (941) 255.8330

Jacksonville (T-18): (904) 332.0990 Sarasota (T-14): (941) 378.0910

COMMITTED TO YOU AND YOUR BUSINESS, ALWAYS

954.835.6010 | www.tropicsupply.com
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Smart. Simple. Trusted.

VENSTAR
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Explorer |AC

ColorTouch

Innovative thermostats that raise the bar
for connected features and value.

* Professional, contractor grade * Reliable, feature rich, and better value
* Residential, Commercial, and

School models

* Free Skyport Mobile App controls
comfort from virtually anywhere

* Fasyto install, simple to program  » Advanced gegfencingl reporting,

and alerts

* Can help reduce energy costs
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Commercial School

D [Over 30 Years | 4

of Innovation and Excellence

Residential

® — —
wiorks with ..- works with the _— 9 | 0 Sky p_.l:) re. 1
amazonalexa Google Assistant Wi-Fi \

www.venstar.com

We are your #1 Source for Venstar Thermostats and Accessories - Visit us today!

Haker

Distributing Company

We are your One-Stop-Shop for HVACR Equipment, Parts, and Supplies
Sales and Support ¢ Technical Services ¢ Training Events

Ask our dedicated in-house commercial specialists for
quotes, submittals, and special requests

HVALR EQUIFMENT - PARTS - SUPFLIES

www.bakerdist.com

www.flcoolingsupply.com

Alabama Kissimmee (407) 933-8008 Talllahasse (850) 5T6-8102 Savannah (912) 233-9621 South Carolina
Auburn (334) B26-2250 Lake City (386) 755-2009 Tampa (813) 217-5913 Statesboro (912) 764-5162 Aikin (843) 681-7881
Birmingham (205) 591-1100 Lakeland (B63) G6B-8186 Tampa (813) B85-7641 Thomasville (229) 516-4921 Anderson (864) 231-0111
Dothan (334) 794-4139 Lecanto (352) 344-5300 Tampa (813) T40-8704 Tifton (2:29) 386-0505 Charleston Heights (843) 554-8010
Foley (251) 201-7577 Leesburg (352) T28-6222 Vero Beach (772) 562-T141 Valdosta (229) 244-1313 Columbia (803) 754-1400
Huntsville (256) 830-0998 Melbourne (321) 768-0220 West Palm Beach (561) 848-1416 Vidalia (912) 537-3199 Columbia (803) 779-8520
Mobile (251) 4T6-2263 :ar:'rtt Island {{3:21; ; ;g%??; g Georgia Waycross (912) 283-1838 Easley (B64) 850-9998
Montgomer 334) 263-3863 apies - Florence 843) 661-5593

gomery (334) New Port Richey  (727) 8470445  Albany (570)279-4074  Morth Carolina Florence 5354; o
Boyton Beach  (561) 8067075 Qrange City (386) 678-4444  Augusta (706) 722-0292  Charlotte (704) 388-5050  Hilton Head (803) 646-3225
Clearwater (727) 572-0181 Orange Park (904) 272-7700 Brunswick (912) 265-5553 Durham (904) 973-7215 Gresnwood (864) 223-3889
Clearwater (727)449-1230  Qiando (407) 849-6090  Byron (478) 956-6700  Gastonia (704) 864-T110 2450 (843) 414-1905
Daytona (386) 274-5345 Orlando (407) 296-7727 Cuumgtﬂn (678) 625-4277 Ereensbnm_ (336)-889-5850 Myrtle Beach (843) 626-2288
Daytona (386) 255-5023 Palatka (386) 866-7013 Doraville (770) 441-1120 H?.nr:lerslnnmlle (B28) 692-T863 Rock Hill (803) 325-1772
Doral (305) 592-3514 Panama Ci 850} 215-4200 Douglas (912) 384-5809 High Point (336) BB9-5850 ; ; .

ty (850) . Simpsonville (B64) 601-3002

Fort Myers (239)939-1649  pgpsacola (850) 434-7581  Forest Park (404) 6065520  Raleigh (919) 821-9690  gpartanburg (864) 583-5498
Fort Walton Beach (850) 344-1761 Plant City (863) 687-8178 Gainesville (770) 532-7374 Rocky Mount (252) 231-7700 Sumter (803) 775-4822
Gainesville [352] aTe-3212 Fﬂmpann Beach {954} 691-0210 MEI:_UFI [4?8] T42-0737 Sﬂ.llﬁhl.lr]f {?M} 638-9978
Gainesville (352) 336-8778 Sarasota (941} 366-5804 Manglta (770) 919-0051 Shl elby (980) 404-6006 Tennessee
Jacksonville (904) 479-75093 Sebring (863) 314-4494 Martinez (706) 860-3545 Wilkesboro (336) B44-7029 Chattanooga (423) 402-9303
Jacksonville (904) 354-6685 St. Augustine (904) §24-1001 McDonough (678) 432-2191 Wilmington (910) 452-3313 Jackson (731) 423-2100
Jacksonville (904) 988-9478 St. Petersburg (727) 525-6926 Milledgeville (478) 452-2208 Wilson (252) 668-7071 Knoxville (865) 673-8500
Jacksonville (904) 519-5550 Stuart (772) 220-3093 Savannah (912) 234-5164 Murfreesbora (615) 278-9949
Jacksonville (904) 407-4477 Nashville (615) BB3-1156
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Message from FRACCA
President Will Barnes

Broward County vs. Miami-Dade: A Compari-
son of HVAC Ductwork Regulations

Fort Lauderdale, FL. — Broward County’s re-
cent mandate for HVAC contractors to use Schedule
40 Plenum PVC for all plenum spaces contrasts with
Miami-Dade County’s regulations, reflecting different
approaches to ensuring HVAC system safety and per-
formance.

Broward County’s New Regulation: Broward
County has mandated the use of Schedule 40 Plenum
PVC for HVAC ductwork in plenum spaces. Sched-
ule 40 Plenum PVC is noted for its durability and re-
sistance to high temperatures, making it a preferred
choice for enhancing safety and reliability in HVAC
systems. The regulation aims to improve the perfor-
mance of HVAC installations and reduce maintenance
issues.

Miami-Dade County’s Approach: In com-
parison, Miami-Dade County follows a different set
of guidelines. Miami-Dade does not have a specific
mandate for Schedule 40 Plenum PVC but requires
HVAC installations to adhere to standards outlined
in the Miami-Dade County Building Code. This code
specifies the use of materials and methods that meet

certain safety and performance criteria, but it does not
singularly endorse Schedule 40 Plenum PVC. Instead,
it allows for a range of materials that comply with the
broader safety standards established by the code.

Key Differences:

Material Specificity: Broward County’s regula-
tion is specific, mandating Schedule 40 Plenum PVC
for its known benefits in safety and durability. Miami-
Dade, however, provides more flexibility in material
choice as long as they meet code standards.

Regulatory Focus: Broward’s regulation aims to
standardize materials used in HVAC systems, where-
as Miami-Dade focuses on a broader set of criteria
that includes various acceptable materials.

Implications for Contractors: HVAC contrac-
tors working in Broward County will need to adjust
their practices to comply with the new requirement,
while those in Miami-Dade have more flexibility but
must ensure all materials used adhere to the county’s
building code standards.

Contractors operating in both counties should
stay informed about these regulations to ensure com-
pliance and optimize their HVAC installations ac-
cordingly.

Flammable Safety Training &
Certification Workshop

As the HVACR industry continues to move for-
ward and innovate, the refrigerants that were once so
commonplace are now being phased down. Replacing
them are more energy efficient and environmentally
friendlier refrigerants, know as Low GWP refriger-
ants. Many of these new refrigerants are classified by
ASHRAE as A2L or slightly flammable.

With numerous changes to building codes and
industry standards to accommodate the safe use of
Low GWP refrigerants, those working in the HVACR
industry will need information and training to keep
pace with innovation.

This Safety Training Workshop (with study guide)

and ESCO Certification Exam covers: 1. Refrigerant
safety 2. Introduction to Low GWP refrigerants 3.
Refrigerant properties and characteristics 4. The re-
frigeration cycle 5. Working with refrigerant blends
6. Proper installation and service guidelines 7. Flam-
mable refrigerant considerations 8. Explanation of the
associated codes and standards for A2L refrigerants

Industry Expert Instructors: Bob Feathers, HVAC
Specialties (English version) Andres Ponce, Milestone
Services (Espafiol version)

September 12, 2024 en espafiol 8:30am-2:30pm
@ Saez Distributors - Miami and September 13, 2024
8:30am-2:30pm (@ Saez Distributors - Broward

¥
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HARDI Distributors
Report 1.9% Revenue
Increase in June

COLUMBUS, August 1, 2024 — Heating, Air-
conditioning & Refrigeration Distributors Interna-
tional (HARDI) released its monthly TRENDS re-
port, showing sales by HARDI distributors increased
by 1.9% during June 2024. The annual sales growth
for the 12 months through June 2024 is an increase of
2.5%.

“It was warmer than normal in all seven of our
regions during June, and there were twice as many
cooling degree days than the prior year in four of our
regions,” said HARDI Macroeconomic & Residential
Market Analyst Brian Loftus. “Another big difference
is there were two fewer billing days than last year. We
estimate the sales growth would have been closer to
12% with the same number of billing days.”

The Days Sales Outstanding, a measure of how
quickly customers pay their bills, was near 38 days
during June. “The 38-day DSO for June was a bit bet-
ter than recent results,” said Loftus. “June of 2021,
2022, and 2023 was near 39 days. Softer demand has
not been a noticeable drag on customer’s abilities to
pay their bills.”

“That annual rate is showing some life after be-
ing about flat during the first calendar quarter,” said
Loftus. “We hope that will continue with easy comps
during the back half of the year, steady or improving
economic conditions in most of our seven economic
regions, and it starts with two extra billing days this
July versus last year.”

HARDI members do not receive financial com-
pensation in exchange for their monthly sales data and
can discontinue their participation without prior notice
or penalty. Participation is voluntary, and the depth
of market coverage varies from region to region. An
independent entity collects and compiles the data that
can include products not directly associated with the
HVACR industry.

HARDI (Heating, Air-conditioning, and Refrig-
eration Distributors International) is the single voice of
wholesale distribution within the North American and
Latin American HVACR markets.

A non-profit association, HARDI serves its mem-
bers through government affairs and advocacy efforts,
market intelligence and benchmarking, training pro-
grams, and world-class events.

Now Open Saturdays
in Most Markets!

The GREE MultiPRO is ideal for handling today's challenging spaces.

Connect to a conventional-style multi-position air handler, high wall,

or any of the other 7 ducted and ductless indoor unit options.

® Upto 10 indoor units with each outdoor unit
® DC inverter-driven technology
e Variable speed AHU

e Smart temperature control

e Cooling up to 129°F

e Heating down to -22°F

e Up to 984 ft. piping distance

e |deal for residential and
commercial spaces

Haker

7 Horida
[:nnlmg
Distributing Company Snpply_

¢ GREE

Air comfort for all

STOP BY YOUR LOCAL BAKER OR FLORIDA
COOLING TODAY!

Boynton Beach Kissimmee Pensacola
(561) 806-7075 (407) 933-8008 (850) 434-7581
Clearwater Lake City Plant City
(727) 572-0181 (386) 755-2009 (863) 687-8178
Clearwater Lakeland Pompano
(727) 449-1230 (863) 668-8186 (954) 691-0210
Daytona Lecanto Port Richey
(386) 255-5023 (352) 344-5300 (727) 847-0445
Daytona Beach Leesburg Sarasota

(386) 274-5345 (352) 728-6222 (941) 366-5804
Doral Melbourne Sebring

(305) 592-3514 (321) 768-0220 (863) 314-4494
Fort Myers Merritt Island St. Augustine
(239) 939-1649 (321) 452-5010 (904) 824-1001

Fort Walton Beach Naples St. Petersburg
(850) 344-1761 (239) 597-7172 (727) 525-6926
Gainesville Ocala Stuart

(352) 336-8778 (352) 732-5271 (772) 220-3093
Gainesville Orange City Tallahassee
(352) 376-3212 (386) 878-4444 (850) 576-8102
Jacksonville Orange Park Tampa

(904) 519-5550 (904) 272-7700 (813) 885-7641
Jacksonville Orlando Tampa

(904) 407-4477 (407) 296-7727 (813) 740-8704
Jacksonville Orlando Tampa

(904) 354-6685 (407) 849-6090 (813) 217-5913
Jacksonville Palatka Vero Beach
(904) 998-9478 (386) 866-7013 (772) 562-7141
Jacksonville Panama City West Palm Bch
(904) 479-7593 (850) 215-4200 (561) 848-1416

Bakerdist.com/gree-multipro
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Inficon Refrigerant Leak
Detector Test and Tune Days

In August, Tropic Supply Resource Centers
hosted a series of Inficon Refrigerant Leak Detector
Test and Tune Days across their Florida locations.
These events showcased the D-TEK Stratus, D-TEK
3, TEK-Mate, Compass, and Whisper Leak Detec-
tors, along with other leading Inficon A2L products.

Contractors had the opportunity to ensure their
leak detectors were operating at peak performance
by bringing them in for a free multi-point inspec-
tion. The inspection included complimentary filter
analysis and replacement for Inficon products. In-
ficon representatives provided testing services for

s Q - F. S
e 4 N
Johanne Bueno of J. Nichols & Associates,
Mark Hucko of Inficon, and Noslen Gonzalez
of Supermarket Refrigeration and Air Conditioning

- = -

Christian Smith of TempZone with
Johanne Bueno of J. Nichols & Associates
holding the Inficon Stratus Leak Detector

All smiles as Team Tropic in South Miami posed with
Johanne Bueno during the Inficon Refrigerant Leak
Detector Test & Tune Day

A
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Chris Novak of J. Nichols & Associates,
Sean Byrnes of Inficon. Austin Harrell and
Jason Godwin of Tropic Supply in Tallahassee
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Carlos Calberol and Elizer llles of
Unlimited Air Solutions with Johanne Bueno
of J. Nichols & Associates

refrigerant leak detectors from any brand, offering
valuable insights into identifying signs of compo-
nent wear and tear that could lead to underperfor-
mance.

Inficon Leak Detectors, tested and certified by
independent labs for A2L refrigerants, continue to
provide HVAC/R professionals with confidence and
peace of mind.

The events also featured experts from J. Nichols
& Associates:

¢ Johanne Bueno, a valued team member for 8
years, with over 20 years of experience in the

Nick Trotta and David Richmond of
Richmond Air Conditioning with
Johanne Bueno of J. Nichols & Associates

EA'A

during the Inficon Refrigerant Leak Detector Test & Tune
Day posing with Team Tropic in Sunrise

=1

Salvatore Sorbara of RCI Air Conditioning,
Johanne Bueno of J. Nichols & Associates,
and Lester Orteaga of Tropic Supply

[

Johanne Bueno of J. Nichols & Associates
Mark Hucko of Inficon

HVAC/R industry.

* Nick MacFee, who has represented J. Nichols
& Associates since 2018, covering both Central
and West Coast Florida, from Gainesville to
Port Charlotte.

e Jim Nichols, a manufacturers’ representative
in the HVAC/R industry for over 30 years. J.
Nichols & Associates remains a leading force in
serving Florida’s HVAC/R industry.

For information on upcoming training and
events, please visit our website at www.tropicsup-
ply.com/eventscalendar.

N
Rafael Ramirez of Tropic Supply in Sunrise
with Johanne Bueno of J. Nichols & Associates

Victor Llampallass of Always Done Right
Services testing his Inficon Leak Detector by
Johanne Bueno of J. Nichols & Associates

Julio Escalante of NexTech testing his Inficon Leak
Detector by Johanne Bueno of J. Nichols & Associates,
and assisted by Mark Hucko of Inficon

Tim McFee of J. Nichols & Associates, Tod Sutherland
of Tropic Supply, Felix Vazquez of Ultimate Air,
and Chris Novak of J. Nichols & Associates

Chris Novak of J. Nichols & Associates
giving a product demonstration at
Tropic Supply in Tallahassee

Posing for the camera was Tropic Team in North Miami
with Johanne Bueno for the Inficon Refrigerant
Leak Detector Test & Tune Day
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Contractor
Growth Rebate
Program

July 1 through
December 31, 2024

Contractors who have been enrolled in the Samsung HVAC Preferred Dealer
Program on or before July 1, 2023 automatically qualify for the promotion!

H : *G th rat ill
How It Works Tier ~ ©rowth EarningsPer §  5ronihiae W

. etz D by comparing the
Performance will be “ number of systems
calculated based on the - o 575 registered in the
total number of systems | T2 | 0% | $15 Sameu ’;)grngng
registered during the $100 between July 1 - Dec.
promotionalperiod. | TR MR 3. o

R AN ARbCARN | 2023 | 2024 | GrowthRate | Total Earnings
pes. 31,2028 ve. iy 1 pec. 1. 2024 | ITIRIEIIRE I EET R
Dec. 31, 2023t vs. July 1 - Dec. 31, 20242 0

Payments are based on the incremental number

of outdoor units purchased.

TERMS AND CONDITIONS: Contractors must be enrolled in the Samsung HVAC Preferred Dealer Program before July 1, 2023 to participate.
Contractors that enrolled in the program after July 1, 2023 are not eligible to participate. This offer applies to qualifying outdoor units
purchased and installed during the promotional period from July 1to December 31, 2024. Qualifying products include AR**TSFABWK,
AR**BSFCMWK, AR***SFACWK, AR36BSHUMGM, AR**CSDABWK, AR**CSDABWK, AR**CSDACWK, AR**CSDADWK, AR**CSDAEWK, AR**CSFCMWK,
AR**CSKCPWK, AJO**BXJ*CH, AJO**BXS*CH, AJO**CSX*CH, AC0**BXADCH, AC0O**BXSCCH, AC0O**BXSCCC, AC0O**BXUPCH, AC036BXUDCH, AMO0**FXMDCH,
AMO**NXMDCR, AM0**TXMDCH, AM060MXMDCH. This promotion is based on the quantity of qualified and registered outdoor units. Products must
be registered within 60 days of installation or by January 15, 2025, whichever comes first. Products installed during the promotional period but
registered after January 15, 2025 are not eligible for promotion. Contractors may register systems through the Samsung

HVAC Mobile App, Samsung HVAC Dealer Link, or by visiting SamsungHVAC.com. Earnings from this promotion will be paid

directly to the contractor by Samsung HVAC's official 3rd party Channel Fusion via Visa® or Mastercard® reloadable card.

Contractors must have a W-9 tax form (US) or T-4 form (Canada) tax form on file by December 1, 2024, to receive payment.

All earnings will be paid out by January 31, 2025.

Samsung HVAC reserves the right to change or discontinue this promotion at any time without notification.

Cape Coral (T-11): (239) 989.0088 Miami N. / Export (T-1): (305) 652.7717 St. Petersburg (T-23):  (727) 373.4003
Daytona Beach (T-19): (386) 258.8337 Miami S. (T-3): (305) 255.0438 Sunrise (T-20): (954) 835.6020
Delray Beach (T-9): (561) 279.2710 Mid Miami (T-7): (805) 638.9673 Tallahassee (T-21): (850) 300.6595
Ft. Lauderdale N. (T-2): (954) 565.4803 Naples (T-10): (239) 643.7118 Tampa E. (T-15): (813) 514.1198
Ft. Lauderdale S. (T-4) (852) 512.6980 Tampa W. (T-16): (813) 514.9939
(407) 219.3255 West Palm Beach (T-5): (561) 684.3997
(941)
(941)

941

255.8330
378.0910

Ft. Pierce (T-6):
Jacksonville (T-18):

772) 465.4707 Port Charlotte (T-12):
904) 332.0990 Sarasota (T-14):

)
)
|
: (954) 522.2874 Ocala (T-22):
Ft. Myers (T-8): (239) 278.1117 Orlando (T-17):
(772)
(904)

www.tropicsupply.com
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Refricenter Hosts Ducane

Counter Day
their Miami North Location

and BBQ at

Refricenter hosted a Ducane Counter Day and
BBQ at their Miami North location on August 7th,
from 11am-2pm. Burgers and Dogs were grilled right
on site by branch manager Lazaro Masjuan. Glenn
Pactow from Allied Air was in attendance to answer
any technical questions and discuss the features of the
Ducane products on display.

It was a hot sunny day at Refricenter
North Miami for the Ducane
Counter Day and BBQ

[

Refricenter customers enjoyed a break from
their busy day to have lunch and learn more
about the Ducane line of equipment

Glenn Paetow of Allied Air - Ducane with
Avi Mosly of Florida Clean Air Plus

When you think about everything Ducane deliv-
ers, your decision is easy. With Ducane, the perfor-
mance and reliability you want are right here, and
ready to go to work.

Refricenter International has long been commit-
ted to being one of South Florida’s leading stocking
distributors of HVACR equipment, parts and supplies.

—m— =

The Refricenter North Miami
Ducane Counter Day Team!

Lazaro Masjuan and Pedro Bazo
of Refricenter with Glenn Paetow
of Allied Air - Ducane

Glenn Paetow of Allied Air - Ducane
checking availability with Lazaro Masjuan on a
Ducane package unit for a customer

Refricenter has also strived to be a trusted name
among South Florida contractors and distributors.
Refricenter prides themselves on maintaining a well-
stocked inventory, so when you come into one of their
stores you will always find what youre looking for.
Their experienced sales staff can also help facilitate
any special requests, no matter how big or small.

Refricenter Miami North grilled up
some tasty burgers and dogs!

Glenn Paetow of Allied Air - Ducane
with Noel Wright of Noel Air Conditioning

Glenn Paetow of Allied Air - Ducane
with Marlon Menendez of
Chanin Mechanical & Air Conditioning

Addressing the Need for Professional
Development in HVACR Education

As HVACR technologies are advancing, many ed-
ucational programs are falling behind. Consequently,
your students may be lacking important instruction,
and your program may not be receiving the industry
support it needs to succeed.

For example, the Training for Residential Energy
Contractors (TREC) Program recently made $200
million available to every state energy office, encour-
aging them to partner with nonprofit programs, com-
munity colleges and public schools, to develop and
offer training on next generation comfort cooling sys-
tems. Unfortunately, most schools are unable to pro-
vide this training.

The Energy Skilled Recognized Program, anoth-
er prime example, spearheaded by the United States
Department of Energy, seeks to connect consumers
with HVACR professionals who can install and ser-
vice next generation systems such as heat pump water
heaters and inverter-driven electric heat pumps. Con-
sumers will soon be seeking technicians who have
Energy Skilled Recognition. If your program doesn’t
presently offer the recognized credentials, it should!

In most fields, including medical and automo-
tive, we embrace change and revise our programs to
keep pace with change. We recognize that new proce-
dures and technologies require students have the lat-
est knowledge, skills and tools to succeed in these in-
dustries. Despite HVACR technology advancing at an
unprecedented rate, many programs struggle to keep
up, while their students are often trained on outdated
technologies, leaving them unprepared for the de-
mands of today’s workforce. By not embracing change
in HVACR education, we risk not only the relevance

of our programs but also the success of our students in
a rapidly evolving industry, which plays a crucial role
in energy efficiency, environmental sustainability, and
public health.

As the HVACR industry undergoes unprecedent-
ed changes designed to improve system efficiency and
address environmental sustainability, our programs
and instructors must also adapt if they are to remain
relevant.

While you may see 100% graduate placement,
with whom are they being placed? Are they joining
companies primarily seeking installers, or are they
being recruited by leading organizations focused on
growing the next generation of skilled HVACR ser-
vice technicians? If your graduates are not being
placed with organizations that offer competitive sala-
ries, insurance, retirement plans, and lifelong learning
opportunities, there may be a disconnect between the
program you are offering and the current needs of the
HVACR industry.

Our students are entering a workforce where they
will be expected to install, maintain, and repair ad-
vanced systems that may not have existed just a few
years ago. Similarly, our instructors are being asked to
teach on equipment they may never have worked on.
To prepare them adequately, our educators must have
up-to-date knowledge and hands-on experience with
the latest technologies. Leading HVACR manufac-
turers have expressed concern that many educational
programs are not keeping pace with technological ad-
vancements.

The importance of keeping our HVACR programs
up to date is not always fully understood. The lack of

funding and support for professional development in
this area puts our educators—and by extension, our
students—at a disadvantage. Without the necessary
training on emerging technologies, our programs risk
becoming outdated, and our students may find them-
selves ill-prepared for the challenges that await them.

We invite you to consider the perspectives of lead-
ing manufacturers such as Fujitsu who can explain
why professional development directly related to our
industry is essential. These insights are critical for en-
suring our programs remain relevant and our students
competitive.

To address this issue, we urge you to consider the
points assigned to instructors and the requirements
on this evaluation form developed for manufacturers
to identify educational partners that qualify for dis-
counts and donations. If you are not providing your
HVACR instructors with professional development
directly related to emerging technologies, you may be
missing out! By investing in our educators, we ensure
that our programs remain relevant and that our stu-
dents are well-prepared to succeed.

Fortunately, your instructors don’t need to traverse
the country visiting manufacturers to stay informed.
Many organizations that often compete for sales are
gathering in one place, the National HVACR Educa-
tion Conference. This event enables your instructors
to obtain firsthand information from those on the front
lines of these technological changes, as well as those
tasked with updating codes and standards.

Join us March 16-19, 2025 for the National
HVACR Education Conference, professional develop-
ment, designed for HVACR educators and trainers.
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AIR CONDITIONING & REFRIGERATION DISTRIBUTORS

KEEP YOUR EQUIPMENT PRICES COOL
AS THE TEMPERATURES THIS SUMMER GET HOT!

TGM, RUNTRU & DUCANE EQUIPMENT

YEAR
WARRANTY

Z—
,

www.refricenter.net

Refricenter West Palm Refricenter Hialeah Refricenter Broward Refricenter Port $t. Lucie
561-689-8075 305-633-1535 954-968-1010 772-879-7800
wpb@refricenter.net hialeah@refricenter.net broward@refricenter.net portstiucie@refricenter.net

Refri-Air Refricenter West Refricenter North Refricenter South Refricenter Tamiami
305-266-7445 305-447-9675 305-652-3331 305-251-9675 786-360-0660
refriair@refricenter.net west@refricenter.net north@refricenter.net south@refricenter.net tamiami@refricenter.net
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Florida Air Conditioning
Apprenticeship Graduation

Palin Beach A Conmlivionmng
Camractors Assaciation, e

August 1st, 2024

The Florida Air Conditioning Apprenticeship
Association (FACAA), in conjunction with the Palm
Beach Air Conditioning Contractors Association
(PBACCA), honored 10 2024 graduates at a banquet
held on August 1st at The Beach Club in Lake Worth,
FL. More than 35 instructors, employers, friends,
families and other industry members attended the
event to congratulate the graduates and celebrate with
them. FACAA Program Director and past PBACCA
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More than 35 instructors, employers, friends, families,
and other industry members attended the event to
congratulate the graduates and celebrate with them!

Special guest speaker was Florida State Senator
Lori Berman who spoke about the
history of HVAC in Florida

Lur
The buffet prepared for the graduates
by The Beach Club was delicious!

President Steve Sparks and FACAA Committee Mem-
ber Rhonda Beeler hosted the banquet.

Steve congratulated the graduates for their com-
mitment and thanked their families for the sacrifices
they endured and also recognized the sponsoring em-
ployers for enabling the students to participate over
the past four years.

Lori Berman, Fla State Senator, spoke about the
history of HVAC in Florida and mentioned that one

of Florida’s Statutes in the Capitol building (Wash-
ington DC) is of a Floridian who is noted as one of
the founders of modern A/C — Dr. John Gorrie from
Apalachicola.

Steve Sparks introduced the instructors and pre-
sented the graduates, along with Rhonda Beeler and
Alexa Lee. Austin Osberg was named Graduate of the
Year and received an award from Peter Montana of
ACProsite.com.

Rhonda Beeler of Florida Air Conditioning
Apprenticeship with Alexa Lee
Executive Director of PBACCA

Steve Sparks reminded them of the
PBACCA Maury Jacob Scholarships that
is available to assist all motivated students

Past President Steve Sparks of PBACCA
congratulates to the graduates about their
committment to learn the past four years

Instructors: Mike Swartz, Kelly McCann,
Josiah Katanic, Eli Collazo, Travis Miller,
Byron Hooppell and Dennis Linin

Joseph Leo, Osveli Hernandez, Deana Germano,
Corey Mahoney, Jeremy Mohammed, Ricardo Mondragon,
Bradley Small, Trent Morris, Austin Osberg

Peter Montana of ACProsite.com
presents an award to the Graduate
of the Year Austin Osberg

AN\ ASPEN

MANUFACTURING

DR PEAK PERFORMANCE,
ALWAYS ASK FOR ASPEN!

Aspen is A2L Refrigerant-Ready!

* Enhanced Coils and Air Handler Designs
» Factory ready A2L Coils and Air Handlers with R-454B and R-32

detection and mitigation systems
« A2L Field-Installed Kits for Air Handlers, Cased and Uncased Coils
+ A2L Field-Installed Kits for Aspen R-410A Coils and Air Handlers

« Full Line of Coils and Air Handlers Convertible from R-410A
to R-454B or R-32

R-410A ¢

* Higher Efficiency Coils Ready to Outperform with

All Refrigerants

Aspen delivers when you need it!

www.aspenmfg.com

© Copyright Aspen Manufacturing 2024. All rights reserved.

Ask your Aspen Sales Team about A2L products today.
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ZONEFIRST Launches New
App-Based Home Climate and
Lighting Control Solution

Company’s Bliss Zoning System offers room-by-room temperature and lighting control via
user-friendly app, without the need for additional wiring or thermostats.

Randolph, NJ — ZONEFIRST, a leading manu-
facturer of HVAC zone dampers and zoning sys-
tems, has launched a new home climate control solu-
tion, the Bliss Zoning System.

The first app-based combination light switch
and thermostat, Invis-A-Stat™, the solution offers
precise room-by-room temperature control without
the need for additional wiring, separate thermostats
or cumbersome mini-split systems, while also inte-
grating lighting control.

Utilizing the company’s Internet of Zoning™
(IeZ) technology, the
Bliss Zoning System
enables  homeowners
to easily manage both
lighting and tempera-
ture settings through
a single, user-friendly
app, allowing for cus-
tomized comfort in ev-
ery zone.

At the technology’s
core is the patented
Invis-A-Stat™, a sleek,
dual-function device that combines a light switch
and thermostat into a single, user-friendly unit. The
Invis-A-Stat™ fits effortlessly into any standard
light switch box, making it an ideal retrofit solution
without the need for complex wiring or intrusive
equipment.

By integrating temperature and lighting control
into one system, the Bliss System not only simpli-
fies home comfort management, but also enhances
overall energy efficiency in both new and existing
homes. Third-party validation has confirmed zoning
system, like the Bliss System, efficacy, with users
reporting reduced energy consumption up to 30%.

The Bliss Zoning System is comprised of four
key components:

- Invis-A-Stat™: A sleek, dual-function device
that combines a light switch and thermostat into a

ERAINEERINE DBWFANT, (N

RITCHIE ENGINEERING COMPANY / YELLOW JACKET®
CELEBRATES 75 YEARS OF INNOVATION.

Ritchie Engineering Company, Inc., the leader in service tools for
HVAC/R professionals and manufacturer of YELLOW JACKET® products,
is proud to be celebrating 75 years of delivering best-in-class products
and sendce.

Founded by Jack Ritchie, Ritchie Engineering was first a manufacturers'
represantative organization, In 1949, the company manufactured its
first charging hose, which was trademarked soon theveafter as YELLOW
JACKET™, Today, the YELLOW JACKET™ brand is synonymous with the
highest quality and most complate line of HYAC/R tools in the Industry.
With a commitment and focus on innovation, quality and service, the
company has expanded its family of tools from hoses to Include gauges,
manifolds, vacuum pumps, recovery units, electronic instruments and a
variety of essential system tools.

“While a lot has changed in the last 75 years, one thing has remained the same...our philosophy of providing
HVAC/R and automotive service professionals the guality products they need, at a competitive price,” said
Tom & Kristen Ritchie, Owners. "The refentless commitment of cur people over the last 75 years has led to
ducts, first-class customer service and innovations that make the contractor's job easier -
worldwide. The YELLOW JACKET™ brand is not only the industry standard, it has become legendary. As we
look towards the future, we recognize the need for automated solutions when it comes to innovation,

best-in-class

product development, packaging. shipping and manufacturing.”

Ritchie Engineering Company is kicking off its 75th year with a marketing campaign highlighting the

single, user-friendly unit.

- HVAC Control Module (HCM): Manages and
activates the HVAC system to maintain optimal
temperatures throughout the home.

- Wireless Damper Sensor (WDS): Monitors and
adjusts damper positions, duct temperature, pres-
sure and humidity to ensure precise climate control.

- Zone Control Gateway (ZCG): Facilitates
smooth communication among system components
for consistent performance, and connects to the
home’s network for remote access.

“Our Bliss Zon-
ing System represents a
significant leap forward
in home comfort and
lighting control,” said
James Foster, Market-
ing Director at ZONE-
FIRST. “By combining
cutting-edge  technol-
ogy with user-friendly
design, we’ve created
a solution that not only
enhances comfort and
convenience but also delivers real energy savings,
making it an optimal choice for homeowners seek-
ing advanced zoning solutions.”

For over 60 years, ZONEFIRST has been a
leader in home climate control solutions, special-
izing in HVAC zoning since the development of
the first zoning dampers and registers in the 1950s.
Renowned for pioneering innovations like central-
ized zone controllers and zoning systems for heat
pumps, ZONEFIRST continues to set the standard
with advanced products such as EZ-Wire controls
and energy-efficient Plug-In Dampers. The company
champions the integration of zoning systems into all
new HVAC designs, emphasizing the practicality of
zoning, much like the dual-zone climate controls in
modern vehicles. For more information, visit www.
ZONEFIRST.com.

YELLOW
JACKET

SuppGHt your loca
and hecgn'&

Ferguson is a
2024 ENERGY STAR®
Partner of the Year!

We are committed to driv-
ing sustainable product innova-
tion and helping our customers
achieve their sustainability goals.
This award is the highest level of
Environmental Protection Agency
(EPA) recognition for corporate
energy management programs. As an ENERGY
STAR partner, we lead the industry in the sale of en-
ergy-efficient products, including ENERGY STAR
products like heat pump water heaters, thermostats,
HVAC and appliances. See our favorite Energy Star
product pairings from Durastar®

B
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ENERGY STAR
PARTNER

URASTAR

H20 Degree’s LoORaWAN
Display Gives Tenants
Visibility Into Their
Utility Consumption

H20 Degree’s new L4000 is a LoRaWAN en-
abled display that allows tenants to easily access their
utility consumption data. The unit is designed for use
in both hot and cold water applications to provide ten-
ants with accurate meter readings, helping to avoid
disputes with landlords over utility usage.

The L4000 can be installed in tenant accessible
areas, such as lobby or utility room, and will automati-
cally detect installed water meters. It offers a large,
high-definition color screen for easy viewing and inte-
grates seamlessly with LoORaWAN network, ensuring
reliable and long-range data transmission.

This innovation is part of H20 Degree’s broad of-
fering of advanced submetering and water leak detec-
tion solutions to enhance utility management and con-
servation in multi-family, commercial, educational
and institutional facilities.

i
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September 21, 2024 @ 7:00 AM - 1:00 PM

2024

ACCA Annual Golf Outing

Pelican Pointe Golf & Country Club

September 27, 2023 @ 8:00 AM - 1:30 PM
2024 NFACCA Fall Golf

company’s history of innovation and commitment to excellence. The campaign is topped off with a 75 Years
lago, which includes the nostalgic yellow charging hose (the product that started itall).

- I-q-;- . B
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Blue Sky Golf Course

-October 05, 2024 @ 7:00 AM - 2:00 PM
SWACCA 2024 Golf Tournament
Spring Run Golf Club

October 19, 2024 @ 7:00 AM - 1:00 PM
RACCA 2024 Annual Fall Golf Tournament
Westchase Golf Club

October 26, 2024 @ 8:30 AM - 1:00 PM
PBACCA 22nd Annual Golf Tournament
Winston Trails Golf Club
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Bouth Florida A Conditioning Contracions Asscciation

SFACA August Program Meeting

Annual Inspectors Panel Broward & Miami

There were two SFACCA August Program Meet-
ings which featured the Annual Inspectors Panel. The
Broward meeting was held on August 7th at 5:30 p.m.
at Galluppi’s in Pompano Beach. The Maimi meeting
was held on August 14th at 5:30pm at The Tank Brew-
ery in Miami.

This always popular annual forum was designed
to encourage dialogue between city and county in-
spectors and contractors, regarding areas of mutual

Patrick Ahern and Christian Bhim of
Gemaire Distributors, Tony Ferrara of Ferrara’s Air,
and Jacques Leotaud of Gemaire Distributors

concern and interest. This was a great opportunity
to get first-hand information and updates on new and
current regulations. The meeting included discussions
on proper power connections for add on accessory
items like condensate pumps and UV lights. Another
topic was if AC contractors can install their own dis-
connects to bring power to the unit and are there any
special requirments for installing A2L equipment. A
returning item was wind load approvals for tie downs.

Paul Tunney of Ameritech, Ben Stegman,

Inspector, of City of Tamarac,
and Dan Stegman of Ameritech

Fleet management in South Florida is changing
quickly. Many companies are now using electric and
hybrid vehicles to cut down on pollution and follow
new rules. Technology like GPS and telematics is help-
ing businesses find better routes, save fuel, and keep
their vehicles in good shape. Join SFACCA on Sept.
4th at Galluppi’s in Pompano Beach for an informative
program on the state of Fleet Management presented
by Enterprise and sponsored by GeoTab.

C
Randy Castricone and Heidi Bauer of iFLO Pro,

Kevin Beatty, Colin Pikula, and Evelio Mata
of The McAllister Group

Jaime Bernat of Saez Distributors, Andy Taylor
of Leone Green, Andy Saez and Luis Chinea of
Saez Distributors, Chris Erickson of Leone Green

=

Jeff Lindstrom of Lindstrom A, Chris D’ Attile
and Gregg D’ Attile of Art Plumbing, AC & Electric,
Doug Lindstrom of Lindstrom AC

Peter Noble of Ferguson, Volph Lafortune of Winsupply,
Bob Volin of Air Design Concepts, Jaime Bernat of
Saez Distributors, and Gustavo Corral of Winsupply

- T

There was a excellent turnout the SFACCA
Inspectors Panel meetings held both
in Broward and Miami

Andres Ponce of AMP Strategic with

Pete Quintela, Senior Code Officer
of Miami-Dade County

Inspectors: Eric Dawson & Jose Jimenez - Pompano
Beach, Rolando Soto & Timothy De Carion - Broward,
Tony Palacios - Tamarac, Fred Stoeger - Coral Springs

Bob Volin of Design Concepts, Tony Palacios of
City of Tamarac, Viviana Maguire of Daikin Comfort,
and Volph Lafortune of Winsupply

- ) 'L':i.u " ", !

Amador Barzaga and Pete Quintela of Miami Dade
County Code Enforcement, Kelly Dexter and Stacey
Miller of SFACCA, Andy Saez of Saez Distributors

% i
- et ¥ + =

Anthony Merkel of Advance Work Vans
with Gabriel Rodriguez and Orlando Perez
of Brophy Air Conditioning

The Saez Distributor Team
with some industry friends!

John Bueno of Gemaire, Andres Ponce of
AMP Strategic, Karl Geus of Kwik Kool,
and Ryan Charles of AMP Strategic

Eddie Figeroa of AC Warranty,
Scott Behanna of McLaughlin - Behanna Associates,
Fernando Joseph of AC Warranty

Pete Quintela, Senior Code Officer
of Miami Dade County with Amador Barzaga,
Miami Dade Code Enforcement

F _,lI |
John Gibbs and Christopher Jones of

Sansone Air Conditioning, with
Tiffany Bausch of Enterprise Leasing
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Titus Unveils New
Operating Room Air
Distribution and
Lighting System

PLANO, TEXAS — Aug. 30, 2024 — Titus, a
world leader in air distribution, has launched the
Nexus OR (Operating Room) Suite, an all-in-one
OR system that delivers clean air and high-quality
lighting, while maximizing space and performance
in hospital operating rooms. The fully-customized
system features a modular design using combina-
tions of airflow diffusers, gel-seal HEPA filters and
LED lights that allow for virtually unlimited lay-
out options. With this flexibility, the system can be
designed to meet exact OR specifications with fast
and quiet installation.

“As operating rooms become more complex
with advancements in technology and the continu-
ous desire to enhance patient care, the amount of
surgical and communication equipment has ex-
panded,” said Steve Attri, product manager, Air
Distribution Technologies. “The state-of-the-art,
ceiling-mounted Nexus OR Suite seamlessly con-
nects air, light and more while freeing up room
space crucial in today’s designs. Surgical teams
will appreciate improved visibility thanks to direct,
high-output LED lighting.”

The Nexus OR Suite has been specifically de-
signed to make the best use of limited ceiling space
by integrating OR-grade LED lighting within lami-
nar airflow diffusers, which help isolate and pro-
tect the patient from contaminated air. It simplifies
compliance with the requirements for airflow and
coverage area for ASHRAE 170, which provides
guidance for ventilation in healthcare facilities (in-
cluding surgery rooms), along with IEC Standard
60601-2-41:2021, which outlines requirements for
safety and performance of surgical luminaires.
Further, the customizable Nexus OR Suite uses a
common, low-profile plenum, and the factory-as-
sembled, pre-fabricated, ready-to-install modular
sections can easily fit through doors and elevators
to allow quick and easy installation in new con-
struction or retrofit applications.

The Nexus OR Suite is available in two cus-
tomizable models — a standard model and a heavi-
er-duty model, the Nexus OR Suite-S, that can ac-
commodate a wide range of suspended equipment,
including all necessary lighting and booms.

To learn more about the Nexus OR Suite by
Titus, visit www.titus-hvac.com/Products/Critical
Environment Diffusers/NEXUS. For more infor-
mation about Titus, visit www.titus-hvac.com.

As the world leader in advancing the science
of air distribution, Titus works to make life better
by improving the health, efficiency, sustainabil-
ity, comfort and aesthetics in commercial building
environments. Founded in 1946, Titus provides a
breadth and depth of air management products and
design tools, including displacement ventilation,
chilled beams, underfloor, grilles, diffusers, ter-
minal units, fan coils and advanced training. Titus
University offers trade-oriented air management
training to enhance technical skills. For more in-
formation, visit www.titus-hvac.com, call 972-212-
4800, or connect with us on social media via Face-
book, YouTube or X.

The Nexus OR Suite is an all-in-one OR system
that delivers clean air and high-quality lighting,
while maximizing space and performance
in hospital operating rooms

Jennifer Beaudry Named New
NFACCA Executive Director

The North Florida Air Conditioning Contrac-
tors Association (NFACCA) is thrilled to announce
the appointment of Jennifer Beaudry as our new
Executive Director. With over 16 years of experi-
ence as the Operations Manager of
a successful family-owned HVAC
company, Jennifer brings a wealth
of knowledge, passion, and a deep
commitment to the HVAC indus-
try.

Jennifer’s connection to the
Jacksonville area spans 38 years, |
giving her a unique understanding
of the community we serve. Her
dedication to fostering growth and
innovation aligns perfectly with
NFACCA’s mission to enhance
the professionalism and image of
the HVAC industry. As someone
who has worked tirelessly to support and expand
her family business, Jennifer understands the chal-
lenges and opportunities facing our members. Her
experience will be invaluable in guiding our asso-
ciation toward new heights.

- T

Jennifer Beaudry

She has also demonstrated exceptional skills
in social media marketing, creating and managing
campaigns to promote services and engage with the
community. Jennifer’s strong organizational and
time-management skills, coupled
with her ability to handle multiple
< tasks simultaneously, make her an
outstanding leader for our associa-
tion.

Under her leadership, NFACCA
will continue to provide outstanding
support to our members, advocat-
ing for their needs and promoting
excellence within the HVAC indus-
L try. Jennifer’s vision for the future,
| combined with her hands-on experi-
. ence in operations and community

engagement, will be instrumental in

driving the association’s success.

Please join us in welcoming Jennifer Beaudry
as the new Executive Director of NFACCA. We are
confident that her leadership will inspire growth,
innovation, and continued excellence within our as-
sociation and the broader HVAC community.

« Easy to install
« More economical than OEM

DELIVERING CONFIDENCE

Ferguson HVAC is your one-stop shop for repair parts, including MARS motors
and capacitors. With multiple horsepower and RPM options to choose from,
MARS has a motor to replace nearly any OEM motor you encounter. With round
and oval capacitors in the widest selection of ratings in the industry, MARS has
a capacitor for almost any job you face.

MARS motors and capacitors are:

« Available for outdoor and indoor motors
« Made in the USA

£ FERGUSON

HVAC

Now serving Florida at over 35 locations.
Find a location near you.

FERGUSONHVAC.COM
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8 Reasons Why
Teamwork is
Important in HVAC

(Continued from page 12)

It can be tempting to open Facebook, Instagram,
or TikTok while you’re waiting for a decay test, but if
someone needs you to help clean up parts of the job
site or check their work on the duct system, that’s a
better use of time.

6. Enhanced creativity - Collaborative problem-
solving can lead to innovative solutions and more ef-
fective system designs. There isn’t nearly as much en-
ergy in a one-on-one conversation with your boss as
there is in a meeting with all the people on your team.
While the adage “two heads are better than one” is
definitely true, “the more the merrier” is even truer.
When you have meetings with a team, you can apply
more minds to the problems you’re all facing in the
field.

Sometimes, these issues are related to the way
houses were built in specific neighborhoods (e.g., with
space constraints or issues with the building enve-
lope), and techs can share their ways of dealing with
these issues.

How can we make the most of tight spaces? What
are your teammates doing to keep themselves from
getting hurt (or at least sore) in less-than-ideal crawl
space or closet installation tasks?

At Julian Heat & Air, the team has weekly round-
table meetings for that very purpose. A roundtable is a
great idea for people to bounce ideas off of each other.

When leadership is also involved, team members
feel like their contributions and concerns are being
heard. When everyone can comment on an issue, lead-
ership can understand the true scope of the situation
and be held accountable for making changes that ben-
efit everyone.

7. Better work distribution - Workload manage-
ment is key to maintaining a low callback rate. Call-
backs especially happen when techs or installers have
too much to do and feel rushed. While service calls
are a bit more random, installation and maintenance
procedures can benefit from thoughtful scheduling.

Delegating tasks among team members allows
you to be clear about what needs to be done and the
timeline of completion. Everyone should know what
their role is without the burden of the entire install or
PM on their shoulders.

Then, instead of spending eight hours on an in-
stallation and leaving it all to one person, can we cut
that down to five or six hours with thorough commis-
sioning? The leftover time can be spent optimizing
the system, and customers are usually happy when
you finish ahead of schedule anyway. Not to men-
tion, technicians who have less on their plate are less
likely to make mistakes due to the high-stress nature
of HVAC work.

8. Professional growth - At the end of the day,
we’re all in this trade together. There are trade com-
munities everywhere—whether you frequent the
HVAC-Talk forum, /HVAC on Reddit, or the HVAC
School Facebook group, there’s something for every-
one. We can find that community online, but isn’t it
nice to have that camaraderie and support in person
every single day? While a spouse or friend in a dif-
ferent line of work can be a source of motivation and
support, they won’t be able to provide the same pro-
fessional support that your HVAC brethren can. Has
someone tried a different niche in HVAC that you
want to get into? Talk to them about it! Want to go to
a trade event like the AHR Expo or HVAC Excellence
but don’t feel comfortable going alone? There’s surely
someone on your team who’d like to join you!

For a lot of people, working with their brothers
and sisters in the trade is much better than feeling like
the responsibility of a tradesperson is theirs to carry
alone.

Teamwork is an often overlooked aspect of the
industry, but it can elevate businesses and individual
HVAC professionals alike. By prioritizing teamwork,
HVAC companies like Julian Heat & Air provide ex-
ceptional service and develop their talent all at once.
When everyone on a team is committed to doing the
best work possible, teamwork is one of those things
that creates a win-win-win situation that benefits the
HVAC professionals, the customers, and the business.

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat'l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less
Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

LG’s Mobile Showroom Educates,
Energizes Industry Pros About
Heat Pump Technologies

ALPHARETTA, Ga., Aug. 22, 2024 — Sup-
porting the increasing interest in building electri-
fication across the country, LG Air Conditioning
Technologies USA’s mobile HVAC showroom is on
the road for its national tour. Now in its eighth year,
the mobile tour offers immersive hands-on dem-
onstrations and expert insights for attendees, help-
ing them gain invaluable knowledge about today’s
cutting-edge HVAC technologies and LG’s commit-
ment to innovation, electrification and efficiency.

The re-energized and reimagined 2024 mobile
tour offers contractors, distributors, building own-
ers, and other industry professionals the opportu-
nity to dig deeper into heat pump technology, a key
driver of America’s electrification movement. This
experiential showcase serves as an educational plat-
form to spotlight LG’s extensive range of HVAC
product solutions and energy storage solutions, in-
cluding ducted and duct-free systems, whole build-
ing electrification options, LG’s Inverter Scroll Heat
Pump Chiller, controls and more.

With scheduled stops across the country
throughout the remainder of the year, the tour serves
as an interactive tool to allow LG partners and their
customers access to comprehensive demonstrations,
expert guidance, and interaction with LG’s team of
specialists, fostering a thorough understanding of
LG’s HVAC offerings.

“Industry training is one of the most important

ways that we can increase adoption of sustainable
HVAC solutions, especially heat pumps,” said Chris
Ahn, president of Air Solutions, LG Electronics
USA, recently named 2024 ENERGY STAR® Part-
ner of the Year. “Through LG’s mobile showroom
interactive experience, we look to empowering pro-
fessionals with the comprehensive knowledge and
expertise essential for helping the U.S. get closer to
climate goals and make a real impact.”

As leading player in the U.S. electric HVAC
market, LG is dedicated to delivering energy-ef-
ficient, environmentally-conscious solutions that
prioritize both comfort and performance, accord-
ing to Ahn. “LG’s diverse product range supports
the global transition towards cleaner energy sources
and reduced greenhouse gas emissions. Our tech-
nologies seamlessly integrate the latest sustainabil-
ity innovations to facilitate electrification, assisting
professionals and homeowners in reducing their
carbon footprint and decreasing energy expendi-
tures,” he said.

Products to be featured in the showroom include
the Inverter Scroll Heat Pump Chiller, Inverter Heat
Pump Water Heater, High Temperature Hydro Kit,
Air-to-Water Heat Pump, Energy Storage Systems
and more.

Find comprehensive details about LG’s air con-
ditioning systems portfolio for the United States at
lghvac.com.

Current Administration
Approves Major Disaster
Declaration for Florida

WASHINGTON -- FEMA announced that feder-
al disaster assistance is available to the state of Florida
to supplement recovery efforts in the areas affected by
Hurricane Debby from Aug. 1, 2024, and continuing,

The President’s action makes federal funding
available to affected individuals in Columbia, Dixie,
Gilchrist, Hamilton, Lafayette, Levy, Manatee, Sara-
sota, Suwannee and Taylor counties. Assistance can
include grants for temporary housing and home re-
pairs, low-cost loans to cover uninsured property loss-
es and other programs to help individuals and busi-
ness owners recover from the effects of the disaster.

Federal funding is also available to state, tribal
and eligible local governments and certain private
nonprofit organizations on a cost-sharing basis for
emergency work in Columbia, Dixie, Gilchrist, Ham-

ilton, Lafayette, Levy, Madison, Manatee, Sarasota,
Suwannee and Taylor counties. Federal funding is
also available on a cost-sharing basis for hazard miti-
gation measures statewide.

John E. Brogan has been named the Federal Coor-
dinating Officer for federal recovery operations in the
affected areas. Additional designations may be made
at a later date if warranted by the results of damage
assessments.

Individuals and business owners who sustained
losses in the designated areas can begin applying for
assistance by registering online at www.DisasterAs-
sistance.gov, by calling 1-800-621- 3362 or by using
the FEMA App. If you use a relay service, such as vid-
eo relay service (VRS), captioned telephone service or
others, give FEMA the number for that service.
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Carrier Reimagines

Possibilities with Updated | Elite Software

Ductless Product Line, Over 20 Hvac Design Programs! _ -

Hvac Load Calcs (Both ACCA and ASHRAE), Duct Sizing, -
= = = = Energy Analysis, Sales Proposals, Pipe Sizing, Gas Vent —= &

H Ig h I Ig h t I “ g c u tt I “ g - Sizing, Psychrometrics, Refrigerant Line Sizing and free _
links to EnergyGauge. EnergyPro ,ResCheck, and e s

Edge Technology and REMRate softvare.
Sustainable Innovations

New! = =

Rhvac Online $49/up ACCA approved Manual
J, D, and S calculations. Works on phones, tablets,

iPads, and computers
INDIANAPOLIS, IN, August 7, 2024 —

Against the backdrop of back-to-back regula-
tory changes impacting the HVAC industry,
Carrier is once again taking the opportunity
to redesign its systems from the inside out,
putting dealers, technicians, and homeowners
at the forefront of innovation. Carrier’s latest
portfolio relaunch includes the entire lineup
of ductless systems; expanding offerings, in-
corporating new platforms and technologies,
and integrating R-454B, Carrier’s refrigerant
of choice known commercially as Puron Advance™. Carrier is a part of Carrier
Global Corporation (NYSE: CARR), global leader in intelligent climate and en-
ergy solutions.

“The 2025 refrigerant phasedown set the timeline, but improving service-
ability and installation while maximizing energy-efficiency was the priority,” said
Tyler Oehlman, Associate Director, Ductless and VRF Product Management, Car-
rier. “We’re not just adding to the lineup, we’re improving the full portfolio and
helping to establish ductless as a viable, sometimes even preferred, home heating
and cooling solution for North America.”

Changes to the Carrier ductless portfolio include refrigerant specific compo-
nents, new control technologies, and additions to the Crossover portfolio. Carrier’s
Crossover Solutions provide a system that maintains the traditional ducted heating
and cooling characteristics while leveraging elements of ductless technology. En-
hancements made to the ductless lineup include:

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Unlimited Free Phone & Email Support
Manual & Graphic Data Entry Options
Displays Psychrometric Chart
Unlimited Cloud Project Storage
Equipment Data - All Manufacturers

800-648-9523

Download free demos

www.elitesoft.com

NEW Puron Advance components:

*  Expanded portfolio with enhanced capabilities and capacities.

* Refrigerant leakage detection sensors included in most indoor units.
*  Enhanced compressors in select equipment.

*  One more connection port added to multi-zone condensers.

NEW controls features:

*  New wireless and wired controllers, with built-in wifi option.

*  Optimized, user-friendly and easy-to-read display screens.

* Remote upgrades with over-the-air updates.

NEW additions to the Crossover lineup: Toll Free: 877-420-6283 (NATE)  asknate@natex.org
*  New air handler unit with multi-poise design configuration.

» Single fan chassis up to 5 ton.

» Larger service port available.

» Isolated terminals for 5V and 24V controls.

* Improved performance across all sizes.

¢ To learn more about Carrier, visit www.carrier.com/residential.

Track certifications, CE hours, C3 listings,
or update your information

anytime at the MyNATE portal.
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The publisher of Today’s A/C & Refrigeration News does not
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press releases, and reports opinions expressed by suppliers,

b, wholesalers, manufacturers and contractors as quoted. This

{1-" newspaper may contain forward-looking statements by manufac-

rn DIE sn nul}l turers, advertisers and public relations firms. They are believed to

be within the meaning of Section 27a of the Securities Act of 1933
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Tropic Supply is hiring for Counter Sales, Drivers (CDL and Non-CDL), Warehouse Associates, and the Today’s AC News believes that the expectations reflected in
Management roles throughout our 22 locations all over Florida! We are committed to helping you realize your such forward-looking statements are reasonable, it can provide
goals and we provide a positive, rewarding, and engaging work environment that fosters a culture based on
trust, respect, and long-lasting relationships. We are offering full-time positions with guaranteed overtime,
benefits, and compensation commensurate with experience.

no assurance results will meet or exceed such expectations due
to factors that include, but are not limited to, risks associated with

market conditions, new products, and risks associated with rapid
K Please email your resume to careers@tropicsupply.com. / technological change. All brand names mentioned are trademarks
of their respective owners. Reprinting or other duplication of any

material or articles within the publication or on our Web site is not

. ‘] I ;\[} : ( -3 "‘-ﬁ ‘. | J l] '-j I ¥ ( permitted without written permission of the publisher.
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For advertising sales contact:
POSITIONS AVAI LAB LE Jeff Schlichenmeyer 954-674-1580
Central Florida HVAC Distributor accepting applications for several positions including counter sales Jjeff@todays-ac.com

that are currently available. If you are looking for opportunity to stretch and grow with a company? This is the
place! Compensation and benefits relative to position and experience. For info email: kyle@blackssupply.com \ J
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In Stock At BLACKS SUPPLY
&=
Ma

MEVP6SB

6 CFM

2-Stage Sparkless
Battery Powered
Vacuum Pump

DC MOTOR

For technicians with battery

iety, particularly in the
o Powered by Makita®, DeWalt®, & Milwaukee”
longer evacuation battery or an ﬁé/ DC Power Adapter

requirements, there is an
AC/DC Power Adapter

sold separately. Batteries
(Part# MEACA) " Included
Input:

100-240V~50/60Hz

Output: 205

24V-12A

Included with Pump!

Part# MEBA Battery Adapter
with USB Port to Charge or
Power a Cell Phone or Tablet

SPECIFICATIONS

PART# MEVP&SE
DISPLACEMENT: 6 CFM (170L/min)
A'é?gg :“;:c;:r FACTORY RATED: 15 Microns (2x10-1 Pa)
Sold Sepural:el'y POWER SUPPLY: Battery 18Y to 20V
c E AC/DC Adapter 100-240V~50/60Hz
MOTOR POWER: 1/2 HP Brushless DC Motor
Almost every service technician today has cordless battery OlL CAPACITY: 1690702 )
powered fools using one of the three major battery platforms: SJE{E;_T{?IONS: 12.992 ”: S.118%x 11.417
Makita®, Dewalt”, or Milwaukee® We've designed a _ 16535 =
6CFM Battery Vacuum Pump featuring DC Brushless U.S. and International Patent Pending
Motor Iechnolog}r: ih(ﬂ Tncludes a bqﬂer}( adqpi‘er 50 Trademarks: Makita®, LXT®, AVT® and the Makita® loge, Teal color and Black & White color

combination are the registered trademarks of Makita® Dewali® is @ ragkislarqd trademark of

all three major bﬂﬂery plnﬁorms can power this pump. Dewalt Power Tools. Milwoukee” is o registered trademark of Milwaukee Power Toals.

Come to Blacks Supply for all your
Tool & Test Equipment Needs

BLACKS SUPPLY

1206 W. Pine St. 310 W. Badger Ave. 2232 N. Forsyth Rd. 1015 Thomas Ave.
Orlando, FL. 32805 Eustis, FL. 32726 East Orlando, FL. 32807 Leesburg, FL. 34748
407-422-0181 352-589-8884 407-678-0377 352-360-0050
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COUNTER
INTELLIGENCE.

\
Johnstone Supply Ware Group Doral

Max Castellon, Fernando Burgos,
Geo Porras, Oscar Feijoo

Johnstone Supply Ware Group Port St. Lucie
Matt Berger, Jim Holman,
Billy Kapopoulos, Justin Berger

Johnstone Supply Ware Group Clearwater Johnstone Supply Naples

Roberto Brockhart, Brett Fisk, Marty Pray, David Dyson, Angela Martinelli, Sergio Ruiz,
Drew Klosgardner, Stephen Kellenbenz David Resch Jr, Luis Parrueco

Counter Intelligence to Meet Your Needs!

You need products — we have over 50,000 at our fingertips
You have questions — our knowledgeable staff have the answers
You need confidence — our ongoing training insures that our staff are up-to-date on the latest
You need matches — our amazing product cross-reference tool will quickly match exactly what
you need, and is exclusive to Johnstone Supply
You need service — our friendly staff are laser-focused on providing you outstanding service
with personality!

We make it easy for you! Visit www.johnstonesupply.com
or give us a call for information or to receive our 2,000 page catalog

A JOHNSTONE
e, SUPPLY

Doral (786) 476-7332 Jacksonville South [904] 641-2282
Gainesville [352] 378 2430 Cape Coral (239) 242-8796 Kendall (786) 249-4828

Ocala [352] 873-4443 Fort Myers [239] 275-3533 Miami Lakes (786) 476-7340
Melbourne [321] 676-4177 Sarasota (941) 753-8491 Stuart (772) 781-0102

Naples [239] 643-3446 Port St Lucie [772] 468-0211 Jacksonville [904] 354-0282
Boynton Beach [561] 572-2507 Tallahassee [850] 576-5922 Dania Beach [954] 921-8070
Orlando [407] 849-0573 Clearwater [727] 561-9309 Daytona Beach (386) 265-6400
Port Richey [727]-817-0248 Deerfield Beach (754) 218-9667 Pensacola (850) 436-2008

Ft. Lauderdale [954] 971-9350 Sanford (407) 324-8003 Ft Walton Beach (850) 362-6880

West Palm Beach [561] 689-3366 Lakeland (863) 665-4045 Brandon (813) 424-3180




